
Rolling Hills Transit COVID-19 Safety Protocol for Drivers 

For bus transit operators, potential sources of exposure include having close contact 

with a bus passenger with COVID-19, by contacting surfaces touched or handled by a 

person with COVID-19, or by touching your mouth, nose, or eyes. 

To keep drivers as safe as possible we are implementing and recommending the 

following based on CTAA and CDC protocols: 

 

Based on guidance from the CDC drivers should (if applicable) close doors/windows 

between driver/passenger compartments before bringing the rider on board and use 

open windows (weather permitting) or the ventilation system in non-recirculated mode 

to allow for proper and safe ventilation/air circulation within the vehicle. 

CTAA recommends the social/physical distancing of passengers both between the 

passenger and driver, and between passengers within a vehicle. CTAA recommends 

following the CDC’s minimum 6-foot distance guidance between passengers and drivers 

to ensure maximum protection against virus transmission. 

CTAA recommends all of its member agencies require masks of all drivers and 

passengers (this is for the safety of both operators and passengers). Where possible, it is 

advisable for systems to offer masks to passengers seeking to board without one. 

Wheelchair securement cannot be done effectively without a driver coming into direct 

contact with the passenger. CTAA has issued a set of guidelines for wheelchair 

securement. For drivers securing passengers in wheelchairs, agencies must provide top-

level personal protective equipment including, but not limited to, gloves, masks/shields 

as well as requiring passengers in wheelchairs to wear masks. In addition the following 

recommendations have been made: 

o Ask passengers to turn their head towards the window (if possible) as the 

driver secures their wheelchair. 

o Ask passengers to not speak to driver as driver secures wheelchairs.  

o Drivers will not speak to passenger as they secure passenger. 

o Sanitize securement belts 

o Establish process for promoting social distancing.  

 



The following are general guidelines for cleaning and disinfecting transit vehicles.  

At a minimum, clean and disinfect commonly touched surfaces in the vehicle at the 

beginning and/or end of each shift and midday/shift. Ensure that cleaning and 

disinfection procedures are followed consistently and correctly, including the provision 

of adequate ventilation when chemicals are in use. Doors and windows should remain 

open when cleaning the vehicle. When cleaning and disinfecting, individuals should 

wear disposable gloves compatible with the products being used as well as any other 

PPE required according to the product manufacturer’s instructions.  

For hard non-porous surfaces within the interior of the vehicle such as door handles, 

seat belt buckles, light and air controls, doors and windows, and grab handles, clean 

with detergent or soap and water if the surfaces are visibly dirty, prior to disinfectant 

application. For disinfection of hard, non-porous surfaces, appropriate disinfectants 

include: 

o Antimicrobial products. Follow the manufacturer’s instructions for concentration, 

application method, and contact time for all cleaning and disinfection products.  

 

o For soft or porous surfaces such as fabric seats, remove any visible contamination, 

if present, and clean with appropriate cleaners indicated for use on these 

surfaces. For frequently touched electronic surfaces, such as tablets or touch 

screens used in the vehicle, remove visible dirt, then disinfect following the 

manufacturer’s instructions for all cleaning and disinfection products. If no 

manufacturer guidance is available, consider the use of alcohol-based wipes or 

sprays containing at least 70% alcohol to disinfect. 

Gloves and any other disposable PPE used for cleaning and disinfecting the vehicle 

should be removed and disposed of after cleaning.  After removal of gloves and PPE 

wash hands with soap and water for at least 20 seconds, or use an alcohol-based hand 

sanitizer with at least 60% alcohol if soap and water are not available.  1 

 

General Reminders 

 Request passengers avoid standing or sitting within 6 feet of the bus driver and 

other passengers.  

 Avoid touching surfaces often touched by bus passengers. 

 Use gloves if required to touch surfaces that may be contaminated.  



 Practice routine cleaning and disinfection of frequently touched surfaces, 

including surfaces in the driver cockpit commonly touched by the operator. 

 Wash your hands regularly with soap and water for at least 20 seconds. If soap 

and water are not readily available, use an alcohol-based hand sanitizer 

containing at least 60% alcohol. 

 Key times to clean hands in general include: 

o Before, during, and after preparing food 

o Before eating food 

o After using the toilet 

o After blowing your nose, coughing, or sneezing 

 Additional times to clean hands on the job include: 

o Before and after work shifts 

o Before and after work breaks 

o After touching frequently touched surfaces, such as fare boxes and 

handrails 

o After putting on, touching, or removing cloth face coverings 

 Avoid touching your eyes, nose, or mouth. 

 As a good general hygiene practice work uniforms/clothes worn during cleaning 

and disinfecting should be laundered afterwards using the warmest appropriate 

water setting and dry items completely. Wash hands after handling laundry. 

 

 

 


