ADA Frequently Asked Questions (FAQ)
Accessible Transportation for Everyone
SEMCAC Transportation is committed to providing safe, accessible, and nondiscriminatory transportation services for individuals with disabilities throughout southeastern Minnesota. If you have questions about accessibility, accommodations, or your rights under the Americans with Disabilities Act (ADA), you'll find answers below. 
General ADA Information
What is the ADA?
The Americans with Disabilities Act (ADA) is a federal law that protects individuals with disabilities from discrimination and ensures equal access to public services, including transportation. SEMCAC Transportation complies with all applicable ADA requirements. 
Does SEMCAC Transportation provide accessible transportation?
Yes. We operate accessible vehicles and provide transportation services designed to accommodate individuals with disabilities, including riders who use wheelchairs and other mobility devices. 
Does SEMCAC Transportation discriminate based on disability?
No. SEMCAC Transportation does not discriminate on the basis of disability in any transportation program, service, or activity. 
Accessibility & Mobility Devices
Are your vehicles wheelchair accessible?
Yes. Our vehicles are equipped with accessibility features such as wheelchair lifts or ramps and securement systems. Accessible vehicles are available throughout our service area. 
Can I remain in my wheelchair while riding?
Yes. Riders may remain in their wheelchair or mobility device during transportation if they choose. Drivers will never require a passenger to transfer to a vehicle seat. 
What mobility devices are allowed?
We will transport wheelchairs, walkers, scooters, and other mobility devices that can be safely accommodated by our vehicles and accessibility equipment. 
Can I travel with oxygen or medical equipment?
Yes. Portable oxygen and other medically necessary assistive devices are permitted and must be safely secured during transportation. 


Boarding Assistance
Will the driver help me board and exit the vehicle?
Yes. Drivers are trained to assist passengers with boarding, exiting, lift and ramp operation, and mobility device securement. 
Can a driver help me through a doorway or into my home?
Assistance may be available based on the service being provided and approved accommodations. However, drivers cannot provide personal care, medical services, lifting, carrying, or other non-transportation-related assistance. 
Can I request use of the lift or ramp even if I don't use a wheelchair?
Yes. A lift or ramp can be deployed for any passenger who needs it to safely board or exit the vehicle. 
Service Animals
Are service animals allowed?
Yes. Service animals trained to perform tasks for an individual with a disability are permitted on all SEMCAC Transportation services. 
What may staff ask about my service animal?
Staff may only ask:
· Is the animal required because of a disability?
· What work or task has the animal been trained to perform? 
Are emotional support animals considered service animals?
No. Emotional support, therapy, or comfort animals are not considered service animals under U.S. Department of Transportation ADA regulations. 
Personal Care Attendants (PCA)
Do I need a Personal Care Attendant to ride?
No. Riders are not required to travel with a Personal Care Attendant (PCA). 
Does my PCA pay a fare?
No. Personal Care Attendants ride free when accompanying an eligible passenger. 
Reasonable Modifications
What is a reasonable modification?
A reasonable modification is a change to a policy, practice, or procedure that allows an individual with a disability to access transportation services equally and effectively. 

How do I request a reasonable modification?
Requests may be made:
· By phone
· By email
· In writing
· In person
You do not need to use the specific words "reasonable modification" when making a request. 
When should I make my request?
Whenever possible, requests should be made before your trip. However, certain circumstances may require a request during service, and those situations will be evaluated individually. 
Can my request be denied?
A request may be denied if it:
· Fundamentally changes the nature of the transportation service.
· Creates a direct safety risk.
· Creates an undue financial or administrative burden.
· Is not necessary for the individual to use the service. 
What if my request is denied?
You will receive an explanation of the decision, information about any alternative accommodations considered, and instructions regarding your right to file a complaint or appeal. 
ADA Eligibility & Appeals
Can I appeal an ADA eligibility decision?
Yes. Individuals who are denied ADA eligibility, granted temporary eligibility, or granted conditional eligibility may appeal the determination. 
How do I submit an appeal?
Appeals must be submitted within 60 days of notification and may be sent:
By Mail:
SEMCAC Transportation
400 Commerce Drive SE
Kasson, MN 55944
By Email:
tpcompliance@semcac.org 
Will I have an opportunity to explain my situation?
Yes. Appeal hearings may be conducted in person, by telephone, virtually, or through a representative. You may submit additional information or evidence in support of your appeal. 
Complaints
What should I do if I believe I was discriminated against?
You may file an ADA complaint with SEMCAC Transportation. Complaints should generally be filed within 180 days of the alleged incident. 
What happens after I file a complaint?
We will:
1. Acknowledge receipt of the complaint.
2. Conduct an investigation.
3. Review available information.
4. Issue a written response. 
Can I appeal the outcome of a complaint?
Yes. If you disagree with the decision, appeal rights are available and information will be provided with the complaint determination. 
No-Show Policy
What is considered a no-show?
A no-show occurs when a passenger fails to appear for a scheduled trip without proper cancellation and cannot be located by the driver. 
Will I be charged a fee for missing my ride?
No. SEMCAC Transportation does not charge riders financial penalties or fees for no-shows. 
What if I miss a trip because of a medical appointment or emergency?
Medical delays, emergencies, disability-related circumstances, and other situations beyond your control are considered when evaluating no-shows and late cancellations. 
Can I appeal a suspension related to no-shows?
Yes. Riders have the right to appeal any suspension, and service generally continues while the appeal is being reviewed. 



Alternative Formats
Can I receive information in another format?
Yes. ADA information is available upon request in formats such as:
· Large print
· Accessible electronic documents
· Audio formats (when available)
· Telephone assistance 
ADA Contact Information
Who should I contact with ADA questions, accommodation requests, or complaints?
William J. Spitzer
Director of Transportation & ADA Coordinator
SEMCAC Transportation
400 Commerce Drive SE
Kasson, MN 55944
Phone: 507-634-4340
Toll-Free: 1-800-528-7622
Email: tpcompliance@semcac.org 
Need Additional Assistance?
If you need an accommodation, accessible information, or assistance understanding our services, please contact our ADA Coordinator. SEMCAC Transportation is committed to ensuring all riders have equal access to safe, reliable, and accessible transportation services. 
Website Accessibility Tip
For your website, consider placing a prominent "Request an Accommodation" button immediately below this FAQ that links directly to your ADA Reasonable Modification Request Form and ADA Complaint Form. This significantly improves accessibility and makes it easier for riders to find assistance.

