Qhateaué

(f) lerrefonds

A Historic Residence
Dedicated to Care

\/3\_/6:/
An introduction to the care,

values, and thoughtful approach
that define our residence.
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About Our Residence

Standing gracefully since 1902, Chateau
Pierrefonds carries more than a century of
stories within its walls. Overlooking the water's
edge and nestled in a peaceful, historic setting,
the residence offers a rare blend of timeless
charm and modern care. From the moment one
enters, there is a sense of calm, continuity, and
warmth — a place where life slows down and
presence takes centre stage.

Chateau Pierrefonds is not simply a residence;
it is a home shaped by generations,
thoughtfully adapted to meet the needs of
today’s seniors. Here, history is not frozen in
time — it lives alongside care, comfort, and
human connection. The character of the
building, combined with attentive support,
creates an environment that feels familiar,
reassuring, and deeply respectful.




A Place Where
History Lives On

Since the early 20th century, Chateau Pierrefonds has evolved
while preserving its soul. Its long history offers residents a sense
of grounding and familiarity.

Familiar architecture, gentle rhythms,
and a setting rich in character help
residents feel oriented and secure.
History becomes a source of comfort.
Not something distant, but something
felt.

At Chateau Pierrefonds, the past is
not left behind; it becomes part of the
care experience, anchoring residents
in a space that feels meaningful and
lived-in.




Waterside Charm

The proximity to the water brings a
unique serenity to daily life at
Chateau Pierrefonds. Natural light,
open views, and the gentle
presence of nature create a
soothing atmosphere that
encourages reflection and calm.

Moments by the water, whether
through a window or during
supervised outdoor time, offer
peace and emotional grounding.

This environment supports well-
being in subtle but powerful ways.
The sound of water, the rhythm of
the seasons, and the beauty of the
surroundings contribute to a sense
of balance and comfort.

It is a place where residents can
pause, breathe, and feel
connected — to nature, to
themselves, and to the present
moment.

Set by the water,
Chateau Pierrefonds
offers a soothing

environment where light,

nature, and quiet views
encourage calm,
comfort, and connection.




The Importance of
Specialized Care

r‘ « Every resident has unique needs. At
Chateau Pierrefonds, seniors living
with cognitive disorders receive
specialized care rooted in
understanding and respect.

Our team is trained to observe, listen,
and adapt with care. This
understanding allows us to respond

with calm, consistency, and

compassion.

By combining clinical knowledge with human presence, we
create an environment where residents feel safe, respected,
and supported throughout every stage of their journey.



Best Practices,

Human Approach

We believe care must be both
structured and gentle. Our team
Our care model is guided by works proactively, anticipating
best practices in specialized needs rather than reacting to
senior care, continuously difficulties.

informed by research and

professional standards. But Through respectful communication,

expertise alone is never steady routines, and meaningful

engagement, we support residents

enough. What defines
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at every stage of their journey.

way knowledge is paired
with humanity.




No two residents are alike — and
neither are our care plans. At O gé - O
Chateau Pierrefonds, we develop =

individualized care and service
plans tailored to each person’s Individualized Care &

cognitive condition, physical Service Plans
abilities, emotional needs, and

personal history.

These plans evolve with the
resident, ensuring continuity and
adaptability. Whether support is
needed for daily activities,
mobility, emotional reassurance,
or cognitive stimulation, our
approach remains flexible and
personalized. Families can feel
confident knowing their loved
one is seen as a whole person,

not a diagnosis.




Security

At Chateau Pierrefonds, safety and
peace of mind are essential. With
247 supervision, trained staff,
secured areas, and discreet safety
systems, we provide a reassuring
environment that protects residents
while preserving dignity and
autonomy.

Families can feel confident knowing
their loved one is supported at all
times.

Our safety measures include:

e Supervised medication
management

e Assistance with personal care
(bathing, dressing,
incontinence support)

e Emergency intercom system
accessible to residents

e Fire alarm system monitored
24[7

e Controlled water temperature
in all bathtubs

e Discreet surveillance in
common areas




Visit Chateau
Pierrefonds

Choosing a home for a loved one takes time and trust. At Chateau
Pierrefonds, we welcome families with warmth and respect, and
encourage you to visit, explore our environment, and better understand
our approach to specialized senior care.

BOOK A VISIT TO DISCOVER OUR RESIDENCE.

Address: 15928 Boul Gouin O,
Sainte-Genevieve, QC H9H 1C8
Phone: 514-626-2300

Website: chateaupierrefonds.ca

~hateau
@ierrefonds

INFO@CHATEAUPIERREFONDS.COM



