	
	
	



[image: A logo with a leaf on it

Description automatically generated]

Initial Galaxy A9 Tablet Setup
1) Hold the power button (most upper right-hand button) for 3-5 seconds
a) On the “Welcome!” screen, tap start
b) On the “For your review” screen, tap “agree to all” and select “agree”
c)  On the “Easy Setup” screen, tap “set up manually”
d) Connect to your clinic Wi-Fi, or hotspot
e) On the “Copy apps & data” screen, tap “don't copy”
f) On the “Protect your tablet” screen tap “skip” and “skip anyway”
g) On the “Get recommended apps” screen, tap “next”
h) On the “Samsung Account” screen, tap “Forgot password or don't have an account,” on the following page, tap “Setup later in settings” at the bottom, and tap “Skip” when the final Samsung page appears
i) Choose between light or dark for backlighting options
j) You have now completed the initial setup of your Samsung tablet
Downloading the Ergo-Flex Technologies application through the Google Play Store
1) On the home page, please select the “Play Store” icon
a) Select the “Sign in” option (Please note this is a google account login, not your Ergo-Flex Technologies Portal account)
2) If your clinic already has a Gmail account, please sign in 
3) If your clinic does not have a Gmail account ready to use, please follow the account creation instructions after tapping “Create Account”
4) Once signed into your clinic Gmail, please reopen the Play Store
a) Once in the Play Store, type “ErgoFlex” in the search bar
b) Select for the “Ergo-Flex Technologies” application which should be populated at the top
c) Select the application
d) Tap “install”
e) There will be a pop up asking if you would like to save any payment information for the Play Store, please select “skip”
f) Once the application is installed, please select “open
Initial Login to the Ergo-Flex Technologies application
1) Once the Ergo-Flex Technologies application begins its initial loading, a pop up will request permission to “find, connect to, and determine relative position of nearby devices,” selecting “Allow” is required for the application to communicate with your machine
a) After you have selected allow, you will be asked to use your Ergo-Flex Technologies Patient Portal login (Doctors email for the username, “ergoflex” will be your initial password, which we advise changing through the Patient Portal at your earliest convenience)
b) Once logged in, please select “Default” location
c) After selecting default location, a pop up will request permission to access the device location, select “While using this app,” (if you do not choose this option, you will have to adjust your tablets settings manually)
You are now ready to pair with and use your machine. Please remember to read your “Tablet Training Guide” and follow the steps shown there.
Adding the Patient Portal to the home page
1) Tap the google search bar
a) In the address bar type “ergoflexportal.com/ergoflex”
b) Refresh page
c) Log in using Ergo-Flex app login
d) Tap the 3 dots in upper right corner (may appear as red arrow)
e) Select add to home screen
f) Change name of page to Ergo Flex Portal
g) Moving apps to home screen
h) Scroll up on home screen
i) Select ErgoFlex app
j) Drag to preferred position
k) Select ErgoFlex Portal
l) Drag to preferred position

Congratulations, you have completed your tablet setup. For the next steps and more information about how to use the Patient Portal and Ergo-Flex Technologies Application, please read the “Tablet Training Guide”
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