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20-YEAR NO-CLOG WARRANTY
Leaf Solution, LLC (“Leaf Solution®”) manufactures New Wave 
Gutter Guard®, and other gutter guard accessories. The products 
passed rigorous high standards of quality control. The products 
will not burn or support combustion, and won’t split or crack due 
to extreme cold, as it is fabricated from aluminum and stainless 
steel. Leaf Solution, LLC reserves the right to withdraw this 
warranty from the market at any time. Any warranties in effect 
prior to the removal will remain in effect until their expiration date.

1. Material Warranty. Leaf Solution, LLC warrants the product 
is free from defects in material and workmanship in the course 
of manufacture and that the finish on the product will not chip 
or blister under conditions of ordinary wear. This warranty is 
limited to the terms and conditions, exclusions and limitations, 
requirements and legal rights stated in this warranty.

2. Performance Guarantee. Leaf Solution warrants to you, the 
purchaser, that when installed in the manner specified by Leaf 
Solution, the product will keep gutters from becoming clogged 
and overflowing as a result of the interior of the gutter and 
downspouts filling with debris, such as leaves, twigs, needles, 
and seeds. The performance guarantee is subject to exclusions, 
limitations, conditions and legal rights stated in this Warranty. 

3. Warranty Conditions. This warranty covers only genuine 
Leaf Solution® products. It is the customer’s responsibility 
to verify the product being installed. We reserve the right to 
discontinue or change any design or color of any of our products 
at any time without notice or liability. If, for any reason, products 
of the type originally installed are no longer available from us at 
the time you make a warranty claim, we may substitute another 
product determined by us to be of comparable quality and price. 
There are no warranties on this product other than as set forth in 
this warranty. We are not liable to you for a breach of any other 
written or oral express warranties, such as those, if any, given 
to you by dealers, contractors, applicators, or distributors of 
the product. Due to normal weathering, replacement product 
may differ in gloss or color from the product originally installed. 
We exclude and are not responsible for any consequential or 
incidental damages arising out of any breach of this expressed 
warranty, or any other oral, written or implied warranty that may 
apply to your purchase, as it relates to our products.

THIS IS YOUR EXCLUSIVE WARRANTY AND IS IN  
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS  
FOR A PARTICULAR PURPOSE.

This warranty gives you specific legal rights. You may also have 
other rights which vary from state to state. Some states do not 
allow the exclusion or limitation of incidental or consequential 
damages, and some states do not allow limitations on how long 
an implied warranty lasts, so the above limitation or exclusion 
may not apply to you. Our obligation under this warranty will 
in no event exceed the material cost of the originally installed 
product found to be defective. In the event that we choose to 
replace the product, we will only be responsible for providing 
material and not the cost of labor to remove or install product, 
dispose of used product or shipping costs.

4. Proper Care & Maintenance. New Wave is one of the most 
effective gutter protection systems available today for residential 
applications. In most cases, dry debris is removed with wind 
as low as 5 miles per hour. If debris is wet or compressed, a 
minimum wind of 20 mph may be required. It is the responsibility 
of the homeowner to ensure proper debris removal from the top 
of New Wave to keep it working properly.

5. Exclusions & Limitations. This warranty does not cover:

•	 Damage caused by acts of god, including hurricanes, lightning, 
tornadoes, thunderstorms, flooding, windstorms, hail, etc.

•	 Failure to perform routine maintenance (refer to proper care 
and maintenance section above)

•	 Damage or performance failures due to improper installation

•	 Vandalism

•	 Alterations from original installation

•	 Damage caused by building or home structure settling or 
foundational distortion

•	 Natural wear caused by weather, salt air, acid rain or other 
caustic environmental conditions

•	 Harmful chemicals
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•	 Product being used for unintended purposes or in an 
inappropriate manner

•	 Product being altered, modified or adapted in any way

•	 Product being combined, connected, or otherwise used  
in connection with any non-Leaf Solution® gutter guard 
product or component*

•	 Panel removal

•	 Excessive heat

•	 Mold or mildew accumulation

•	 Contact with dissimilar materials** (see list below)

•	 Impact of foreign objects

•	 Products that have been painted or whose surface has been 
altered in any fashion

•	 Fire damage

•	 Changes in surface color resulting from chalking, fading, 
soiling or staining. Exposure to elements may cause these 
changes overtime; the degree to which weathering occurs  
will vary depending on air quality, location and other 
conditions over which we have no control

•	 Deterioration due to air pollution

•	 Mesh clogging due to tree sap, paint, tar, leaching roof 
oils, bird or insect droppings, or other organic/inorganic 
accumulations

*Combining a Leaf Solution® miter or other component with  
any non-Leaf Solution® gutter guard product or component  
voids this warranty.

** Direct contact of aluminum products with certain dissimilar 
materials, or contact with water run-off from dissimilar materials, 
is likely to create corrosion. Accordingly, care should be taken 
during installation to avoid contact.

6. Other Terms & Conditions

A. Dispute Resolution. Any claim under this warranty shall 
be made in writing and sent by certified mail to Leaf Solution, 
LLC at the principal address identified at the time of the claim 
at the Delaware department of corporations website. If any 
dispute arises between the parties arising out of or relating to 
this warranty or any Leaf Solution® product(s), any dispute or 
controversy, whether arising in contract, tort, statute or otherwise, 
shall be resolved by one of the following exclusive means:

Either party may seek binding arbitration by one arbitrator 
administered by the American Arbitration Association (“AAA”) 
under the AAA consumer rules in effect at the time the claim 
is filed (“AAA Rules”). Copies of the AAA rules and forms can 
be located at www.adr.org or by calling 1-800-778-7879. The 
arbitrator and arbitration shall be located and conducted in 
Rochelle, Virginia although you and we both consent to the  
use of remote technology such as videoconferencing to the 
extent available.

The arbitrator’s decision shall be final, binding, and non-
appealable. Judgment upon the award may be entered and 
enforced in any court having jurisdiction. This clause is made 
pursuant to a transaction involving interstate commerce and 
shall be governed by the federal arbitration act. Neither party 
shall sue the other party other than as provided herein or for 
enforcement of this clause or of the arbitrator’s award; any such 
suit may be brought only in federal district court for the district 
or, if any such court lacks jurisdiction, in any state court that 
has jurisdiction. The arbitrator, and not any federal, state, or 
local court, shall have exclusive authority to resolve any dispute 
relating to the interpretation, applicability, unconscionability, 
arbitrability, enforceability or formation of this agreement 
including any claim that all or any part of the agreement is void 
or voidable. However, the preceding sentence shall not apply to 
the clause entitled “class action waiver.”

B. Class Action Waiver. Any claim must be brought in the 
parties’ individual capacity, and not as a representative plaintiff 
or class representative in any purported class, collective, 
representative, multiple plaintiff, or similar proceeding (“class 
action”). The parties expressly waive any ability to maintain any 
class action in any forum. The arbitrator shall not have authority 
to combine or aggregate similar claims or conduct any class 
action nor make an award to any person or entity not a party 
to the arbitration. Any claim that all or part of this class action 
waiver is unenforceable, unconscionable, void, or voidable may 
be determined only by a court of competent jurisdiction and not 
by an arbitrator. The parties understand that they would have 
had a right to litigate through a court, to have a judge or jury 
decide their case and to be party to a class or representative 
action, however, they understand and choose to have any claims 
decided individually through arbitration.

C. Applicable Law. This limited warranty is governed by the 
laws of the state of Delaware.


