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Parental Behaviour Policy 

Rationale  

We believe staff, parents, carers and children are entitled to a safe and protective environment in which to learn and work. Behaviour that will cause harassment, alarm or distress to users of the premises is contrary to the aims of the Pre-School.  
It is an offence under the Public Order Act Section 5 to use threatening or abusive behaviour or language causing harassment, harm or distress.  

Aims  
That all members of the Pre-School community treat each other with respect. 
 
Expectation  

· That adults always set a good example to children, showing them how to get along with all members of the Pre-School and the wider community  
· That no members of staff, parents or children are the victims of abusive behaviour or open to threats from other adults on the Pre-School premises.  
· Physical attacks and threatening behaviour, abusive or insulting language verbal or written, to staff, committee members, parents and carers, children and other users of the Pre-School premises will not be tolerated and will result in withdrawal of permission to be on Pre-School premises.

Any parent or carer who is asked to leave the Pre-School premises will have the right to appeal the decision by writing to the Chairperson of the Pre-School, following our complaint policy. 

Please note that incidents of rudeness will be logged with the Behaviour Support Lead.  

Persons Causing Nuisance / Disturbance on Pre-School Premises   

Pre-School premises are church property and parents and carers have been granted permission from the Pre-School and church to be on Pre-School premises. 
However, in case of abuse or threats to staff, children or other parents or carers, Pre-School may ban parents or carers from entering Pre-School.  
The police may be called to assist in removing the person concerned. 
Pre-School is not responsible for organising arrangements for children in the above circumstances. Parents or carers will need to provide alternative arrangements for bringing children into Pre-School.  

Guidelines  

Types of behaviour that are considered serious and unacceptable and will not be tolerated towards any member of the Pre-School community:  

This is not an exhaustive list but seeks to provide illustrations of such behaviour:  

· Shouting, either in person or over the telephone  
· Inappropriate posting on Social Networking sites which could bring the Pre-School into disrepute or be deemed as bullying  
· Speaking in an aggressive/threatening tone, either in person or over the telephone 
· Physically intimidating, e.g. standing very close  
· The use of aggressive/rude hand gestures/exaggerated movements  
· Physical threats  
· Shaking or holding a fist towards another person  
· Swearing, either in person or over other means of contact 
· Pushing  
· Hitting e.g. slapping, punching or kicking  
· Spitting  
· Racist or sexist comments, either in person or over other means of contact
 
Procedure to address inappropriate behaviour by adults on the Pre-School premises  

We operate a ‘zero tolerance’ of the use of inappropriate behaviour anywhere on the Pre-School premises. Inappropriate behaviour means disrespectful conduct towards people or property within the Pre-School premises.  
Any visitor found to be using inappropriate behaviour towards other adults or children should be dealt with using the following steps:  

· An individual approaches a child. 

The individual will be spoken to immediately and the issue investigated by the Manager. The individual will receive a warning letter.  

· A parent or carer approaches another parent or carer.  

The parent should report this to a member of staff or the Pre-School Manager. The offending parent or carer will be spoken to as soon as possible after the incident and reminded that we have a zero tolerance of inappropriate behaviour. A letter will be given to the parent. This warns a parent that if it recurs they could be banned from the Pre-School premises in accordance with our Parent Behaviour Policy
 
· A parent or carer approaches a member of staff. 
 
This should be reported immediately to a member of the Management Team. This will be investigated as soon as possible, and the member of staff will be informed of the action taken. The parent/adult will be spoken to and given a warning letter. This warns a parent that if it recurs, they could be banned from the Pre-School premises 




Recurring inappropriate behaviour  

If a parent or carer continues to use inappropriate behaviour, they will be referred to this, the Policy for Parental Behaviour. This indicates how anti-social behaviour, when not corrected, can lead to a ban from the Pre-School site. 
In extreme cases, the Pre-School reserves the right to terminate any standing contract with families involved, to safeguard the Pre-School community effectively. 
 
Responsibilities  

It is the responsibility of the Pre-School Manager to monitor and review this policy 


	[bookmark: _Hlk161081898]Reviewed on
	(date) September 2025 

	Date to be reviewed next
	(date) September 2026 

	Signed on behalf of the management
	H.M.Millson 

	Name of signatory
	Hannah Millson 

	Role of signatory
	Pre-School Manager 

	Signed on behalf of the committee
	G.WALSH

	Name of signatory 
	Gary Walsh 

	Role of signatory (e.g. chair)
	Chairperson 











image1.jpeg




