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DISCLOSURES AND WARNINGS
• I have no conflicts of interest
• I am not an expert on insurance but interact with it as a provider and patient
• I am a pediatric endocrinologist so I know less about Medicare
• This is a talk on general concepts of insurance
• I will NOT make any personal recommendations on what plans people should sign 

up for
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GOALS OF THIS TALK

• What is insurance?
• Why do we need insurance?
• What goes into different insurance plans?
• How do I find this information?
• What do I do if I cannot afford a private 

plan?
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WHY HAVE INSURANCE?

Health care is incredibly expensive without it



INSURANCE: HOW DOES IT WORK?
• Provides some protection against 

medical costs 
• Insurance covers a portion of 

expenses in exchange for a regular 
premium

• Most insurance companies are for-
profit, meaning their primary goal is to 
make money
 Spread the cost of care out through a 

larger group of people who do not use 
health care as often
 Negotiate lower prices with some 

parts of the health care system

Patient Healthcare

Insurance
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Covered 
Costs

Premiums

Services/Medications

Your Costs

Bill
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IN VS OUT OF NETWORK

In-Network Providers
• Those who have a contract with the 

insurance company
• Lower rates billed to insurance
• Lower out of pocket costs 

Out-of-Network Providers
• Those with no contract with the 

insurance plans
• Higher rates
• Possibly not covered by insurance at all
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FORMULARIES
• List of drugs covered by an insurance plan
• Generally divided into 3 to 5 tiers

• Tier 1: Low-cost generic drugs
• Higher Tiers: Non-preferred and 

specialty medications
• Different levels of cost sharing by patient

• If not on formulary, generally have to pay all 
out-of-pocket or obtain a prior authorization

• Lists can change at any time and without 
warning



• Things that are expensive, complex, or very 
specialized

• Providers must get approval by the insurance plan
• For diabetes:

• Insulin pumps
• Continuous Glucose Monitors
• Insulins
• GLP-1s

• Can take days or even weeks to get approval
• If denied, sometimes can be appealed

PRIOR AUTHORIZATIONS
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YOUR COSTS AND COVERAGE



WHERE TO FIND THE INFORMATION?
• Summary of Benefits and 

Coverage
• Standardized document 

required by the Affordable 
Care Act (ACA)

• Outlines each plan’s costs, 
benefits, covered services, 
and limitations

• Includes Glossary of Health 
Coverage and Medical Terms
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PREMIUMS
• The fixed amount you pay for your 

health insurance every period
Pay whether you use medical services 

or not
Acts like a subscription fee
Employers may contribute if it is a 

work-based plan
• You will then have other costs when 

you receive care
• Lower premium generally mean you 

will pay more later
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DEDUCTIBLE
• What you need to pay out-of-pocket 

before insurance starts to pay for 
anything

• Does not include premiums or co-
payments

• Exception: Preventive services 
• You WILL meet your deductible 

with diabetes
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CO-PAYMENTS
• A fixed amount you pay for a covered health care service after you have paid your 

deductible
• Usually related to things like provider visits, tests, and drugs
• Can vary for different things within the same plan
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CO-INSURANCE
• Percent of the costs of a covered health care service
• Kicks in only after you have paid your deductible
• You would continue to pay this until you reach your out-of-pocket maximum
• For example, if you want to see an out of network specialist and the office visit would normally 

be $100:
• If you have paid your deductible: You pay 40% of $100 ($40). The insurance company pays 

the remaining $60
• If you have not paid your deductible: You pay the full $100



OUT-OF-POCKET MAXIMUM

• The most you will pay for covered services in the plan year…kind of
• Includes in-network spending on: 

• Deductibles
• Copayments
• Co-insurance

• Does NOT include:
• Premiums
• Anything you spend that your plan does not cover
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DURABLE MEDICAL EQUIPMENT (DME) COVERAGE
• Equipment and supplies ordered by a health care provider
• Meant for repeated use and not disposable items
• Includes:

• Tubed insulin pump supplies
• Omnipod (for Medicaid plans)
• Continuous glucose monitors (occasionally for Medicaid 

plans)
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DURABLE MEDICAL EQUIPMENT COVERAGE LOGISTICS

• Sent to you by a DME supplier
• Must be seen by a provider at least every 6 months
• Contact DME supplier or technology companies for additional supplies and refills. 

NOT the BDC
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PRESCRIPTION COVERAGE AND LOGISTICS
• Covers some of the cost of prescription drugs 

and medication
• Includes:

• Insulin
• Metformin
• GLP-1 receptor agonists and related 

medications
• Omnipod (except for Medicaid plans)
• Continuous glucose monitors

• Contact the pharmacy to fill a refill
• Contact the BDC if prescription expired or 

there are questions
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TYPES OF PLANS



TYPES OF INSURANCE PLANS
HMO

Health Maintenance 
Organization

EPO
Exclusive Provider 

Organization 

POS
Point of Service

PPO
Preferred Provider 

Organization 

In-Network Care Required Required Preferred Preferred
Out-of-Network 

Coverage
Emergency Only Emergency Only Higher Cost Higher Cost

Premium Costs Lowest Medium Medium Highest
Deductibles Low Medium Medium High
Specialist 
Referral

Yes No Yes No

Cons Less flexibile Less flexible More paperwork Higher cost
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KAISER
• Largest not-for-profit HMO
• Based out of Oakland, California
• Employs own doctors and owns its own hospitals
• Tends to have lower monthly premiums and out of 

pocket costs
• Restricted to their own in-network providers
Can occasionally see providers outside the 

network (like the BDC)
 Labs have to be run through Kaiser labs
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HIGH-DEDUCTIBLE HEALTH PLANS
• Plans with a higher deductible than a traditional insurance plan

• Monthly premium is lower 
• You WILL pay more for health care costs

• Can be ok for those with low medical needs 
• NOT good for people with a chronic medical condition, particularly with diabetes

• Engage less with the health care system
• Not using all the recommended technology
• Higher HbA1c and more complications
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COMPARING TWO PLANS
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HMO Per Year Cost High Deductible Per Year Cost

Premium 
Monthly 

$80.50 $966
$80.50*12

$0 $0

Deductible $500 $500 $1700 $1700

Office Visits
4 times a year

$40 specialist, 
no deductible

$160 %15 coinsurance 
after deductible

$61.20
$20.40*3

A1c Tests $0 after 
deductible

$0 %15 coinsurance 
after deductible

$35.10
$11.70*3

Medications
Tier 1

$0 after 
deductible

$0 10% coinsurance 
after deductible

$45
$5*9

CGM Supplies $0 after 
deductible

$0 15% coinsurance 
after deductible

$315
$35*9

Pump 
Supplies

$0 after 
deductible

$0 15% coinsurance 
after deductible

$207
$23*9

Total Cost $966+500+160
$1626

$0+1700+61.20+35.10+45+315+207
$2363.30

• Endocrinology Visit: 
$136

• A1c test: $78
• Insulin Vials $90
• CGM: $231
• Cartridges: $53
• Infusion Sets: $97



EXTRAS
Health Savings Account
• Use with a high-deductible plan
• Set aside money from paycheck (before taxes)
 Self $4400
 Family $8750

• Used to pay certain medical costs
• Also lowers taxable income for federal taxes
Supplemental Insurance
• Additional insurance plan that helps pay for health care costs not covered by a person’s 

regular insurance
• Includes coverage of copayments, coinsurance, and deductibles
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FINANCIAL AID OPTIONS



FINANCIAL OPTIONS
• Health First Colorado

• Colorado’s Medicaid
• No premiums or deductibles
• Small co-pays on some services

• CHP+
• Public, low-cost insurance for those that make too much for Health First
• Cost depends on household size and income
• Out of pocket maximum is 5% of annual income

• Buy-in programs
• Available for Children (<19 years) and Working Adults (16 years old)
• Benefits of Health First with monthly premiums
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FOR CHILDREN WITH DISABILITIES
• Allows families who make 

too much for Medicaid 
and CHP+ to buy into 
Health First Colorado 
coverage

• Pay a monthly premium 
based on family's income

• Available for children 19 
years and under without 
co-payments

• Family income below 
300% of Federal Poverty 
Level (after deductions)
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FOR WORKING ADULTS
• Similar program but for adults with disability
• Must be 16 years or older
• Must be employed (at least part time)
• Income below 450% of Federal Poverty Level
• Benefits of Colorado Medicaid with a monthly premium
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APPLICATION PROCESS FOR THE BUY-IN PROGRAM

• Complete Medical application online at Colorado.gov/PEAK
• After applying for Medicaid, fill out Health First Colorado Disability application
Return to county's department of human services
Your doctor's office will not be able to fill out the form for you
 It is complicated so there are Application Assistant offices located throughout 

Colorado to help
Can take up to 60 days to be processed
After applying, call the county for status updates
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TAKE AWAY POINTS
• Insurance is confusing but necessary
• The lowest premium plan likely is not be the best fit for you and your family
• Find the Summary of Benefits and Coverage to compare plans
• Financial aid options exist though require applications
• Contact your clinic if you want to speak to someone in greater detail
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