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A B O U T

J S A  S E R V I C E

50 Years of Experience

Nationwide Coverage

Industrial & Commercial
Clients

Trained & Certified
Engineers/Technicians

Satisfaction Guaranteed

JSA Service specialise in providing first

class commercial Heating, Ventilation,

Air Conditioning and Refrigeration

services for nearly 50 years.

Our services range from installation &

maintenance to energy management

on all types and size of chillers and

HVAC systems.

This family owned and managed,

business has maintained a close

culture since its formation. Our

perspective is focused upon attracting,

retaining and developing exceptional

people to provide our valued

customers with an innovative and

professional service, which exceeds

their expectations and requirements.

 We supply a parts service, installation,

maintenance and a 24-hour

emergency call out service 7 days a

week. Our client base includes,

Councils, Healthcare Organisations,

Charities, Government, Non-Profit and

Private Organisations.
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JSA Service
Coverage

London     

Bristol

Brighton

 

7 24 35

History

Our people

Service

Engineers

Apprentices

Partnerships

1 9 7 2

Joe Storey &

Associates Ltd

began trading

1 9 9 2

Joe Storey &

Associates Ltd 

began to trade as

JSA Service

1 9 9 8

Allan Wilkinson

starts as an

apprentice

2 0 0 9

Joe Storey

appoints former

employee Allan

Wilkinson as MD

2 0 1 4

Allan purchases

the company he

began with as an

apprentice

2 0 2 0

JSA Service set

up regional

branches across

the UK

SMARDT Turbocor

YORK - HVAC 

Future Motors    

Daikin

EuroKlimat

Sales &

Projects

4 4 3

2 Directors

Dedicated Service Desk

11 Support Staff In-House Training (CPD)

Experienced Parts Team

JSA Facts
Reportable accidents

in the last 7 years

Statutory

compliance

Engineering

Management
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MicroGuard 

Mitsubishi Electric

Toshiba /Carrier

Pure Thermal

20

Parts ID

355

Contract

Managers

24

Project

Engineers

3



The delivery to date of the works at Harbour

Exchange has been some of the highest calibre

I have ever seen over my ten years as an

engineering project manager at the site. 

 

Working with Equinix and its systems is always

a challenge, and the learning curve becomes

exponential when we move out of the day-to-

day service environment to a project works

scenario. 

 

JSA Service has consistently gone above and

beyond, always going the extra mile. The levels

of diligence, thoughtfulness, consideration and

care, competence and professionalism, has

truly been exemplary. This would be enough of

a commendation under normal conditions but

when this achievement is compounded by the

issues associated with Covid-19, such as lock

down and supply chain problems, this has

meant that the delivery has been nothing less

than phenomenal.
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I must say I am super impressed with
the standard of workmanship, attitude

and health & safety of your team.
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JSA Service offer an extensive range of

chillers including Air Cooled, Water

Cooled and Evaporative Condensed

Chillers. We are specialists in

reciprocating, centrifugal, screw driven

and absorption chillers and our range

includes low footprint, high efficiency

and low noise options, ensuring the

right product for your application. From

installations and project management to

dilapidation reports, full tear downs and

major modifications - JSA Service take

the fix it rather than bin it approach and

will strip and overhaul all makes and

types of chillers on site.

COOLING
Providing thermal comfort for occupants and cooling for

industrial processes.
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Air-Cooled Chillers

Water-Cooled Chillers

Evaporative Cooling

Natural Refrigerant Solutions

Turbocor Technology

Chemical Free Water Cleaning

Service, Repair & Breakdown

Maintenance

Portable Hire

https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#WaterCooledChillers
https://www.jsaservice.com/cooling#EvaporativeCooling
https://www.jsaservice.com/cooling#NaturalRefrigerantSolutions
https://www.jsaservice.com/cooling#TurbocorTechnology
https://www.jsaservice.com/cooling#ChemicalFreeWaterCleaning
https://www.jsaservice.com/cooling#ServiceRepairBreakdownExperts
https://www.jsaservice.com/cooling#Maintenance
https://www.jsaservice.com/cooling#PortableHire


W W W . J S A S E R V I C E . C O M

JSA Service provide next generation

systems that deliver high efficiency &

low carbon heating solutions to

industrial and commercial applications.

Offering a full range of commercial and

industrial Heat Pumps including air,

water and ground-sourced that are

specifically designed for the unique

requirements of retrofit, new build,

production and manufacturing

applications.

HEATING
High efficiency & low carbon heating solutions to industrial

and commercial applications.
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Air, Water & Ground-Sourced

Heat Pumps

Air Handling Units

Heat Exchanger Cleaning Solutions

Retrofits, Service & Repair

Maintenance

https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers


AIR CONDITIONING
Keeping commercial interiors pleasant and healthy and

products, processes and equipment at optimum conditions.
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Extremely

impressed with

JSA’s overall

approach & working

timeframes. 

JSA Service provide efficient and cost

effective Air Conditioning units for a

range of industrial and commercial

properties, from system design to

installation and maintenance solutions.

The experienced team of commercial air

conditioning engineers are confident of

providing the most suitable solution, no

matter the size of the enquiry – from a

single split air conditioning unit to large

commercial heating and air conditioning

design project.
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VRV & VRF Systems

Microguard Treatment

Service & Repair

Maintenance

Portable Hire

https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
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JSA Service also supplies spare parts,

service tools and consumables to the

trade. We supply genuine spares for

most major manufacturers such as

Airedale, Carrier, McQuay, Trane and

York as well as some of the lesser well

known or supported manufacturers.

Our long experience of supplying spares

to the industry and vast range of

contacts enables us to bring about

solutions to parts enquiries, and as a

result of this we are chosen by well

known manufacturers to supply them

spare parts for other makes. 

PARTS & SPARES
Providing a range of genuine spares for most major

manufacturers
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Start saving energy and money with
simple monitoring systems
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Measuring the performance of your air-

conditioning, refrigeration and heat

pump system is a top priority for JSA

Service. HVAC/R monitoring systems can

continuously observe energy

consumption and overall performance of

your equipment, leading to lower energy

use, reduced costs, improved

environmental performance, and

minimise shutdowns and business

interruptions.

HVAC/R TECHNOLOGY
Combining engineering, software and technology to develop

HVAC/R and infrastructure solutions.
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Climacheck Analysis

Health Checks

Remote Monitoring

Optimised Buildings

JSA Smart IOT Technology

https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
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JSA Service has been installing complex

HVAC through to simple air conditioning

systems for over 50 years and have

gained an enviable reputation within this

field for technical expertise and

professional service. 

Our customers trust and expect us to 

be able to provide them a system with

a bespoke design, full project

management, exacting time

management, minimal disruption,

the longest warranties, full after sales

service and ongoing maintenance

regimes.

HVAC/R PROJECTS
Designing, planning, coordinating, staffing, and executing

HVAC installation projects.
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Full Turnkey Installations

Air Side Energy Management

Water Side Energy Management

Controls

https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers
https://www.jsaservice.com/cooling#AirCooledChillers


JSA Service

understand

the urgent nature

of getting your

equipment back up

and running

quickly! 

Service and repair breakdown experts on

chillers, VRV and close control systems.

We are always willing to go the extra

mile and offer our assistance no matter

what the problem.

We offer telephone assistance initially to

prevent time being lost in what we

understand is an urgent nature of

certain applications and requirements. If

you want your critical equipment fixed

and back up and running fast, JSA

Service are the only company you need

to look to - with our 24-hour emergency

call out service 7 days a week, JSA

Service will have your system back up

and running fast.
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SERVICE & REPAIR
Our experts can identify & solve issues efficiently to help you

get back up and running fast!



PLANNED PREVENTATIVE &
REACTIVE MAINTENANCE
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JSA Service understands your needs and

requirements and are happy to offer any

form of maintenance required, while we

emphasise the benefits of long-term

frequent maintenance, sometimes this is

not possible and we are always happy to

sit down and discuss the best solution

for your plant and application. Fully

comprehensive gold standard contracts

and tailor-made compliance maintenance

is just some of the contracts and

services we offer. 
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JSA REGENERATION
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Chiller flow device upgrades from

mechanical to electronic 

AC inefficient fans motors upgraded

to EC energy improved alternative

motors

Chassis corrosion inhibitor and heat

exchanger thermal effectiveness

improvements 

Remote monitoring offering 

Alternative offerings – tube cleaning

/ chiller thermal output modifications

Chillers
Heat exchanger safeguarding and

microbial prevention 

UV retrofit- virus killing lighting 

Motor upgrades to SMC motors more

energy efficient, profiling best case

flow operation 

Chassis protection

Filtration and control strategy

analysis for ventilation and load best

practices whilst minimising energy

consumption

AHUs

Economical & Environmentally Friendly Offerings
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Department DD Number

Service Desk              

Parts ID                     

Technical - Training    

Accounts                   

01932 780 321

info@jsaservice.com

123 Harris Way, Sunbury-on-Thames

Middlesex TW16 7EL

We are registered and comply with the requirements of
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01932 756 969

01932 756 968

01932 756 967

01932 756 966

V3-JSA-19/05/22

https://www.facebook.com/HVACSpecialists2021
https://www.linkedin.com/company/18300947
https://twitter.com/ProjectsJsa

