Starting Out Stellar #StellorMLS®

Course Notes

Welcome to Stellar MLS and Starting Out Stellar! This course provides new
subscribers with an introduction to both Stellar MLS as well as several of the products
and resources associated with your MLS subscription benefits before demonstrating the
initial set-up of the MLS system, Matrix, so that you can begin working right away!
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Required Education

To help ensure that you can begin taking advantage of your MLS subscription benefits
right away, all new subscribers are required to complete the following classes within
sixty (60) days of joining Stellar MLS:

Starting Out Stellar MLS Basic MLS Compliance

Once all required MLS courses are complete within those
initial 60 days, the only on-going education requirement is a
course titled Compliance Refresh.

Compliance Refresh provides an overview of important
changes to the MLS Rules and Regulations in additional to
various compliance reminders. This course is due every
two (2) years for all Stellar MLS subscribers.

Compliance Refresh
Email reminders will be sent when required MLS education

courses are coming due, but please do not wait until the last minute to complete them to
avoid MLS account suspension.

If your MLS account gets suspended for not completing any of the required MLS
education courses on time, a reinstatement fee will also apply.

One More Thing...

If part of your business will involve adding and modifying
listings in the MLS, you would also need to take the MLS
Adding and Editing Listings course. Once complete, it is then
your broker* who activates your Add/Edit access in Matrix,
not Stellar MLS.

m{“; Ay )\ N
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*If you are the broker of your firm, the MLS Adding and Editing
Listings course becomes part of your required MLS education and
needs to be completed within the first 60 days of joining Stellar MLS Adding and Editing Listings
MLS.
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Stellar MLS Website Tour

There are many resources available before ever logging in to your MLS account. In this
section, we will introduce a few of the key features of the Stellar MLS website including

where to find information about Stellar MLS, products and resources associated with an
MLS subscription, where to download MLS forms, as well as how to contact the Stellar

MLS Support Team if needed.

https://www.stellarmls.com/

et com

P StellorMLs' P —

L]
#Ste"qr MLS Support Center  Products  Education  Resources  Join

Along the top of the Stellar MLS website, the current system status, Support Team
phone number, and login button are displayed. The system status will update with any
important notifications about system performance but most often appears as “All
Systems Operational”.

To the right of the Stellar MLS logo are a series of menu options and tabs. Below is a
summary of each:
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Support Center

Stellar MLS is here to assist you! The most helpful resource we offer is the expertise of
our team. Contact us at 800-686-7451 if you're having trouble, have a question or
concern, or just need to talk it through with a real person.

Selecting the Support Center link will open details for the Stellar MLS Support Team in
addition to hours of operation, departmental information, and other helpful resources.

Products

Dozens of products and services, seamlessly integrated with Stellar's impeccable data,
are available as part of your MLS subscription. Click Products to access a page
displaying the current suite of tools, grouped by activity. Each reference is a hyperlink to
a page with more information about that product.

(@ il

Access Market & Listing

List, Search, Show :
J M Data Manage Transactions
Properties
MLS-Touch Hurdir
MLS-Touch
OneHome™ Skyslope Forms
OneHome™
Finding Homes Pro. Rentspree
RentSpree
DataMaster skysiope Offers
Finding Homes Pro
Data Co-op MyRental™ Tenant Screening

Update
Transactions, TransactionDesk Edition

Matrix™ Spanish
New Home Source Pro
showingTime

MLS Match

&8 [ @
e O% g8
Connect with Customers Search Tax & Public Discounted Products &

Records Services

iMapp Cloud CMA

Realist Remine

MyFloodStatus

Location: https://www.stellarmls.com/products

Education
The Stellar MLS University is your online resource for MLS classes, educational

materials, and training. Click the Education tab to be taken to the landing page for the
Stellar MLS University to learn more.
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Remember that all the classes offered by Stellar MLS are included as a part of an MLS
subscription! In addition to required education for new subscribers and the Compliance
Refresh course, Stellar MLS provides dozens of elective courses to help you get the
most from the expansive suite of products and resources associated with your MLS
subscription!

Resources

Hover your pointer over Resources to display SRS TG SRS ISt
a menu containing a variety of options and Q@
select any area of interest from the list.

Click Resources to open a page containing six primary
sections:

e Billing Resources & FAQs
e Document Library

¢ Rules & Regulations ecrical Latins

e Product Updates I
e Market Stats

e Broker Resources

Found under Resources, open the Document Library to access listing
forms, MLS course information, downloadable market statistics, and more!

#Ste"ngLS" Support Center  Products  Education  Resources v Join

Document Library

Resources /| Document Library

Categories:

Bookmark Guides
Broker Handouts

Course Notes

Data Delivery
@
DMCA

ref: July 2025
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Join
This link will open a page for those who would like more information about joining Stellar

MLS. For this course however, we will pass over this link as you are already one of our
valued customers!

More Information

The next two links are not found along the top of the Home page, but rather near the
bottom of the page. Scroll down and find a plethora of other resources to explore.

¥ Stellar

Data Delivery

At Stellar MLS we believe that brokers, in partnership with their agents, know best how
to use MLS listing data for their businesses. Our role at Stellar MLS is to make the data
delivery process as easy as possible for brokers and agents who want to display listings
on their websites and for brokers who want to distribute listings to third party websites.
Visit the Data Delivery page to explore Stellar MLS data delivery options.

Stellar MLS embraces out-of-state data shares and integrations, as they provide
an extended referral network for our customers.
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Reciprocal MLS Access and Data Shares

As a Stellar MLS subscriber, you also have access to

expanded listing inventory and referral opportunities JEStellarMLs

through both reciprocal access and data share LS

First in Georgia Real Estate

agreements that Stellar MLS has domestically and
internationally.

Data share agreements between Stellar MLS and FMLS
in Georgia as well as Gulf Coast MLS in Alabama, allow
reliable listing data from those markets to be accessed
directly when searching within Matrix just by changing the
search state from its default of Florida!

Now Available!
{E}StellorMLS &

Where Integration Meets Excellence

Similarly, reciprocal MLS access provides listing data from
other markets however these agreements between MLS
organizations allow you to search and view listings by
opening that participating MLS’s system directly.

RECIPROCAL MLS ACCESS

At the time of this writing, each reciprocal MLS access
partner of Stellar MLS uses the Matrix platform for their
databases and so if researching other markets or building
your referral network is of interest, you should find that the
navigation and search techniques are going to be both
familiar and intuitive!

To learn more, be sure to visit the reciprocal and ' #Ste'“mw !
integrated data shares landing page on the Stellar MLS
website!

Shareholders

Headquartered in Altamonte Springs, FL, Stellar MLS is Florida's largest Multiple Listing
Service and the third-largest MLS service nationwide.

The Shareholders page contains a list of Stellar MLS Shareholders and Customer
Organizations as well as a detailed coverage map.
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Th em aps Of Florlda an d P ue rto Shareholder Organizations Stellar MLS Coverage Map
Rico highlight the primary Stellar LSt Board of REATORS, i (80)
. . 2. East Polk County Association of REALTORS® (EPCAR)
MLS coverage area however listings | il v, o come onso
H 5. Orlando Regional REALTOR® Association (ORRA)
O uts | d e Of th e S h ad ed are as are 8. Osceola County Association of REALTORS® (OSCAR)
7. West Volusia Association of REALTORS* (WVAR)
allowed when entered by a el

10. REALTORS® of Punta Gorda-Port Charlotte-North Port-

participant/subscriber of Stellar MLS | sesc.re- oo

11. REALTOR® Association of Sarasota & Manatee (RASM)
and/or in accordance with the Stellar | 2y i

13. West Pa oard of REALTORS* (WPBOR)

. 14. Ocala Marion County Association of REALTORS® (OMCAR)

MLS Rules and Regulations. 15 cainesite Nochua County

(GACAR)
16. Flagler County Association of REALTORS* (FCAR)
17. Okeechobee County Board of REALTORS® (OCBR)
18. New Smyrna Beach Board of REALTORS® (NSBBOR)

Be sure to visit the Shareholders
page periodically for the most Up-t0- |, ..o oo con
date display of areas denoting o e pesocaton oo (1A =
access to real-time listing data as
part of your MLS subscription!

Customer Organizations

*Coverage Map as of June 2025

‘/ Stellar MLS Shareholder and Customer organizations span
Important both Florida and Puerto Rico, and although you may
Stelar Note access listing data in both locations, keep in mind that each
MLS have different real estate licensing requirements.

If you are a Florida real estate licensee and wish to conduct real estate business in
Puerto Rico (or vice versa) you would need to follow the proper licensing procedures.

As mentioned previously however, providing local brokers and agents with direct

access, in real-time, to reliable listing data from other markets not only expands
inventory, but provides excellent referral opportunities!

Stellar Central Workspace

MLS Account Log In

Log in to your MLS account by selecting the MLS Login button near the upper-right of
the StellarMLS.com website.
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Account
Access

MLS Login -Q
®
Ste OrMI_S Support Center  Products  Education  Resources  Join

If prompted, enter your MLS
ID and password:

$EStelarMLs'
Wel ]

>

Important

Your login credentials are stored automatically for

Stellor Note your convenience.

Depending on your browser settings, you eoe  ommmmimms x|
may be asked if you would like to save <
your password, this is NOT necessary! e

NOTE: If you are using a shared computer
or access your account from a device that
is not your own, be sure to log out of the
system at the end of your MLS workday!

After successfully entering your MLS ID and password, you are taken to Stellar
Central. Stellar Central is where you can begin and end your MLS workday and the
place to access your subscription benefits including the MLS system, Matrix.
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This modern and intuitive workspace makes navigating your MLS benefits and
resources easy! You can access Stellar Central through any modern web browser either
on your desktop or laptop computer, a tablet, or even a smartphone.

Because of its modern design, Stellar Central
adapts to the screen size of the device you are
using to both work and appear great!

When using a mobile device,
navigate the various areas and
pages of Stellar Central by

selecting the three-line menu in
the upper-left of the screen.

The image to follow is of the Stellar Central Dashboard which is the initial view after
logging into the system. Its modern and responsive layout contains a Favorites bar and
main navigation area along the left of the screen, recent news and information across
the top, and a section dedicated to displaying certain listing information that is divided
into three tabs: My Listings, Watched Listings, and My Solds/Leased.
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X O owwows-swmmms X+

O B # convel stobarmis.com’
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w B Dashboard
romees 2 hours ag 1 day 59 6 doys ag
Upcoming Training Register Now for Register Now for the U
@ D Prodicts H Survicen . Schedule: Jun. 30,2025 Exclusive RentSpree Delayed Distribution We re
Training Townhall!
@ = Mt - For You.
e e Multiple -
. Regulations & &R s B toi Y
B policies ‘¥ RentSpree
Boost Your Rental Listings
@ Ustings with RentSpree + Stellar MLS
istelorMS'
B News
€8 Resources
MyListings ~ Watched Listings My Solds/Leased
Directory
Al Statuses
Nolistings
f @ @ in

If you have listings in Stellar MLS that are Active, Pending, or Temporarily Off-Market,
each will be displayed when the My Listings tab is selected along with basic information
such as the property address, expiration date, and current MLS status. If you would like
to view the listing in Matrix, click the three-dot menu to the far right of the entry.

My Listings Watched Listings My Solds/Leased

All Statuses v

1234 Demo St, Any Town

& $ 749,900
] i Exp. 7/18/2025
Single Family Residence Q856

ML# 123456789

If there are multiple listings to display, search the list by entering the MLS number or
address into the search field (1). With listings displayed, use the drop-down menu to
filter by a particular status (2) or the button to the right to sort the listings in a variety of

ways (3).
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% Stellor VLS’

My Listings ~ Watched Listings My Solds/Leased

: 1234 Demo St, Any Town

8 $749,900
Single Family Residence 28856
ML# 123456789

Exp. 7/18/2025

‘AII Statuses v‘——

All Statuses Least recent
Active Most recent
Pending Address, low to high

Temporarily Off- Address, high to low

Market
Price, low to high

Price, high to low
Expiration date, low to high

Expiration date, high to low

NOTE: If you are the broker of your firm (or an authorized designee such as an office manager), a special
checkbox will appear in this area to display all the listings for the office or firm.

To the right of My Listings is the Watched Listings tab and its display can be a great
way to keep track of properties of interest without having to open Matrix. To specify a
listing to watch, select “Listings” from the navigation area along the left of your Stellar
Central workspace (1) then use the text box near the top of the Listing Search page to
find a property by MLS number or address (2). Once located, select the three-dot menu
to the right of the desired listing (3), and choose “Watch this listing” (4).

Listing Search

L& StellorMLs

w £ Dashboard

;;;;;

@ EB Products & Services v

f& MLS Education

Regulations &
E Policies

(& Listings ‘

[©3 News

1234 Demo St, Any Town

$499,000

Single Family Residence k23 52
MLS# 21234567

8 Resources

(8} Directory

reesi’

f @ @ in

® DU Demo Userv

X All Statuses v

@ Active ... .
. Watch this listing

® Pending Matrix

@ Active

® Temporarily Off-Market

® Temporarily Off-Market

A dialog box will appear allowing you to enter a note such as why the listing is of
interest or a reminder about the customer with whom you are working, etc. Entering a
note is completely optional and when ready, just select the “Watch” button to continue.
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Watch this listing X

Once a listing has been selected to watch, return to the Dashboard by clicking either the
Stellar MLS logo in the upper left of the screen or the link at the top of the navigation
area.

With the Dashboard displayed, choose the Watched Listings tab at any time to search,
filter, and review the listing(s) that you have chosen to watch. Please note that when a
watched listing is in the MLS status of either sold or leased, it will only be available for
90 days after the date it entered that status. After 90 days, the listing will be removed
from your Watched Listings automatically.

To the right of the Watched Listings tab, the My Solds/Leased option displays any of
your listings that have been sold or leased within the past 90 days and can also be
searched, filtered, and sorted using menus like those described earlier.

Before moving on from the Dashboard to the other options found in the main navigation
section of Stellar Central along the left of the screen, we will focus on a few resources

that can be accessed through a special menu found under your name in the upper-right
corner of the screen.

MLS Account Information

Select your name in the upper-right corner of Stellar Central to access information and
options specific to you and your MLS account. The first section, titled My Account, can
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be expanded by clicking its name to reveal two options My Profile and Membership
Info. The second titled My Billing has links to both make a payment and view your MLS
invoice history.

° Stellar! Dashboard
T Oushboard

. Upcoming Training Register Now for g r the Balng -
@ & Ireditad Somtoss Schedule: Jun. 30,2025  Exclusive RentSpree 2 ion We re

Training To
@ = ussann - 2 For You. For You.
¢ o e M
& " e i e
g Py € Rentspree 8 Skor .3 et et S vvomer
I So0stYour Remta Ustings
Fiir o stolosns
= EselaMs $3stelorMs
& N
& Resowces
y Watched Ustings My Solds/Leased
@ Dictory
At Statuses
-
»»»»»»»»»»»
foa

While investigating the resources of Stellar Central, please take a few minutes to fill out
your MLS customer profile and be sure to select the Save My Profile button at the
bottom of the form to save your changes.

Completing your profile helps us deliver the most relevant MLS news to you for your
real estate business and determine which MLS products and services are most useful to
our customers.

Your profile information stays within your MLS record. We do not share or sell
your agent profile information with any third parties, at any time.

Membership Info

Click the Membership Info link to view your contact information on file with Stellar MLS.
Once the page opens, scroll down past your contact information to view the completion
status of required MLS education during onboarding along with important dates
associated with required MLS courses.
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L StellarMLs|

Pieass contact Stallar ML if you find any discrapancies.

Pieass contact Stallar MLS if you find any discrapancies.

Although new subscribers will find the date that their MLS education courses must be
completed during onboarding, all subscribers can return to this view anytime to check
the date when their Compliance Refresh course is due. Remember that Compliance
Refresh is due for all subscribers every two years after completing MLS Compliance
during onboarding and the MLS Adding and Editing Listings course is only required
when applicable to your business.

Reminder emails are sent when you have required classes coming due, however the
Membership Info display of your portal is always available to help keep you in-the-know!

Language Toggle

Also available in the menu below your name @ (@ Pomether © (&) vemovem
is an option to change the display language 2 wacom + S MiCuena v

of most Stellar Central text elements from Z wyBiling ] MiFoctursciin v
English to Spanish. To make the switch,
select the option that reads “Espanol” near = ™ =sset=metipend -

the bottom of the menu panel after clicking /

your nhame, and the system will update EE - Espatl o ol
immediately. To toggle back, simply reopen & woon C>  ComarSesien
the menu and find that the link now reads

“English”.
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Log Out Instructions

Remember that once you sign in and access Stellar Central, your MLS ID and password
will be automatically saved so you do not need to re-enter them on your next visit. If
you are using a shared computer, or wish to fully sign out of the system, simply click
your name in the upper-right corner of Stellar Central (1) then the Log Out link (2) near
the bottom of the menu panel at the end of your MLS workday.

X O oweess-suwims x|+
5@ OB = conlswlamic om
¥ StellarMLS' Dashboard DU Demo Userv
W 3 Dashboard My Account "
Upcoming Training Register Now for Register Now for the U My Billing VAR \
EHBrodiots & Saviows Schedule: Jun. 30,2025 Exclusive RentSpree Delayed Distribution We re % 1 7
Traininy Townhall! -
@ = mee . 2 For You.
R £ Ll | = ol e
- Regulations ke
B poicies F €p RentSpree Pl aStellar MLS customert
[ Boost Your Rental Listings
& oo with RentSproe + Stellar MLS
RistelorM s
More news > Y
Gl N
&8 Resources
MyListings ~ Watched Listings My Solds/Leased
@ Oirectory
All Statuses
Nolistings
Espafiol
f @ @ in > Logout S

&

Be sure to wait until the Stellar MLS sign in page is displayed again to make sure that
you are fully signed out of the system.

P& StellarML S’

Welcome to Stellar MLS!
o

Successful Account Log Out
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In this next section, we will continue to review the various entries in the main navigation
area along the left of the Stellar Central workspace, beginning with Products & Services.

Products & Services

From the main navigation area near the left of the screen, access the tools and
resources associated with your MLS subscription and your board/association within the
Products & Services section. If these options are not shown, click/tap on Products &
Services to expand its menu.

¥ Stellar 1 Dashboard DU DemoUserv

F8 Products & Services ~

Upcoming Training Register Now for Register Now for the U
Schedule: Jun. 30,2025 Exclusive RentSpree  Delayed Distribution WEIG

Training Townhallt For YOU
Multiple 4
('RemSpfee o.:u

Boost Your Rental Listings
with RentSpree + Stellar MLS

Stellar Products

Disc
as: >

My Association

eistelorMS'

Products & Services Menu Location

Select Stellar Products to open a page of the resources that are associated with your
MLS subscription. Each product or service has its own tile on the Stellar Products page
and can be opened by selecting the button that reads “Access this tool”. If something is
unfamiliar or when you would like to learn more, select the button titled “Tool kit” near
the bottom right of the tile to open a pop-up display with information about that product
or service.

Another great way to learn more is to join the Stellar MLS Training Team
for additional classes specific to one of the products or services associated
with your MLS subscription benefits!
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% Stellor VLS’

B We Make MLS Easy X Stelar Products

« C o 08

e stellarmLs’

(g 5 Dashboard

Favortes

@ B Products & Services ~

Stellar Products
My Association
& MLS Education

< Regulations &
Policies

(&} Listings
News
% Resources

Directory

f @ @ in

Stelarits X+

central stellarmis:com/Products/CoreProducts/Tools

Stellar Products

STELLAR CORE PRODUCTS

Matrix
2

Matrix
The most powerful multiple listing service
platform in the business

Access this tool Tool kit

MLS @) MATCH

o

MLS-Match Powered by Immobel
Expand your network, generate leads, and close
more deals.

FindingHemes

L

Finding Homes powered by Lundy, Inc.
Finding Homes powered by Lundy Inc., the most
comprehensive voice activated property search
engine!

Access this tool Tool kit

2/ MLS-Touch®

wl
MLS-Touch
The most powerful mobile app ever created for the
real estate industry, keep your most important
customer data always at your fingertips!

o f » =

@)
N

il hurdir
]

Hurdir
Automatic Business Expense & Mileage Tracker.

Access this ool Tool kit

onchsme-

Agent Portal
[ o)

OneHome
Recommend properties to customers directly as
Agent Picks and then preview their view in the
Agent Portal!

DU Demo Userv

In addition, there are also resources available from your board or association. These
resources are grouped together and found by following the My Association link within
the Products & Services section of the main navigation area as well.

© stutarprocuc - Stetarms X |+

« c o

ﬁ StellarMLS"

(ol

BS Dashboard

3 Products & Services ~

Stellar Products

O® j=»

My Association
£ MLS Education

@) Reguiations &
Policies

@ Listings
News
& Resources

(&} Directory

f ©@ @ in

My Association

MY ASSOCIATION

X'} FloridaRealtors

Tt
Florida REALTORS

Access this ool Tool kit

NATIONAL

ASSOCIATION OF
REALTORS*

(12}

NAR Resources

Access this ool

Tool kit

E Form
Simplicity
E
Form Simplicity

Access this tool Tool kit

@.SEIITIIIIIIGI(

ORRA SentriLock

Access this 100 Tool kit

@ ou

& RPR

Access this 100 Tool kit

i realtorcom €

f

Realtor.com Pro

Access this 100 Tool kit

Demo User v
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Spotlight of Matrix Integrations

There are certain products on the Stellar Products page that are also directly integrated
with listings in Matrix. You may access these resources from Stellar Central using the
‘Access this tool’ button as described above, but when viewing search results in Matrix,
data from the listing such as the property address, can be automatically plugged in to
quickly get more information about that particular property!

Below is a brief overview of those products that can directly integrate with the listing
data displayed in Matrix:

Realist is a tax and public records database that can pull
information from all 67 counties in Florida and has information
on virtually every parcel in Florida. Realist can be used to look
up property information in the public records, run comps, verify
flood zones and ownership, view market statistics, create
mailing lists and labels, and much more.

P
o

Corelogic’

iMapp is another option for MLS subscribers to access tax and
public record data, and although similar in functionality to
a "VlAPP Realist mentioned above, iMapp is from a different vendor and
<) by PropertyKey has a different interface. iMapp too is feature-packed and pulls
information from all 67 counties in Florida and on virtually
every parcel in Florida.

Lone Wolf Transactions (TransactionDesk Edition) is an online

file management system. You can access a variety of

residential, commercial, and property management forms,

auto-populate those forms from a listing or from the tax
records, send them out for digital signatures through
Authentisign*, and maintain cloud-based files.

TRANSACTIONS

TransactionDesk Edition

*Note: Stellar MLS customers receive a discount for unlimited digital signings with Authentisign. If
interested in subscribing to Authentisign as part of your business, be sure to check out current pricing
when convenient.
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ShowingTime automates the process for setting and
requesting showing appointments. Listing agents can use

Pl ShowingTime to securely inform selling agents of access entry
5ﬁ0”//ﬂy”me codes and showing instructions while also tracking showing

requests.

o®,

When a selling agent requests an appointment through
ShowingTime, both the listing agent and the seller(s) can
receive notifications. ShowingTime allows agents to quickly
request showing appointments without having to play phone
tag and can even prompt for feedback once the showing has
completed in addition to a variety of other functions.

Roughly 80% of the listings in Stellar MLS may be eligible for

one or more down payment or closing cost assistance

M programs and Down Payment Resource (DPR) is a great tool

1N DownPayment to assist agents in identifying those programs for which a
property might qualify.

When shown, select the button displayed in Matrix to
automatically enter the property address for quick access to
DPR information on a particular listing.

el o sy Data Co-op pulls together a wide variety of reports from both
Lata Lo~0p multiple listing data as well as Tax Records. There is a Data
Co-op link in each Matrix listing and searches can be
conducted from within Data Co-op for unlisted properties as

& i
Q» Corelogic well.

SmartCharts integrates residential MLS statistics into an easy-
to-present format. The basic version is included as part of an
MLS subscription and pulls residential stats for the entire MLS.

@ Sm.%rt@h%rts There is also a Pro version (for an extra cost) that runs
gauges, charts, and reports for more customized markets.
HTML code is available to display stats on an agent's web
page and to automatically refresh them as well.
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Through RatePlug, agents can send customers flyers on a
listing with mortgage options from up to 3 preferred lenders.
This tool is included for agents, but lenders pay a licensing fee
to participate. RatePlug is compliant with disclosure laws and
can be a valuable tool for residential agents working with
buyers who may leverage financing.

Manage offers efficiently and equitably with SkySlope Offers,
SKYSLOPE an offer management platform that makes it easier than ever
6) OFF E RS to compare, organize and communicate about listing offers in
one place. When enabled on a listing, a link to SkySlope
Offers appears within the listing details display!

SkySlope Forms allows quick formatting of digital forms, the
p= SKYSLOPE ability to assemble documents and forms into reusable
( FO R M S templates and send forms to your customers for digital
signatures with the click of a button.

Although not displayed alongside listing data inside Matrix, there are two other products
spotlighted in Starting Out Stellar that can leverage MLS data and are included as part
of your Stellar MLS subscription benefits: MLS-Touch and Prospects CRM.

/\ , MLS-Touch is a premium mobile app that keeps you
J’ connected to listings and engaged with leads and customers

_ « | from wherever you are. Available on Google Play and the
MLS TOU C h Apple App Store.
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Prospects CRM is an outstanding customer relationship
manager and helps you build relationships and stay top-of-
mind with your sphere, prospects, and past customers.

A Prospects

CRM

Other Menu Options

The main navigation section of Stellar Central contains links to —
a variety of other helpful sections in addition to the Dashboard, ﬁStellor VLS
Listings, and the Products & Services options already covered.
Although many are self-explanatory, here is a breakdown for
each additional entry:

5 Dashboard

Favorites

@ FH Products & Services v

MLS Education @ f&F MLS Education
Open this page to find a variety of links to related to Stellar MLS education. 2 Regulations &
Access the Stellar MLS University, review your class history, open tutorials = Policies
videos, and more.

{a} Listings
Regulations & Policies

©F News
Select this link to be presented with options pertaining to MLS policies and
procedures, the Stellar MLS Rules and Regulations, ways to report €5 Resources
suspected violations, submit an Owner(s) Exclusion form when applicable »
to a listing, and more. B Directory
News
To review past news articles that were previously shown on the Stellar
Central Dashboard, select the News link.
Resources

f © @ in

The Resources page contains two separate menus labeled Customer
Resources and Listing Forms. Expand each menu by selecting its title to
review the various downloads and links available then click again to
collapse the information.

Directory
The Directory link allows you to search for and view the contact information of other MLS subscribers,

such as those agents from your office and is similar to the agent and office search functionality found in
Matrix.
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Extra Menu Options £ Stelor ML

7 @5 pashboard
Depending on your MLS account type, you may find B odmt s«

" . . e ®

additional menu options in the navigation area of Stellar Q) e
Central. For example, if you are the broker of your firm, o s
tools such as managing listing distribution options, P — (3} Broker Resources
Matrix Add/Edit access and reviewing MLS education o o
details for your agents, checking on outstanding
invoices, and more are available after choosing the R
Broker Resources link. B bty

Adding, Removing, and Managing Favorites

Interested in customizing your MLS workspace? Place your most-used products and
services in the Favorites bar anchored to the left of Stellar Central for quick access! By
default, all subscribers have Matrix added as a favorite and Stellar Central makes it
easy to add, remove, and organize all the favorites that you have chosen for your
business.

As illustrated in the images to follow, begin by selecting the pencil icon below the
bottom of the Favorites icon list. The pencil icon then expands out the Favorites bar to
display two buttons, a plus sign and a save icon that shows an image of a computer
disk. Use the plus button to open a display that contains the products and services
featured across the entire Stellar Central workspace and grouped by the section in
which they appear.
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i}SteIIor MLS’

° Dashboard - Stellar MLS X +

« > C @

P StellarMLs”

g B3 Dashboard

Favorites

@ B Products & Services ~

Stellar Products

My Association

& MLS Education

€ Dashbosed - Stallar LS x|+

- > C @ le]

Favorites

Stellar Core Products
T Matrix

Additional Property Search Products
o Builders Update

#) MLS-Match Powered by Immaobel @ MFCRE

€y RentSpree P New Home Source

P Premier H HomePath

' MLS-Touch

2 Realist

@ ShowingTime

#) TransactionDesk

A Prospects CRM

@ Finding Homes powered by Lundy, Inc.

@ Hurdir

3) Skyslope Offers

= Skyslope Forms

™ OneHome

© Product Feedback Form

-

$¥ Dashboard - Stellar MLS x | +
« > C @ O 8
£ StellorMLs’
w B
Favorites Dashboard
@ = @
Products &
Services
=
MLS Education

f+3
(]
¥
o<

Market & Listing Data
(@ Data Coop

% RETechnology
@ SmartCharts

8 iMAPP

Once the pop-up window opens, tick the selection box next to any of the items you wish
to add as a favorite or uncheck it to remove an item. With your selections made, lock in
your changes with the Save button located in the lower right of the pop-up display. All
your selections will then be populated into the Favorites bar.
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Reorder favorites by using the four-line handle to the right of the icon @ e suws <+

to drag/drop each to a new location as desired. You may also co ol o8
remove a favorite from this view by using the button to the left of its % StellarmLs'
icon.
ww B ‘
After arranging your Favorites, use the Save button, that's the one =
with the disk image in it, to lock in your changes. @ W80
@ Services
® §.=
@
@ Regulill.uns &
©

News.

®

®

You may also manage Favorites from the various pages of Stellar Central (such as the
Stellar Products page) by clicking the Tool kit button (1) on any item tile.

¥ StellarM Stellar Products DU Demo User

W 3 osshbows < -
2 $O,0M
NAAtriv FindingHemes ﬁ hurdir
(] ] 5

Automatic Business Expense & Mileage Tracker.

Hrdie
s b ilidaph i HurdIr

7 Directory

MLS®) MATCH 2/ MLS-Touch® Oneh)_'jme Access this tool Tool kit
Agent Portal 4

MLS-Match Powered by immobel
Expand your network, geoerate leads, and clo
i

From its information page, you will then find a button that reads “Add to favorites” (2) or,
if already added, the button will read “Remove from favorites”.
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2% StellorMLS

© e Make w5 X O Hurdi - StemrMLs

$EStellarMLS”

pad B3 Dashboard

@ EB Products & Services
Stellar Products

My Association

& MLS Education

@ Regulations&
Policies

sssssssssss om

< Hurdir

ﬁ HurdIr

Hurdir automatically tracks all of your mileage, expenses,

income streams, and tax deductions in real time with the
Hurdir Deduction Finder. Organize business expenses to
specific customer types and more!

ﬁ hurdir

(@ Uistings

5 News

Matrix | The MLS System

DU  Demo Userv

With Matrix, all Stellar MLS subscribers have access to the most powerful multiple
listing service platform in the business and it is important that everyone have a baseline
for using the system. Before taking the next class required for all new subscribers, MLS
Basic, this section of Starting Out Stellar will demonstrate how to brand the system so
that information sent to customers showcases you and also includes an introduction to
navigating the system to help ensure you can maximize your time in MLS Basic!

Once logged in to your MLS
account, access Matrix from
your Stellar Central
workspace. Open Matrix using
the icon in the Favorites bar
along the left of the screen or
after opening Stellar Products
from the Products & Services
section of the main navigation
menu and selecting the button
on the Matrix tile that reads
“Access this tool”.
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Once Matrix opens, the Home page is displayed and contains your Matrix Dashboard, a
series of navigation menu options, and more. Although some features of the Dashboard
will be more relevant during the MLS Basic course and once you begin using Matrix, it is
important to note that its display can be customized to your preferences.

For now, our focus will be on the main navigation menus along the top of the page with

an overview of each section, customizing the Dashboard display, reviewing the
Notifications Timeline, and lastly, how to complete your agent branding.

Main Navigation Menu Options

Stellar Support: 800-686-7451 | Logout

ﬁSte"Qr' i MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS Aa @ Hello, Demo ~

Recent Searches ﬂ) I

While working in Matrix, if you wish to return to the Home page and Dashboard, simply
select the Stellar MLS logo near the upper left of the screen at any time. Think of the
Stellar MLS logo as a convenient “reset” button!

Now that you can always find your way back, our tour of Matrix will move through each
of the main navigation menu options from left to right, beginning with MY MATRIX.

MY MATRIX

To the right of the Stellar MLS logo is the MY MATRIX ~ »eoeler —MLQCQZR"Q@EA“” Lee
menu. Hover your pointer over the words MY MATRIX to - Summary -
display a variety of options. This menu is where you will fomtacts -
find links to add/manage contacts, access your saved

Auto Email

Saved Searches

searches, auto emails, and more. If you have added Sent Email
something to Matrix, it can most likely be found under MY My CMAs
MATRIX. My Garts

My Listings
My Speed Bar Shortcuts
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Stellar Support: 800-686-7451 | Logout

ﬁStellqr MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS Aa @ Hello, Demo ~

_ J‘ el 9

SEARCH

Hover your pointer over SEARCH to then select a property classification (such as
Residential, Vacant Land, etc.) from the drop-down list to open that specific search
form.

When you first begin using Matrix, you may not find a particular form
immediately available in this menu. Not to worry, as you open and use
various search forms, the drop-down menu will quickly begin to fill up.

To view all available search forms in Matrix, either select "More..." from the drop-down
menu or click directly on the word SEARCH. Additional search forms include Agent,
Office, Team, Open House, Property History (in the MLS), and even a basic Public
Records search to locate property information via tax records.

STATS

Stats allows you to analyze market trends and activity based on a particular property
type. Be sure to join the Stellar MLS Training Team for additional classes to learn more
about this powerful feature!

TAX

The TAX menu has direct links to open both Realist and iMapp as well as a Public
Records search within Matrix. As a reminder, both Realist and iMapp are tax and public
records databases that contain information on properties in all 67 counties in Florida
and are another benefit of your Stellar MLS subscription.

LINKS
LINKS opens a page of helpful weblinks to various online resources. Some links will

navigate you to Stellar MLS benefits or services while others lead to third-party
resources that may be helpful in your business.
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FINANCE

The FINANCE menu contains a variety of financial calculators as well as financial
worksheets including a Seller's Estimated Net Proceeds and Buyer's Closing Costs
template.

ADD/EDIT

If part of your business will be adding and modifying listings in the MLS, the ADD/EDIT
menu is a way to access those functions in Matrix.

NOTE: Certain options will not be available until a subscriber takes the MLS Adding and Editing Listings
class and subsequently receives authorization from their broker.

MARKET REPORTS
This tab contains on-demand reports for items such as market share, inventory counts,
and home sales.

Note: The use and/or display of MLS data must adhere to all Stellar MLS Rules and Regulations.

RECIPROCAL MLS ACCESS

As mentioned in a previous section of this course, subscribers to Stellar MLS have
access to reciprocal data access in other markets as part of their MLS subscription. The
RECIPROCAL MLS ACCESS tab will allow access to CRMLS (California), Bright MLS
(Mid-Atlantic), and Omni MLS (Latin America) systems.

Unlike a data share that allows listing data to be viewed alongside listings entered in
Stellar MLS, the reciprocal partnerships between Stellar MLS and these other MLSs
allows customers to access listings through those partnerships directly. To learn more
about reciprocal MLS access (and data shares) select the first link in the RECIPROCAL
MLS ACCESS menu to open the Reciprocals and Data Shares page found on the
Stellar MLS website.

Stellar Support: 800-686-7451 | Logout

#5{0\\0(. * MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS || RECIPROCAL MLS ACCESS Aa @ Hello, Demo = &
Learn about Recip! | Access
Q T
BRIGHT MLS - Mid-Atlantic : Recent Searches D
e CRMLS - California
Edit Dashboard
» Dashboar OMNI MLS - Latin America
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To the right of the last navigation tab, near
the upper-right corner of Matrix, there are

Stellar Support: 800-686-7451 | Logout

four remaining items to review. The first is a Skl U GEID
button containing an upper and lowercase Aa @ Hello, Demo ~

F)

letter “A” and used to change the text
display size in Matrix. Click the button
repeatedly to toggle between three available
levels of text size.

Next is a bell icon that will indicate when
listings need to be approved before being
sent to a customer. This is a feature in
Matrix called ‘Concierge Mode’ and will be Aa @ Hello, Demo ~ ¢
covered in the MLS Basic class.

Stellar Support: 800-686-7451 | Logout

View concierge notifications

To the right of the concierge notifications bell you will find a
greeting followed by your first name. Clicking your name will a2 (O velo, Domg ~
open a utility menu. Although certain options will be covered Clsic Hode

in the following section, please note that this is the location H

Settings

where you may change the display language in Matrix from Menage Brending @3 E
English to Spanish. Help
Mobile
Languages
English
"—_‘/ Espariol

Logout [=>

Lastly, the icon to the right of your name can be used to
shrink the size of the header area in Matrix and could be
1 W

helpful when working on a device with a smaller screen. %o £ wello,vemo <| |- 4

Recent Searches

Below your name near the upper-right of Matrix is the Recent Searches button. Select it
and a flyout panel appears containing the last fifty (50) searches conducted over the
past seven (7) days. If you view the search results for your 515 search, the oldest entry
in the list is removed. Likewise, if you haven’t been working in Matrix for a full seven
days, the list will be blank.
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Stellar Support: 800-686-7451 | Logout

aStellor" * MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS Aa @ Hello, Demo ~ ¢

_ \3‘ . .9

Recent Searches »

¥ Stellar MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET
—_— OneHome Demo | Ocean View Properties [ 5 ]

Select any recent search ‘,’,"f
shown in the list to view i

listings that currently

match the original search

criteria.

Speed Bar

To the left of the Recent Searches button, and available anywhere in Matrix, is the
Speed Bar. The Speed Bar is a multipurpose searching tool that can be used to search
from any screen in Matrix by entering either shorthand or shortcuts. Learn more about
these options by selecting the help icon and by joining the Stellar MLS Training Team
for additional classes!

Stellar Support: 800-686-7451 | Logout

LEStelorM ST MYMATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS a2 © Hello,Demo *

Q Recent Searches ‘D)

Speed Bar Help Icon

A great use for the Speed Bar is to quickly look up a particular MLS

number. Just add the MLS number into the Speed Bar and type the

return/enter key on your keyboard or select the magnifying glass icon to
the right of the entry field. With a valid MLS number entered, Matrix will immediately
display the matched listing bypassing the need to open a particular listing search form.
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Dashboard Widgets

Below the Speed Bar you will find many different panels of information on the Matrix
Home page. These are called widgets and each displays either information based on
MLS data, links to items you’ve added to Matrix such as up to 10 of your favorite saved
searches, or links to help you get the most out of the system and its integrations.

Stellar Support: 800-686-7451 | Logout

LESteloriLST MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS A @ Hello,Demo +

Recent Searches @

» Dashboard

News & Alerts 'Recent OneHome Visitors i ¥MyCarts i HExternal Links
£ Stellar Central

Jun 26 - Register Now! Stellar MLS Townhall

# My Listings & & i ¥HotSheets o = i £ Stellar MLS University
Jun 24 - Boost Your Rental Business with RentSpree + Stellar
MLs My Listings Rejected ° Cross Property £ Pay your MLS Fees
Jun 16 - New Features for MLS-Touch Are Heret My Listings Ready for Approval Residential O Soster Treoioa Vidsos

My Office Listings Rejected 6 Income

Ready for Approval o Vacant Land

] o
Market Watch ok My Firm Listings Reiected o Rental Listing Forms
price Increase [7+] My Active Listings o Commercial Sake Suggestions
Price Decrease - My Pending Listings ° Commercial Lease: © Stellar Appraieal Series
Back On Mark =2 .
g Assaciation Web Pages
( View All B Aasock 9

Sold = Timeframe £ Stellarmis.com
Expired ] i My Favorite Searches a2 i 7 Day ~ A4 ePropertywatch
Lessed "

Onetome Demo | Ocean View Propertics Manage . . 3 Mapp Search

¥ Concierge i
Pending [osr] Reaist
I p— SAEISDONRIN Cotiies L 43 Listings need your approval:

As you work with Matrix more and more, these Dashboard widgets will quickly begin to
populate with useful information and some can even be customized to display MLS
information for your particular market area (join the Stellar MLS Training Team for other
classes to learn even more!).

Acd, remove,and reoder tems on your

dashboard by clicking the Edit Dashboard
button near the upper-right of the screen.
@ Hello, Demo -

Q Recent Searches V)

Edit Dashboard
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The Edit Dashboard flyout panel appears showing the list of available widgets. With the
exception of News & Alerts which is locked at the top and only appears on the
Dashboard when it has information to display, you may toggle visibility on/off using the
switch to the left of the widget name and reorder the widgets by dragging the two-line
handles to the right.

Edit Dashboard «

Add, remove, and reorder items left to right on your dashboard

@) News & Alerts

I &

Q Recent OneHome Visitors
@ vy carts

@ External Links

o My Listings

@D Hot Sheets

@D Market Watch

@D My Favorite Searches
@D concierge
@D My stats

@ contact Requests

@ What in the MLS? Episode 1

@D Matrix Learning Lab

@D search

Edit Dashboard

Add, remove,
@D News & Alerts

, and reorder items on your dashboard

When finished customizing the display, click the left-
pointing arrows to hide the Edit Dashboard panel.

@D My Favorite Searches

o

@ External Links

Once visible on the Dashboard, it is also possible to re-arrange the panels by clicking
and dragging the icon to the left of the panel name (1). Collapse or expand the panel
display itself by choosing from the three-dot menu on the far right (2) of the panel’s title
bar. Some panels, such as the My Listings widget also have icons that allow for further
customization. Hover your pointer over an icon for a description of its function and be
sure to join the Stellar MLS Training Team for future classes to learn how to further
customize the Matrix Dashboard.
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Notification Timeline

When viewing the Matrix Home page, to the left of the word Dashboard there is a set of
arrows. Clicking the arrows will open the Notification Timeline.

$%StellorMLS" MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET

News & Alerts # Recent OneHome Visitors
#My Listings & 2 i
My Listings Rejected [
My Listings Ready for Approval o
My Office Listings Rejected °
My Office Listings Ready for Approval )
2 Market watCh s E My Firm Listings Rejected o

V.
Important
Slg?ﬂlgr (N[o] !

When you first open Matrix, the Notification Timeline will automatically be
open for your convenience. Click the arrows to show or hide the panel.

#S‘EE"GF S' MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT

The Matrix Notification Timeline e « 0
is able to keep you up-to-date —‘"

with information based on your e oo
customer’s activities as they

© Noastive notifications METBRAEE
interact with the listings you email
them from Matrix.
The three symbols shown to the
right of the greeting allow you to e 2
refresh the timeline, change your
display preferences (thegear e
icon), and hide the panel by p—
clicking the left-pointing arrows.

View All
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Click the gear icon to customize Timeline Settings. Review each option and toggle
on/off those natifications that would be applicable to your business.

Timeline Settings

I

The image on the right displays various options available.

Select the notifications that appear in the Timeline. Go to
Settings for more notification options

But what about receiving notifications if you are away from Visits Portal
Matrix? Within the Timeline Settings window, notice the saves 2 Favore
reference that reads: Go to Settings for more notification Remotesa Favare
options. Discards a Listing

Un-discards a Listing

Adds Notes

Although the setup of additional notifications will be covered in ... c.cs
the MLS Basic class, be confident knowing that Matrix makes s ortaiirst rime
it easy for you to stay up-to-date with your customers’ activity — usdstes plamer
and offers email, text, and daily summary notifications that can  emaiunsusscrise
be configured to alert you when you are away from Matrix!

8886888888

Cancel

Timeline Settings options

Agent Branding

Before creating reports or sending listing information to customers, it is important that
you first complete your personal branding so that items such as your agent photo, email
signature, company logo, and brand colors are all set in advance. You may also add

your agent photo to Matrix so that it appears within the MLS Agent Roster viewable by
other Stellar MLS subscribers.

Please be sure and complete your branding before attending the MLS Basic course.

Matrix Roster

Adding your agent photo to the Roster in Matrix is easy:

1. Select Add/Edit from the Matrix navigation menus

Stellar Support: 800-686-7451 | Logout

$&Stellar™ S MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDITL MARKET REPORTS | RECIPROCAL MLS ACCESS Aa @ Hello, Demo *

‘ v
_ I . ——
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2. Choose Edit Existing from the Input > Roster

% StellarM MY MATRIX | SEARCH | STATS | TAX |
panel
< Input
Roster

Add new or Edit existing Agent Roster

3. Enter your MLS ID* in the Agent ID field, then
select Search

*you may also search by
FirSt Name LaS'[ Name qu:ncr MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS
etc. (if needed)

Stallar Sugpart: 800-686-7451 | Logaut

7) (@ Helo,Demo -

Modify Member
Use this page to modify an gxisting Member.
. o —
Bacive
- - =1
e N
Real Estate Buyers Agent Council / ABRA Ax-Large Broker RETS User
At Home: Wikh Diversity | AHWD o ®or mat
e L W o)
—
o
p— ettt e
— s
Crects . -
: e
e

4. Select Photo

Stellar Support: 800-686-7451 | Logout

$EStellar ST MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS

@ Q Hello, Demo ~ ¢

_ < Pecon Searres D

- Modify Member

Use this page to modify an existing Member.
Member Mis 1d to modify: Cance!
Click to Edit  Agent ID. First Name LastName  Officeld  Office Name

License #  Cell Phone  Email
Data + Pholg 123456789 Demo Agent 987654321 vour Brokerage Name

support@stellarmls.com

O concel,
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5. On the page that

fOIIOWS’ SeIeCt the LEStelor LS MY MATRIX | SEARCH | STATS | TaX | LINKS | FINANCE | ADDIEDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS
Browse button then

upload your agent [ —

photo from your =

computer.

When finished, select the Certify and Save © cancel

button.

Personal Branding

Part 1. Matrix | My Information
150% 17 |

To access personal branding and options in Matrix, begin

by clicking your name near the upper-right corner, then

Settings from the drop-down menu. 2\ Hello, De \
2 ) Settings
Rece Help
Mobile
i i Languages
On the page that follows, select the link in the My .
Information section that reads “Manage personal English
branding and options”. Espafiol
Logout (=
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$4Stellori S MYMATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROGAL MLS AGCESS

Racent Searches D)

My Information Branding Settings [ Speed Bar Shortcuts
Manage your contact information Customize colors and loga used in your Number of Speed Bar Shorteuts: 10
emails
Q(Q Team Settings Hot Sheets Custom Displays
O Youhave 0 members on your team Number of Hot Sheets: 8 Number of Custom Displays: 19

Custom Exports Portal Notifi jon Settings a IDX Cont
MNumber of Custom Exports: 5. Number of Notifications: 11 €—= Numbero
=
inactive

Accurscy of reliable but . ® My Florida Regionl Inc. DBA Stellsr MLS, © 2023 FMLS, © 2023 GCMLS, allrights el
resarved.

Matrix vi2. Copyright & 2025 CoreLagic. Al ights reserved. Terms of Usa.

With the My Information section open, there will be a series of six (6) tabs to customize.
The recommended method is to complete each tab from left to right, beginning with
Information.

Information Header & Footer =~ CMA Cover Sheet Email Signature =~ Agent Webpage OneHome

Information

The Information page allows you to manage the personal contact information displayed
by Matrix and is initially populated from what is on file with your REALTOR board or
association.

Although you may override the information that is grayed out, it is important to note that
doing so will not update your membership record. Should you notice something out-of-
date, please be sure to contact your board/association directly as changes they make
will populate back to your Stellar MLS customer record and, in turn, Matrix.
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R Stellor ST MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS £y Hello, Demo -

n 2 foooniSoere?

oooi

0o0o0o00O0 a

o000

Accuracy of all information deemed reliable but not guaranteed and should be in: CoreLogic
Matrix v11.2. Copyright © 2023 CoreLogic. All rights reserved. Terms of Use. CorelLogic

dependently verified. © My Florida Regional Inc. DBA Stellar MLS, © 2023 FMLS, ©

Some fields on the Information page are not populated from your
membership record. For instance, if you have a Tag Line (i.e. Slogan) that
is used for your business, you may enter it in the field provided.

If any changes are made on the Information tab, be sure to select the Save button near
the lower-left of the screen before continuing on to the next tab.

Header & Footer

Information Header & Footer = CMA Cover Sheet =~ Email Signature =~ Agent Webpage =~ OneHome

Use this page to customize the Header displayed on printed displays and reports as
well as the Matrix agent webpage. During setup, you can select from a library of
standard banner images or choose to upload your own. Pick any banner image from the
list, then select the Preview button found in the lower-left of the screen to save.
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jon  Header & Footer ~ CMA Cover Sheet  Email Signature  Agent Wabpags

ng templates are the header
0 use a header/footer at this time" option below then click the Save button.

& 1choose not to use a header/footer at this time

Basic Blue

on

ilable packages. To disable o header/footer, select the "

Basic Template (Selected)

eHome

Wave Blue
Demo Training

Ja| Stellar MLS

Ml support@stellarmis.com
Ph:

With a banner selected, additional options on the Header & Footer tab are displayed.

To add an agent photo to the banner, select
the “Use Custom Photo” radio button, then
browse for and upload an image from your
computer.

Size and position adjustments can be made,
and once the image appears as desired in the
small preview box, select the Save button.

Display up to five (5) text-based entries on
your banner by selecting details from the
Information page contained within the drop-
down menus in the Branding section.

If desired, you can also choose to display a
Print Footer using this same method.

Starting Out Stellar — Course Notes

O No Photo

® use Custom Photo
Change photo

Photo:

“ Select the photo to use for your Portal Greeting

Use the crop marks in the image on the right to select your Portal Greeting. Use the Browse button to upload a different photo.

1/1 (5 Replace this photo: Browse...

Your Agent
Photo Here
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(i) print Header

Your Agent as
Photo Here, l'= us

Banner Image: Your current banner image is displayed above. ¥ Select a different banner image/theme

%, Upload a custom banner image

© No Photo
Photo: ® uUse Custom Photo
Change photo
Branding Demo Training v
Stellar MLS v
support@stellarmis.com v
Colors: @ Use theme defaults

O Use custom colars

(i) print Footer:

Dema Training | Stellar MLS | support@stellarmis.com

Print Footer: @ Yes, 1 want a Print Footer
© No Print Footer for me

Branding: Dema Training

Stellar MLS

AR

support@stellarmis.com

Colors: (@ Use theme defaults
O use custom colors

& Reset Branding to Defaults m

The information, banner, and photo selected during initial setup can
always be changed in the future, so you are not locked in. Experiment
and find what works best for you and your business then return in the
future should updates be needed!

CMA Cover Sheet

Information Header & Footer = CMA Cover Sheet =~ Email Signature =~ Agent Webpage = OneHome

If part of your business will involve creating comparative market analysis reports in
Matrix, be sure to complete the CMA Cover Sheet page. Review your contact
information and choose a photo to display. You can reuse the photo uploaded on the
Header & Footer page or select a different photo from your computer using the same
method described previously.
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Information Header & Footer ~ CMA Cover Sheet Email Signature Agent Webpage OneHome
The following fields are used on your CMA Cover Sheet. For each field you can either use the value defined
on the Information tab, or override it with a value which is specific to the CMA Cover Sheet.
Override?
Name: Demo Training D
Company: Stellar MLS a
Address Line 1: 247 Maitland Avenue, Suite 2000 I:]
Address Line 2:
City: Altamonte Springs D
Upload photo State or Province: Florida |:|
Postal Code: 32701 O
Phone:
Email: support@stellarmls.com |:|
Direct Work Phone 800-686-7451
Office Address: 247 Maitland Avenue, Suite 2000
[ Moo

Email Signature

Information Header & Footer CMA Cover Sheet Email Signature Agent Webpage OneHome

It is important to make sure that your email signature is setup in Matrix before sending
information out to customers from the system. Cut and paste an existing signature from
another email program and/or enter your desired contact information in the area
provided. When entering text, use the toolbar to format your email signature as desired.

To add a photo to your email -
signature, click to the left of the ReSiclar 5 T | seaRcn | STAT | Tax | Les | Fance | ASOIEDI | waReer RepORTS | RecioRoCAL wis access
first line of text. With the insertion

point blinking at that location, ot

choose the Image icon (1) from TR e s 9 x

the top row of the toolbar. - - ol S

A dialog box pops up with a : e [
button that reads “Select Image” -

(2). Choose that button and

Matrix will display the photo(s) -

you uploaded on the Header & P o B
Footer page and CMA Cover i
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Sheet page (if applicable). Select the image, then the OK button.

To add a hyperlink to your email | ©
signature, place your cursor

where you would like the link to _
appear and choose the chain-link Q. _ :
icon (1) from the top row of the

toolbar. N K
é e

Enter your Display Text (2), then
enter the desired URL that should

open when the text is clicked (3).
Select the OK button to return.
@B B « ® LEEQ
B I & x* L= = Font v size ~|| A- B3~
TD"cemo Agent
Once your signature appears as desired, ORI
select the Save button in the lower-left R e
corner.
A
Agent Webpage

Information Header & Footer =~ CMA Cover Sheet Email Signature ~ Agent Webpage OneHome

Matrix offers a basic webpage that can be enabled on the Agent Webpage tab. To
learn more about the Agent Webpage, be sure to join the Stellar MLS Training Team for
additional classes! To complete the initial setup of Matrix branding for this course
however, we will move directly over to the OneHome tab.
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OneHome Customer Portal

OneHome is an online portal allowing your customers to interact with the listings you
email them from Matrix and will be covered in more detail as part of the MLS Basic
course.

In the meantime, make sure that before you begin emailing listings to your customers
from Matrix that you complete your OneHome branding so everything points back to
you!

An example of how branding could appear to customers when visiting OneHome is
below:

@ Example Properties v &9 Compare (0/3)

<

5 Results 1 Boundaries
Sort By: Newest v m 88 = =
o1 sraggiRiver Park Q)
Ineco D,
. s e e
899,000 z m v g
Farmily Residors
| 123 Demo Street 3 stm )
Anytown, FL 34000-0000 — T '
P, 3bd - 2ba - 2107 sqft
—cs MLS 521234567 z Wiogssant
o # Low Match Compare . 5 Q
(oso75K J° 3
T £
W © © QO P 4
N Braden River
L03)

:::::::

OneHome ™- Customer View of Emailed Listings

Information Header & Footer = CMA Cover Sheet = Email Signature =~ Agent Webpage = OneHome

The OneHome tab in Matrix provides three sections for you to customize most of your
information displayed in the portal however adding a company logo and brand colors
will be covered in the next section.

Below are images of the individual sections of the OneHome tab including Photo,

Contact Information, and a section titled Profile Content that populates your agent
profile in OneHome. and is displayed like the image above.
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Be sure to complete everything that applies to your business and remember that you
can always return and update the information if needed.

Information Header & Footer CMA Cover Sheet  Email Signature Agent Webpage  OneHome

Your OneHome portal will include the photo and contact information shown below.

Photo

@ No Photo
(O Use Custom Photo
Change photo

Section 1: Agent Photo

Contact Information:

OneHome Full Name: Demo Agent
OneHome Team Name:

OneHome Team License Number:

OneHome Phone: 407-960-5300
OneHome Office Name: STELLAR MLS
OneHome Email: support@stellarmls.com

OneHome Twitter Link:

OneHome Facebook Link:

OneHome Instagram Link:

OneHome License Number:

OneHome Tag Line: Display Your Tagline/Slogan Here!
OneHome Office Address:

OneHome Office Phone: 407-960-5300
OneHome Office Fax: 407-960-5450
OneHome Fax: 407-960-5450

OneHome Agent Web URL:

Section 2: Contact Information, (includes Social Media Links, & Agent Web URL)
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Profile Content

Title: I English ]
| Espal'iol|

Content:

Video Link:
NOTE: Support for YouTube and Vimeo only.

Section 3: Profile Content (above) with an example image from OneHome (below)

Training Demo
STELLAR MLS

Your Agent
Photo Here

About Training Demo

"Display Your Tagline/Slogan Herer"

006

nehame

Part 2: Branding Center

Once you have completed the branding options in Part 1 above, it's time to add your company logo and
brand colors through the Branding Center. The Branding Center makes it easy to apply your company
logo and brand colors across multiple products such as OneHome, Prospects CRM, and the MLS-Touch

mobile app all at once.
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Begin by selecting your name in the upper-right corner of Matrix (1), then Settings (2), then Branding
Settings from the options shown.

Stellar Support: 800-686-7451 | Logout

$EStelorMLS" MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADDJEDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS a2 (@ Hello, Demo = &

1) Classic Mode

Settings
Manage Branding [

Help
Speed Bar £ Mabile

Number of Spe
Languages

My Information A Branding Settings [
Manage your contact infermation Customize colors and loge used in your

emails

English

Custom Dis) EsPenol

Number of Cus Logout (3

O 0 Team Settings Hot Sheets
D: You have 0 members on your team. Number of Hot Sheets: 8
Custom Exports Q Portal Notification Settings IDX Configuration
Number of Custom Exports: § Number of Notifications: 11

Number of IDX pages: 0 active, 0
inactive

T X <

Accuracy of all information deemed reliable but not guaranteed and should be independently verified. © My Florida Regional Inc. DBA Stellar MLS, © 2023 FMLS, © 2023 GCMLS,

all rights reserved. CoreLogic
Matrix v12.5. Copyright © 2025 CoreLogic. All rights reserved. Terms of Use.
The Branding Center will open in a new browser tab (or window).
© We Make MLS Easy X € Dashbosrd - Stellar MLS. X @ marix X € Branding Center x 4 v
C @ QO 8 branding corelogic.com/brandiit > f » =
Branding Center oA v

Sample View @

soraxt Brand Kit
OneHome Matrix Email MLS-Client

Manage your logo and colors shown across your

real estate apps. © Desktop | [ Mobile

Learn more

- Buy / R . Pre Pl "
My Brand Kit oneheme uy/ Rent My Properties anne (-

Create a custom Brand Kit that promotes your
personal brand.

Create your own

Available Brand Kits

Property Details Schools < > o ®

Choose from pre-made Brand Kits or search for
more brands.

£

Unbranded

Choose from additional brands

G e 86 Funston Ave ViewVuniToun «  Viewl
Demo Agent
STELLAR MLS
Sedrooms  Bathrooms sae
& ] 3 1500 - 1600 saf
m © suoporigsistarmiscom

View agent profile

On the left of the screen, the Brand Kit panel contains a button titled “Create your own” as well as options
to search for or select a pre-made Brand Kit. To customize the settings, select the “Create your own”
button to open a display used to upload a logo from your computer and select your brand colors and the
Brand Kit panel updates describing a simple three-step process.
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StellarMLS

© We biake LS Easy X Dasbowd-Stelamis X @ mawix
C @ QO & brandi corelogic.com/brandkit
Create Your Own Brand Kit X

8uild your own Brand Kit to represent your personal brand across
our products.

© startwithalogo
Rocommended 5261150 piset,I0MB mai

Drag image here
&4

Upload from device

© choose your colors

totor
armancs such 08 iions,ond ocoents o fo smoke Geiok,
Primary v Secondary v Accent v
+ + +
Add Color Add Color Add Color

© roviowthe Brand kit

Cancel

& Branding Center

OneHome

Sample View @

Matrix Email Mis-Client
@ Desktop | 0 Mobile
Buy/Rent « My Properties Planner
verview  Property Detalls  Schools

Demo Agent
STELLAR MLS

© sumoonpsistamiscom

View agent profile

As you make changes, your branding will appear in the Preview section to the right. Toggle the display
between OneHome and the MLS-Client app by switching between the tabs above the preview image(s)
near the words “Sample View”. The OneHome tab also has the option to switch between both a desktop

and mobile web browser view.

o x o s x @ van
o corelogic.combrand
Create Your Own Brand Kit X

Build your own Brand Kit to represent your personal brand across
our products.

© stonwithalogo
uuuuuu a5 5761150 pixes, 10VS mixirm 1o e

YOUR COMPANY
LOGO HERE

Edito  Remove B

secondary v Accent v
Change Change Change

#

10 adjust them to your iking

© Roview the BrandKit
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& sranding Canter

Onetome

sample View @

Matrix Email

MLs-Client

Buy/Rent - My Properties

Demo Agent
STELLAR MLS

View agent profiie
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After uploading a logo, the system will automatically choose brand colors based on the image, but you
may adjust each color accordingly to fit with your specific business requirements.

© We Mako VLS Easy X O Dwbowd-Swlorkis X @ wais X & Branding Center x | 4

c @ O @ brandingeenter corelogic.combrandiit 3 a » =

o v
Create Your Own Brand Kit X
Sample View @
Build your own Brand Kit to represent your personal brand across OneHome Matrix Email MLs-Client
our products. —
@ stortwithalogo @ Desktop | [ Mobile
Rocommr o 5264150 pixes, I0MB mowimurn e size

Buy/Rent « My Properties Planner

YOUR COMPANY
LOGO HERE 4 S Property Detalls  Schools cws 0 ®

Edit # Remove &

@ choose your colors

Primary secondary v Accent
Change Change Change
* your logo, but y
to adjust them to your liing
© review the Brand kit
n 8% M Opan House Jun 24 - 200 PM - 130 PM + 3 mere Demo Agent
STELLAR MLS
Bodrooms
= “s
© suppongsetamiscom
View agent profile
Reset * [T save & Activate

When finished, use the Save and Activate button in the lower-right corner of the Create Your Own Brand
Kit panel to lock in your changes.

NOTE: Agents are responsible for ensuring they have permission to use any trademarked

logos and branding so be sure to check with your Broker or their authorized representative,
such as an office manager, for assistance.
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% Stellor VLS’

-swlcms X @ vau

" Branding Center

Ll Brand Kit

Manage your logo and colors shown across your
real estate apps.

Leamn more

My Brand Kit

Create a custom Brand Kit that promotes your

personal brand

Actions

sctve
Edit

Your ¢4

AT Remove

Custom

Available Brand Kits

Choose from pre-made Brand Kits or search for
more brands.

@

Unbranded

Choose from additional brands

Search by name

nter.corelogic.com/brandkit

X & Branding Conter x|+

Sample View @

OneHome Matrix Email

© Desktop | [J Mobile

MLS-Client

Buy/Rent - My Properties

Overview  Property Details  Schools

86 Funston Ave View Virtual Tours +

# 80% Opan House Jun 24 - 1200 PM - 130 PM + 3 more

Bedrooms Bathrooms size

3 2 B, stun-2

53 1500-16005qft 139 - 148

Demo Agent
STELLAR MLS

© suwvorngsstarmiscom

View agent profile

With your brand kit activated, the panel display will update accordingly. If needed, you can return to the
Branding Center in the future and either edit or remove your brand kit by selecting the appropriate action
within the My Brand Kit section as shown in the image above.

Together, Matrix and the Branding Center make it easy to complete your branding and configure your
contact information to populate across several products and services associated with your MLS
subscription all at once. For example, you may notice that the Branding Center can also be accessed
from Prospects CRM, the Agent OneHome portal, as well as MLS-Touch helping ensure that your logo
and brand settings will be consistent across these platforms. Join the Stellar MLS Training Team for
more classes on these outstanding products to learn more!

A Prospects CRM

ﬂ

Prospects CRM

Helping you accelerate your business and close
more deals

Access this tool Tool kit

Starting Out Stellar — Course Notes

oncheme-

Agent Portal
~”

~
OneHome
Recommend properties to customers directly as
Agent Picks and then preview their view in the
Agent Portal!

Access this tool Tool kit

2/ MLS-Touch®

,

MLS-Touch

The most powerful mobile app ever created for the
real estate industry, keep your most important
customer data always at your fingertips!

Access this tool Tool kit
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Starting Out Stellar — Next Steps...

After finishing this course, please remember to return to the Stellar MLS University
catalog and complete any remaining MLS required education.

Starting Out Stellar MLS Basic MLS Compliance

Options include self-paced, on demand courses that can be taken immediately as well
as instructor-led classes available as either in-person or webinar-based sessions. If you
choose instructor-led training, please be sure to enroll and start the appropriate course
so that you may then register for the session you would like to attend.

Reminders:

To avoid account suspension and a reinstatement fee, please be sure to complete all required
MLS education courses by your due date (preferably well before!). Required MLS courses include
the new subscriber education within the first 60 days of joining Stellar MLS and also applies to the
Compliance Refresh course due every two years thereafter. Email reminders will go out well in
advance so be sure to keep your contact information up to date.

If part of your business will be entering and modifying listings in the MLS,
the MLS Adding and Editing Listings course is also required but does not
need to be completed within your first 60 days of joining Stellar MLS unless
you are the broker of your firm.

MLS Adding and Editing Listings

A NOTE of THANKS...

We are pleased to provide you with outstanding products, service, and support and
hope you take advantage of the additional MLS-related classes we offer. Thank you for
being a Stellar MLS customer and we wish you all the best in your business!
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