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Diving Into Stellar Course Notes 
 
This all-encompassing training program is expertly crafted to seamlessly facilitate your transition from your 
existing Matrix MLS version to the latest iteration provided by Stellar MLS. In this course, we'll explore your 
exciting array of new products and services that Stellar MLS offers, equipping you with the knowledge and 
skills to leverage them effectively. You'll gain a deep understanding of the key differences in rules and 
functionality between the two systems, ensuring a seamless and productive transition experience. 
 

 
 You already know Matrix 
 You get some new fields & new rules 
 Your everyday tools are waiting for you 
 Expanded MLS support and hours 
 Accessibility / Language Option 
 Stellar MLS Education and Trainers 
 Standardized updated data 
 Huge library of products and services (most are included) 
 Save your log-in 

 
PART 1:  Who is Stellar MLS? 
Stellar MLS was founded in 1993 and is the second largest MLS in the state of Florida and the fourth largest 
MLS in the United States with more than 80,000 subscribers and over 70,000 listings.  Our headquarters is in 
Altamonte Springs, Florida where we have over 100 employees on staff to assist you.  In 2024, Stellar had over 
170,000 sold listings and $80 Billion in sales volume.  Stellar MLS is a separate organization from your local 
board/association, Florida Realtors and National Association of Realtors, and has 18 shareholders, 2 customer 
organizations, and several data share agreements offering our subscribers access to the largest amount of MLS 
data and referral opportunities.   

 
 

Stellar covers most of Central Florida from Gainesville to Okeechobee and Palm Coast to Punta Gorda.  Our 
customers also have access to MLS data in the States of Puerto Rico, Georgia, and Alabama.  With access to 
multiple Reciprocal MLSs, our customers can extend their referral network outside Stellar MLS.       

 

https://arkansasgopwing.blogspot.com/2017/03/good-news-on-jobs-good-news-at-border.html
https://creativecommons.org/licenses/by-nc-sa/3.0/
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PART 2: Dates to Remember 
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PART 3:  What IS and What IS NOT changing? 
 
Contacts:  Who you contact regarding specific items may be different from what you are used to. For inquiries 
or assistance, please reach out to the updated contact below.   
 

 
 
Expanded Support:  The Stellar MLS Support Center is available 6 days per week to assist you with any MLS 
technical items.  Below is their hours of operation and contact information.  
 

 
 

Toll Free: 1-800-686-7451        Local: 407-960-5300        Email: support@stellarmls.com 
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PART 4: Getting Started 
 
To ensure you will have easy access, start by bookmarking your Citrus County Landing page 
 

https://www.stellarmls.com/racc 
 
To log in and activate you Stellar MLS account, start by selecting log in from the top right of the landing page 
 

 
 

 
You will log in using your MLS ID (NRDS#).   
 
Great News!   
 
Once you log in you can save your information, so you do not have to log in each time.  Your log in is also set 
up on a single sign-on, which means you are automatically logged into most of your products and services as 
well without needing to sign in to each when you use them.   
 
If you are logging in for the first time, select Active Account (shown below).  

https://stellarmls.com/NSB
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After activating your account, you will return to the login page, enter your MLS ID and password, and choose 
to SAVE your login information on your device.  This will keep you logged in, so you won’t have to log in every 
time you use the system.   Once logged in you are on the Stellar Central Workspace, the home for all things 
Stellar.  You can use the navigation menu on the left, or you may have a small hamburger menu in the upper 
right corner if you have a smaller device or screen size.   
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To access your customer profile and education requirements information, click on your name in the upper 
right corner of the page and select My Account. There you can select the My Profile tab where you can see 
your required education due dates for initial required courses (due within 60 days) and your Compliance 
Refresh due date which is due every 2 years.   
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This section will also allow you to opt in to receive text message notification for both education and billing 
reminders.  To opt in, you will select the Notification Preferences tab on the left side of the screen, and 
complete the necessary sections for opting in.  
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PART 5:  Products and Services 
 
This is your current dashboard of products and services. 
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Stellar offers you a variety of products to assist you in your business.  Some of the products you already have; 
however, there are many additional products available.  All tools for your real estate toolbox.  All the products 
are also sorted by easy-to-use categories.  

 

 

To learn more about all the products and which may be most beneficial to you, sign up for our 1-hour course 
“Maximize your Subscription” where we explain each product and how it can be used in your business.  From 
there, you can choose specific training courses to learn more about individual products.   
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Highlights/Using Stellar Tools: 

While Stellar products offer many functions, our training team offers various courses to demonstrate some 
great features and use of these products to boost your knowledge and productivity. Your subscription covers 
all products and Stellar classes, with only a few products requiring additional purchases or discounted fees.  

  

     

 

 
 
 
If you don’t have mobile MLS, then now is the time.  MLS-Touch is your mobile application that allows you to access your 
Matrix, contacts and save searches all from your mobile device.  Download the app from your app store.  Once you 
download the app you select your state (Florida) and board (StellarMLS).  You will use your MLS ID # and password to log 
in, just as you do with Matrix.   
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Education: 
The Stellar MLS University offers you a full catalog of courses (all included) that can help you increase your knowledge of 
products, services, and techniques.  Here are some of our most popular courses: 
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PART 6: Matrix Updates (Then and Now) 
 
While there will be some differences in the look and feel of Matrix, the core functionality remains the same. 

What IS NOT coming over? 
1. Additional Fields added to searches 
2. Display customizations (i.e. columns in search results) 
3. Header and Footer customizations 
4. Email Signature (Copy and Paste from NSB Matrix) 
5. Hot Sheets and Market Watch 
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You may wonder why some fields might be slightly different.  All fields used by Stellar MLS Matrix follow RESO National 
standards for real estate data.  These standards create efficiency with faster software development and integrations, 
scalable tools that cross marketplaces, and accurate, robust, and informative data.   For more information visit 
www.reso.org/ 
 

 
 
 
 
 
 
 
 

 

http://www.reso.org/
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Listing Types 
 

 
 
Listing Statuses 
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Coming Soon: This is a new status that allows a listing to be pre-marketed for up to 14 calendar days prior to the listing 
going into an active status.  This listing status is a way to provide exposure to a listing that is going to be Active soon.  It 
is important to remember that the price changes and days on market to do count towards the MLS history of the listing.  
If you plan to publicly market the property, the property should clearly indicate that it is Coming Soon. 
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Withdrawing a Listing:  You have 2 options to remove a listing with Stellar MLS 
 

 
 

The great news with your Stellar transition is you already know how to use Matrix.  The functionality remains the same 
and your contact and saved searches will import over to Stellar Matrix.  You will see some slight differences in the 
overall appearance.   
 
Your Matrix Homepage: 
 

 
 
 
 

 



 
 
 
 

 19 
Diving Into Stellar Oct. 2026 

Market Watch and Hot Sheets:  These will need to be set up again. 
 

 
 
 
 
My Matrix: 
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Upon logging into the Stellar MLS Matrix system, you may notice some slight variations to the menu that runs along the 
top of the Matrix homepage.  One of those differences will be the Tax tab.  This tab takes the place of your Realist Tax 
tab.  With Stellar MLS, you will have expanded tax search options that go beyond Realist Tax.  When you hover of the 
Tax tab, you will now have access to Realist Tax, iMapp, and the Public Records database built into Matrix.   

 
 

Another exciting addition to your Matrix menu is option to access Reciprocal MLSs.  We have several partnerships with 
other MLSs around the US, and your Reciprocal MLS Access tab will allow you to access those MLS databases through 
SSO.  These relationships allow you, as a Stellar MLS agent, to access other MLS’s listing data and vice versa.  To access 
your desired MLS, simply access the menu, click onto the name of the MLS you wish to search in, and let Matrix do the 
rest.   
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Market Reports: When accessing your Market Reports, you will also notice that you have expanded options of various 
On Demand reports.  Note: when running these reports, they will not be automatically defaulted to a specific person.  
You will need to add the NRDS ID # of the person you want the report to reflect on. 
 

 
 
Searching: Some Property Classifications are slightly different  
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Residential Searching:  Some of the search fields that you are used to seeing on your Residential search form may be 
located in a different criteria search field or may need to be added using the Additional Fields add option. For example, 
the Sales Type options you are used to seeing will now be found in the Special Sale Provisions or in Realtor Information 
fields.  Additionally, fields like Property Condition, Flood Zone, and fields relating to Social Membership will need to be 
added to your chosen search form using the Additional Fields add option.   
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Results: The Listing Icons available to you on the 360 Property View of a listing will offer Listing Icons along the top of 
the display.  Many of the options you are used to are still available, however the icon related to the action may look 
different.  You will also notice expanded options available through the icons.   
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NEED TO KNOW ITEMS: 
 
Listing Data Entry – Stellar MLS requires mandatory listing types be entered into the MLS within 5 business 
days.  If you need additional time or the seller does not want their listing to go into the MLS, you have several 
options to present to your property owner.   
 

 
 

 
 
Office Exclusive: If the property owner does not want their home available to all MLS subscribers, the property must be 
entered as an Office Exclusive listing.  This will ensure that the listing will only be available to agents within the Listing 
Brokerage.   
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Office Exclusive with Temporary Exclusion: This option should be selected when the property being listed has a signed 
listing agreement, however, it is not ready for others to have access to the listing.  For example, the property may still be 
under repair, or you may be waiting for photos.  This option should be used when a defined period is needed before the 
listing is ready for viewing.  It is important to note that this option will default to an Office Exclusive once the defined 
time period has expired.  The listing brokerage will need to update the listing if they wish for it to be a traditional Active 
listing. 
 
Delayed Distribution: This option will delay the public marketing of the property on IDX/syndication for 5 calendar days.   

 

 
 

Coming Soon: This is a pre-market listing status that allows for a 14-calendar day window for listing that will be hitting 
the MLS.  This listing status allows for public marketing of the property during the 14-day window is authorized by the 
property owner.  All marketing during this period should clearly indicate that the property is Coming Soon.  Price 
changes and ADOM/CDOM will not reflect on the MLS history of the property.   
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Required Forms: If any of the above-mentioned options are selected, the MLS Options for Property Owners 
Authorization Form must be completed and signed.  These forms should be kept on file in your office and should be 
supplied within 2-business days if requested by Stellar MLS.   
 

 
 



 
 
 
 

 27 
Diving Into Stellar Oct. 2026 

 
 

Listing Forms: Accessing the listing entry is very similar.  As you choose the listing classification, you will see 
Some additional options are based on the updated listing types.  Stellar MLS requires all sellers to sign off on the data 
being used to enter and market the listing prior to making the listing Active status.   
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Listing Entry: Then and Now in Matrix 

   
               

   
                
Key Fields: These fields are being adopted into the Stellar MLS Matrix system.  These are fields that are familiar to you, 
however accessing these fields may require adding them as Additional Fields to your Search form.  
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Social Membership Fields: These fields will need to be added to your desired search form.  You may use the Additional 
Fields Add option at the bottom of each search form.   
 

 
 

Related MLS ID Number: This field allows a listing agent to reference the MLS ID Number of another listing that is 
associated with the subject property.  
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Garage and Carport: This field will require the disclosure of spaces for both attached and detached garage and carport 
spaces.   
 

 
 

Door Features: This field is included to provide more accurate details about a listed property’s door features and 
accessibility.   
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Number of Employees: For Business Opportunity listings, these fields will provide more detailed information about a 
business’s staffing levels, giving users a better understanding of the size and operations of the business being listed.  
 

 
 

Property for Sale: For all Rental listings, the agent will be required to indicate whether a Rental listing is also listed for 
sale under the Residential classification.   
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Traffic Count: For Commercial Sale and Lease properties, these fields will provide traffic-volume information that can 
help evaluate a property’s visibility, accessibility, and potential customer exposure.   
 
PART 7: Rules and Regulations  
 
Stellar MLS makes accessing the Rules and Regulations online easy and always up to date.  There are several ways to 
access the rules and regulations (see below) 
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With rule violations, you will find them organized into various tiers that will also reflect their fine schedules.  Below is a 
breakdown of those leveled tiers and the violation schedule attached to each type.  For a full list of the violations and 
their fine schedule visit https://rules.stellarmls.com/article/fine-matrix   
 

 
 

 
 
 
 
 
 

https://rules.stellarmls.com/article/fine-matrix
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A few rules will be different with Stellar MLS and we have highlighted those differences for you below: 
 

1. Requesting of a Listing Agreement 

 
 

When listing a property, it is required that the listing agents complete the Listing Data Entry Form related to 
the property classification of their listing.  Alternatively, the agent may also have the property owner sign the 
Owner’s Authorization Display prior to activating the listing.  Acknowledgement of the Steller Indeminfication 
Statement must be provided in writing by signing either the Listing Data Entry Form or the Owner’s 
Authorizaton prior to the activation of the listing.  
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2. New Construction 

 
 

New construction listings placed into Stellar MLS Matrix must include the price of the structure AND the lot. 
It is required, to place a new construction property in the MLS as a Residential listing, that the listing be of a specific lot, 
specific structure, and specific price.  If any of these conditions are missing, the listing must be placed into the MLS as a 
Vacant Land listing.  
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3. Submission of Listing Changes-Stellar MLS requires that any change in price or terms and conditions of the 
original Listing Agreement be made only authorized in writing by the owner(s) of record and will be done so 
within 2 business days (excludes weekends and federally recognized holidays) of receiving said authorization.   
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4. Listing Manipulation: If a listing remains with the same office, the original listing must be reactivated when the 
renewal or extension is dated within 30 days after the expiration, withdrawal, or cancellation.  A new MLS ID 
number for the same office requires a new listing agreement dated at least 30 days after the expiration, 
withdrawal, or cancellation.   
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5. Refusal of Sale: When an owner refuses a written offer that satisfies the listed terms and conditions, transmit 
the fact immediately by withdrawing the listing.   
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6. Non-Subscriber Information: Stellar MLS does not carry forward blanket prohibition on a non-subscriber’s 
name.  Field specific rules still control.  Public Remarks, photos, directions, and other fields have separate 
restrictions on names, branding, and contact information.  Expectation to use the correct MLS fields for listing 
and co-listing participants information set with the rules and regulations.  

 
 



 
 
 
 

 40 
Diving Into Stellar Oct. 2026 
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7. Virtual Staging Rule: Interior and exterior areas are permitted for virtual staging.  Permanent interior or exterior 
fixtures may not be added, removed, or altered.  Disclosure of the use of virtual staging in the photo description, 
the designated field, and the opening words of Public Remarks is required.  Virtual staging of pre-construction or 
under construction homes is prohibited.  
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8. Waterfront Properties: Stellar MLS does not require that listings categorized as waterfront property be located 
on navigable water.  Matrix Water Frontage selections include non-navigable water features such as a pond.   

 
 
 

9. Rental Listing Availability: Stellar MLS does not require that a non-seasonal rental be available within 60- days 
to list it in Matrix as an Active listing.  Additionally, a seasonal rental is not required to be available within 180-
days for it to be added to the MLS.   
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