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Diving Into Stellar Course Notes

This all-encompassing training program is expertly crafted to seamlessly facilitate your transition from your
existing Matrix MLS version to the latest iteration provided by Stellar MLS. In this course, we'll explore your
exciting array of new products and services that Stellar MLS offers, equipping you with the knowledge and
skills to leverage them effectively. You'll gain a deep understanding of the key differences in rules and
functionality between the two systems, ensuring a seamless and productive transition experience.
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You already know Matrix

You get some new fields & new rules

Your everyday tools are waiting for you

Expanded MLS support and hours

Accessibility / Language Option

Stellar MLS Education and Trainers

Standardized updated data

Huge library of products and services (most are included)
Save your log-in
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PART 1: Who is Stellar MLS?

Stellar MLS was founded in 1993 and is the second largest MLS in the state of Florida and the fourth largest
MLS in the United States with more than 80,000 subscribers and over 70,000 listings. Our headquarters is in
Altamonte Springs, Florida where we have over 100 employees on staff to assist you. In 2024, Stellar had over
170,000 sold listings and $80 Billion in sales volume. Stellar MLS is a separate organization from your local
board/association, Florida Realtors and National Association of Realtors, and has 18 shareholders, 2 customer
organizations, and several data share agreements offering our subscribers access to the largest amount of MLS
data and referral opportunities.
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Stellar covers most of Central Florida from Gainesville to Okeechobee and Palm Coast to Punta Gorda. Our
customers also have access to MLS data in the States of Puerto Rico, Georgia, and Alabama. With access to
multiple Reciprocal MLSs, our customers can extend their referral network outside Stellar MLS.
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Stellar MLS Coverage Ar

Shareholder Organizations

1. Bartow Board of REALTORS®, Inc. (BBOR)

2.€ast Polk County Association of REALTORS® (EPCAR)

3. Lakeland REALTORS® (LAR)

4.REALTORS" Association of Lake & Sumter Counties
(RALSC)

5. Orlando Regional REALTOR® Association (ORRA)

6. Osceola County Association of REALTORS® (OSCAR)

7. West Volusia Association of REALTORS® (WVAR)

8. Suncoast Tampa Association of REALTORS® (STAR)

9. Englewood Area Board of REALTORS® (EABOR)

10. REALTORS?® of Punta Gorda-Port Charlotte-North Port-
DeSoto, Inc.* (PGPCNP)

11 REALTOR® Association of Sarasota & Manatee (RASM)
12. Venice Area Board of REALTORS® (VABR)

13. West Pasco Hernando REALTORS® (WPHR)

14. Ocala Marion County Association of REALTORS® (OMCAR)
15. Gainesville-Alachua County Association of REALTORS®
(GACAR)

16. Flagler County Association of REALTORS® (FCAR)

17. New Smyrna Beach Board of REALTORS™ (NSBBOR)

18. REALTORS® Association of Citrus County (RACC)

Customer Organizations

19. Lake Wales Association of REALTORS® (LWAR)
20. Puerto Rico Association of REALTORS*® (PRAR)

Stellar MLS Coverage Map
i Florida

Puerto Rico

Integrated Data Shares

Integrated data share agreements provide local brokers and
agents with direct access, in real-time, to reliable listing data
from each other’'s markets.

Alabama Listings

search for listings along the Gulf Coast of
Alabamal With our data share partnership with
Gulf Coast MLS you have access to an
expanded inventory and even more referral
opportunities!

LS &

First in Georgia Real Estate A2
Georgia Listings

FMLS serves over 57,000 real estate professionals,
providing you, and the consumers you serve,
access to listings throughout the state of Georgia.
Start searching within Matrix today!

Reciprocal MLS Access

Reciprocal MLS Access is a collaboration between multiple MLS
organizations that allows you to search for and view listings in other
participating MLS systems without needing to join them separately

You can find this map at StellarMLS.com > About > Shareholders

~
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How does Stellar MLS fit in?

NATIONAL
ASSOCIATION of
Eedesl REALTORS® Stellar MLS is a separate organization from your
‘ local board/association, Florida Realtors®, and NAR.
AV Stellar MLS currently serves
) o 18 Shareholder REALTOR® Associations
Realtors o 2 Customer REALTOR® Associations

s dm— 3% Stellor VLS

PART 2: Dates to Remember

Key Dates

Access to Stellar MLS Matrix Begins (You can
Monday, October 5, 2026 . S
y do everything BUT enter listings.)

Monday, November 2, 2026 No Listing Entry into RACC Matrix

Tuesday, November 3, 2026 You will start entering new !lstlngs in the Stellar
MLS Matrix.

Tuesday, November 3, 2026 RACC Matrix goes READ-ONLY (no new data)

Thursday, December 31, 2026 RACC Matrix is sunset.
e
Last date to take required Stellar MLS courses

Thursday, December 3, 2026 . .
before suspension/reinstatement fee.

Diving Into Stellar Oct. 2026 -
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PART 3: What IS and What IS NOT changing?

Contacts: Who you contact regarding specific items may be different from what you are used to. For inquiries
or assistance, please reach out to the updated contact below.

“® Who to Contact

— ®

REALTORS {%Stellor MLS

« Continuing Education Support * Matrix (MLS System) Issues/Access

¢ Lockbox/Supra Key Support ¢ MLS Products & Services Support

» Code of Ethics Training ¢ MLS Education including CE classes

e Advocacy/RPAC/YPN ¢ IDX & Listing Distribution Services

¢ Realtor® Events * MLS Billing

» Board/Association Membership e Listing Compliance/MLS Rules & Regs

Expanded Support: The Stellar MLS Support Center is available 6 days per week to assist you with any MLS
technical items. Below is their hours of operation and contact information.

Expanded MLS Support Hours & Options

/ﬁ 8:00am - 4:30pm Monday 8:00am - 6:30pm # Ste”(]r MLS

e —

REALTORS -
ASSOCIATION OF OITRUS CoUNTY, NG, 8:00am - 4:30pm Tuesday 8:00am - 6:30pm e 9 o
8:00am - 4:30pm Wednesday 8:00am - 6:30pm
o Call
8:00am - 4:30pm Thursday 8:00am - 6:30pm .
e Emaill
8:00am - 4:30pm Friday 9:00am - 6:30pm ° C h a.t
CLOSED Saturday 8:00am - 6:00pm

CALL BACK QUEUE: Don't lose
your place in line and you don't

CLOSED Sunday CLOSED have to wait...
We will call you back!

Toll Free: 1-800-686-7451 Local: 407-960-5300 Email: support@stellarmls.com

Diving Into Stellar Oct. 2026 -




{%Stellcr MLS

PART 4: Getting Started
To ensure you will have easy access, start by bookmarking your Citrus County Landing page

https://www.stellarmls.com/racc

To log in and activate you Stellar MLS account, start by selecting log in from the top right of the landing page

© All system Operational 407-960-5300 Search Q

#Ste"OFMLS” Products  Education  Resources v  Support Center  Join

REALTORS® ASSOCIATION OF CITRUS COUNTY

Welcome to Stellar MLS!

You will log in using your MLS ID (NRDS#).

Great News!

Once you log in you can save your information, so you do not have to log in each time. Your log in is also set
up on a single sign-on, which means you are automatically logged into most of your products and services as
well without needing to sign in to each when you use them.

If you are logging in for the first time, select Active Account (shown below).

Diving Into Stellar Oct. 2026 -
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Stellamils.com ) .
% StellorMLS Below the login:

Start by clicking on
Sign in to Stellar MLS ACTIVATE ACCOUNT

Brought to you by the Shareholder Organizations of Stellar MLS.

(You only have to do this once)

First time here? Iﬂct'x-ur_o Account I’ NRDS ID Lookup

Reactivating your account? Click here

035808192

~

Having Trouble?

tact Support at:

Not a Stellar MLS Customer? Join Us

%St@”@ll’ MLS Enter your NRDS number and
We work hard to make MLS click on CONTINUE.

This will walk you through the
simple process of setting up

Activate Account

B your account security
questions and your password.
Don’t know your NRDS
Already have an account? Sign In NRDS 1D Lookup number? Click On NRDS ID
Reactivating your account? Click here &

Lookup below.

Mot a Stellar MLS Customer? Join Us

. —y

Diving Into Stellar Oct. 2026 n
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Setting up your MFA

Part of activating your account will include setting up a multi-

After activating your account, you will return to the login page, enter your MLS ID and password, and choose
to SAVE your login information on your device. This will keep you logged in, so you won’t have to log in every
time you use the system. Once logged in you are on the Stellar Central Workspace, the home for all things
Stellar. You can use the navigation menu on the left, or you may have a small hamburger menu in the upper

¥ StellarMLS”

Authentication Method

Toxt Message

Rocelve a text message with
passcode to outhenticate.

Email

Recelve an emall with a passcode to
authenticate.

Authenticator App

Use an authenticator app (ke Google
or Microsoft) to authenticate.

B Stellar )

L¥stel

factor authentication method.
You can choose to set this up using either text message,
email, or an authenticator app.

L stelor

Authenticator App.

RFStelarMLS” =

$¥stelarMLS =2

Email Authentication

& o ;
ElLYAE
%ﬁﬁ
O} 24

When you log into Stellar
MLS for the first time -
you will be prompted to
sign the EULA (End User
License Agreement).

(Must scroll all the way to
the bottom AND click “I
have read... ” to accept)

-
B Stellar M

* Languages
Engiish

! Subseriber Agreement

right corner if you have a smaller device or screen size.

Diving Into Stellar Oct. 2026

i website frequenty t see

ABLE USE POLICY, By
the Gaogie Maps Terms
rivacy




{%Stellonr MLS

# StellarMLS Dashboard

B8 Dashboard
4 days ago

Register for Stellar MLS
Home Search Training

4 days ago

FB Products & Services ~

Upcoming Training
Schedule: September

5 days ago
Stellar MLS Expands into
Hernando County,

Q ® ‘ Jennifer Welling v

3¥EStelarMLS'

28th, 2026 Florida
Stellar Products
y
; Registerfor | I Upcoming
& MLS Education h —
Stellar MLS 3 Training X Y
Home Search Schedule Compare with Confidefice

with the CMA Tools dfdining
Course and Earn CE Credits!

(Enroll Now =

Regulations &
Policies

Training

Stellar University

WEST PASCO HERNANDO REALTOR!

More news >
15} Broker Resources

{5} LSC Resources
Watched Listings

My Solds/Leased

My Listings
(&} Listings

All Statuses v
News

©0O0VWOOEO® |

6 Resources No results

Edit your search or adjust the status filter.

Directory

To access your customer profile and education requirements information, click on your name in the upper
right corner of the page and select My Account. There you can select the My Profile tab where you can see
your required education due dates for initial required courses (due within 60 days) and your Compliance
Refresh due date which is due every 2 years.

¥ StellorMLs

© 0PV EO® |

3 Dashboard

FB Products & Services A

Stellar Products
T& MLS Education

g Regulations &
Policies

18} Broker Resources

8} LSC Resources

Dashboard

4 days ago
Register for Stellar MLS
Home Search Training

4 days ago
Upcoming Training
Schedule: September
28th, 2026
+

Upcoming
Training
Schedule

Registerfor | ‘
Stellar MLS

Home Search
Training

More news >

5 days ago

Stellar MLS Expands into
Hernando County,
Florida

\ WEST PASCO
fﬁ HERNANDO REALTORS

oo @

o]

& My Account A
@ e ]

Membership Info

$HiStelarMLS

[new ] =| MyBilling v

Compare with EEEGEEETeS

with the CMA
Course and Eq|

(Enroll Now —> [EESEIIZUISHRN

My Listings Watched Listings My Solds/Leased
@ Listings

ALS# o re All Statusi
News

No results

&5 Resources

Directory

f © @ in
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L StellarMLS

@ My Profile Education Status

For more information about Stellar MLS education and to take classes, visit our
Education Resource Page.
Notification Preferences

Onboarding Education Due Date March 22, 2022
Billing & Payments 7

Required Classes
Education Status
Starting Out Stellar Complete @

MLS Basic Complete @

MLS Compliance Complete @

Compliance Refresh

MLS Compliance Refresh Due Date May 5, 2028
MLS Compliance Refresh* Complete °

This course is the only on-going education requirement for Stellar MLS subscribers and is due
once every two (2) years.

.

This section will also allow you to opt in to receive text message notification for both education and billing
reminders. To opt in, you will select the Notification Preferences tab on the left side of the screen, and
complete the necessary sections for opting in.

£ StellarMLs'

My Profile Add a Mobile Number for Text Notifications

You do not currently have a mobile number on file with Stellar MLS for text notifications. Please
Notification Preferences

provide your preferred mobile number below.
Billing & Payments 2

Country Code | (+1) ¢ Mobile Number| | (123) 456-7890

Education Status (O} By checking this box, you agree to receive text notifications regarding your Stellar MLS

account. Message and data rates may apply, and message frequency may vary. Reply HELP
for assistance or STOP to opt out at any time. Please review our Privacy Policy and Terms of

Use before signing up for text messages.

Diving Into Stellar Oct. 2026
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PART 5: Products and Services

This is your current dashboard of products and services.

Home Search Apps
H%: D
oo Ko
an ‘e
Matrix GrowthZone Contact Us '
r
N - l

Add your favorites

C Calendar

Applications
> Sep2026 - ()]
woN T we E sar

Where Is MLS Advantage?

Stellar MLS currently covers 18 shareholder organizations, and
unfortunately, not all of them participate in MLS Advantage.

While there is no direct link to MLS Advantage from listings, Stellar
Central, or the links section- you can still access/bookmark
MLS Advantage from the www.FloridaRealtors.org_page!

il Realtors

The Voice for Real Estate”in Florida

TOOLS & RESEARCH ~ LAW & ETHICS ~

MLS ADVANTAGE | TECH HELPLINE | SUNSTATS

Diving Into Stellar Oct. 2026 -
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Stellar offers you a variety of products to assist you in your business. Some of the products you already have;
however, there are many additional products available. All tools for your real estate toolbox. All the products

are also sorted by easy-to-use categories.

So Many Stellar Tools!

1 o
FindingHemes & hurdir
”

#/ MLS Touch® Rayse Realist @ Real Estats News
R

HomePath  Pcsa R ListHild a
o 2

g, IMAPP RE(e’chno]og—y MarketStats ) [r———
®RateFlug Hlisttrac

o

#Stellar MLS stellar Products
AT, ES Dashboard <
Products & Services ~
STELLAR CORE PRODUCTS
Stellar Products
N &
1S MLS Education Flﬂdlﬂg Hoemes H hurdir
Regulations &
Policies
&> =
< @ L
Matrix Finding Homes powered by Lundy, Inc. Hurdir

{6} Broker Resources
Automatic Business Expense & Mileage Tracker.

Finding Homes powered by Lundy Inc., the most
comprehensive voice activated property search

The most powerful multiple listing service
platform in the business.

&} LSCResources engine!
@} Listings
News Access this tool Tool kit Access this tool Tool kit Access this tool Tool kit
&8 Resources
Directory

Yo -1 -I () GLOBAL REFERRAL CONNECT /) MLS-Touch®

10 REPORTS

To learn more about all the products and which may be most beneficial to you, sign up for our 1-hour course
“Maximize your Subscription” where we explain each product and how it can be used in your business. From

there, you can choose specific training courses to learn more about individual products.

Diving Into Stellar Oct. 2026
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Highlights/Using Stellar Tools:

While Stellar products offer many functions, our training team offers various courses to demonstrate some
great features and use of these products to boost your knowledge and productivity. Your subscription covers
all products and Stellar classes, with only a few products requiring additional purchases or discounted fees.

Generate Mailing Lists/Exports!

< Capture Buyer leads [P besiomssource Use these tools to target a specific audience:
« Capture Seller leads

+ Branded tools for A Prospects CRM « Absentee owners in FL
potential new
customers » . or out-of-state

« Stay connected to your /#/ MLS-Touch « Expired/Withdrawn/Can
previous customers celed but NOT relisted

+ Share your own listings 1. DownRayment: « Search by ownership
to attract buyers ~ LaRLLILLD i

« Everything is branded ime
to You! ‘hin « Search by subdivision

‘builders y

I UPDATE.COM s ...AND MORE!

Great Tools For New Agents!

Need to track your %o
expenses/mileage? Hhurdlr

Get the Down Payment i
Help You Need to Buy
Your New Home.

Need a CRM? 1 Prospecs

SKYSLOPE

Need electronic signatures? » DIGISIGN

Need a virtual tour?
(Automatic for the first 5 images) Property Panorama e

DownPayment

Funnel Incoming Offers and Reviews!
® L or " MLSTou:h"V
SKYSLOPE ° 2/ MLS-Touch
9 OFFERS ratemyagent

» The mobile extension to Matrix

e e
I I ¢ Helps keep you connected!
-~ -~ e Brand & Share with your customers!

* Syncs up with Matrix and Prospects CRM!
All of your incoming offers Collect all of your reviews

on ONE platform! on ONE platform! * Integrated with ShowingTime

If you don’t have mobile MLS, then now is the time. MLS-Touch is your mobile application that allows you to access your
Matrix, contacts and save searches all from your mobile device. Download the app from your app store. Once you
download the app you select your state (Florida) and board (StellarMLS). You will use your MLS ID # and password to log
in, just as you do with Matrix.

Diving Into Stellar Oct. 2026 -
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Education:

The Stellar MLS University offers you a full catalog of courses (all included) that can help you increase your knowledge of

products, services, and techniques. Here are some of our most popular courses:

Amplify Your Business with Stellar MLS Mobile Apps
Creating Professional Flyers

Enhancing Your Buyer's Experience with OneHome
and Prospects CRM

Fast Track Your Listings

From Listing to Leasing: MLS Tools for Property
Managers

Foreclosures: What You Need to Know

Hurdlir: Mileage and Expense Tracking Made Easy
iMapp: Public Records, Reports & Prospecting

Learn to Research Rentals

Listing Appointment Preparation

Matrix Beyond the Basics: Widgets, Stats, & Market
Reports

Matrix Map Searching: Zones, Locations, and Features
Maximizing the Value of Your MLS Subscription:
Stellar Product Overview

MLS Data Power: Turning Conversations into Closings
Lead Generation

MLS-Touch Mobile App

Networking with MLS Tools

Picture Perfect Listings

Prospects CRM Series | Session 1: Introduction to
Prospects CRM

Prospects CRM Series | Session 2: Customizing Action
Plans & Text Templates

Realist: Public Records, Reports & Prospecting

RPR CMA

RPR | Market Trends and the Mobile App

ShowingTime

Stamp Your Success: The MLS Passport to More Markets
Stellar MLS Open House Toolkit

Strategic Mailing Lists & Labels: Searching Off-Market
Properties and more...

Targeted Property Searches: Disclosures and
Environmental Risk Factors

Educational Resources

ALL-NEW

Stellar MLS
University

Document
Library

Course notes for all
Stellar MLS courses
English and Espanol

Stellar MLS required
courses

Resources/

Education/
OnDemand
Library

Full recorded webinar
videos

How-to Matrix Videos

www.StellarMLS.coml/learn

Diving Into Stellar Oct. 2026
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How to Register for Stellar MLS Classes

Welcome to Stellar University!

Step 2: Choose Catalog to Step 3: Search by

Step1: Log Into the Universit
P g Y see all courses Course Name or Sort

Each class will have multiple options based on the learning style so they can choose Self-paced Online, Webinar or
In-person.

*For in person or webinar, select start, and it will take them to choose the session they wish to attend

Shorter classes may only be available online or via webinar

PART 6: Matrix Updates (Then and Now)

While there will be some differences in the look and feel of Matrix, the core functionality remains the same.

What IS NOT coming over?
Additional Fields added to searches
Display customizations (i.e. columns in search results)
Header and Footer customizations
Email Signature (Copy and Paste from NSB Matrix)
Hot Sheets and Market Watch

vk wbheE

Diving Into Stellar Oct. 2026 -
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Your Contacts and Saved Searches

All of your contacts and saved searches will be imported into the
Stellar MLS Matrix.

Your Auto Emails in RACC Matrix will be imported as saved searches.
(This was the only way the data would come over).

NOTE - These can be easily reactivated in Stellar MLS Matrix by
accessing your saved search, clicking on results, and then save as
an auto-email.

Once this has been reactivated in Stellar MLS Matrix - remember to
turn this off in RACC Matrix!

N

You may wonder why some fields might be slightly different. All fields used by Stellar MLS Matrix follow RESO National
standards for real estate data. These standards create efficiency with faster software development and integrations,
scalable tools that cross marketplaces, and accurate, robust, and informative data. For more information visit

Www.reso.org/

x RESO has been adopted by:

. ~
100+ 100+ 500+
y/4
L )
@ © M
N
TECH COMPANIES COUNTRIES MLSs
1,000+ 35,000+ 1.5M+
=
M £ &=
ASSOCIATIONS BROKERAGE OFFICES PROFESSIONALS
\,

Diving Into Stellar Oct. 2026 -
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Listing Types
Stellar MLS - Property Classification Types
Rgzﬁ/}*lzifis #Stellor MLS

ASSOCIATION OF CITRUS COUNTY, INC.

*Note - 1/2 Duplex is found under RESIDENTIAL

Listing Statuses

New Listing Statuses

REAE’;&\OTKS #S’E@”OI’ MLS

ASSOCIATION OF CITRUS COUNTY, INC.

Status - Date or Range . Stlatus -“ Dattla or Range .
v ) = (2 Select All  Select None 2
; ACtIV-e : ; g @] Coming Soon E =
Pending w/Bckp Wtd = 2 Active &l

O Pending [i O Pending \:I
O Closed = O Temporarily Off-Market &
(O Leased ﬁ (J canceled (WDN-U) E
O ﬁ J withdrawn Conditional &=
Temp Off Market = O sold &
O canceled =] (J Expired =
(J Expired & (J Leased &=

O with Backups

You will notice there are more status options.

Diving Into Stellar Oct. 2026 -
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Listing Statuses

REALTORS

ASSOCIATION OF CITRUS COUNTY, INC.

e StellarMLS

Coming Soon

Pending
Pending + with Backups
Temporarily Off-Market

Canceled (WDN-U)

Withdrawn Conditional

Leased

Coming Soon: This is a new status that allows a listing to be pre-marketed for up to 14 calendar days prior to the listing
going into an active status. This listing status is a way to provide exposure to a listing that is going to be Active soon. It
is important to remember that the price changes and days on market to do count towards the MLS history of the listing.
If you plan to publicly market the property, the property should clearly indicate that it is Coming Soon.

NEW STATUS - Coming Soon

The Coming Soon status provides a dedicated pre-market
window to get the home ready, all while keeping listing data
accurate and accessible.

All listings entered as Coming Soon must have a MLS Status: Coming Soon Available to
Options for Property Owners Authorization form. Show
During the Coming Soon timeframe: Conyﬂoon End Date: 09/18/2026

st Price: $850,000

« Syndication via IDX is permitted. Year Built: 1920

+ Photos are allowed.

« Once the listing is updated in Stellar MLS from Coming Special Sale: None
Soon to another status, it may not return to Coming Soon. ADOM:

» Will be available to all MLS agents and brokers. CDOM: 0

* May be disseminated for IDX display and third-party Pets:
syndication; however, public display may be delayed or Max Times per Yr:
restricted based on selected listing distribution options. Carport: Yes Spcs: 2

« Will be automatically updated to Active status by the MLS
system on the 15th calendar day if not updated prior.
» Offers may be accepted while in Coming Soon status.

Diving Into Stellar Oct. 2026 -
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Withdrawing a Listing: You have 2 options to remove a listing with Stellar MLS

NEW STATUS - Withdrawn - Conditional

Select Form \ Two Statuses

Residential - Add/Edit Listing Fields
Change to Pending

Change to Temporarily Off Market
Change to Withdrawn Conditional
Change to Canceled Listing broker may still be entitled to
Change to Leased compensation on a Withdrawn listing
Change to Sold with conditions, until the date the

Change to Expired conditions expire
Open House pire.

Withdrawn Conditional
Withdrawn Unconditional (Canceled)

The great news with your Stellar transition is you already know how to use Matrix. The functionality remains the same
and your contact and saved searches will import over to Stellar Matrix. You will see some slight differences in the
overall appearance.

Your Matrix Homepage:

The Matrix Home Page

I~—

REALTORS

ASSOCIATION OF CITRUS COUNTY, INC.

MY MATRIX | SEARCH | STATS ‘ LINKS | FINANCE | REALIST TAX | MARKET REPORTS | ADD/EDIT \ ADMIN

{%Stellor MLS

Aa
P& StellarMLS" MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS

@ Working As >
Jennifer Welling ~

Diving Into Stellar Oct. 2026 -
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Market Watch and Hot Sheets: These will need to be set up again.

My Matrix:

Market Watch and Hot Sheets

s
Market Watch 2 8 9 Hot Sheets
New Listing m - Cross Property
|
Residential
Price Increase 57 ]
[ Income
Price Decrease Vacant Land
I
Rental
Back On Market
[ ] Business Opportunity
Sold m Commercial Sale
Commercial Lease
Expired v
i Davennort Fxnired
Property Type Timeframe Timeframe
Residential v 24 Hour v 7 Day ~
|

These will need to be set up again.

My Matrix

Diving Into Stellar Oct. 2026

[‘,"k Stellar

| MY MATRIX |\ SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS OMNIMLS)

MY MATRIX | SEARCH

Home

Summary

/Q Contacts
L My Listings
—~ e

REALTORS | oo’

ASSOCIATION OF CITRUS COUNTY, INC.

My Carts
Saved Searches

Sent Email

Auto Emails

|\

Reverse Prospecting Email History

STATS | FINA

MY MATRIX | SEARCH | )

Home
Summary
Contacts

Auto Email
Saved Searches
Sent Email

My CMAs

My Carts

My Listings

#Stellor MLS

My Speed Bar Shortcuts
~——o

Reverse Prospecting Email History is within the contact.
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Upon logging into the Stellar MLS Matrix system, you may notice some slight variations to the menu that runs along the
top of the Matrix homepage. One of those differences will be the Tax tab. This tab takes the place of your Realist Tax
tab. With Stellar MLS, you will have expanded tax search options that go beyond Realist Tax. When you hover of the
Tax tab, you will now have access to Realist Tax, iMapp, and the Public Records database built into Matrix.

NEW - Expanded Tax Options

AL 2% Stellar MLS

I~—

REALTORS

AASSOCIATION OF CITRUS COUNTY, INC.

it - Answ
ﬁstellor' S* MY MATRIX | SEARCH | STATS|I TAX | LINKS | FINATICE
REALIST TAX | JMORE —_—
Realist
- —
-:I RES ACT iMapp
™  Public Records fu—

T Qaarch riin 10442 AM

You will have several options to research public records data.

There will also be links to iMapp/Realist on every listings.

Another exciting addition to your Matrix menu is option to access Reciprocal MLSs. We have several partnerships with
other MLSs around the US, and your Reciprocal MLS Access tab will allow you to access those MLS databases through
SSO. These relationships allow you, as a Stellar MLS agent, to access other MLS’s listing data and vice versa. To access
your desired MLS, simply access the menu, click onto the name of the MLS you wish to search in, and let Matrix do the
rest.

NEW - Reciprocal Access

Stell

PEStellarM S” MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS (Ra) 4

Learn about Reciprocal Access
]
BeachesMLS - South Florida I
BRIGHT MLS - Mid-Atlantic

s=Citera (I CRMLS - California

A3 i . " N
& Quick Miami Realtors - Southeast Florida

Status - Date or Range Map Search: No Map Selected ML OMNIMLS - Latin America

Select All Select Non
- clect None Within (v miles of My Location State-Wide MLS — Rhode Island

) Coming Soon — Price

Active (000s)

(
Pending St# DirPfx Street Name St Type Dir Sfx_Unit # Total Bedrooms

(JTemporarily Off-Market v v o

[ canceled (WDN-U)

M Total Bathrooms

(L) withdrawn Conditional

: Sold State: # Full Baths
Expired Florida

DLeased # Half Baths

O with Backups ©@or O Not

Contingencies On Contract County MLS Zip Sq Ft Hez

Appraisal a Search only access to other MLSs!

Financing ' Alachua a 32616 - Alachua a Sq M Hed

Inspections Baker (] 32615 - Alachua
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Market Reports: When accessing your Market Reports, you will also notice that you have expanded options of various
On Demand reports. Note: when running these reports, they will not be automatically defaulted to a specific person.
You will need to add the NRDS ID # of the person you want the report to reflect on.

Market Reports

@?Stellor MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT || MARKET REPORTS || OMNI MLS)
AL ¥ StellarMLS

S —

ASSOCIATION OF CITRUS COUNTY, INC. (
On Demand Reports
s N
On Dema nd Repo rts This page displays a list of the ave

report by just clicking on the repc

This page displays a list of the avali Transaction

report by just clicking on the report Production Detail Report NOTE - The re
Ranking are hot d pol'ts

General A

is Ma

Share Report a speCifi

ry Report

e au’ted to
Inventory Counts C Pe

Ranking Report General

Agent Production Report Inventory Counts
\ J \_Home Sales )

There are some expanded options for reports.

Searching: Some Property Classifications are slightly different

@?Stellor MY MATRIX || SEARCH || STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS OMN\MLS]

| SEARCH | STATS | L SEARCH | sTaTs | Tax | )
Residential 4
Quick
Search (New!) e
/@ Public Record *€ Commercial Sale ’
==\ Commercial Lease 4
REAiT\OﬁS Agént ’ Business Opportunity * # Ste”Or MLS
ASSOCIATION OF CITRUS COUNTY, INC. Office 4 Income 4
Open House Vacant Land 4
F e Rental 4
N More... M Cross Property 4
Public Record
More...

J/

The SEARCH options will reflect the Stellar Listing Types
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s N
= \a! . i as:estosl Q |E] e
L] Paso L] Poren | Hear poren Lysa

5] Wrap Around
[[] erickMortar [7] concrete Penimeter [ ] Crawtspace [Other []PiarPostPier []sisb [[] Stemwan [JStiOn Piing |

L L
[ side Porcn

Foundation®

D Crawl Space D Daylight DEnmw Entry D Firashed

[ interior Entry ] other m ] unfinished
xterlor Construction®
mp mf: = [ Brick [] Cedar [[] Cement Siding
Ty o =] Type [] 1CFs (insuisted Concrete Forms) [ Log [] Metai Frame
] Metai Siding [ Other [[] siP (Structurally Insulated Panel) [] stone [ Swe
[ it Up Walis [ Vinyt Siding [ wood Frame [] Wood Frame (FSC) [m] Wood Siding

Roof*

[] Bu up [] concrete [[] Membrane ] Metat ] Other
[] Roof Qver [] shake [[] shingle [] state ] miie

Can’t find the field or option you are looking for? Try using the listing
form as a reference!

To open the search box - - + (PC) or + [ I (MAC)

Residential Searching: Some of the search fields that you are used to seeing on your Residential search form may be
located in a different criteria search field or may need to be added using the Additional Fields add option. For example,
the Sales Type options you are used to seeing will now be found in the Special Sale Provisions or in Realtor Information
fields. Additionally, fields like Property Condition, Flood Zone, and fields relating to Social Membership will need to be
added to your chosen search form using the Additional Fields add option.

Residential Searching
REALTORS *S’E@”OI’ MLS

ASSOCIATION OF CITRUS COUNTY, INC.

.. .. Find this under the
., fields “Special Sale

Provisions” and/or
“Realtor Info”

Find these fields in
Additional Fields
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Results: The Listing Icons available to you on the 360 Property View of a listing will offer Listing Icons along the top of

the display. Many of the options you are used to are still available, however the icon related to the action may look
different. You will also notice expanded options available through the icons.

Listing Icon Shortcuts

REALTORS # StellarMLS

ASSOCIATION OF CITRES CO UTY. 142
(TR R I

e prgu i L Suarch run Monday, 10:18 &M 2
2820 & Cirdle Drive, Imarness, Florda 34450 ey e it WO I00 Chackdl M- Fge  Agent S Lns o Dongiwy 180 Proowrty View @ 1 ¥
E SAINT ANNES CIRCLE, APOLLO BEACH, Florida 33572

Pholes Hislory Parcellap FlosdMap Forsckars

& B/ R OV R
3 233 6 SALMY ANNES CIN, APOLLD WEACH, BL 185

*There is a link at the bottom of EVEerY [ if you believe there is a violation on this listing,_click here to report the problem.
listing to report it. All reports are confidential,

% StellarMLS ——

BAY Chkedd M-

Sosdsr 00 Proparty W =R 1

122 E SAINT ANMES CIRCLE, APOLLO BEACH, Florida 33572

ax Phacos Wasary ParssiMap Flsod Map Fesssiosure
‘- Listing Photos [—l = View Listing Map View (of] = Open House Info
ﬂ = Rate Plug Q = Down Payment Resource a8

=MLS History for this prop

“7- Attachments . = ShowingTime " = Realist Tax Info
D =iMAPP tax info & zRealtor.com info 't = Market Conditions Info
© =skyslope Form ! =Form Simplicity W rravssction Desk

= Market Stats

*There is a link at the bottom of every
listing to report it.

If you believe there is a violation on this listing, click here to report the problem.
All reports are confidential,
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NEED TO KNOW ITEMS:

Listing Data Entry — Stellar MLS requires mandatory listing types be entered into the MLS within 5 business
days. If you need additional time or the seller does not want their listing to go into the MLS, you have several
options to present to your property owner.

Multiple Listing Options

Option What it means
Office Exclusive Shared only within listing broker's office.
Office Exclusive with Temporarily withheld while seller prepares property.

Visible only to the listing broker/office during the

Temporary Exclusion temporary exclusion period.(Defined period of time)

Delays public marketing on IDX/syndication for 5

Delayed Distribution calendar days.

Listing status for pre-market, window of up to 14

Coming Soon
calendar days

Article 05.11: Exemnpt Listings

Multiple Listing Options

Option
e Options cannot overlap.
* Once a listing is made

Office Exclusive

Office Exclusive with Active, it cannot be made
Temporary Exclusion Coming Soon.

e Marketing for Coming Soon
Delayed Distribution must exp|icit|y state

Coming Soon.
Coming Soon

Article 0511 Exernpt Listings

Office Exclusive: If the property owner does not want their home available to all MLS subscribers, the property must be

entered as an Office Exclusive listing. This will ensure that the listing will only be available to agents within the Listing
Brokerage.
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Office Exclusive with Temporary Exclusion: This option should be selected when the property being listed has a signed
listing agreement, however, it is not ready for others to have access to the listing. For example, the property may still be
under repair, or you may be waiting for photos. This option should be used when a defined period is needed before the

listing is ready for viewing. It is important to note that this option will default to an Office Exclusive once the defined

time period has expired. The listing brokerage will need to update the listing if they wish for it to be a traditional Active

listing.

Delayed Distribution: This option will delay the public marketing of the property on IDX/syndication for 5 calendar days.

Multiple Listing Options (Exempt Listings)

Feature / Rule

office Exclusive

office Exclusive + Temp Exclusion

Delayed Distribution

Communication

Visible to other Stellar . 5 .

No (only within office No Yes (Matrix, VOW, OneHome
subscribers Sy ) X ( )
Public Marketing Allowed? X No* X No* ves (by listing office)
Showings? Yes » No* X No (can show after 5 days)
Broker <-> Broker Yes X No Yes

*Public marketing may trigger Clear Cooperation and require the listing to be moved out of exempt status.

Coming Soon: This is a pre-market listing status that allows for a 14-calendar day window for listing that will be hitting
the MLS. This listing status allows for public marketing of the property during the 14-day window is authorized by the

All exempt listings must be entered and active in the MLS within 5 calendar days.

property owner. All marketing during this period should clearly indicate that the property is Coming Soon. Price
changes and ADOM/CDOM will not reflect on the MLS history of the property.
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Coming Soon Vs Active Status

PUDI".: y MLS Options for Office & Broker Price changes ADOM|CDOM R
Marketing showings Offars Property Owners sharin in MLS Histor accurnulates Syndication
Allowed Authorization & ¥
Active Yes Mandatory Yes Mo Yes Yes Yes optional
Yes, all
Marketing
Coming e Optional Yas Yas Yes No No optienal
Soon include
"Coming
Soon”

Required Forms: If any of the above-mentioned options are selected, the MLS Options for Property Owners
Authorization Form must be completed and signed. These forms should be kept on file in your office and should be
supplied within 2-business days if requested by Stellar MLS.

LS Oyptisas for Praperty e - Aubarirarian
Pt b

I MLS requests the signed form,
submit it within 2 business days.

Miszing the deadline resulis in an
automatic Level Il fine.

Stellar MLS | We'ra For You
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Find the MLS Options for Property Owners Form

StellarMLS.com Document Library Online Transaction Management
v s sl Categories:

aacnons | € FORMS

SkepShope Forms

Form

— Simplicity
S External Links in Matrix
e SImpciy™
Ok - i Esxternal Links
B0 — S £ Stellar Central
i a ° Stellar MLS University
@"‘" J © Pay your MLS Fees

Stellar Central

£ Stellar Training Videos
[# Usting Exclusion Form

) Listing Forms
" — ‘@ © Stollar MLS Rules and Regs

Stellar MLS | We're For You

Listing Forms: Accessing the listing entry is very similar. As you choose the listing classification, you will see
Some additional options are based on the updated listing types. Stellar MLS requires all sellers to sign off on the data
being used to enter and market the listing prior to making the listing Active status.

Required: Listing Data Entry Form

» Use the approved MLS data
entry form.

« Complete all required fields.

« Get all required signatures
before activation.

ivi
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Required: Owner Signature

» Property Owner(s) may sign the “Owners Authorization” display in Matrix in
addition to or in lieu of the Listing Data Entry form
» Must be signed prior to activating the listing while still in “Incomplete” status

Stellar Indemnification

Thi wmer b s Hhe honegoing Isfarmalion tentsnad in this Duts Enkry Pom and acenssiudges e infrmaticn n S tus end carmect b

'y i skl Kb thi My Flenda Regiosal MLS E8A Stslar MUS (Stellar MLS). the Crgneting Board, and ther
CERSOEs, eting Broker ang lioes Coapertng Brokers o R 2

imely nstice of 4l

Article 05.01: Submission of Listings

Listing Entry: Then and Now in Matrix

How To Start A New Listing In Matrix New Listing Classification

% =L % StellarMLS

N REALTORS
REALTORS ASSOGATION 0F CITRUS COUPTY. NG

ASSOCIATION OF CITRUS COUNTY, INC.

Add New Listing

| Add New Listing

Select Form

RACE

MY MATRIX | SEARCH | STATS | LINKS | FINANCE | REALISTTAX | MARKET REPO .. DO/EDIT | ADMIN Select Form

Residential Add/Edit
Vacant Land Add/Edit
Ste”ar MLS Commercial Add/Edit

Multi-Residential Income Add/Edit

Business Opportunity Add/Edit
&‘)Stellor MY MATRIX | SEARCH | STATS | TAX \W ADD/EDIT \ﬂ Rental Add/Edit

New = Sold Data Entry Only (SDEO)

The Listing Populate Feature

Sold Data Entry Only

N 4 Add a New Cross Property Listing
REALTORS
30 .
@ . DAYS.

Agent Facilitates the Ii':;':‘ °"_‘°’ir‘|";° .
sale of a property not daygsofsale e ortunity #S‘t |I MLS # Add a New Cross Property Listing
listed in Stellar MLS eliar : : : ;

(FSBO]N Fill From Public Records | Fill From Realist Tax | Fill from Cross Property | Start with a blank Listing

ew

Construction) A= For Data Purposes Only

Fill from Tax = Fill from Public Records

Key Fields: These fields are being adopted into the Stellar MLS Matrix system. These are fields that are familiar to you,
however accessing these fields may require adding them as Additional Fields to your Search form.
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Key Fields: Residential

Rules: . .
« If Social Membership = Mandatory Social Information
or Optional, then Social Fee, Social Soctal informatica
Frequency and Social Include will Sadal iandershe froiiel s
be required. P Socisl Cantack
* If Social Membership = None, all Socel Frequemty Sactal Phans

other Sacial Info field value must be
null, and those fields are grayed out
on input.

Socisl Depast

= * Social Fee is included in the

Average Monthly Fee displayedon  *x5ocjg] Name & Social Phone will be internal only,
listings, with the payment

frequency factored into the due to data privacy concerns
calculation.

Social Membership Fields: These fields will need to be added to your desired search form. You may use the Additional
Fields Add option at the bottom of each search form.

Key Fields: All Property Classifications

Related MLS Number

Lagal ML Numbenr; S

Taw 1D Tax Year Taxes

Additional Parcel ¥/M Tatal Wumber of Parcels Additional Tax 105
w

Vear Built Zanimg Zoming Compatibie ¥/
»

Reference the MLS number of another listing associated with
the subject property!

For example, if a property is listed for both rent and sale, the

agent can enter the Residential listing’s MLS number on the
Rental listing - or vice versa.

Related MLS ID Number: This field allows a listing agent to reference the MLS ID Number of another listing that is
associated with the subject property.
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Key Fields: Residential, Rental, Income

GARMGE

Garage Y/N Carport Y/N
Garage and Carport .g..:d Gorage /N # m:.mm Attached
RUles: & 0f Garage Attached # of Carport Detached
¢ Attached + Detached Garage = Garage Spaces # Of Garsge Detached
¢ Attached + Detached Carport = Carport Spaces Garage Dimensions
¢ Both calculate into # Garage or Carport Spaces Garage Soft

ASSIGNED SPACES

o Assigned Spaces
v

Garage and Carport: This field will require the disclosure of spaces for both attached and detached garage and carport
spaces.

Key Fields: Residential, Rental, Income

Door Features
Door Features
(J Accessible Doors ® . i
() Double Entry To provide more accurate details
L French Doors about a property’s door features
[

) Sliding Doors and accessibility.

Door Features: This field is included to provide more accurate details about a listed property’s door features and
accessibility.
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Key Fields: Business Opportunity

Number of Employees
. . . Financial Information
These fields will provide more Gross Scheduled Income  Annusl Gross Income Annual Income Type
detailed information about a i
. , . .. Net Operating Income Met Operating Income Type  Cape Rate
business’s staffing levels, giving v
users a better understanding Of Sllgsjlll:'l:lud\.:enchard Number of Yel:!nl‘ Anchor Or Co-Tenants
the Size and 0o perations Df the i::;::w.ﬂﬂm“ # Of Full Time Employees # Of Part Time Employees
business being listed. Other

Number of Employees: For Business Opportunity listings, these fields will provide more detailed information about a
business’s staffing levels, giving users a better understanding of the size and operations of the business being listed.

Key Fields: Rental

Property for Sale
Listing Information
0:::: Exclusive ¥/N ;)zﬁle;ox:luslve with Temporary Temporary Exclusion Date Ind i Cate Whether a
Ng v - - -
Long Term Y/ N Property For Sale Y/N Rental IIStlngs IS
v - also listed for sale
Reiit Price Lease Amount Frequency

Listing Contract Date

= under Residential.

Property for Sale: For all Rental listings, the agent will be required to indicate whether a Rental listing is also listed for
sale under the Residential classification.
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Key Fields: Commercial Sale and Lease

Traffic Count

These fields provide traffic-volume
information that can help evaluate a
property’s visibility, accessibility, and
potential customer exposure.

Front Exposure
~

Total Parking Spaces

Traffic Count ADT

Traffic Count Year

Traffic Count ID

Traffic Count: For Commercial Sale and Lease properties, these fields will provide traffic-volume information that can
help evaluate a property’s visibility, accessibility, and potential customer exposure.

PART 7: Rules and Regulations

Stellar MLS makes accessing the Rules and Regulations online easy and always up to date. There are several ways to

access the rules and regulations (see below)

Where To Find The Rules & Regs

In Matrix — Links Tab or Widge

StellarMLS.com > Resources Tab

e smlor [T —

-

External Links
£ Stellar Central
£ Stellar MLS University
 Pay your MLS Fees
£ Stellar Training Videos
‘; Listing Exclusion Form
Listing Farms
I €3 Steflar MLS Rules and Regs I

Suggestions

& Stellar Appraisal Series
[B Association Web Pages
© Stellarmis.com

ld ePropertyWatch

-

; OIMapp Search

: . | [5] Remine '_,
®

.5. ........

. 2 Stellar Central > Regulations and Policies
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Easy To Use Rules & Regs Page

Lestelariis

Stellar MLS Rules & Regulations

Stellar MLS Rules & Sy Mk & Raguiofios
Regulations

+ Articlo 01 - Nama and Gojective

+ Artiele 02 - MomBarship QuaiScatisrs

+ Asticla b - Oriemtation and Training

+ aaicie 04 - sethans aCopy

cdact then ket

+ Al 0% = Usting Frocedures
P e———
b Articla 06 - Selling Procacusus

+ Article 07 - Refusal to Gell

USE THE SEARCH BOX!

With rule violations, you will find them organized into various tiers that will also reflect their fine schedules. Below is a
breakdown of those leveled tiers and the violation schedule attached to each type. For a full list of the violations and

their fine schedule visit https://rules.stellarmls.com/article/fine-matrix

Rule Violations

Flra Matrix
Warning
The agent and broker will recsive notification. The agent has a grace period to correct
the infraction. If it is not corrected within that time period, the fine will be issuad.
Automatic Fine
The agent and broker will receive notification. The agent must pay the fine and correct
the infraction.
Repeat Offenses
Agents who do not correct infractions, or who repeat an infraction of the same rule, may
be subject to the repeat offender fine amount.

4" Offense: $200
if all four cocur in the
IaMme year, o
disciplinary haaring
may be called

47 Offense: $1000
and will alzo require
a disciplinary
hearing bafore a
Board hearing panal.

2 offenze: §1000
3™ Offenze: 55000

General Level 1 Viclation Lewvel 2 Violation Level 3 Violation
I* Offenaza: $50 " Offenze: £100
2™ Offense: 5100 7 Offense: $250
3 Offensa: $150 3 Offanza S500 1 Offense: 500 I* Offanss: $500

2 Offense: $2500

Further Offenses for same viclation will result in a mandatory hearing before a board hearing

panel with allowable maximum menetary penalty of up to $13,000, possible
suspension/termination of MLS privileges and services and other provisions in accord;

Diving Into Stellar Oct. 2026
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A few rules will be different with Stellar MLS and we have highlighted those differences for you below:

1. Requesting of a Listing Agreement

Rﬁfﬁs #Ste”(]r MLS

ASSOCIATION OF CITRUS COUNTY. INC.

Stellar MLS Required
MLS Data Entry Form
+ MLS can request documentation of listing * Participants shall utilize the current approved
agreement from current listing brokerage. MLS data entry form, complete all required

fields and obtain all required signatures.

* Alternatively, the owner(s) of record may sign
the Owners Authorization Display (available
when the MLS listing is submitted as
incomplete), which contains the proper

indemnification statement.

* When Stellar requests documents for a listing
audit, provide them within_two business day%

« Missing the deadline triggers an Elutc:rnaticu\,~ o
Level Il fine. - et
rd \\

When listing a property, it is required that the listing agents complete the Listing Data Entry Form related to
the property classification of their listing. Alternatively, the agent may also have the property owner sign the
Owner’s Authorization Display prior to activating the listing. Acknowledgement of the Steller Indeminfication
Statement must be provided in writing by signing either the Listing Data Entry Form or the Owner’s
Authorizaton prior to the activation of the listing.

Listing Data Entry Form

StellarMLS.com Document Library Online Transaction Management
¥ Categories:

—
TRANTACTIO0N € FORMS

Bform
=S

Sirnplicity

External Links in Matrix

External Links

& Stellar Central

& Stellar MLS University
&3 Pay your MLS Fees

¥ Stellar Training Videos

[ Listing Exclusion Form
| Listing Forms
&3 Stellar MLS Rules and Regs
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Required: Owner Signature

* Property Owner(s) may sign the “Owners Authorization” display in Matrix in
addition to or in lieu of the Listing Data Entry form
Must be signed activating the listing while still in “Incomplete” status

Stellar Indemnification

the Parsgoing isfarmation contsined in s Dets Ertry Porm and acknseissges the infarmation 1o Se Eus nd camect b

d okl harmisss the My Mlrids Reglasal HLS DEA Stelir MLS (Suelr NLS), the Crginating Board, ind B
e, e Bufin ok e B, i 8 s et Mahory i et ey Weuiot B 2

Article 05.01: Submission of Listings

2. New Construction

REE%&S #Stellor MLS

ASSOCIATION OF CITRUS COUNTY. INC.
New Construction Listings

A “builder sale” is a sale between buyer/landowner The list price must include the price of the
and builder/contractor where sales price amount residential structure and the lot

CANNOT include the sold price of the parcel

New construction first photo should be artist The first photo must be an image of the model
rendering or example of home and watermarked offered or an artist rendering. If the image is
with EXAMPLE OF HOME, then second photo must different from the actual model, disclosure
be actual lot. After construction is completed, must be made in the Public and Realtor Only
photos of actual home must be put in listing. Remarks.

New construction listings placed into Stellar MLS Matrix must include the price of the structure AND the lot.

It is required, to place a new construction property in the MLS as a Residential listing, that the listing be of a specific lot,
specific structure, and specific price. If any of these conditions are missing, the listing must be placed into the MLS as a
Vacant Land listing.
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Property Classification

For New Construction, to be considered
Residential, a property must have:

« Specific Lot

«» Specific Structure (plans)

« Specific Price

Otherwise, the listing must be classified as
Vacant Land

Article 4.21 Pre-Construction &
Article 4.22 Under Construction
Article 05.01.B.i Optional Listing Type

3. Submission of Listing Changes-Stellar MLS requires that any change in price or terms and conditions of the
original Listing Agreement be made only authorized in writing by the owner(s) of record and will be done so
within 2 business days (excludes weekends and federally recognized holidays) of receiving said authorization.

Rﬁpﬁ%s #Ste”(]r MLS

ASSOCIATION OF CITRUS COUNTY, INC.
Change of Terms and

Status of a Listing
Any change in price, change in status, fulfilment Change in Terms: Any price change or change
or renewal of contingency, cancellation of in the terms and conditions from the original
pending sale must be reported within 1 listing agreement shall be made only when
business day. authorized in writing by the owner(s) of record

and shall be filed with Stellar MLS within two
days, excluding weekends and federally
recognized holidays, after the signed
authorization is received by the Listing
Participant. The "Pending Status” on any listing
overrides the expiration date. The penalty for
non-compliance is outlined in the Automatic

Fine Schedule, Level | (See Article 11/Section
4c).
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2 Business Days to update a listing

Deadline
Within 2 business days after written owner

Price, terms, or conditions o ,
authorization is received

Pending status Within 2 business days of the contract effective date

Sold status Within 2 business days of the closing date

Within 2 business days after written owner

Other status changes ST i
authorization is received

***Must have something in writing from the property owner(s) that justifies the update:
(stellar MLS Status Change Form, paperwork Signed by ALL parties , email from property owner)

Article 05.12 Change of Terms and Status of a Listing

4. Listing Manipulation: If a listing remains with the same office, the original listing must be reactivated when the
renewal or extension is dated within 30 days after the expiration, withdrawal, or cancellation. A new MLS ID
number for the same office requires a new listing agreement dated at least 30 days after the expiration,
withdrawal, or cancellation.

Rﬁﬁs #Stellor MLS

ASSOCIATION OF CITRUS COUNTY, INC. . . . .
Listing Manipulation Rule

+A new listing had to be created if a listing *The same office must reactivate the original

agreement was extended/renewed after the listing when the renewal or extension is dated

listing was canceled/withdrawn within 30 days after expiration, withdrawal, or
cancellation.

=A new MLS number for the same office requires

a new listing agreement dated at least 30 days

after expiration, cancellation, or withdrawal.

-A new office may create a new listing upon
signing a listing agreement. CDOM resets only
after 60 days off market. \

., ”~
— P
”~ ~
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Days on Market Counts

218 PALMETTO STREET, AUBURNDALE, Florida 33823 |

Listing Tax Photos History Parcel Map Flood Map Foreclosure

1 @M
ST, AUBURNDALE, FL 33823
Status!

Active Days on Market (ADOM) = MLS ID. s o ot ]
New listings start with an ADOM of 0. :

Max Time
Carporti

Cumulative Days on Market (CDOM) = - g Qi o ' e
Parcel ID. -
A property’s CDOM resets to 0 after a full 60
days off market.

home & located Downbown Auburndale cn
% of the main areas of the Feme.

use. IF nome is onfy used as 2 =
would then be comidered COD
Site, and Tax Intormation
6 510 128 R25 & 511 T28 AI5 BLK | LOT 5 BEG NE COR OM PALMETTO ST RLE
BEC

Zonkng: RIG
Future Land Uses Block;|
Tanin i

Tax Year: 2022
AG Fxemption YH: e
00 Ko Annual COD Fest

Need to make changes to the listing agent?
Updates should be made WITHOUT creating a new listing!

¢ In the Realtor tab of the Add/Edit e s o i e s | s v | s s S O
Fields, remove the previous S 17 ]
agent name and write the new =] Realtor
one. ::’_ IR rEIEET == !

* The new agent(s) will be able to — | = 2.
maintain the listing going forward. =" T

= This can be done _

without creating a new listing ID, (== e o

avoiding listing manipulation.

Article 04.15 Listing Manipulation

5. Refusal of Sale: When an owner refuses a written offer that satisfies the listed terms and conditions, transmit
the fact immediately by withdrawing the listing.
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«When a seller refused an offer that met the
listed terms, the listing agent disclosed the
refusal in agent comments within one
business day.

+*RACC could place the listing in TOM or
Canceled status at its discretion.

i} StellarMLS

Refusal requires immediate

withdrawal
-When an owner refuses a written offer that
satisfies the listed terms and conditions, transmit
the fact immediately by withdrawing the listing.
=Stellar has no equivalent rule granting broad
discretion to move a refusal listing to TOM or
Canceled.

6. Non-Subscriber Information: Stellar MLS does not carry forward blanket prohibition on a non-subscriber’s
name. Field specific rules still control. Public Remarks, photos, directions, and other fields have separate
restrictions on names, branding, and contact information. Expectation to use the correct MLS fields for listing

and co-listing participants information set with the rules and regulations.

Diving Into Stellar Oct. 2026
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ASSOCIATION OF CITRUS COUNTY, INC.

=Non-subscriber names and contact
information could not appear on RACC
listings, including in Agent Remarks.
«Failure to correct could remove the listing
and fine both the broker and subscriber
$100 each.

#Stellor MLS

No blanket ban on non-subscriber

names
-Stellar does not carry forward RACC's blanket
prohibition on a non-subscriber's name.
+Field-specific rules still control. Public Remarks,
photos, directions, and other fields have
separate restrictions on names, branding, and
contact information.
=Use the correct MLS fields for listing and co-
listing participants.
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Public Remarks

e Public Remarks must be ONLY about the

facts of the property.
» Short Sale listings must be clearly identified _—

L]
in the Public Remarks by indicating “short ——
sale” as the first words of the remarks. —

» Builder name is acceptable in Public remarks
only when the builder does not benefit from
the sale.

Article 04.06 Listing Remarks

Do not put in Public Remarks

Category Example

Contact or identifying information Agent/userinfo,

Contact or identifying information -
company info, owner

Access or showing information Lockbox, showing instructions, open house, gate codes

Links or company information URLs, websites, vendors, third-party service

providers
. Inappropriate language, Fair Housing cor steering
Risky Language language
Compensation or financial terms Compensation references, % amounts

Article 04.06 Listing Remarks

Diving Into Stellar Oct. 2026 -
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ShowingTime Secure Remarks

Only place to enter
confidential showing
information!

e gate codes

* phone numbers

* etc.

Showinglime

Article 04.06 Listing Remarks

7. Virtual Staging Rule: Interior and exterior areas are permitted for virtual staging. Permanent interior or exterior
fixtures may not be added, removed, or altered. Disclosure of the use of virtual staging in the photo description,
the designated field, and the opening words of Public Remarks is required. Virtual staging of pre-construction or
under construction homes is prohibited.

Rﬁﬁs #Ste”clr MLS

ASSOCIATION OF CITRUS COUNTY. INC.

Exterior Virtual Staging

«\irtual staging applied only to the interior -Exterior virtual staging is limited to unattached
of an existing structure. furniture or decor.

*RACC prohibited virtual staging of exterior -Permanent interior or exterior fixtures may not
photos. be added, removed, or altered.

-Disclose virtual staging in the photo description,
the designated field, and the opening words of
Public Remarks.

@ +Do not use virtual staging for pre-construction

or under-construction properties.

Diving Into Stellar Oct. 2026 -
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Virtually Staged Photos

Interior

v YOUCAN @ YOUCANNO

Modify or render
existing furniture
and décor in a room

Cover-up eyesores like holes in
a wall or exposed wiring

Upgrade damaged and/or

Add virtual furniture, outdated flooring

décor and artwork to
an empty room

Add or enhance scenic views
and/or windows that do not
currently exist

Make a room appear larger or
smaller than what it truly is

= ./4 Change paint color of the walls
O = W |
- '} Swap out fixtures and finishes

Article 04.04 Virtually Staged Photos

Virtually Staged Photos

.
Exterior

Add virtual furnishings Virtually enhonce permanent

to 0“0:3'\95 exterior fixtures like the roof or the
areas ( or example: : front door
poel-side lounge chairs

and plants or furniture o
hanmn: h lor
o o deckd Change the paint colol
Virtually stage photos of an
under-construction home
‘ . I Virtually landscape
iIr = Add lighting, views or landmarks
== .-..'-_-". that are not physically possible
from the specified location

Article 04.04 Virtually Staged Photos

42
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Disclose Virtually Staged Photos

1.Select the Virtually Staged box
to the right of public remarks in
7 add/edit fields.

- wman

o B 3 it et 195 i)

S

O ey ok (ma fp (sees o DS fr Dsems

[ —— Pt E—m—

[

Vertusly Staged

S |
— S

2.Add “Virtually _/

Staged” to the
caption of the
photos that have
been virtually
staged.

8. Waterfront Properties: Stellar MLS does not require that listings categorized as waterfront property be located
on navigable water. Matrix Water Frontage selections include non-navigable water features such as a pond.

A —

REALTORS

ASSOCIATION OF CITRUS COUNTY. INC.

» RACC's standard described "waterfront”
only as a property directly on navigable
water.

« Navigable meant deep, wide, and slow
enough for a vessel to travel through.

& StellarMLS

Water Frontage

= Stellar has no equivalent rule that limits
waterfront to navigable water.

« Matrix Water Frontage selections include
non-navigable water features such as a
pond.

= Choose the field that accurately describes
the property. Do not imply navigability when
the listing supports only water frontage.

9. Rental Listing Availability: Stellar MLS does not require that a non-seasonal rental be available within 60- days
to list it in Matrix as an Active listing. Additionally, a seasonal rental is not required to be available within 180-
days for it to be added to the MLS.

Diving Into Stellar Oct. 2026
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* A non-seasonal rental could be Active

only if available within the next 60 days.

* A seasonal rental had to be available
within 180 days.
» An occupied rental moved to Leased or

{}Stellor MLS

No comparable active-listing
window

« Stellar has no matching 60-day or 180-day

rule for entering a rental listing.

= Changes to any property type need to be

made within two business days from owner's
written authorization.

Temporary Off Market.

@

FINAL CHECKLIST

Loginto STELLAR MLS successfully

Review Imported Data (Contacts and Saved Searches)

Set up Stellar MLS Branding/Email Signature/OneHome

Set up Market Watch and Hot Sheets

Review the Stellar MLS Rules and Regulations

Recreate Auto Emails in Stellar MLS Matrix

Turn OFF Auto Emails in RACC Matrix after turning them on with
Stellar MLS

8. Recreate defaults and customizations in Stellar MLS Matrix

9. Log out of the MLS Touch app, choose Florida/Stellar MLS and log in

with Stellar MLS credentials

10. Take Stellar MLS classes to get familiar with tools

NOoOOsOND -



