Course Notes

Prospecting Off-Market Properties with MLS Tools #Stellor MLS®

Discover how to effectively use the IMAPP system to identify real estate listings that have expired without
being relisted. This course will also explore strategies for locating withdrawn or cancelled listings,
providing actionable insights to uncover hidden opportunities in the market. Whether you're looking to
grow your listing inventory or gain a competitive edge, this class equips you with the tools and techniques
needed to succeed.
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Issues with Searching for Expired Listings in Matrix
There are TWO main issues with searching for EXPIRED listings in Matrix.

1. While identifying expired listings is simple, there is no mechanism inside of Matrix to
indicate which properties have already been listed again.
2. The contact person on every expired listing is the previous listing agent.

WHAT IF THER WAS A WAY TO FIX BOTH OF THESE ISSUES AT THE SAME TIME???? Thereis a
solution in the iMapp system!

Accessing iMapp

If you have yet to access iMapp, simply log in at g’ I M A P P

http://www.stellarmls.com — where it is conveniently located on by PropertyKey
the Products & Services page of your Stellar Central workspace.

You can also access iMapp from the TAX tab at the top of Matrix.

Bonus Tip: You can pin products and resources to the Main |M§DD
Navigation area of Stellar Central for quick access in the future! Public Records

IMapp: Locating Listings that have Expired but have NOT been relisted

Scenario: Create labels for residential listings in Venice that expired within the last year and were not
relisted
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Step 1: Select the MLS Search tab

NOTE — To maximize your search results, DO NOT specify a specific county in the Property Location
field.

G IMAPP - StellarMLS quick sear

Search Tax Records or MLS Listin,

Tax Search | MLS Search |Foreclosure Search

- —
:?\ Search Field Search Type Search Value
Property Location Is Within v StellarMLS v
a Listing # Squal To v
Grid v ~
/\ Property Class v Equal To ~ | All Property Classifications v
. Listing Status v| Equal To v Active v
Property Address v Contains v
8 Property City v Equal To v
List Price v |  Greater Than or Equal To v
h Subdivision v| Contains v
Bedrooms v Equal To v
Bathrooms (total) v| Equal To v

Note the three columns:
1. Search Field
2. Search Type
3. Search Value

Tax Search | MLS Search | Foreclosure Search

. Search Field - Search Type . Search Value
Property Location v Is Within ~ StellarMLS v
Listing # v Equal To v
Grid v Equal To v
Property Class v Equal To v All Property Classifications =
Listing Status v Equal To v Active . ‘v
Property Address v Contains v
Property City v Equal To v

Click on any field that displays an arrow in its value to select available options.
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Add the desired criteria. If you are looking for expired/cancelled/withdrawn but not relisted properties —
MAKE SURE to add the corresponding date field.

To access further options, click on a field that you are not using and change it to the desire field.

Example below:

Tax Search | MLS Search | Foreclosure Search

Search Field Search Type Search Value
Property Location v | Is Within v | StellarMLS v
Listing # v~ |Equal To A4
Grid ~ | |Equal To ~
Property Class ~ | |Equal To v Residential v
Listing Status v |Equal To v Expired (Not Relisted) v
Expiration Date v| |Greater Than or Equal To v | 11/25/2024 H
Property City v| | Contains v| | davenport
SEARCH FIELD SEARCH TYPE SEARCH VALUE
Property Class Equal To Residential
Listing Status Equal To Expired (Not Relisted)
Expiration Date Greater Than or Equal To (Desired Date going forward)
Property City Equal To (Desired City)

Note:
To enter an Expiration Date, either type directly into the Search Value field using the format
MM/DD/YYYY or click the calendar icon to bring up a pop-up calendar display.

If using the calendar display, navigate to the particular month/year using the forward and back
buttons on either side of the month and year then click the specific date on the calendar.

Expiration Date v~ | Greater Than or Equal To v [|11I25f2024 m

Property City v Contains v (4] November 2024 (] / A

Su Mo Tu We Th Fr Sa v

Subdivision v Contains v 1 2
Bedrooms v| | Equal To v 3| 4| 5 6 7 8 ©9
10 1| 12 13 14| 15] 18
Bathrooms (total) v Equal To v
17 18 19 20 21 22 23 _
My Saved Searches 24 D 26| 27 28 20| 30 &
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Step 4: Click the Start Search button\

NOTE — Make sure to only click the Start Search button ONCE. If you click on the button multiple times —
you will receive an error message.

Tax Search | MLS Search |Foreclosure Search

Search Field Search Type Search Value
Property Location v | Is Within v StellarMLS v
Listing # v Equal To v
Q, start Search
Grid v |Equal To v
Property Class v |Equal To v Residential
Save Template
Listing Status v |Equal To v Expired (Not Relisted) v
Expiration Dat Greater Th Equal T¢ 11/25/2024
xpiration Date v reater Than or Equal To v [+ 9 Reset Defaults
Property City v |Contains v | |davenport
e e W Clear All Fields
Subdivision v |Contains ~
Bedrooms v |Equal To v
Bathrooms (total) v | Equal To v

Step 5: Review the results list and then select an output option shown in the menu display on the right
(To extract either an export OR mailing labels —we will ONLY use the option for Mail Labels):

IMAPP - StellarMLS quick search Q 2 B
Browsing Search Results 1- 25 of 43 results AL
<> 035806. sign out
FISHERS TSTAND, Z T A - s
® € g
Save Search
PINE ISLAND v
O = Modify Criteria
REUNION BIG ISLAND
& ﬁ @ View On Map
& P
£ CHAMPIONSGATE Interces; Map All Search Results

Show 25 results/page v

Q=@ i
&
&

Loughman click on house for more options.
6 @
P
=
¢ ETI0| =
Download | Mail Labels Print
a © MapTiler ® Opﬂeemap contributors
—

] Results 1-25 [ of 43 results Results Not Sorted ¥
1 1446 BUNKER DR Listing # S5105638  Listing Price: $439,000 Prop Type: RES Status: EXPIRED A
0 SRR e Beds: 4 Baths: 2 Year Built: 2017 Living Area: 2,269 s
2 241 GRANADA LANE Listing # S5105509  Listing Price: $484,900 Prop Type: RES Status: EXPIRED n
O DAMEREORT EL 43eas Beds: 3 Baths: 3 Year Built: 2015 Living Area: 2,760 sf e

To begin, click the Mail Labels button
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A new wizard will open up: Create Mailing Labels From Search Results. Select the desired options
as you move across the tabs from left to right. Then click Next Step at the bottom left.

Create Mailing Labels From Search Results @ =

m File Format & » Page Layoutss 2 Customizations

Select Label Content

Listing Address -
Owner Name @ Owner Address

Owner Name @ Property Address

% NextStep > Close

Here is the workflow to extract mailing labels or an export from our search:

1. First Tab: Content- Choose Owner Name @ Owner Address and click on Next Step

Create Mailing Labels From Search Results @ x

File Format Page Layout Customizations
Select Label Content
/

-

| Listina Address y -
Owner Name @ Owner Address
i Owner Name @ Property Address

N

-
Next Step > Close
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2. Second Tab: File Format — Choose PDF (If you want mailing labels) OR Choose CSV (If
you want an export). (The second option, docx is for an editable document).

Create Mailing Labels From Search Results @ (=

Content File Format Page Layout Customizations

Select File Format
Portable Document Format 4
1 @ }_D

/- | (PDF/Adobe) = MAILING LABELS
|
i
| Microsoft Word 2007 or newer
1 0] m; (.docx) OR

| [o oy e Y EXPORT SPREADSHEET

{
i \_WMW, Next Step > Create Labels Close

3. Third Tab: Page Layout — (Optional if you want mailing labels) — Choose what Label
Layout you want to use. (Look at your box of labels, they should be labeled Avery 5160,
etc.) — Avery 5160 is the default. Then click on Next Step.

Create Mailing Labels From Search Results @ x

Content File Format Page Layout Customizations
Label Layout /

ey =
| Avery 5095 Avery 5160 _
(] Margins: Top = 0.5", Side = 0.188"
! Avery 5096 Label Size: Width - 2,625, Height = 1"
| Avery 5097 Label Layout: Across = 3, Down = 10
Avery 5160
Avery 5161 Although this feature 1s designed for Avery® branded labels,
Avery 5162 most other brands will be compatible. Look for a "compatible
ry with" note on your label packaging to determine which
A 5163 numbered layout to use_Frequently generic brands will use
Very the same numeric label type identifier.
Avere B1R84 7

—— Next Step > Create Labels Close
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4. Fourth Tab: Customizations — (Optional) — In this tab you will find options to replace the
first line (name) with something else (Example “Name or Current Resident”), Remove
Duplicates, Only retrieve labels with valid zip codes, and text alignment. There are also
a few bonus options for “Skip To Label” if you want to start your labels off on a certain
label (This is great if you have partially used label sheets) and fine tune page

positioning.

Create Mailing Labels From Search Results @ x
Content File Format Page Layout ‘ .
Customizations __/

| O Replace First Line (Name) With | v| :
[J Remove Duplicate Results Based On | Unique Property Address V|

O Only retrieve labels with valid zip codes

Text Alignment: () skip To Label
® Left Justified

N J Fine Tune Page Positioning
O Centered

\Mmp,« Create Labels Close

5. When all of the desired options are selected — the final step is to click on the “Create

Labels” button below. This will create labels based on the desired format — PDF, docx,
or CSV.

Prospecting Off-Market Properties with MLS Tools — Course Notes 7
January 2025



