Networking with MLS Tools *} StellarMLS®

Course Notes

Networking is a key part of being successful in the real estate industry. Ultilizing tools
that are included with your Stellar subscription can help you build your network,
communicate with contacts, and help you grow your business. Having a network of
contacts can enhance your customer experience and build lasting customers and
potential new referrals.

Learning Objectives:

1. Identify key networking tools and platforms offered by Stellar MLS for real estate
professionals that can streamline communication with other agents, customers,
and prospects.

2. Demonstrate how to use products associated with your Stellar MLS subscription
to increase productivity and engagement.

3. Evaluate the efficiency benefits of MLS networking solutions

4. Develop a personalized networking action plan integrating convenient and
efficient MLS tools that align with individual business goals.
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Matrix

Matrix is your MLS database tool to access listings. Did you know you can also use
Matrix to network your listings to other agents? Reach agents who may be searching
for listings that match yours and easily market your listings via email, text, or social
media outlets.
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Sharing active listings and networking are powerful tools for increasing property visibility
and accelerating sales. Broaden your property exposure to a specific targeted audience

that match your listing. The listing share and reverse prospecting features offer agents
a proactive approach.

Listing Share Feature

e Go under My Matrix and My Listings

e Select the listing you wish to share and then choose the share option

e The share option will generate a link that can be copied and shared via email,
text, or on various social media platforms.

@ My Listings (1)

Show My Active Listings w

Search: -- MLS = -- 4, Click here to run this as a Full Search
Previous MNext -1 of 1 - Checked 1 - All - None Display Cross Property Single ¥ at 10 % per page
ML £ Prop Type Status County Legal Subdivision Name Current Price Address Total Acreage Beds Baths Built SqFt Heated Pool 3
U B = N o 3 Y = RESI ACT Lake LAKES/MOUNT DORA PH 3D $539,000 Otolessthan 1/43 2 2022 1,758 Private, Cor
Ev] Edit |®| Manage Photos Manage Attachments & Share & Reverse Prospect IE Email @ Print (%) Directions Previous - Next

@ Share Listing Link

Use this hyperlink to share this listing on the web:
ISl htt ps: //stellanmlsmatrix.com/matrix/shared

Espafiol:| https://stellanmlsmatrix.com/matrix/shared/

€ Close

The next page will give you an example of what the shared listing will look like
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Reverse Prospecting Feature

e Go under My Matrix and My Listings

e Select the listing you wish to use for reverse prospecting (only 1 listing can be
reverse prospected at a time)

e Choose the reverse prospect option

& My Listings (1)

Show My Active Listings v Search: - MLS # - \ Click here to run this as a Full Search
Previous  Next -+ 10f1 - Checked 1 - All - None Display | Cross Property Single ¥ at 10 ¥ per page
ML # Prop Type Status  County Legal Subdivision Name ~ Current Price Address Total Acreage  Beds Baths Built SqFt Heated Pool \
wEZBsB QIR RESI ACT Lake LAKES/MOUNT DORA PH 3D $539,000 Otolessthan 1/43 2 2022 1,758 Private, Cor
EZ Edit [®] Manage Photos Manage Attachments @@ Share g Reverse Prospect [ Email (Z) Print (%) Directions Previous - Next

Once you select Reverse Prospect, you will receive a list of agents who have an
auto-email set up for one or more of their customers, and the criteria is a match
to your listing.

LEStellor™ S MY MATRIX | SEARCH | STATS | TAX | UNKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS A2 L Hello - -

123 DEMO DR, ANY TOWN Florida 32100

= m $377,000

MLS #:

Agent T Ref# % Pre-approved?  Emailed® Countf: Date Sent® Fav® Member Email Office Name Member Direct Phone
Dema Agent 17345 = 1 06/27/2025 - support@stellarmils.com REAL ESTATE COMPANY NAME 800-5551234
13 06/27/2025 -
17 06/27/2025
17 064282025
18 06/28/2025 -
21 06/27/2025 -
21 06/28/2025
06/27/2025

Click on the name of the agent and it will generate an email that can be sent to
them directly via Matrix.
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Email About Listing: »
Customize your message to Patti Peters-Marty here. A link to your listing will be

appended to your message automatically.

From
Send To

Subject
Reverse Prospecting Enquiry: Listing A123456

Message

Options M

Cancel

When the agent opens the email message you sent, it will contain a link to the property
and their customer. Your message will be in the text box area just above the link as
shown below.

Test Message

Click the link below to view your contact who is interested in listing |/A123456 }:
https://stellar.mlsmatrix.com/Matrix/ReverseProspect/RequestedContact?
recordKey=2270169SFcW

Delivered by CoreLogic, Inc. | 40 Pacifica, Irvine, CA 92618

When the agent clicks on the link, it will open their customers’ contact and display the
listed property and status. This can be easily shared with the agent’s customer. They
can also contact you, mark as an agent pick in the customer’s OneHome account or
request a showing if interested.
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If they have multiple customers, they will get a list of their customers. This will let them
know if the customer viewed the listing or if it was already sent to the customer via
email.

Stellar Support: 800-686-7451 | Logout

& StellarMLS MY MATRIX | SEARCH | STATS | TAX | LINKS | FINANCE | ADD/EDIT | MARKET REPORTS | RECIPROCAL MLS ACCESS

Requested Contact

R
ﬁ 123 DEMO DR, ANY TOWN Florida 32100 | $377,000 MLS #: [ Active |

A Contacts Auto Email Portal Visited Bucket = Sent = Viewed = # Views = Notes
~  Buyer, Billy 06/27/2025 None 06/27/2025 03/24/2025 5 never
~  Example, Edward 06/24/2025 None never 04/28/2025 0 never

v Customer, Demo 06/23/2025 None never 06/23/2025 0 never

Accuracy of all information deemed reliable but not guaranteed and should be independently verified. © My Florida Regional Inc. DBA Stellar MLS, © 2023 FMLS, © 2023 GCMLS, all rights reserved AT
Matrix v12.5. Copyright © 2025 Corelogic. All rights reserved. Terms of Use

Prospects CRM

Prospects CRM is included with your Stellar MLS subscription and is integrated with
Matrix and MLS-Touch. CRM tools can serve as your electronic Rolodex and customer
communication tool. CRM’s can also be used to communicate with other resources
such as lenders, inspectors, etc. Having all your contacts (customers and resources)
makes it convenient and easy to share resources with customers. With Prospects CRM,
agents can also share market information with their contacts and via their social media,
offering a lead generation component.

A Prospeqs‘

Prospects CRM Contacts

Open your Prospects CRM (Customer Relationship Manager) tool via the Stellar
Products page from the Stellar Central Dashboard. Scroll down and access the
Prospects CRM tool.
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L Stellarvi s

Stellar Products

¢ [ Dashboard .
—~ Products & St ~
() P s /
=)
(@) Stellar Products
N —
(&) - N
(@) & MsEducation
oy
(&) @z Rentionsa

B Polices

{5} Broker Resources
{2} LSCResources.
News

& Resources

Directary

MLS®) MATCH

w

MLS-Match Powered by Immobel
Expand your network, generate leads, and close
more deals.

Access this 100l Tool kit

PREMIER

P

Premier
Premier by RiSMedia empowers resl estate
professionals with cutting-edge tools and
resources 10 help them succeed in a fast-paced
and ever-changing industry.

Access this 1ol Tool kit

¢/ MLS-Touch®

onensme”
Agent Portal

v Lol
MLS-Touch OneHome
The most powerful mobile app ever created for the g directly as
real estate industry, keep your most important Agent Picks and then preview their view inthe
customer data always at your fingertips! Agent Portall
Access this tool Tool kit Access this tool Tool kit

A Prospects CRM

=

Prospects CRM
Helping you accelerate your business and close
more deals.

Access this 100l Tool kit

>
<
Realist
Fublic records fully integrated into Matrix, that
provides property and ownership data, market

informtion, street and zerial maps (including
interactive mapping features), and market trends.

Access this 100l Tool kit

Once the Prospects CRM tool is open, choose CONTACTS from the left side
menu and then choose the green ADD + option to enter a new contact. If the
CONTACTS option is not visible, click CRM to expand the menu section.

ﬂ

Prospects CRM

I DASHBOARD >
LISTINGS -~
SEARCH Quick Search
MATCH!

Search by Name
MARKET REPORT

OMLINE REPORT

CRM /-

CONTACTS

ABCDEFGH

) ~

Advanced Search

Search by Sales Stage

By Keyword

v

SLMNOPQRSTUVWXYZ - ALL
P

LEADS @

CALENDAR

ATTRACT & ENGAGE (BETA]
ACTION PLANS

You will see the CONTACTS option, where you can enter the basic contact
information. Be sure for lenders, etc. that you add company information and
website information for easy sharing with your customers.
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Contact:

Summary

0 Last Name

Job Title

Company

Spouse
Last Name, First Name

@ Phones

©

~ Addresses
@ Number
©

~ Greetings

~  Number ext

Suite/Apt Street

Envelope Greetings

Main Info
First Name
Language Gender
English ~ OM OF

Referred By
Last Name, First Name

Website

@ Email

@ Main Email

City

Greets

Notes  Important Dates  Additional Fields

subscribed to Emails @
Send to remote applications

Sales Stage @
Not Followed v I
@ Keywords
Country  State Zip Code
B-8- 08
Spouse Envelope Greets o

m Save and Close

r

There are 2 specific items you also want to include if they are resource contacts,
such as lenders, inspectors, etc. Keywords are a great way to quickly search or
categorize contacts. Simply choose the + to add a new keyword. (See example

below

Contact:

summary

n Last Name

Job Title

Company

Spouse

a

Street

Last Name, First Name

() Phones

©

~ Addresses
@ Number
©

~ Greetings

~  Number ext

Suite/Apt

Envelope Greetings

Main Info
First Name
Language Gender
English v OM OF

Referred By

Last Name, First Name

Website

@ Email
@ Main Email

city

Greets

Notes Important Dates Additional Fields

Subscribed to Emails @
Send to remote applications

sales Stage @
Not Follows v

@ Keywords
@ Mortgage Broker

Country State

B-0- 0

Spouse Envelope Greets v
-—

m Save and Close

Zip Code

e You also have the option to not have that specific contact integrate into Matrix or
MLS-Touch by deselecting the box next to Send to remote applications.
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Contact:
summary

n Last Name First Name

Job Title Language Gender
English v OM

Company Referred By
Last Name, First Name

Spouse Website

Integrating your Business Facebook

Main Info Notes

Important Dates Additional Fields

Subscribed to Emails @
Send to remote applications

. Sales Stage @
Not Followed v

.

Connecting your Facebook page is easy; however, Prospects can only
integrate business Facebook pages. Personal pages cannot be
connected. Go into the CONFIGURATIONS menu (1) and choose the

Facebook Publishing option.

General Virtual Assistant
ge. display of o Display of the vimual assista

MLS-Touch®
Device Maragement for MLS.

2

@ supvost

& CONHGURATION > 1

8 wr eronic

Market Report
semation Sent

Calendar Listings Emails

Defaul values, reminders. systerr Dashboard, notfcaons. Outgoing emails

Hotsheet Activity Report
Select yourlacatio Filds displayed by defoult

Text Templates

o

You will follow the steps and enter your Facebook account information. Answer
the questions and easily connect your page. Once connected, you can choose
to have your listings published automatically by toggling the switches on for those
you wish to have posted and adding the message you wish to post with it as

shown in the image below.
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Publish My Listings When Preview Post Text
New Listing Just Listed!
Price Drop Price Reduction
Open House Upcoming Open House
Listing Sold/Leased Just Sold!

Brand and share

Add my logo and colors on my published listings @

[ sove | saveand cose [}
Prospects CRM Market Reports

o Market reports are a great way to share data with existing and potential
customers via email. Market reports can also be shared on a business Facebook
page if connected with your CRM. Each market report can be customized to the
customer’s preferred geographic area.

e Choose Market Reports from the left side menu of Prospects CRM and then
choose the green ADD + option to create a new market report.

ﬂ

Prospects CRM

I DASHBOARD 3
LISTINGS - ) .
y (@ Location Contact Name
SEARCH 7
- [ searcr
MATCH! .
— (OZip Code Active reports Report Type
MARKET REPORT
Enter first 5 dig All v Al v
ONLINE REPORT o
CRM - o~ w =
CONTACTS
LEADS @

CALENDAR
ATTRACT & ENGAGE (BETA)
ACTION PLANS

You will choose email and then choose the contact you wish or choose Facebook
to post on your social media and choose Next. (If posting to Facebook, you will
not choose a contact)
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T

Report Type
® Email (O Facebook
the selected contact:

Contact
Last Name, First Name

1
This feature allows you to send your Market Report by e-mailto |

You will then enter the specific market criteria you would like to send along with
the frequency of how often you want to send it (monthly or every 3 months).

Market Report

Prepared by
Rusty Carpenter

Send the Report to Your Client

every month v

Choose an Area

@® By Zip Code O By Location

Choose a Price Range
%0 v - Nomaximum w
Please choose one or more listing categories

[J category

Residential “

O Business Opportunity
[ Commercial Lease

O Land

[ Residential Income
[ Residential Lease

[ Commercial Sale v

Contact [JDisplay Spouse
Customer, Test

Next Sending Date
April 8, 2025

[J Property Type

[ Condo - Hotel -
O Condominium

[ Dock-Rackominium

[ Farm

[0 Garage Condo

[ 1/2 Duplex

[ Manufactured Home - Post 1977 v

m Save and Close

4

Once you have entered the criteria, choose save and close. The report will go
out based on the schedule you have selected. Customers can request
information, which can be a potential new lead. See a preview of the report

below.
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Real Estate Activity in Your Area musc B From Apr1.2024To Mar 31. 2025
Q 34712
Median Price
1 Residential - Single Family Residence
100
3
0 L
0
0 Last 12 Months
50
40 Ve =
(% &
20
0 813 700
0 No. New Properties No. Sold Properties
04-24 0524 0624 07-24 08-24 09-24 10-24 11-24 12-24 01-25 02-25 03-25
No. New Properties No. Properties Sold | /,7I
Avg. Days on the Median Sold Price

Market

Global Referral Connect

Access & Set Up

e Access MLS Match under your Stellar Products page via Stellar Central.

MLS Match is a referral database. You will want to create your free profile to make
yourself available to send and receive referrals to/from agents from around the US and
other countries. Be sure to add many details to your profile, including designations,
specialties, other languages you speak, etc. This referral database allows agents to
shop for other agents that might meet their specific customers’ needs.

(0D GLOBAL REFERRAL CONNECT

@,

Global Referral Connect Powered by Immobel
Expand your network, generate leads, and close

more deals

Other features
e Using criteria to search for the ideal referral agent

e Sending referrals and terms via the app
e Accountability on the referral

Networking with MLS Tools July 2025



