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Urgent 

 

 

Organization Overview Contact Information 

Massachusetts 
211 

“[Mass211] serves as a resource for 
finding government benefits and 
services, nonprofit organizations, 
support groups, volunteer opportunities, 
donation programs, and other local 
resources… Available 24 hours a day, 7 
days a week, Mass 211 is an easy way 
to find or give help in your community.” 

www.mass211.org 
 

Phone: 2-1-1 or 
877-211-6277 

 
Chat available on website. 

Call2Talk 

“Call2Talk is a mental health, emotional 
support, and suicide prevention 
program run by Mass211. It operates 
24/7 and provides confidential, 
compassionate listening to assist 
people – including those who may be 
despondent or considering suicide – 
during stressful times.” 

www.mass211.org/Call2Talk 
 

Phone: 9-8-8 or 
508-532-2255 

 
Text: 

Text C2T to 741-741 

Mobile Crisis 

“Our Mobile Crisis Intervention (MCI) 
Program provides behavioral health 
crisis assessment, intervention, and 
stabilization services (24/7/365) to 
individuals of all ages with mental 
health, substance use disorder, and/or 
o-occurring conditions. Anyone can use 
MCI at any time, no insurance needed.” 

www.cfservices.org/site-
1052pleasant.php 

 
Phone: 508-996-3154 

Safelink 

“SafeLink is Massachusetts’ statewide 
24/7 toll-free domestic violence hotline 
and a resource for anyone affected by 
domestic or dating violence… It is also 
OK to call SafeLink if you need to talk 
about your situation or someone else’s 
– you do not need to be looking for 
services or a shelter space.” 

www.casamyrna.org/get-
support/safelink 

 
Phone: 877-785-2020 

 
Chat: 

www.casamyrna.org/chat  
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