
Red Hawk Property Management 
2451 E Baseline Rd. #410 

 Gilbert, AZ 85234 
Office: 480.396.9766 

www.RedHawkPM.com 

New Lease Letter 

As property managers we have obligations to both you, the resident, and to the owner of the home. A good relationship is possible 
when both parties understand and fulfill each of their responsibilities and obligations. Clear communication is the key to a successful 
Landlord/Resident relationship.  

Rental Payments – As per your lease, rent is due and payable, in advance, on the first day of each month. Monthly bills will not be 
sent. Payments are accepted via check, money order, cashier’s check, certified funds or online and made payable as per your lease. 
Payment should be delivered to the below address: 

2451 E Baseline Rd. #410, Gilbert, AZ 85234 

Please write your address on the payment to ensure proper credit. All accounting is done by address of the property. To avoid any 
misunderstandings, please put your address on all correspondence with the office. Properties with multiple tenant must pay be one (1) 
check/payment only.  

Partial payments will not be accepted. We do not accept post-dated checks. Rents unpaid beyond the 1st day of the month are 
delinquent and are subject to a late charge as noted in your lease.  

Default of rental payments – If the rent is not paid by the 1st day of the month, we will begin legal proceedings to terminate your 
lease. You will receive a 5-day notice via certified, regular mail or hand-delivered to the property as required by the Arizona Landlord 
Tenant Laws. Late fees will be charged as per your Lease Agreement.  

Move In Process – On your move in date you will receive a code for a combination lockbox to retrieve 1 door key if all move in steps 
are completed. All other keys, remotes, etc. will be inside the property with your move in packet.  

As a reminder, our office, prior to you receiving keys, must receive the following items: 

● Move In Funds paid in full by the due date stated in the lease agreement
● Proof of Renters Insurance
● Proof of Utility Transfer with account numbers and turn on date

We are always ready to answer any questions or to find solutions to any problems. Please don’t hesitate to contact us. We look 
forward to having a wonderful experience with you.  

Sincerely, 

Gerald (Jerry) Centner 
Designated Broker 
Red Hawk Property Management 
www.RedHawkPM.com 
Office: 480-396-9766 
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X X X X X
X See Additional Terms

As Listed in line 2, any minor children/dependents and no one else.

X Addendum #1, Tenant Handbook, Animal Addendum, & See Additional Terms.
9:00 AM 4:00 PM

X

X Online Payment

X Red Hawk Property Management

N/A

Red Hawk Property Management, 2451 E Baseline Rd Ste 410 Gilbert AZ 85234
4803969766 4803232583 Gerald (Jerry) F. Centner Jr. Sample Lease 2025
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*NO SMOKING allowed inside the property.
* Washer and Dryer are "as is" and are provided as a courtesy. If the washer or dryer
breaks, Landlord will not repair. The tenant may do so if they wish. Tenant is not to
remove washer and dryer from property at the end of this lease term. *Lines 217-219
include Attorney/Collection Fees. *Line 49 includes Rent of $_______ and 1% Monthly
Processing fee of $______. *Line 59 includes Prorated Rent of $_______ and 1% Prorated
Monthly Processing fee of $______.*Line 78 includes $150 Tenant Set Up Fee, $xx.xx
Prorated Rent as defined on lines 59-60, 1% Monthly Processing Fee, and Non Refundable
Pet Fee $500.00.
*In addition to those listed on line 19, the following Addendums are fully incorporated
into this lease: Tenant Information for HOA, Utility Information, Smoke Free Addendum
and Pest Addendum.
*Monthly Processing Fee of 1% is discounted from our standard 2%. Monthly Processing Fee
will increase to 2% at the end of original lease term.
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(NA)- (NA)- N/A

Gerald(Jerry) F. Centner Jr. jc455 Red Hawk Property Management reha001

N/A N/A N/A N/A

2451 E Baseline Rd Ste 410 Gilbert AZ 85234-2472

(480)396-9766 (480)323-2583 Jerry@azrhr.com
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Gerald (Jerry) F. Centner Jr. (480)396-9766

Red Hawk Property Management (480)396-9766
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ADDENDUM #1 
THIS IS INTENDED TO BE A LEGALLY BINDING AGREEMENT – READ IT CAREFULLY 

This is an addendum to the Lease originated ___________ between ___________________________ as represented by 

Red Hawk Property Management and the Tenants, ______________________________________, for the property 

located at __________________________________________. 

1. SECURITY DEPOSITS: The Security Deposit is to ensure Tenants compliance with this Agreement. The Security
Deposit shall be held as stated in your Lease Agreement. The Security Deposit shall be applied and refunded pursuant
to Arizona Law

a. Landlord will refund to Tenants all refundable deposits held upon the following events: (1) Tenants have
complied with the terms and conditions of this Agreement including the payment of all sums due for Rent, late
fees, other assessed fees and damages; (2) Tenants delivered a written notice of intent to vacate as provided
herein or by law; (3) Tenants make an appointment with Landlord for inspection of the Premises on the move
out date; (4) Tenants surrender the Premises to Landlord in as good order and repair and in a clean, habitable,
move-in ready condition. (5) Tenant is to have carpets professionally cleaned and house professionally maid
cleaned with receipts delivered to Landlord; (6) Tenants surrender all keys, openers, permits and property
owned by Landlord; and (7) Tenants make written demand for the remaining security deposit.

b. However, if the Premises are delivered to the Landlord in an unclean, damaged or unacceptable condition,
Landlord shall be entitled to retain all or a portion for the security/refundable deposits and hold the Tenants
liable for any additional charges. Excessively dirty or stained carpets are considered damaged and therefore
security deposits may be retained to restore carpets to move-in condition. Security Deposits are kept if carpets
have not been professionally cleaned and maid service is deemed necessary by Landlord after Tenants
vacate. Landlord will provide to Tenants a written notice detailing the reason for retention as required by
Arizona Law.

c. Tenants agree that Landlord may refund said deposit to any or all Tenants. Tenants agree Landlord shall have
no liability or responsibility for issuing deposits to any particular tenant in full or making a division thereof;
Tenants, each of them, shall indemnify, and hold harmless, the Landlord from any expenses, claims or
liabilities due to Tenants’ deposit apportionment.

TENANTS Initials 

2. ADDITIONAL FEES/FINES: (1)A $50 notice processing fee shall be charged to the Tenants for any notice that needs
to be sent for any reason of non-compliance, including but not limited to 5-day notice of non-payment, 5-day NSF notice,
HOA notices, breach of contract notices, maintenance fee notices, etc. (2) Any HOA fines incurred due to Tenants’
violation of HOA rules will be assessed to the Tenants. In the event that Landlord receives an HOA violation notice of any
kind (Courtesy, violation, or fine or otherwise) or a need for a 10 day breach of contract notice occurs, Tenants shall incur a
minimum $50 notice processing fee and will be responsible for any fines incurred due to Tenants violation. Please note,
this notice fee will not be waived for any reason. (3) In the event that any repair contractor determines that the repair was
needed due to Tenant cause, neglect, or they find that nothing in need of repair, the Tenants will be responsible for said
charges and service fees in addition to the notice fee. Should the tenant miss a scheduled appointment with a vendor,
Tenant will be responsible for any costs associated with missing the appointment in addition to the notice fee.(4) An
Eviction processing fee (minimum of $500) will be charged to the Tenants on the 14th on the month for non-payment of the
rent. (5) Should the tenant be Evicted for any reason the Eviction Processing Fee (minimum of $500) will apply. These
fees/fines are due immediately and payable to Red Hawk Property Management. (6) Landlord may hire a landscaper
and/or pool service at his sole discretion and increase the Tenants rent to cover the cost (minimum of $100/month per
service), if the property is not being maintained properly. (7) Written notice will be provided to the Tenants of all fees and/or
fines. 

3. ADDITIONAL LEASE TERMS: (1) Red Hawk Property Management does not provide mail box keys for Rental
Property. Tenants are to contact post office closest to Rental Property for mailbox location and list of vendors authorized to
change the lock. If Tenants do not change mail box lock, an alternative mailing address must be provided.
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(2) Upon receipt of 30 day written notice, Tenants will be charged a minimum of a $110 re-key fee plus applicable taxes to
pay with their last month's rent.

(3) At expiration of this Lease, this Lease will automatically renew on a month-to-month basis, unless Tenants gives
Landlord a 30 day written notice of Tenants intent to vacate by delivering to Landlord a 30 day written notice to vacate on
or before the 1st day of the rental period or unless Landlord, at its sole option, chooses to not renew this Lease, and in such
case, Tenants agree to vacate on the expiration date of the Lease. A rental period is the 1st day of the month through the
final day of the month. The rent may increase upon the expiration date if a 30 day prior written notice of such an increase is
provided to Tenants. Should lease go to month-to-month at the expiration of this lease, Rent will automatically increase
$100/month plus applicable taxes and fees. Upon execution of a lease renewal, a $75 lease renewal fee will be applied to
Tenants account.

(4) Any change of the terms of the Lease Agreement requested by the Tenant will result in a $150.00 Lease Change Fee.

(5) Tenants shall not make any alterations or improvements of any kind without Landlord’s prior written consent. Tenants
shall not decorate or alter the unit, patio or balcony area, change door locks, add a new lock, have a waterbed, have a
trampoline, install a pool and/or spa of any kind, sublet, or park a motorized vehicle in the premises without written
permission from the Landlord. Tenants are to keep all walls clean and unmarred. Command like products may be used for
hanging pictures, nails are prohibited. The use of LED strip lights are prohibited as they will cause damage to the walls
which will result in the painting of the full bedroom, which will be charged to the tenant. If damage from adhesive products
occur, tenant will be charged for damages/repairs.

(6) The parties agree that communication may be in electronic format (email/text messages) as long as receipt by the other
party is verified.

(7) Unless otherwise noted in the Lease Agreement, if the premises has an ice maker, built in grill/BBQ, water feature,
water softener, reverse osmosis system, etc. they are provided as a courtesy and are as-is. It will be the Landlord’s sole
discretion if they would like to repair the item.

(8) This is a non-smoking residence and smoking in any form is prohibited.

(9) Marijuana in any form is prohibited.

(10) The Tenant must change air filters on a monthly basis, or more frequently, whichever is necessary.

4. ACCESS: Landlord will not enter Tenants’ unit without prior 2 day notice except to deal with an emergency or when
Tenants requests repairs in writing. Tenants further agree that this notification to Landlord of service of maintenance
request grants Landlord authority to enter the unit at all reasonable times for the purpose of that request. Landlord must
have advance written permission from Tenants to open Tenants’ unit for others (i.e. delivery personnel, service personnel,
friends, etc.). Tenants is aware that under these circumstances, Landlord is not responsible for lost or stolen articles,
subject to existing law. Tenants allows that the property may be shown during the last thirty (30) days of the tenancy to
prospective tenants, buyers, or others with proper notice.

5. RENTERS INSURANCE: To the maximum allowed by law, Tenants assumes all liability for personal injury, property
damage or loss, and insurable risks.  Landlord requires that Tenants obtain and keep renter’s insurance in full force and
effect during the full term of this Agreement and provide Landlord proof thereof and name Landlord as an additional
insured. Tenants hereby acknowledges that the Landlord is not the insurer of the Tenants' personal property. Tenants is
required to carry renter's insurance and must provide the landlord a copy within ten days of executing the lease agreement.
Proof of Renter's Insurance must be provided within 10 days of move-in or rent will automatically increase by $50/month as
a penalty. Updated Proof of Insurance is the Tenants responsibility to provide to Landlord any time it renews or changes. If
not provided, the $50 penalty automatically applies. The landlord shall not be held responsible for food spoiling, utility
billing, or personal property damage due to loss of power or malfunctioning appliances.
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6. PET RESTRICTIONS:  ☐ No Animals or Pets are allowed on the premises, no exceptions. ☐ Animals/pets allowed as
listed on Lease Agreement. The Tenants agree to specifically identify in writing the sex and breed of every animal living on
the premises. The Tenants agree to provide proof of licensing and up-to-date shot records for each of these animals. The
Tenants agree to comply with all community/city/state rules and regulations regarding pets.  The Tenants agree to maintain
an insurance policy that covers the pet(s)/animal(s) and agree to name the Landlord as an additional insured on that policy
(assistive animals are exempted from this requirement).  Tenants agree to not permit any other animals to visit or live
in the rental premises.  Written permission by the Landlord and a pet fee is required for each animal brought onto the
premises (assistive animals are exempted from paying a pet fee).  No animal that has a history of aggressive acts, injury to
a person (including the owner of the animal) or another animal, or damage to property is allowed on the premises. A fine of
$1000.00 will be owed if any animal is brought on the premises without Landlord’s knowledge and prior written consent.

7. LEASE BUY OUT OPTION: If Tenants should terminate their lease prior to the Lease End Date as stated in Lease
Agreement, or the agreed upon renewal date, the following option can be taken. The Tenants shall pay amount equal to
TWO (2) Months Full Rent plus rental tax and fees as per your lease as an “Early Termination Buy Out Fee” plus a $500.00
Administrative Fee. This amount will be due at the time the thirty (30) day notice is given and no portion of the Tenants
deposits shall be used towards the “Early Lease Termination Buy Out Fee” or Administrative Fee. TERMS: 1) Fee must be
paid in certified funds only. 2) A full 30 day notice must be given prior to move-out and the fees do not offset rent in any
way, nor can the deposit be used for fees. 3) Tenants must deliver keys to Red Hawk Property Management upon
termination of 30 day notice. 4) The “Early Lease Termination Buy Out Fee” and Administrative Fee will not be considered
additional rent. 5) If Tenants received a move-in special, for example-one month free on a 12-month lease, this amount
shall be due back in addition to the “Early Lease Termination Buy Out Fee” and the Administrative Fee. 6) It is understood
that a breach of these terms will constitute a “skip on the part of the Tenants and collection of the entire lease term and
damages, including attorney fees and Landlord marketing fees will be strictly enforced.

8. CRIME FREE: The Landlord hereby informs the Tenants that this property participates in the crime-free rental
program.  Any person arrested and convicted of a felony in the past five years or released from any prison or jail in the past
five years is prohibited from living on or visiting the rental property.  In the event that you or your guests are involved in a
crime in or around the rental property, you will be immediately evicted for that action.  The Tenants agree to abide by all
city and state laws and codes.  THE USE OF MARIJUANA IS STRICTLY PROHIBITED BECAUSE MARIJUANA IS A
BANNED SUBSTANCE UNDER FEDERAL LAW.  Failure to comply with this paragraph may result in an immediate
eviction.  Tenants further agree to report any actions by others that violate federal, state or city laws.  Tenants agree that
any police report made that involves the Tenants, their guest or the rental property may be admitted as evidence and
hereby waives any hearsay objections.

In consideration of the execution of or renewal of a lease of the unit identified in the rental agreement, the parties agree 
as follows: 

a. Tenants, any members of the Tenants' household or a guest or other person under the Tenants control shall
not engage in criminal activity, including drug-related criminal activity, on or near the said premises.  Drug- 
related criminal activity means the illegal manufacture, sale, distribution, use, or possession with intent to
manufacture, sell, distribute, or use of a controlled substance (as defined in Section 102 of the Controlled
Substance Act {21 U.S.C. 802}).

b. Tenants, any member of the Tenants’ household or a guest of other person under the Tenants control, shall
not engage in any act intended to facilitate criminal activity, including drug-related criminal activity, on or near
the said premises.

c. Tenants, any member of the household or guest, will not permit the unit to be used for, or to facilitate, criminal
activity, including drug-related, regardless of whether the individual engaging in such activity is a member of
the household or guest.

d. Tenants, any member of the Tenants’ household or guest, or another person under the Tenants control, shall
not engage in the unlawful manufacturing, selling, using, storing, keeping or giving of a controlled substance as
defined in A.R.S. 13-3451 and Federal Law, at any locations, whether on or near the premises or otherwise.

e. Tenants, any member of the Tenants’ household, or a guest or another person under the Tenants control shall
not engage in any illegal activity, including prostitution, as defined in A.R.S. 13-1211, criminal street gang
activity as defined in A.R.S. 13-105 and 13-2308, threatening or intimidating as prohibited in A.R.S. 13-1202,
assault as prohibited in A.R.S. 13-1203 including but not limited to the unlawful discharge of firearms, on or
near the premises or any breach of the rental agreement that otherwise jeopardizes the health, safety and
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welfare of the landlord, his agent or other Tenants or involving imminent or actual serious property damage, as 
defined in A.R.S. 33-1368 (A). 

f. VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND IRREPARABLE VIOLATION OF
THE RENTAL AGREEMENT AND GOOD CAUSE FOR IMMEDIATE TERMINATION OF THE TENANCY.  A
single violation of any of the provisions of this added addendum shall be deemed a serious violation and a 
material and irreparable non-compliance.  It is understood that a single violation shall be good cause for 
immediate termination of the rental agreement under A.R.S. 33-1368. Unless otherwise provided by law, proof 
of violation shall not require criminal conviction but shall be by a preponderance of the evidence. 

g. In case of conflict between the provisions of this addendum and any other provisions of the rental agreement,
the provisions of the addendum shall govern.

h. Tenants hereby authorize Landlord to use all police generated reports as direct evidence in all eviction
hearings and trials for violation of this addendum.

i. Tenants authorize owner/agent to run criminal background checks and/or credit checks at any time before,
during or after the tenancy.

j. This ADDENDUM is incorporated into the rental agreement executed or renewed this day between Landlord
and Tenants. Tenants acknowledge that if the lease is terminated all rental concessions were become due and
owing and that the Tenants will be liable for lease-break fees and all rent due for the remainder of the lease
term.

9. JURY TRIAL AND CLASS ACTION WAIVER AND ATTORNEY FEES: The Landlord and the Tenants hereby waive
their right to a jury trial and to participate in a class action lawsuit against the other party. The prevailing party to any lawsuit
or other legal action is entitled to attorney fees and costs.

10. ATTORNEY’S FEES: In the event of legal action to enforce compliance with this Rental Agreement, the prevailing
party shall be awarded court costs and reasonable attorney’s fees.

11. COLLECTION FEES: Should the Tenants have an outstanding balance 10 days after vacating the property, Tenants
will be sent for collections and any fees incurred as a result of any collection activity, including the use of a collection
company or lawyer, will be the responsibility of the Tenants in addition to the outstanding amount due.

12. SECURITY NOT PROMISED: Tenants have inspected and acknowledge that all door and window locks, security
alarm systems and/or smoke detectors are in sound working order. Tenants further understand and acknowledge that
although the Landlord and Owner make every effort to make the Premises safe and secure, this in no way creates a
promise of security. Tenants understand and agree that Tenants’ safety and security is Tenants’ own personal
responsibility.

13. PROPERTY INSPECTIONS: Tenants can expect periodic inspections to be done by Landlord and/or his agents.
These inspections will be scheduled with the tenant to be performed during normal business hours, Monday – Friday, 8am
– 4pm. Should Tenant cancel a scheduled appointment within 24 hours before your scheduled inspection date, there will
be a $75 rescheduling fee charged to the Tenant. No shows are also charged a $75 No Show Fee. Notice Fees will also
apply. Failure to allow for property inspections is a breach of contract.

14. DUTY TO REPORT: The Tenants agree to report all issues that may negatively affect the rented premises (ie: water
leaks, roofing problems, existence of mold, or other health or safety issues).  In the event the Tenants fails to report any
problem that they know of or should have discovered, the Tenants may be evicted and waives any other claims for
damages to their personal possessions, their health or safety. Tenants may be charged for any damages that should have
been discovered and not reported.

15. SATELLITE DISHES: Tenants agree that if the Tenants elects to install a satellite dish, they shall comply with all FCC
regulations and any other restrictions that restrict the placement of the dish (state, HOA, etc.). The Landlord will not
unreasonably prohibit placement of said satellite dish but will prohibit the Tenants from attaching the dish directly to the
Landlord’s property in any manner (ie: nails or screws) unless the Landlord gives written consent for the permanent
placement of the dish. Tenants must obtain insurance to cover the installation of the dish, naming the Landlord as an
additional insured. The satellite dish must be removed from the premises upon vacating.

16. DROP BOX: Tenants understands that they may use the night slot/drop box to tender their monthly rent. However,
Tenants uses it at their own risk. Landlord does not warrant security on the drop box should the rent be lost, stolen, or
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otherwise removed from a third party. Tenants agree to reimburse the Landlord immediately for the rent that was allegedly 
delivered to the drop box within five days of written demand, even if they have placed a trace on those funds. 

17. LOST MONEY ORDERS: Tenants agree that it is their responsibility to deliver rent to the Landlord. Tenants agree that
in the event a money order (certified funds) is lost or misplaced, it is the Tenants’ responsibility to trace that money order.
Tenants must place that lost or misplaced money order immediately, and provide the Landlord with proof that they are
tracing said money order in a timely manner. Landlord agrees to give the Tenants credit toward the rent only upon proof
presented by the Tenants that the Landlord, or their agent, actually received and cashed the lost or misplaced money order
or certified funds.

18. WEAPONS: Weapons (including guns) are prohibited in any common area. All guns must be holstered and stored in a
safe manner at all times.

19. GUEST POLICY: Visiting guest(s), individually and cumulatively, may not stay more than seven (7) days in a row, not
more than a total of fourteen (14) days per twelve-month period, and not more than two persons per visit without advanced
written consent. Landlord may request that one or all guests leave the Premises immediately. The safety and conduct of
Tenants’ guests is Tenants’ responsibility. Landlord is not liable for injury to guests or damage to their property while
visiting, subject to Arizona Law.

20. ABANDONMENT: Abandonment means absence of the Tenant from the dwelling unit without notice to Landlord for at
least seven (7) days if rent for the unit is outstanding and unpaid for ten (10) days and there is no reasonable evidence,
other than the presence of the Tenant’s personal property that the Tenant is occupying the unit OR absence of the Tenant
for at least five days if the rent is outstanding for five days and none of the tenant’s personal property is in the dwelling unit.
Such abandonment shall not constitute a “surrender” without consent of Landlord, and in the event of abandonment,
Landlord shall be entitled to all remedies at law or in equity, which provides that if personal property is abandoned by the
Tenant and determined by Landlord to be less value than the cost of moving, storage and conducting a sale of such
personal property, Landlord may destroy or otherwise dispose of any or all of the abandoned property.

21. ABANDONED PROPERTY: In the event that the resident abandons any personal property in or around the swelling
unit after they vacate the home, the landlord will dispose of those items pursuant to statute (currently ARS 33-1370).
Additionally, they may destroy or otherwise dispose of some or all of the property if the landlord reasonably determines that
the value of the property is so low that the cost of moving, storage and conducting a sale exceeds the amount that would
be realized from the sale.

22. POLICE: A fine of $500 will be assessed for any citation from the city or police regarding excessive noise or parties.
Tenant will also be responsible for any notice fees.

23. MOLD DISCLOSURE: There has been some publicity regarding the existence of certain types of toxic and non-toxic
mold and similar organisms in residences. Current information indicates that some types of mold may cause severe health
problems for certain individuals. It is possible that a property could have a serious but hidden mold problem unknown to the
Landlord and/or Owner. Tenants may elect to retain the services of an environmental expert to conduct specific test at their
own cost. To minimize any mold growth within the Premises, Tenants agree to:

a. Keep Premises clean, particularly the kitchen, the bathroom(s), carpets and floors. Regular vacuuming,
mopping and using a household cleaner to clean hard surfaces is important to remove the household dirt and
debris that harbor mold or food for mold.

b. Remove visible moisture accumulation on windows, walls, ceilings, floors and other surfaces as soon as
reasonably possible.

c. Watch for rainwater leaking from roofs, windows, doors, walls as well as flood water rising above floor level.
d. Not allow overflows from showers, bathtubs, toilets, lavatories, sinks, dehumidifiers, refrigerator or A/C drip

pans or clogged A/C condensation lines.
e. Watch for leaks from plumbing lines or fixtures, leaks into walls from bad or missing grout/caulking around

showers, tubs or sinks.
f. Not allow plant watering overflows, pet urine, cooking spills, beverage spills and steam from excessive open-

pot cooking to accumulate.
g. Sufficiently dry carpets, carpet pads, shower walls and bathroom floors.
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h. Consider periodically opening windows on days when weather is dry (i.e. humidity is below 50%) to help humid
areas of the Premises dry out.

i. Promptly notify Landlord in writing about any air conditioning or heating problems are discovered.
j. Promptly notify Landlord in writing about any signs of water leaks, water infiltration or mold. Landlord will

respond in accordance with Arizona Law and this Agreement to repair or remedy the situation as necessary.

24. EMERGENCY CONTACT AND AUTHORIZATION FOR ENTRY: Pursuant to Arizona Landlord Tenant Act, please
provide us the name and contact information of a person authorized by you to enter the Premises to retrieve and store your
personal property if you die, and to whom you authorize entry for in any other event of an emergency. Tenants hereby
designate the following person as their Personal Representative, and authorize Landlord to grant entry to said person
under any circumstances believed by Landlord to be an emergency. Tenants’ estate and Tenants hereby agree to be fully
responsible for the actions of the Personal Representative, and to indemnify and hold Landlord harmless from all claims
relating to the entry and removal of personal property form the Premises by the Personal Representative or any person
therewith.

Name: 

Phone: Relationship: 

Address: 

25. ACCEPTANCE:

LANDLORD: Gerald (Jerry) Centner, Broker 

Red Hawk Property Management 
Tenant’s Signature  Date 

Landlord’s Signature     Date 

Tenant’s Signature  Date 
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ANIMAL  ADDENDUM 
(includes assistive animals) 

Updated 2025 

This agreement is an addendum to the lease agreement dated __________ between the landlord and the tenant for the 
premises located at ____________________________.  The parties hereby acknowledge that the tenant has indicated that 
an animal will be living in the premises and has paid a pet fee (if applicable).  No animals are allowed on the premises 
without prior written permission of landlord.  No animals may be bred or kept for any commercial purposes on the 
property. 

___. No animals have been disclosed on the application and no animals will be living at this property. 

Approved Pet/Assistive Animal(s):  The following animal(s) is/are the only animal authorized to be on the premises 
(type, breed, age, sex, name, whether animal is intact or spayed/neutered, and current county license registration number 
must be included):  
1) ________________________________________________________________________________________
2)_________________________________________________________________________________________

The following animal(s) listed above are assistance animals:__________________________________________ 

*Amount of Pet Fee: $___________________ per pet.  This Fee is not refundable.  The fee will not be refunded if the pet
no longer resides on the premises and will not be refundable at the termination of the tenancy.

*The fee does not apply to assistive animals.  Tenant must disclose the animal and get prior written
permission before they add an assistive animal to the lease.  See Landlord for details.  Medical
documentation of a disability and need for the animal is required if there is no readily apparent disability
and related need for that animal.  See also the HUD memorandum issued January 2020 that provides
guidance for this property at:
https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-28-2020.pdf

Insurance for all pets is required (does not apply to assistance animals).  Landlord and their agent to be listed as an 
additional covered party. Proof of insurance to be supplied within ten days of executing this Addendum. 

Obligations of the Tenant:  Tenant agrees to take reasonable steps to control and care for their animal at all times.  They 
further agree to prevent and report any signs of animal damage within two days. Notification shall constitute Tenant's 
permission for the Landlord to enter the unit to inspect.  Tenant agrees to keep the home in a clean and debris free 
condition and to remove all feces in a timely manner.  Tenant agrees to pay for any treatments to the home (including 
carpet cleaning, tick or flea remediation) that are required as a result of their pet living on the premises (does not apply to 
assistance animals unless there is a pest issue at the property involving the presence of the animal).  Tenant is fully liable 
for all behaviors of their animal and may be evicted as a result of any activity involving their animal.  Tenant agrees to 
contain the animal while the Landlord or its agents are on the premises for any work that needs to be completed on the 
premises, when the property is being shown, or for any other reason that permits the Landlord access to the premises 
pursuant to ARS 33-1343.  Tenant agrees to comply with all state, city, federal or other governmental entity rules, laws or 
regulations that govern animals including but not limited to registration, licensing, limitation on type or number of 
animals allowed in these premises.  Tenant agrees to keep all animals, other than dogs and cats, in appropriate cages at all 
times.  All dogs must be on a leash not more than 6 feet long when outside of the unit (this does not apply to the area 
provided for free run of the dog such as a fenced area designated for that purpose).  All animals must be under the direct 
supervision of the Tenant or a person with the ability to fully control the animal at all times. 

���#���$�"$���$�

������

�" !�"$'����"�##SAMPLE ONLY



RESTRICTIONS:   The Landlord has the right to restrict the breed, size, or species of the pet permitted on the premises 
(assistive animals excepted).  The Landlord may withdraw their permission for the animal to live on the premises at any 
time based on reasonable standards that involve the conduct of the pet or the Tenant.   

REMOVAL OF ANIMAL/MEDICAL CARE:  Tenant agrees to properly care for their animals and remove them when 
their lease is ended.  If the Tenant fails to promptly remove the animal within 24 hours of the termination of the lease and 
return of possession (through any legal means), Tenant agrees that Landlord shall have the right to remove the animal and 
make alternative arrangements for that animal’s care at the Tenant’s sole expense!   If the Landlord determines that the 
animal must be removed because of behaviors involving that animal, Tenant agrees that they will remove that animal 
immediately if the incident involves a health or safety concern, and not later than 10 days if there is any other reason to 
require the removal of the animal.  The tenant agrees that the landlord may enter the apartment without notice to the 
tenant if they reasonably the animal is in distress, injured and in need of medical care or abandoned.  If the animal is 
determined to need medical care, the landlord may remove the animal immediately and seek medical attention.  The 
tenant is liable for any and all medical costs or costs to board said animal.  The tenant releases the landlord from any 
liability or harm created by or caused to the animal in meeting these stated obligations unless said actions by landlord are 
deliberate and intentionally cause harm to the animal.  The decision of the landlord to enter and remove the animal or seek 
medical care is at the landlord’s sole discretion.   

Other:  The tenant acknowledges that the Owner is not an insurer of tenant's property and in encouraged to have 
insurance to cover any losses or liability that may result of actions of the animal.  Furthermore the tenant agrees to 
indemnify and hold harmless the Owner and its agents from any claims, including attorney fees, which the tenant may 
incur as a result of the negligent or intentional acts of the tenant’s animal or their guests’ animal.  Tenant may be liable for 
failing to comply with this addendum. Owner and its agents shall not be liable to tenant or their guests or any third parties 
for any harm as a result of any animal issue other than for the intentional act of the Landlord.  Landlord may impose or 
modify rules and regulations involving animal with a thirty-day written notice to the Tenant and those rules and 
regulations will become a part of this addendum and fully enforceable, including but not limited to the imposition of fines 
and the requirement for the Tenant to provide and pay for DNA testing of a pet (NO CHARGE FOR ASSISTANCE 
ANIMALS BUT DNA MIGHT BE REQUIRED).  A fine of $1000.00 will be owed if any animal is brought on the 
premises without landlord’s knowledge and written consent. 

WARNING:  Providing false or misleading information about the animal or any other violation of this addendum is a 
material violation and may result in legal action. 

I, tenant, hereby affirm that my animal has no history of any aggressive actions toward any person or animal or 
damaging any property.  By signing below, the undersigned acknowledge and agree to the above addendums.  All occupants 
over the age of 18 must sign this Addendum.  Failure to execute and return the Addendum will constitute a material breach of 
the Lease. 

____________________________ Date:__________ __________________________ Date:_____ 
Tenant Owner/Agent 

____________________________Date:_________ 
Tenant 

Person authorized to remove the animal(s) in case of the tenant’s death, disability, or incarceration:___________________________ 
Contact information for this person:______________________________________________________________________________ 
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Red Hawk Property Management 
2451 E Baseline Rd. #410 

Gilbert, AZ 85234 
Office: 480.396.9766 

Fax: 480.323.2583 
www.RedHawkPM.com 

Tenant Information for HOA 

HOA:_________________________________________________________________ 
Premises:______________________________________________________________ 
Owner:________________________________________________________________ 

Lease Period:___________________________________________________________ 
Lessee Names:__________________________________________________________ 

Property Managed by: Red Hawk Property Management 
Contact Person: Gerald (Jerry) Centner; Landlord, Designated Broker 

The Tenant(s) has received copies either by hardcopy, disc, email or internet of the CC&R’s, Rules & Fines and 
the Design Guidelines associated with the HOA. In the event that a violation occurs, the Tenant will be notified 
of the violation and expected to correct the issue immediately. Should a fine be incurred due to the violation 
caused by the tenant, the fine will be assessed to the tenant by Red Hawk Property Management and due upon 
receipt as defined in the Lease Agreement lines 159 through 14. 

Rules & Regulations can be found at:____________________________________________________ 

___________________________________ 
Tenant Signature                          Date 

___________________________________ 
Tenant Signature                          Date 

Web Address will be shared here or we will share it to tenant on same date as lease being sent.

Property Address

Name of Financially Responsible Tenant(s)

Lease Start Date - Lease End Date

Name of Owner

Name of HOA
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Red Hawk Property Management 
2451 E Baseline Rd. #410 

Gilbert, AZ 85234 
Office: 480.396.9766 

Fax: 480.323.2583 
www.RedHawkPM.com 

Utility Information 

Utility Responsibility:  The Tenant acknowledges that they are responsible for all utilities, except any 
specifically designated as the Landlord’s responsibility under the lease. Please note, service provider information 
is to the best of our knowledge and not guaranteed. In the event the Tenant fails to transfer the utilities into their 
name upon execution of this lease, if the utilities are not paid for by the tenant, if the utilities are shut off during 
the tenancy, or if the utilities are transferred back into the Landlord's name by the utility company due to non-
payment by the Tenant, the Tenant agrees that the Landlord may immediately file for an eviction following a 
five (5) day notice of that breach to the Tenant. Tenant will be charged for any usage and fees should any of the 
above instances occur.  

Premises: 

Water: 
Sewer: 
Trash: 
Power: 
Gas: 

Tenant is to provide confirmation of transfer of all utility services into Tenants name, including start date and 
account numbers, to Red Hawk Property Management in writing (email accepted) within 24 hours of lease start 
date. Utilities are to begin on Tenants Lease Start Date. Failure to do so will result in immediate termination of 
all utility services and Tenant will receive a charge of $50.00. 

__________________________________________ 
Tenant Signature                                        Date 

Property Address
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Red Hawk Property Management 
2451 E Baseline Rd. #410 

Gilbert, AZ 85234 
Office: 480.396.9766 

Fax: 480.323.2583 
www.RedHawkPM.com 

Residential Disclosure Statement: 

________________________ acknowledge the receipt the Residential Disclosure Statement 
regarding the property located at ________________________________.  

_________________________________________ 
Tenant Signature     Date 

_________________________________________ 
Tenant Signature     Date 

Property Address

Disclosure Form will be provided if it was provided by the Homeowner.
 If Red Hawk Property Management does not have one on file, one will 
not be provided.
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Red Hawk Property Management 

TENANTS Initials 

Page 1 of 2 

SMOKE-FREE ADDENDUM TO LEASE 
AGREEMENT 

Tenant and all members of Tenant's family or household are parties to a written lease with Landlord (the Lease). 
This Addendum states the following additional terms, conditions and rules which are incorporated into the Lease. 

PURPOSE OF ADDENDUM: 

The parties desire to mitigate (i) the irritation and known health effects of secondhand smoke; (ii) the increased 
maintenance, cleaning, and redecorating costs from smoking; (iii) the increased risk of fire from smoking; and (iv) 
the higher costs of fire insurance for a non-smoke-free building.  

SMOKE FREE PREMISES: 

Tenant agrees and acknowledges that the premises to be occupied by Tenant and members of Tenant's household 
have been designated as a smoke-free living environment. “Smoking” means inhaling, exhaling, burning, vaping, 
or carrying any lighted cigar, cigarette, pipe or any other device containing any tobacco product, or any other leaf, 
weed, plant or other products.  Tenant and members of Tenant's household shall not smoke anywhere in the unit 
rented by Tenant, or the building where the Tenant's dwelling is located, nor shall Tenant permit any guests or 
visitors under the control of Tenant to do so.  Should Landlord authorize smoking on the premises, the designated 
areas to do so, are indicated below.   
Smoking is prohibited in all leased property. Smoking is prohibited within 20 feet of any entrance, window, or 
vent to any leased property. Smoking debris such as but not limited to ashes, cigarette butts, tobacco remains, etc. 
and must be disposed of properly and may not litter the leased property or its surroundings.  Smoking includes but 
is not limited to cigarettes, cigars, tobacco pipes, vapes, burned incense, marijuana, or any other substance that 
causes a noxious smoke or vapor.  

TENANT TO PROMOTE NO-SMOKING POLICY: 

Tenant shall inform Tenant's guests of the no-smoking policy. Further, Tenant shall promptly give Landlord a 
written statement of any incident where tobacco smoke is migrating or drifting into the Tenant's unit from sources 
outside of the Tenant's unit.   

OWNER/AGENT NOT GUARANTOR OF SMOKE FREE ENVIRONMENT: 

Tenant acknowledges that Landlord's adoption of a smoke-free living environment, and the efforts to designate the 
rental property as smoke-free, do not make the Landlord or any of its managing agents the guarantor of Tenant's 
health or of the smoke-free condition of the Tenant's unit and surrounding homes.  

EFFECT OF BREACH AND RIGHT TO TERMINATE LEASE: 

A breach of this Lease Addendum shall give each party all the rights contained herein, as well as the rights in the 
Lease. A material breach of this Addendum shall be a material breach of the lease and grounds for immediate 
termination of the Lease by the Landlord.   

SAMPLE ONLY



Red Hawk Property Management 

TENANTS Initials 

Page 2 of 2 

DISCLAIMER BY LANDLORD: 

Tenant acknowledges that Landlord's adoption of a smoke free living environment, and the efforts to designate the 
rental complex as smoke-free, does not in any way change the standard of care that the Landlord or managing 
agent would have to a Tenant household to render buildings and premises designated as smoke free any safer, more 
habitable, or improved in terms of air quality standards than any other rental premises. Landlord specifically 
disclaims any implied or express warranties that the building, common areas, or Tenant's premises will have any 
higher or improved air quality standards than any other rental property. Landlord cannot and does not warranty or 
promise that the rental premises or neighborhood will be free from secondhand smoke. Tenant acknowledges that 
Landlord's ability to police, monitor, or enforce the agreements of this Addendum is dependent in significant part 
on voluntary compliance by Tenant and Tenant’s guests. Tenants with respiratory ailments, allergies, or any other 
physical or mental condition relating to smoke are put on notice that Landlord does not assume any higher duty of 
care to enforce this Addendum than any other landlord obligation under the Lease.   

A breach of this Lease Addendum shall give each party all the rights contained herein, as well as the rights in the 
Lease.  

By signing below, the undersigned acknowledge and agree to the above addendums.  All occupants over the age 
of 18 must sign this Addendum.  Failure to execute and return the Addendum will constitute a material breach of 
the Lease. 

ACCEPTANCE: 

LANDLORD: Gerald (Jerry) Centner, Broker 

Red Hawk Property Management 
Tenant’s Signature  Date 

Landlord’s Signature  Date 

Tenant’s Signature  Date 
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PEST ADDENDUM 
This agreement is an addendum to the lease agreement dated ____________between the landlord and the Tenant 
for the premises located at ________________________________________.  The parties hereby acknowledge 
that part of Arizona are located in a desert or other areas that have abundant wildlife, and, as such, there are many 
pests that thrive in those areas and some that arrive from other areas.  Both parties hereby acknowledge that they 
each have independent duties to help control pest issues and that each party must work with the other party to 
address these issues in a timely manner to avoid pest infestations. The use of the word "pest" includes, but is not 
limited to: roaches, bedbugs, ants, scorpions, spiders, mice, and rats. 

OBLIGATIONS OF THE LANDLORD: 

The landlord agrees to inspect the unit prior to renting the unit for pests and to pre-treat the home in the event that 
any pests are detected.   

OBLIGATIONS OF THE TENANT: 

The Tenant agrees to take reasonable steps to prevent, control and report any signs of pests within two days. 
Notification shall constitute Tenant's permission for the Landlord to enter the unit to inspect.  Both parties agree 
that because a pest issue needs immediate attention, the parties agree that the Landlord shall provide a 48 written 
notice delivered either to the Tenant, to the door or electronically to the Tenant. Tenant(s) agrees to visually inspect 
for signs of pests routinely, including after they have visited another home or a hotel or return home from traveling, 
all of their shoes, clothing and luggage.  Tenant agrees to prepare their unit for treatment for any pests and comply 
with all recommendations and requests from Landlord and pest control specialists prior to the professional 
treatment including but not limited to: placing all food in properly sealed containers and cleaning the home and all 
food preparation areas on a daily basis.  Tenant agrees that they will not knowingly or negligently bring any items 
into the unit that may be infested with pests or create any condition that would cause pest issues.  Tenant agrees to 
keep the home in a clean and debris free condition.  Tenant agrees to pay for any treatments.  If the Tenant does 
not have the unit properly prepared for the initial treatment, the Tenant agrees to be liable for that service fee.  
Tenant agrees that breach of any of these obligations will constitute a breach of the lease and may result in an 
eviction action and/or a claim for the damages incurred by landlord. 

BEDBUGS: 

If bedbugs are discovered in the unit or in a surrounding unit, the Tenant agrees to comply with additional steps 
including but not limited to any protocol provided by the pest control company and:  
1) Placing all bedding, drapes, and rugs in bags to be transported for laundry or dry cleaning.  Wash and dry all
machine-washable items in the hottest setting.  Dry clean any items that are not washable and notify the drycleaner
of the issue so that proper steps may be taken to remedy the issue.
2) Removing or destroying all infected mattresses in sealed plastic and away from the common trash disposal
area.  Discard any other items that cannot be treated in the same manner.
3) Emptying all closets and furniture from the area during treatment and not returning any of those items until
they have been cleared by the pest control specialist.  Follow instructions on how to properly clean or destroy any
infected items.
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4) Deeply vacuum all areas of the unit including but not limited to closets and furniture.  Follow instructions on
how to properly discard vacuum contents.
5) Move all of the furniture away from the walls and leave access to closet areas.

OTHER: 

The Tenant acknowledges that the Owner is not an insurer of Tenant's property and in encouraged to have insurance 
to cover any losses.  Furthermore, the Tenant agrees to indemnify and hold harmless the Owner and its agents from 
any claims, including attorney fees, which the Tenant may incur as a result of the negligent or intentional acts of 
the Tenant or their guests.  Tenant may be liable for failing to comply with this addendum.   Owner and its agents 
shall not be liable to Tenant or their guests for any harm as a result of any pest issue other than for the intentional 
failure to address a pest issue.   
_________________________________________________________________________________________ 

By signing below, the undersigned acknowledge and agree to the above addendums.  All occupants over the age 
of 18 must sign this Addendum.  Failure to execute and return the Addendum will constitute a material breach of 
the Lease. 

ACCEPTANCE: 

LANDLORD: Gerald (Jerry) Centner, Broker 

Red Hawk Property Management 
Tenant’s Signature  Date 

Landlord’s Signature     Date 

Tenant’s Signature  Date 
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Arizona Department of Health Services 
Office of Environmental Health 
Residential Pool Safety Notice 

The purpose of this notice is to educate residential pool* owners on the legal requirements of pool ownership and 
proper pool safety. Each year in Arizona, too many young children are victims of drowning or near drowning. The 
Arizona State Legislature recognized this threat to the health and safety of children and passed A.R.S. § 36-1681 
to prevent children from gaining unsupervised access to residential swimming pools. In A.R.S. § 36-1681(E), the 
Legislature requires that all pool owners receive the legal requirements of pool ownership and a safety notice 
explaining the Arizona Department of Health Services' recommendations on pool safety. 

Permission to quote from or reproduce this notice for non-commercial purposes is granted when due 
acknowledgement is made. Quotation from or reproduction of this notice for a commercial purpose is governed 
by A.R.S. § 39-121.03. 

Pool Enclosure Requirements 

At a residence with a swimming pool where one or more children under six years of age live in the residence: 

A.R.S. § 36-1681 requires that a swimming pool be protected by an enclosure (wall, fence, or barrier) that 
surrounds the pool area. Unless a local code provides otherwise, the enclosure of a belowground or aboveground 
pool must: 

x Entirely enclose the pool area; 
x Be at least 5 feet high; 
x Have no openings other then doors or gates, through which an object 4 inches in diameter can pass; 
x Have no openings, handholds, or footholds accessible from the exterior side that can be used to climb the 

barrier; and 
x Be at least 20 inches from the water's edge. 

If, however, a residence or living area makes up part of the enclosure required by A.R.S. § 36-1681(B), there must 
be: 

x A wall, fence, or barrier located between the swimming pool or other contained body of water and the 
residence or living area that: 

o Has a height of at least four feet;
o Has no openings through which a spherical object four inches in diameter can pass;
o Has a gate that opens outward from the pool and is self-closing and self-latching;
o Has no openings, handholds, or footholds accessible from the exterior side of the enclosure that

can be used to climb the wall, fence, or barrier; and
o Is at a distance of at least twenty inches from the water's edge;

x A motorized safety pool cover that requires a key switch and meets the American Society of Testing and 
Materials (ASTM) standards in F1346-91 (www.astm.org); 

x For each door or window in the residence or living area that has direct access to the pool: 
o A self-latching device that is located not less then fifty-four inches above the floor; and
o Either a screwed in wire mesh screen covering a dwelling or guest room window or a keyed lock

that prevents a dwelling or guest room window from opening more then four inches; or
x For an aboveground swimming pool, non-climbable exterior sides which are a minimum height of four 

feet and access ladders or steps that are removable and able to be secured when the pool is not in use. 

Document will be provided if property or community has a pool.
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Gate Requirements 

According to A.R.S. § 36-1681(B)(3), any gate in either the five-foot-tall wall, fence, or barrier enclosing a pool 
or the four-foot-tall wall, fence, or barrier between the residence or other living area and a pool must: 

x Open outward from the pool 
x Be self-closing and self-latching; and 
x Have a latch: 

o Located at least fifty-four inches above the underlying ground;
o Located on the pool side of the gate with the latch's release mechanism located at least five inches

below the top of the gate and no opening greater than one-half inch with twenty-four inches of the
release mechanism; or

o Located at any height if secured by a padlock or similar device which requires a key, electric
opening, or integral combination.

Arizona Department of Health Services Pool Safety Recommendations 

x Never leave a child unattended in the pool or pool area. 
x Because flotation devices and swimming lessons are not substitutes for supervision, a child should always 

be watched when in or around the pool area. 
x CPR/CCR instructions and the 911 emergency number (or local emergency number) should be posted in 

the pool area. 
x A phone should be located in the pool area or easily accessible in case of an emergency. 
x All residential pool owners should attend water rescue and CPR/CCR classes. Lifesaving equipment 

should be easily accessible and stored n the pool area. 
x All gate locks and latches should be checked regularly to insure they are working properly. 
x A gate should never be left propped open. 
x All items that could be used to climb a pool barrier should be removed from around the barrier. 
x In an emergency: 

o Shout for help;
o Pull the child from the water;
o Call 911 (or local emergency number) for help; and
o After checking the child's airway and breathing, immediately begin CPR/CCR if necessary.

Note: The state requirements contained in A.R.S. § 36-1681 may be superseded by local requirements that are 
equal to or more restrictive than the state requirements. Check with your local city and county governments to see 
if they have adopted different pool barrier requirements. 

* "Pool" means an in-ground or aboveground swimming pool or other contained body of water 18 or more inches
in depth, wider than 8 feet at any point, and intended for swimming, pursuant to A.R.S. § 36-1681(A).
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Tenant Handbook 

OUR PERSONAL MESSAGE TO YOU: 

Congratulations on the selection of your new home. If you are new to the Phoenix metro area, welcome. If you 
have any questions about the area, please feel free to give us a call at Red Hawk Property Management. We will 
be happy to assist you and make your transition a smooth one.  

As property managers we have obligations to both you the resident, and to our client, the owner of the home. 
This Handbook, which is a part of the lease, outlines our responsibilities to you as well as your responsibilities 
to us and to the home. Please read each paragraph carefully. A good relationship is possible when both parties 
understand and fulfill each of their responsibilities and obligations. 

Clear communication is the key to a successful Landlord/Resident relationship. We are always ready to answer 
any questions or to find solutions to any problems.  

Sincerely, 

Gerald (Jerry) F. Centner Jr. 
Landlord/Designated Broker 
Red Hawk Property Management 
2451 E Baseline Rd. #410 
Gilbert, AZ 85234 
rhpm@azrhr.com 
480-396-9766
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GENERAL RULES AND REGULATIONS 

Part of Your Lease  
This tenant handbook is part of your lease and is legally binding on both parties. 

The Property  
You have leased a home…think of it as your own. During the term of this lease, you are in possession of the 
house and the yard. Your obligations are similar to those of the owner, and you are expected to care for and 
maintain the premises.  

Rental Payments   
All rents are due and payable, in advance, on the first day of each month. Monthly bills will not be sent. 
Payments should be made online via your tenant portal or by a check, money order or certified funds (no cash 
will be accepted) and made payable to: 

Red Hawk Property Management 
2451 E Baseline Rd. #410 

Gilbert, AZ 85234 

You can mail or deliver your payment to the above address. Please write your address on the payment to 
ensure proper credit. All accounting is done by address of the property. To avoid any misunderstandings, 
please put your address on all correspondence with the office. Properties with multiple tenants please pay by 
one (1) check/payment only. Multiple checks/payments will not be accepted. Online payments can be made via 
your tenant portal and can be set up on auto payments. Please note that Red Hawk Property Management does 
not have access to your personal information on your tenant portal.  

You may pay your rent through the drop slot, at any time. Do not bring in cash. We do not accept cash or post-
dated checks. Payments through the drop slot must be in an envelope marked with the property address. Rents 
unpaid beyond the 1st day of the month are delinquent and are subject to notice fees and late charges as noted on 
the lease. If rent is dropped off after office hours, it will be considered late.  

Phone Numbers 
All residents who have a home, cellular or work phone should give these numbers to the management office. 
Please notify the office if any of these numbers change. Even unlisted numbers should be provided to 
management. (These are kept confidential.) From time to time the management company may text you 
important information. If you do not want to receive text messages, please advise the management company in 
writing. 
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NSF Checks  
The amount of the NSF (non-sufficient funds) check, plus a $75 (or as per written lease agreement) returned 
check charge, notice and late fees must be paid by money order or certified funds within 24 hours of notification 
or legal action may be taken. After a payment is returned to us for insufficient funds, no further checks or online 
payments will be accepted for a minimum of six months. You will be required to make all future payments by 
certified check or money order. 

Default of Rental Payments  
If the rent is not paid by the 1st day of each month, we may begin legal proceedings to terminate your lease. You 
will be responsible for all legal and collection fees incurred by management’s efforts to collect the rent due. All 
charges unpaid by the end of the month in which they are accrued will be added as additional rent. If rent is paid 
while a legal action is in process, acceptance of rent will not necessarily stop the legal action. A separate 
agreement must be reached if legal action is to be stopped.  

Thirty-day Notice to Vacate  
A thirty-day written notice to vacate is required. THE WRITTEN NOTICE IS REQUIRED EVEN IF YOU 
INTEND TO VACATE AT THE EXPIRATION OF THE LEASE. This notice should include a definite move-
out date. The lease stipulates the forfeiture of the entire security deposit if the thirty-day notice is not given, plus 
the monthly rent until the property is re-rented. Thirty-day notice must go from the 1st of the month to the end of 
the month unless otherwise approved by management. Notice needs to be provided prior to the 1st of your final 
rental period. 

Breaking the Lease  
If you are unable to fulfill the lease obligations for the entire term, there is a lease break fee that is required 
before management can proceed with the leasing of your rental home. This lease break fee is merely a penalty 
for breaking your lease. This penalty does NOT release you from all your lease obligations and does not apply 
to money owed. You must also leave the home clean, undamaged and ready for occupancy. Neatness is very 
important if we are going to show the unit while you are still occupying it. Move-in and move-out inspections 
are required. Call your manager for direction in this matter. Please see more details further in this handbook.  

Early Lease Termination Option 
If Tenants should terminate their lease prior to the Lease End Date as stated in Lease Agreement, or the agreed 
upon renewal date, the following option can be taken. The Tenants shall pay amount equal to TWO (2) Months 
Full Rent and Rental Tax/admin fees as an “Early Termination Fee” plus a $500.00 Administrative Fee. This 
amount will be due at the time the thirty (30) day notice is given and no portion of the Tenants deposits shall be 
used towards the “Early Lease Termination Fee” or Administrative Fee. TERMS: 1) Fee must be paid in 
certified funds only. 2) A full 30-day notice must be given prior to move-out and the fees do not offset rent in 
any way, nor can the deposit be used for fees. 3) Tenants must deliver keys to Red Hawk Property Management 
upon termination of 30-day notice. 4) The “Early Lease Termination Fee” and Administrative Fee will not be 
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considered additional rent. 5) If Tenants received a move-in special, for example-one month free on a 12-month 
lease, this amount shall be due back in addition to the “Early Lease Termination Fee” and the Administrative 
Fee. 6) It is understood that a breach of these terms will constitute a “skip on the part of the Tenant and 
collection of the entire lease term and damages, including attorney fees, collection fees and Landlord marketing 
fees will be strictly enforced. 

Keys and Locks  
Alterations or replacements of the locks, installation of bolts, knockers, mirrors or other attachments to the 
interior or the exterior of doors requires the written approval of management. Management must have keys to 
each lock on the house. Management may gain access and re-key if at any time access is denied and will charge 
tenant for such action. If you lose your keys or lock yourself out of your property, you will be required to 
contact a locksmith and have the lock(s) rekeyed at your expense. In the event this occurs, Red Hawk Property 
Management must be provided notice of the event and a new key with 2 business days. Upon receipt of your 
30-day notice, a rekey fee as per your Lease Agreement, Addendum 1 will be charged to your account and is
due with your last month’s rent as per your lease.

Trash & Garbage  
All trash, garbage & recyclable items must be placed in appropriate containers. All containers are to be 
discreetly stored. The tenant is required to make arrangements for trash pick-up through your local waste 
management company.  

Disturbances, Noise & Nuisance  
All residents and guests are expected to conduct themselves in a way that will not offend or disturb the 
neighbors or passers-by. Any activity that causes excessive noise, traffic or disturbance of any kind, is cause for 
eviction. This includes loud music, vulgar or profane language, etc. If music or other sounds can be heard 
outside the perimeter of the leased premises, it is considered too loud. A fine of $500 will be assessed for any 
citation from the city or police regarding excessive notice or parties. Tenant will also be responsible for any 
notice fees per the Lease Agreement, Addendum 1.  

CC & R’s  
These are the rules and regulations set forth by the homeowner’s association. Please read through them (you 
may request copies from homeowner’s association,) as you will be required to obey all rules and regulations. 
Any fines set forth by the homeowner’s association for not obeying these regulations will be assessed to you. 

Move-in/Move-out Checklist  
Included in your move-in package is a move-in/move-out checklist. Management provides this form for you to 
note the condition of the premises, listing all defective items before you move any items into the home. Please 
be as detailed as possible on this list. Please sign your name, date it and return it to your manger or to the 
management office within ten days of your lease start date.  
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Periodic Inspections  
As part of our agreement with the owner of the property, we will be conducting periodic inspections of the 
property, (this may include photos and/or videotape taken of the interior and exterior.) We are required to 
provide you a minimum 48-hour advanced notice. We will be looking at the overall condition of the property as 
well as the condition of all appliances; blinds and landscaping supplied with the home. You will be notified of 
any problems and given ten days to remedy them. Any breach not corrected will be addressed as per the 
Arizona Landlord/Tenant Act.  Should you cancel your appointment within 24 hours before your scheduled 
inspection date, there will be a $75 rescheduling fee charged to the Tenant. No shows are also charged a $75 No 
Show Fee. 

Parking/Vehicles  
All vehicles must be parked in assigned areas (garages, parking lots, driveways etc.) or on the public streets 
where allowed. No parking on the lawns, sidewalks and other areas not designated for parking. All vehicles 
must be registered, licensed and operable at all times. No vehicle repairs (except minor repairs e.g. changing a 
tire) are allowed at any time. No oil/fluid stains are allowed on the driveway, garage floor or any other area on 
the premises. Please discard all oils or fluids properly. 

Guests/Children  
Any person or persons staying more than two weeks (14 total days) per calendar year will be considered 
residents, unless prior written permission is obtained from management. If occupant will be permanent, a 
written application meeting the published rental & animal qualifications with credit & legal reports are required 
on all occupants over the age of 18. Only those persons listed on application/lease have permission to occupy 
the premises. You will be responsible for the behavior of your guests. All portions of this agreement also apply 
to any guests.  

Emergency Maintenance/Repairs  
An emergency is fire, flood, blood, when danger is present or property damage has occurred or is about to 
occur. Do not abuse the emergency system. See Emergency Maintenance Procedures for more information. 
Please note, if there is a fire, or you are in danger in anyway, call 911 prior to calling Management.  

Renter’s Insurance  
You are required to obtain renter’s insurance for the protection of you, your guests, and your personal 
belongings. Management is never, under any circumstance, responsible for your personal belongings.  

Pets/Animals  
No pets (dogs, cats, hamsters, turtles, tortoises, snakes, birds, etc.) of any kind are allowed on the premises 
unless you have written permission from management through your lease and have paid a pet fee. If permission 
is given, you will be required to pay a pet fee that will not be refunded. This fee is for the privilege of having a 
pet. If damages occur, you will be responsible. You will be charged for the spraying for fleas and/or repair of 
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any damage caused by the pet. You are responsible for your animal at ALL times. If permission is not given and 
a pet is kept on the premises you will be evicted. Please note that the only animal allowed in or on the premises 
is the animal that is listed in your lease agreement. No other pets or animals, including visiting pets/animals are 
allowed. This includes taking care of, or pet watching for any period of time. An assistive animal must also be 
approved prior to the animal occupying the property in anyway. 

UPON MOVE-IN 

Get to Know Your Property  
When you first move in, locate the breaker box and note the ground fault circuit breaker (some of these are by 
the sinks in the house, not at the breaker box), where the stove, hot water heater and the air conditioner breakers 
are. Also locate the water shut off for the house. It is usually in the front of the house close to a spigot. Also 
locate the hot water shut off as well as the shut off under all the sinks. Locating these items now may eliminate 
any damages later. See next section, IN AND AROUND THE HOUSE, for more information on circuit 
breakers. 

Put This Handbook Where You Can Find It  
On the refrigerator works for most people. Before calling the management office, see if the answer to your 
question is in the handbook. We love hearing from our residents but need to keep our time free for emergencies 
and urgent matters. 

MAINTENANCE, DAMAGES AND REPAIRS 

A Message to You  
You are expected to maintain the home and keep it in as good condition as when you took possession. Only 
repairs required because of normal wear will be repaired by management less any repair deductible listed in 
your lease. You will be charged for any misuse or neglect. If something is wrong, we need to be notified 
IMMEDIATELY! Any damage uncured due to a lack of notification will become the Resident’s responsibility. 
Residents are responsible for any trip charges due to them missing a scheduled appointment. The landlord 
WILL NOT reimburse the Resident for any unauthorized repairs done at the Resident’s request.  

Any repairs done through management and found to be caused by Resident neglect or fault will be paid by the 
Resident. (I.E. Articles in the toilet, drain, disposal, ETC.) 

Resident is responsible for all damage to glass/walls/doors/walls, and battery/filter replacement. 
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Maintenance Requests  
All repair requests must be in writing. Please be very specific about what the problem is (i.e., CORRECT – the 
right front burner on the stove does is not heating when turned to the on position; INCORRECT – the stove is 
not working.) If a service technician does not contact you within 48 hours (not including weekends or holidays) 
after reporting a service request, please notify management so the call can be reassigned. You may leave a 
message on the office voicemail or call the office during regular business hours. Please note that unless the 
house is on fire or flooding a vendor will not be dispatched until the next business day. You must submit a 
maintenance request via your tenant portal with as much detail as possible. 

Maintenance Emergency  
In the event of a maintenance emergency (i.e. water heater leaking, flooding inside the house, fire or gas leaks) 
you may use the emergency maintenance system. Air Conditioners/Heaters are not considered an 
emergency. Please do not misuse this system. 

EMERGENCY MAINTENANCE SERVICE 
480-396-9766 (During Normal Business Hours)

480-396-9766, PRESS 1 (Weekdays from 4:00 p.m. – 8:00 a.m. and on Weekends and
Holidays) 

What you do  
Everything an Owner would do to protect the property; you are expected to do. The first priority is to prevent 
any further damage from occurring (i.e., turn off water, shut off breakers, etc.) if possible. 

Who does what  
Management will make any necessary repairs within a reasonable time. You will not be reimbursed for any 
unauthorized repairs you make. 
Some examples of maintenance you are expected to do at your own expense: 

Replace light bulbs, torn or damaged screens. 
Replace or repair cabinet catches, hinges, knobs or handles. 
Replace heat-A/C filters EVERY MONTH. 
Replace applicable filters i.e. RO System filters, refrigerator filters (both water and air) etc. 
Replenish Water Softener system salt as needed. 
Re-light gas furnace or hot water heater. 
Spray yard for bugs and weeds. 
Keep grass and weeds out of flowerbeds and rock areas. 
Replace smoke/carbon monoxide detector(s) batteries every year. (Notify manager if smoke/carbon 
monoxide detector(s) is not working.) 
Reset tripped breakers. 

Examples of repairs management will make at Owner’s expense. 
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Repairs to A/C-heat systems.* 
Replace heating element in hot water tank.* 
Repair Roof Leaks.* 
Repair or replace any part of plumbing under sinks or behind walls.* 
Repair or replace any broken electrical components.* 
Repair/paint any rotted wood (please notify management.) 
*If repair technician notes tenant-caused, you will be charged. If damages occur from failure to report
issues, you will be charged for the damage repairs.

Examples of repairs for which you will be held responsible: 
Replace heating elements/hot water tank if caused by empty tank. 
Repair or replacement of A/C unit due to not replacing the filter on a regular basis. 
Any unusual damage or extraordinary wear on any of the floors, walls, ceilings, caused by animals, 
smoking, children, guests or any unusual or unreasonable use.  
Damage to fences, outside walls, shrubbery, trees or planting. 

Heat – A/C Units & Smoke Detectors  
All filters must be changed once a month, or more frequently, whichever is necessary. This is very important 
for the proper operation of the unit as well as the air quality in the home. If repairs are done to the heating or 
cooling systems and the cause is determined to be from a dirty filter or clogged or missing filter, then the repair 
will be charged to the Resident and due as rent. 

IMPORTANT: Smoke alarms must be kept in working order. A report, in writing, is required for any 
malfunctioning alarms or if a replacement is needed. Residents are responsible to ensure the battery in the 
smoke alarm is replaced when needed. We recommend you replace the smoke detector/carbon monoxide 
batteries at least once every year (April 15th is easy to remember.) A smoke detector can be the only thing 
between you and a fire.  

Many homes have heat pumps for the heating and cooling of the home. The air coming from the vents will not 
be warm in the winter or cool in the summer. Heat pumps are designed for the temperature to be set and then to 
leave the control alone. The air runs over the heating or cooling element, then gradually warms or cools to the 
desired temperature. During extreme hot or cool temperatures, the heat pump may not keep the house as 
comfortable as you may desire. To help the unit perform as desired, close all the blinds, try not to use any of the 
hot appliances (oven, etc.) and keep all doors closed. Poor cooling may also be due to a clogged filter. Check 
and change the filters monthly.  

Thermostat batteries must be changed as needed by the Tenant. 

Circuit Breakers  
Circuit breakers move only slightly when triggered. It may appear to be ON when it has “popped” off. To reset 
a breaker, turn it full to the off position and then turn it back on again. The ground fault circuit (GFI) breaker 
detects even slight voltage changes and cuts off the power during fluctuations. They are usually used around 
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sinks, exterior plugs, garages and some lights. If you lose power to a plug near a water source, it is usually the 
GFI circuit. Most GFI’s located at the breaker box are marked with a red or yellow button. Many homes have 
the circuits at the plug-in outlet. When these “pop” simply reset the breaker as outlined above, or per the 
instructions on the plug-in outlet cover. 

Resetting tripped breakers, turning on gas lines, and plugging in appliances are the responsibility of the resident. 
Resident(s) will be charged for services if a maintenance request is submitted, and the cause of the issue is a 
tripped breaker, unplugged machine, or a gas line that is turned off. Residents will be responsible for any 
damaged breakers, wiring, appliances, ETC. that are found to be damaged from Resident neglect, fault, or 
improper use. (I.E. overloading a circuit, items in electrical outlet) 

Extermination/Pest Control  
Please report any pest control problems within three days of possession. If not reported in writing, it is agreed 
that the premises have no infestation of any kind. Any future infestations of any kind, less termites, shall be 
your responsibility. You are required to report and suspected or known termite activity. You are not responsible 
for termite control. Management assumes no responsibility of the control of roaches, mice, ants, bees or other 
pests. Please notify management if you suspect any termites or wood destroying insects around the house or 
grounds. You will be charged for any damage caused by uncontrolled pests (i.e., ants building a nest in the a/c 
unit and damaging the unit.) 

Windows/Screens 
Any broken window or torn or missing screens, for any reason, will be the responsibility of the Resident to have 
it repaired in a professional and timely manner. Failure to do so will result in the landlord hiring a professional, 
and the Resident will be responsible for all cost. 

Home Warranty  
Your home may have a home warranty. You must contact management prior to you doing any repair other than 
those listed as your responsibility. Tenant will be responsible for cooperating with Home Warranty vendors as 
they are not directly contracted with Red Hawk Property Management. 

Unauthorized Repairs  
Please do not make any repairs or authorize any repairs without the prior written consent of management. All 
repairs must be authorized in writing before work can be performed. Rent cannot be withheld because or needed 
repairs nor can the cost of needed repairs be deducted from the rent except as provided by the AZ 
Landlord/Tenant Act. After receiving written authorization from manager, repairs must be made by approved 
vendors or licensed contractors only.  

Lawns and Grounds  
You are required to care for the lawn and grounds as provided in your lease agreement, keeping them in the 
same condition as when you took possession. This care includes regularly cutting the grass, fertilizing the lawn, 
trimming the shrubs, edging all the walkways, curbs and driveways, keeping the roof and gutters free from 
debris, keeping weeds from all rock areas, watering, upkeep of watering systems(except valves), replacement of 
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dead or dying trees and bushes, ETC. Please try to keep all trees and shrubs from growing on or near the roof of 
gutter system. (Owner will trim/remove all trees higher than 6ft*.) You are also required to report any condition 
that may cause damage, or temporary, to the yard or house and treat the yard for pests. *Failure to report trees in 
distress will result in you being charged for their removal and replacement of plants of any height. 

Light Bulbs  
At move-in, all light fixtures will be equipped with the proper bulbs. All burned out bulbs are to be replaced 
during the resident’s occupancy (including floodlights.) Upon move-out, all lights must be equipped with the 
proper number and type of bulbs. Light bulbs must be 60 watts unless otherwise specified on the fixture.  

Plumbing  
You are responsible for keeping all sinks, lavatories and commodes free from obstructions. Please do not let 
anyone throw anything into the plumbing system or use it for any purpose other than what it is designed for. 
You will be responsible for any damage or stoppage after three (3) days of occupancy unless it was caused by 
mechanical failure of the plumbing system. If your system becomes clogged, call the office and we will send 
out our plumber. Our plumber knows what is considered mechanical failure and what is caused by misuse. 
There will be no reimbursement for charges not pre-approved by management. Please note damage caused by 
hanging items from the shower head and/or diverter valve will be charged to the tenant. It is recommended that 
you not hang any items from the shower head or diverter valve.  

Waterbeds  
All waterbeds must be registered with management. You will be responsible for all damage caused by a 
waterbed. 

Walls and Ceilings 
Please keep all walls clean and unmarred. Do not paint or wallpaper the walls without prior written approval 
from management. You are welcome to hang pictures on the walls as long as the walls are clean and unmarred 
upon vacating. We recommend using command type products. All walls, baseboards and trim must be cleaned 
before vacating (DO NOT TOUCH UP PAINT, DOING SO COULD RESULT IN CHARGES TO THE 
TENANT AT MOVE OUT.) All ceilings must be dusted/vacuumed and cleaned regularly and upon vacating. 
IF YOU ARE A SMOKER, YOU ARE RESPONSIBLE FOR ALL SMOKE RESIDUE AND DAMAGE AT 
THE PREMISES. All properties are non-smoking. All smoking must be done outside, not inside the home 
without prior written approval from management. 

Carpet/Vinyl/Tile Flooring Care 
Tile and vinyl require a solution of soap and water to be applied about once a week. This will keep any dirt or 
debris from building up on the floor. You are responsible for any repairs required for the flooring to be returned 
to useable or undamaged condition. Carpets must be PROFESSIONALLY CLEANED upon vacating. A copy 
of the cleaning company’s bill will be required at the move-out inspection. Please check with management for a 
list of acceptable carpet cleaning companies. The use of a rented “do-it-yourself” cleaning unit will not be 
considered acceptable. A professional carpet cleaning company is required. (Chem-dry and Sears are never 
acceptable.)
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Stoves  
If the oven or broiler will not turn on, please check the timer on the stove. Generally, the knob will pop out if 
the time is off. Turn the knob until it pops out. (Also, make sure the clock is set. This can stop operation on 
some units.) Instructions on other types of units are on the face of the unit. Be careful when cleaning the oven 
that the oven cleaner does not drip on the counter or on the floor. Do not use oven cleaner on self-cleaning or 
continuous cleaning ovens. You will be charged for damage to an appliance by improper use, cleaning of lack 
of maintenance. 

Dishwasher  
Use the dishwasher at least once per week. Seals may dry up and the motor may be damaged by long periods of 
not being run. Clean the door and door edges of food items that have fallen from the counter or run down the 
sides when loading. If the dishwasher starts not performing as expected, the following is a recommendation that 
should be tried before placing a dishwasher maintenance request. 
STEP 1: Turn hot water on at the sink until water is hot, as both the dishwasher and the sink are on the same 
water supply line.  
STEP 2: Use proper soap product such as FINISH POWER BALL. (DO not use liquid dishwasher soap as it 
DOES NOT dissolve properly.  
STEP 3: Make sure tenant is using a good rinse aid such as JET DRY. 
STEP 4: At least once a month run Lemi-Shine product by itself in the soap dish with hot wash option on. 

Lemi-Shine can be purchased at Walmart and other stores. It's very inexpensive and does an amazing job of 
keeping your dishwasher working correctly.  

Garbage Disposals  
Garbage disposals are not for bones, grease, meat or any other similar items. A general rule of thumb is; if you 
can throw it away, then you should. If the motor buzzes, turn off the switch. Release the disposal by using an 
Allen Wrench on the bottom of the disposal unit. Turn the wrench back and forth until the unit turns freely. If 
this does not work, you can also take a broom stick handle in the top of the disposal and rotate it in a clockwise 
direction. Always unplug the unit before you try any of these repairs. If you are unsuccessful, report the 
problem in writing to management and we will have a technician call you back. This is not considered an 
emergency. You will be charged if a foreign object (i.e., bottle caps or tabs, bones etc.) is removed from the 
disposal. If the disposal does not buzz, please remember there is a small reset button on the bottom of the 
disposal.  

CLEANING AND HOW TO’S 

Minimum Cleaning Standards 

1. Keep windows and doors clean, inside and outside. The interior cleaning at least once per month,
exterior cleaning every six months. Wash between windows and screens every 3 months.

2. Wash interior doors, doorways and walls in heavily traveled areas every 2-3 months.
3. Clean dust, dirt and debris from the upper and lower sliding glass door tracks monthly.
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4. Clean stove, drip pans, under drip pans, oven racks & drawers, broiler pan, hood, filter and vent twice
monthly.

5. Mop and wax all vinyl and hardwood floors twice monthly, mop all tile floors twice monthly.
6. Dust baseboards, windowsills, ceiling fans, doors, ceilings and corner of rooms monthly.
7. Clean a/c and heat air return and replace air filter monthly.
8. Clean and sweep out fireplace. Clean fireplace grate, screen and glass, if provided.
9. Replace all burned out light bulbs as needed, clean lighting fixtures as needed. You will be charged for

all bulbs that have to be replaced upon move out.
10. Curtains or blinds should be cleaned every six months.
11. Bathrooms should be cleaned every week. This includes the toilet base, bowl, seat, shower, tub,

medicine cabinet, sinks, mirrors and all cabinets and drawers (including walls).
12. Replace caulking in tub and sinks as needed.
13. Sweep out garage as needed.
14. Wash or dust cobwebs from exterior of property every three months or as needed.

These are just suggestions and ideas how to maintain the property. If you do the regular cleaning you will find it 
much easier to get it cleaned up and ready for your move-out inspection. Please note, at move out property 
should be professionally cleaned and a receipt provided to our office. Contact management for a list of 
approved vendors. 

Countertops and Cabinets  
Always use cutting boards and hot pads when cutting or placing hot items on the countertops. Do not use 
abrasive cleaners on countertops, as they will scratch. All unpainted cabinets must be cleaned regularly with a 
wood cleaner (such as Murphy’s oil soap) and treated with a wood preserver (Such as Scott’s Liquid Gold). All 
cabinets must be vacuumed out and drawer/door fronts cleaned as above before vacating. 

Kitchen Appliances  
Each kitchen appliance must be cleaned regularly. In particular, the stove hood & the filter in the stove hood, 
the oven, under the burner rings and drip pans. Please do not put aluminum foil on the drip pans. Upon move-
out all drip pans must be new. Our cost for these is approximately $15.00 - $28.00 depending on the stove. 
Please clean under and around the refrigerator as well as the washer and dryer regularly. Not cleaning these 
items regularly can cause excessive wear and tear, for which you will be responsible.  

Fireplaces  
If there is a fireplace in your home, please do not burn pine or any other “sappy” wood. This causes a build up 
of residue in the chimneys and increases the possibility of a fire. The fireplace is not a place to burn cardboard, 
holiday wrappings, pine needles, etc. Chimneys should be professionally cleaned at least once every two years. 

MOVE-OUT 

Put it in Writing  
Before notice is accepted by management, it must be put in writing. The notice must include the date you 
anticipate having the property ready for a move-out inspection and where you are moving to (even if you do not 
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have a forwarding address, list the city and state where you are relocating). Notice must be one full calendar 
month (1st through the end of month) and delivered in writing or by certified mail to our office. Our website has 
a 30-day notice form for your convenience.  

Marketing during the notice period  
The property may be listed for sale or rent. The most probable showing hours are from 9:00 am to 6:00 pm. The 
property must be available and in good showing condition during this marketing time. Illness and birthday 
parties are acceptable reasons for rescheduling a showing. Inconvenience, out-of-town guests and no one home 
are not acceptable reasons to reschedule. Your home telephone will be called at least 48 hours before showing. 
You will also be sent 48 hours written notification to your given e-mail. If there is no answer or answering 
system or you do not respond, we will send a certified letter notifying you of the date & time of the showing. If 
permission is given, we will call your work number. Extra effort is expected in keeping the yard neat and the 
house clean during marketing.  
Minimum showing conditions: 

1. All beds made and rooms neat.
2. Floors are recently vacuumed; clutter free, especially no piles of dirty clothes.
3. Kitchen and baths are clean; sinks are clean and empty.
4. Walls are clean and unmarred.
5. Pets are out of the way.
6. TV is off or on low so as not to be intrusive.
7. Yard is mowed and trimmed and in good condition.
8. Blinds/curtains are open and home is well lit (when possible).

The better the home shows, the more likely it will sell or rent quickly. The faster a new resident is found, the 
less you will be bothered by showings. A home that shows well benefits everyone! 

Move-Out Inspection  
It is your responsibility to schedule your move-out inspection. Please schedule as early as possible, especially if 
you are moving out of state or during the last week of the month. Asking for a same day inspection is 
impossible, as the property managers have a full schedule. You have the right to be present, but please do not 
follow the manager through the house. We give you the privilege of completing your initial report without 
Management looking over your shoulder; please give us the same consideration. If you are not present, 
Management’s report is final. If you chose to not be present at the move out inspection, you must provide 
possession of the property (keys) to our office at 2451 E Baseline Rd Ste 410, Gilbert, AZ 85234 by 4:30 p.m. 
on the last day of your lease. 

1. Inspection appointments are made from 9:00 am – 4:00 pm Monday through Friday. Please do not plan
on an inspection to be made on weekends or holidays. They take up to an hour, depending on the size of
the home. Please note that the purpose of the inspection is for us to document the condition of the
property. You will not be allowed to make any changes nor be told what charges may be incurred;

2. All utilities are to remain on until 11:59 p.m. the final day of your lease or if your inspection is
scheduled for a date after your lease has ended, 11:59 p.m. the day of your inspection;
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3. Inspections are made only after you have completely vacated the unit, carpets and interior have been
professionally cleaned and dry (receipts required), yard is mowed, landscaping clean and trimmed, all
trash is hauled off, and you are ready to turn over keys at the time of inspection. If any keys that were
provided to you at move in or during the term of your lease are not returned, you will be charged;

4. A room-by-room check will be made, including interior, exterior, grounds, appliances, windows,
curtains, blinds, etc.;

5. A re-inspection fee of $75 will be charged for each return trip that is required after the first appointment.
If the Inspector arrives for the appointment and the house is not ready and/or the utilities are not on, the
inspector will leave. You will be charged for all subsequent trips.

Breaking the Lease  
If you should break your lease, you will be responsible for all costs incurred in securing a new tenant. 

1. We work diligently to reduce your costs should you break your lease. If you find you have to move
before the end of your lease, we will market the property promptly. You must pay a full month’s rent for
every month until a new tenant is secured. When the new tenant moves in, your obligation may cease
depending on their lease.

2. Forfeiture of your security deposit does not excuse you from other obligations of the lease. You must
follow all procedures for marketing, cleaning, and checkout.

3. Following is a list of the most common charges for breaking a lease. These are some, but not all of the
possible charges:

• A re-leasing and/or breaking lease penalty
• Rent until a new lease takes effect
• Lawn Maintenance (you need to arrange for that before leaving)
• Utilities (keep them on in your name until notified of a new tenant)
• Advertising (until the unit is re-rented)
• Commissions to re-lease the unit

Return of the Security Deposit  
THE SECURITY DEPOSIT MAY NOT BE USED AS THE LAST MONTH’S RENT!!!!!!! 

1. The security deposit will be refunded in one check and made payable to all tenants within 14 business
days of your final move-out inspection or when management obtains possession. Possession occurs
when keys are returned to the office and/or manager.

2. Following are the requirements for a full refund:
• Provided a written 30-day notice prior to vacating.
• Returned all keys and remotes provided during tenancy.
• Have left the premises clean, undamaged, and followed all check out procedures in the lease.
• All walls are clean and unmarred. (Home interiors are not always fully painted between

residents.)
• All carpets have been professionally cleaned (receipt required.)
• All landscaping has been trimmed, blown out and raked.
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• Have paid all charges and rents due.
• Have removed all debris, rubbish, and discarded all items from the premises, including leaving

empty garbage and recycling bins.
• Have provided a forwarding address and telephone number.

SUMMARY 
• Remember all instructions and requirements of the lease. This handbook was written to be used as a

reference for you. Place it somewhere you can easily find it. Before calling the office, look to see if the
answer you seek is here. If you find something you think would be helpful to others, but it is not
included, please notify your Property Manager. We are always looking for additional ways to serve you.

• Welcome to Red Hawk Property Management – We welcome you to our area. Please take advantage of
the many opportunities to enjoy the beautiful and friendly Phoenix Metro Area. Should you decide to
make this your permanent home, call the office. We would be happy to help you find that special place
just for you. We look forward to a pleasant relationship and a happy renting experience.

Red Hawk Property Management 
2451 E Baseline Rd. #410 
Gilbert, AZ 85234 
Email: rhpm@azrhr.com 
Phone: 480-396-9766 

I/We ______________________________________________ (Tenant’s) acknowledge the receipt of the 
Tenant Handbook and understand that it is part of our Lease Agreement.  

____________________________________________________ 
Tenant                                                                      Date Signed 

____________________________________________________ 
Tenant                                                                      Date Signed 
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Move In Sheet Acknowledgement 

Tenant acknowledges that they have received the Move-In Form from Red Hawk Property 
Management. Tenant understands that they have ten (10) days from the start of their lease to 
complete and return this the Move-In Form to Red Hawk Property Management. If Red Hawk 
Property Management does not receive this Move in Form within ten (10) days of the lease start 
date, Tenant understands that the property will be considered to be in satisfactory condition with 
no noted damages.  

Red Hawk Property Management documents the condition of the property with photos within 72 
hours of your move-in date. These photos will be used as the primary documentation of the 
property condition at move-in. 

The Move-In Form is for documentation purposes only. If a repair is needed on the property, 
Tenant must submit a work order using their tenant portal.  

__________________________________ 
Tenant Signature                         Date 

__________________________________ 
Tenant Signature                         Date 
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