Job Title: Part-Time Membership and Advertising Advisor
Position Summary:
The Membership and Advertising Advisor is responsible for driving membership growth and advertising revenue by delivering exceptional sales and service experiences. This role engages prospective members, conducts customized club tours based on individual interests and goals, prepares membership agreements, and supports members in managing their accounts and dues. Advisors are expected to meet monthly sales targets while contributing to overall club revenue growth.
Key Responsibilities:
· Communicate with prospective members via phone, email, and in-person consultations
· Conduct personalized club tours tailored to each prospect’s needs and interests
· Prepare and process membership contracts and related documentation
· Meet or exceed monthly, quarterly, and annual sales targets
· Assist current members with membership status updates, billing questions, and dues management
· Support the Personal Training Department by booking appointments and generating qualified leads
· Promote and sell participation in HAC’s in-club advertising program to prospective advertisers
Compensation:
This part-time position offers competitive hourly pay plus commission. Commission opportunities are available for achieving membership sales targets (monthly, quarterly, and annually), booking personal training appointments, and securing new advertisers for HAC’s in-club advertising program.
