LATE POLICY

We, at Carlisle Pediatrics, understand that every situation is different. We
value the time of our patients and parents, as well as our providers. We do our
best to accommodate every patient and give them the time needed for every
appointment. For that reason, we have a late policy in place.

Every patient is given a 15-minute grace period to attend their appointment. If
you arrive within that time frame, your appointment will be honored. Qutside
of the 15-minute period, you may be asked to reschedule, or an attempt will
be made to continue with the appointment, if possible. You may need to see
another provider, if the provider you were scheduled with cannot see you. If,
however, you cannot be accommodated, you will need to reschedule, and the
original appointment will be considered a “NO SHOW.

If you are goingto be late, we ask that you give us a courtesy call as soon as
possible, to make us aware of the situation. L



