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The doctors and staff at Coast Lakes Medical Practice strive to provide high quality health care in a friendly and caring environment. We have a strong focus on family health care, and preventative care.

Contact Details
Address:  Shop 127 Lake Haven Shopping Centre
Lake Haven 2263
Phone: 02 4393 0033   Fax: 02 4393 3633
Email: lakehaven@coastallakes.com.au
Website: www.coastallakesmedicalpractice.com.au



Patient Information Sheet –
 General Practice
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Opening Hours Monday – Friday
	Monday 
	8.30am – 5.00pm

	Tuesday 
	8.30am – 5.00pm

	Wednesday 
	8.30am - 5.00pm

	Thursday 
	8.30am – 5.00pm

	Friday 
	8.30am - 5.00pm









AFTER HOURS 

URGENT CARE CLINIC HERE within our practice
Monday to Friday 8am to 10pm
 Saturday, Sunday & Public Holiday’s 8am to 8pm


Bridges GP After Hours Clinic – KANWAL 
(4394 7333)
Wyong Hospital Grounds, Block D, Health Services Building, 664 Pacific Highway, Hamlyn Terrace. 
Monday to Friday 7pm–10.30pm, 
Saturday 3pm–10.30pm Sunday 1pm – 6pm 
Public Holidays 1pm – 6pm (excl. Christmas Day)

Or Wyong Hospital open 24hours 





















Health Care Complaints Commission

If you are not satisfied with the provider's response, or are thinking of making a complaint, contact health care complaint commission on (02) 9219 7444 or toll free on 1800 043 159.




Our Doctors

We have 4 qualified and experienced general practitioner doctors helping our patients and their families. All our doctors are experts in their respective fields, ensuring you are in safe hands at Coastal Lakes Medical Practice. 

Dr Ratheeswari Sivaganavel
Monday, Tuesday, Thursday & Friday

Dr Chinonso Ndukauba
Monday to Friday

Dr Rahul Malhotra
 Tuesday

Nurses
Our fantastic nurses are: Janelle, Nicky, Sophie, Joan & Taylor

Practice Manager
Chloe Martin pm@coastallakes.com

Reception Team
Our wonderful receptionists are: Bel, Ameila, Claudia & Shannon

Appointments 
 
At Coastal Lakes Medical Practice, we like to keep our waiting times to an absolute minimum. Please assist your doctor in achieving this by making an appointment before you come to the practice. It is best to call the practice as soon as you know you need an appointment so that you can get the time that is most suitable for you. You can attend without an appointment for urgent medical problems (please phone first); our doctors will do their best to see you as quickly as possible. If you attend our practice as a walk in with a non-urgent issue if there is an available appointment we will put you in.
Our appointments are allocated to 10 minutes; if you require a longer appointment to discuss more than one issue, an appointment for more than one person, a medical, or multiple appointments, please let reception know when you arrange your appointment. Please note that if you require a further appointment after you have seen your doctor it is always a good idea to book this before you leave the practice. Immunisations, Other injections, Ear syringes, Dressings and Procedures Please advise reception if you require one of these services as you will also need to be booked in with the nurse.

Telephone calls
Patients are to make an appointment to speak with their doctor. Alternatively, a practice staff member will call to advise you the doctor wishes to see you via appointment.


Scripts & Referrals
It is important that you make an appointment to get all scripts the doctor will not do the script without seeing you. Please note that referrals may not be backdated, so please ensure that you see your doctor for your referral prior to seeing your specialist.

Online Appointments 
You can now book your appointment with Coastal Lakes Medical Practice online. Simply go to the website (www.coastallakemedicalpractice.com.au), Scroll down to the bottom and follow the prompts on Health engine online. Should you require a longer or nurse appointment you must call the practice on 0243930033.
Billing Information
Coastal Lakes Medical Practice 100% Bulk Billing everyone with a valid Medicare card.

Some procedures and Allied health services may incur a private fee.

Test Results

You MUST book an appointment to get your test results, not request them over the phone we can advise you if we have received your results. Please call the surgery after three days to see if your results are back and to make an appointment.

Email Policy
We have recently adopted secure messaging via our clinical software. This software programs sends an secure email with a pincode. We request you download all attachments, delete the email as soon as possible to avoid any potential online security breaches. Coastal Lakes medical take no responsibility for cyber security breaches. Verbal consents are taken at the time of consultation or new patient registration form.

For all communications outside the software program which may contain sensitive data, we prefer not to communicate via emails. If you request a copy of medical information, you will be asked for a fax number, postal address (for registered mail) or to pick up.

Management of Your Personal Health Information

Your medical record is a confidential document. It is the policy of this surgery to maintain security of personal health information at all times and to ensure that this information is only available to authorised members of staff. All members of staff at this practice have signed a confidentiality agreement. If you wish to transfer your health records from a previous practice you attended, reception can provide you with a form that authorises the transfer of your records to Coastal Lakes Medical Practice. Please be aware that some 
practices charge an administration fee for the transfer of patient records.

Please let us know if an interpreter is required
Translating and interpreting services please phone 131 450
Australian Hearing services can support you further on 1300 412 512.
Medical services
Whether you are worried about a specific area of your health, want to make a permanent lifestyle change, increase your confidence through weight loss, our experienced medical staff are here to help. The range of medical services we offer includes:
· Weight loss
· Diabetic counselling
· Exercise physiology
· Spirometry – lung function test
· ECG
· Podiatry
· Child immunisation
· Travel vaccinations
· Ear syringe 
· Chiropractor
· Physiotherapist
· Podiatrist
· Exercise physio
Minor Surgery
This centre is fully equipped with the latest instruments and sterilisation equipment. It is important to specify that surgery is desired when making your long appointment. 

If you require any additional information please ask reception.
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