CUSTOMER SERVICE SURVEY RESPONSES

66 responses October 2020 - May 2021
From which program did you receive service? | was helped in a timely manner. My needs were met. | would recommend _EOB to friends and
family.
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The service is great, a huge help during this time. Yes, this service would be helpful in the future.
TO P This program helped keep food on the table and a roof over our head during this time of hardship,

CO M M EN'I' with the extra money I was able to save thanks to this program.
" - Ms. G- BNA Childcare Program client




CUSTOMER SERVICE SURVEY RESPONSES

3 responses May 2021
From which program did you receive service? | was helped in a timely manner. My needs were met. | would recommend _EOB to friends and
family.
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The service is great, a huge help during this time. Yes, this service would be helpful in the future.
TO P This program helped keep food on the table and a roof over our head during this time of hardship,

CO M M EN'I' with the extra money I was able to save thanks to this program.
" - Ms. G- BNA Childcare Program client




