CLIENT AGREEMENT
(Accounting Services)
This Agreement is entered into as of date of signature by and between:
Service Provider: McCallson Tax & Accounting LLC, with a principal place of business at 206 NW 15th St, hereinafter referred to as "MTA".
AND
Client: ______________________________, with a principal place of business at ______________________________, hereinafter referred to as "Client".
Collectively referred to as the “Parties.”

1. Scope of Services
MTA agrees to provide the following services to the Client (collectively, the “Services”):
a. Bookkeeping Services:
· Recording and categorizing financial transactions
· Bank and credit card reconciliations
· Maintenance of the general ledger and the chart of accounts
b. Bill Pay:
· Managing accounts payable
· Scheduling and processing payments to vendors/suppliers
· Coordinating payment approvals with Client, unless payments are set to automatically withdraw with prior approval from Client
c. Sales Tax and Related Industry Taxes:
· Preparing and filing state sales/use and other related industry tax returns
· Remitting taxes timely to applicable tax authorities
d. Payroll Services:
· Processing employee and contractor payroll
· Filing of payroll tax forms (e.g., 941, 940, state equivalents)
· Remittance of payroll taxes to authorities
· Preparation and distribution of W-2s and 1099s
· Maintaining payroll records in compliance with legal requirements
Additional services outside this scope will require a separate agreement or written authorization and will be billed separately.

2. Term
This Agreement shall commence on the date of signature and continue on a month-to-month basis unless terminated by either Party pursuant to Section 9 of this Agreement.

3. Relationship of the Parties
MTA is acting as an independent contractor, not an employee or agent of the Client. Nothing in this Agreement shall be construed to create a partnership, joint venture, or employment relationship.

4. Fees and Payment Terms
· Standard Billing: Services shall be billed as a fixed monthly fee. The monthly fee is based on the initial scope of Services submitted by the Client. Any increase in scope—whether through additional Services requested or the increased volume or frequency of submissions—will result in additional charges at the sole discretion of MTA, in accordance with Section 4.2 of this Agreement.
· Invoicing Frequency: Invoices will be issued on a monthly basis, depending on the agreed billing cycle.
· Payment Terms: All invoices are due fifteen (15) calendar days after issuance. For recurring invoices, payment shall be processed automatically via ACH transfer on the issuance date specified on the invoice. If an ACH payment is rejected, returned, or otherwise not received after being processed, the Client shall have fifteen (15) calendar days from the original issuance date to remit payment in full. Failure to remit payment within this timeframe may result in suspension of services and/or late fees as outlined in this Agreement. MTA shall not be liable for any bank fees, penalties, or charges incurred by the Client as a result of insufficient funds or other payment-related issues when processing payments for Services.
· Postage Fees: Any postage, shipping, or courier expenses incurred by MTA on behalf of the Client for mailing documents, checks, or other materials will be billed to the Client at cost and included on the next invoice.

4.1 Bank Transfer Authorization Form Requirement
The Client agrees to complete and return a Bank Transfer Authorization Form, which will be provided by MTA, to facilitate secure and timely ACH payments. MTA will store and manage banking details in accordance with all applicable privacy and data protection regulations.

Failure to submit the completed authorization form within five (5) business days of the execution of this Agreement may result in the suspension or delay of services until compliance is met.

4.2 Priority Services and Rush Fees
The Client acknowledges that certain requests may necessitate services to be performed outside of standard business hours, on an accelerated schedule, or beyond the originally agreed-upon scope of work. Such requests may include, but are not limited to:
· Urgent reporting or reconciliation requirements
· Last-minute payroll changes or tax filings
· Emergency compliance or audit-related support
· Expedited bill pay or tax remittance within a 24–48 hour timeframe
Due to the nature of MTA’s scheduling process, if any required information, documentation, or approvals related to the Services are not submitted to MTA at least forty-eight (48) business hours prior to the date such Services must be completed, filed, or submitted, an additional rush fee will apply.
Furthermore, any additional submission of reports, returns, payroll details, or other documents already provided—whether through email, text, QuickBooks, or MTA’s secure online portal—will result in additional fees. If such submissions require mailing, applicable postage, shipping, or courier fees will also be billed at cost.
These services, including those falling within the above timing parameters, will be billed at a Priority Rate, subject to availability and acceptance by MTA. MTA will make reasonable efforts to notify the Client when a request qualifies as a Priority Service and will obtain written or email authorization prior to commencement—except in urgent circumstances where immediate action is required to avoid penalties, missed deadlines, or financial exposure.

5. Client Responsibilities
The Client agrees to:
· Provide timely and accurate documentation (e.g., bills, statements, payroll details, employment documents) and ensure that all information, documentation, and approvals required for MTA to perform the Services are submitted no later than forty-eight (48) business hours prior to the date such Services must be completed, filed, or submitted.
· Approve payables before release (when applicable).
· Retain final responsibility for tax filings, tax payments, accuracy of records, and regulatory compliance.
· Ensure that all payments to MTA are made in full and on time in accordance with the payment terms outlined in this Agreement, regardless of the method of payment.
· Maintain sufficient funds in all bank accounts used for payment of Services. The Client shall be solely responsible for any and all bank fees, penalties, or charges arising from insufficient funds, rejected ACH transactions, or other payment-related issues, as further outlined in Section 8 (Limitation of Liability).

6. Confidentiality
MTA will maintain strict confidentiality of all financial and business information provided by the Client and will not disclose such information without written consent, unless required by law.

7. Ownership of Work Product
All financial records, reports, and deliverables prepared by MTA for the Client shall be the property of the Client, provided all invoices are paid in full.

8. Limitation of Liability
MTA shall perform services with due professional care and in accordance with industry standards. However, MTA shall not be liable for any fees, penalties, interest, or charges incurred as a result of:
· Inaccurate, incomplete, untimely, or misleading information provided by the Client;
· The Client’s failure to provide necessary documentation, approvals, or responses in a timely manner;
· Any changes, updates, or actions taken on financial, tax, payroll, or government accounts that did not directly involve or originate from communication between MTA and the Client;
· Any information provided to the Client, or regarding the Client, by third parties, including but not limited to federal, state, or local government agencies, unless such information was expressly conveyed to MTA by the Client and confirmed in writing.
· Insufficient funds, rejected transactions, or other payment-related issues resulting in bank fees, penalties, or charges when processing payments for Services.
Furthermore, MTA shall not be liable for any such fees, penalties, or charges even if a notice was submitted directly to MTA by a governmental agency or third party, unless MTA and the Client have expressly discussed and agreed in writing that MTA will assume responsibility for responding to such notices.
Software Use Disclaimer: MTA utilizes third-party software to perform the scope of services. MTA shall not be liable for any issues, errors, delays, or damages arising from the performance, failure, or unavailability of such software. If specific software is required to perform the requested services, the Client shall bear the full cost of such software, including subscription or licensing fees. Any time spent by MTA learning new software or systems to accommodate the Client’s needs will be billed at MTA’s applicable hourly rate.
In no event shall MTA’s total liability, whether in contract, tort, or otherwise, exceed the total amount of fees paid by the Client in the three (3) months immediately preceding the date of the claim.

9. Termination
Either party may terminate this Agreement with thirty (30) days’ written notice. The Client shall pay for all services rendered and reimbursable expenses incurred through the effective date of termination.

10. Dispute Resolution, Governing Law, and Attorney’s Fees
Any dispute arising from this Agreement shall first be subject to good-faith negotiation. If unresolved, it shall be submitted to non-binding mediation prior to further legal remedies.
This Agreement shall be governed by and construed in accordance with the laws of the State of Kansas. The Parties agree that exclusive jurisdiction and venue for any dispute, claim, or action arising out of or relating to this Agreement shall be in the District Court of Dickinson County, Kansas.
In the event of any legal action or proceeding to enforce or interpret the terms of this Agreement, the prevailing party shall be entitled to recover its reasonable attorney’s fees, court costs, and expenses from the non-prevailing party, in addition to any other relief to which the prevailing party may be entitled.
Relating to Section 9 (Termination), if software is being hosted by MTA to provide the scope of services for the Client, ownership of the software account (if transferable) and responsibility for its associated costs shall be turned over to the Client as of the effective date of termination. MTA shall have no further responsibility for hosting, managing, or maintaining such software after the termination date.

11. Entire Agreement
This Agreement constitutes the full understanding between the Parties and supersedes all prior agreements, oral or written. Any modifications must be in writing and signed by both Parties.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date first written above.

CLIENT
Signature: ______________________________

Name: ______________________________

Title: _______________

Date: ______________________________

MCCALLSON TAX & ACCOUNTING LLC (MTA)

Signature: ______________________________

Name: ______________________________

Title: _______________

Date: ______________________________

