
Financial Policy

To provide exceptional care and maintain transparency, Limelight Medical Aesthetics has established the following financial policies. Please
review prior to booking your appointment:

Payment for Services
Full payment is due before or at the time of service.
We accept major credit/debit cards and cash. A valid card must be kept on your patient portal at all times.

Deposits
A deposit may be required to book select services or appointments.
For larger treatment purchases or extended appointment times, a 50% deposit may be required at the time of booking to reserve the
provider’s time.
Deposits will be applied toward the total cost of your treatment at the time of service.
The remaining balance is due at the time of the appointment.
Deposits are non-refundable but may be transferred to a rescheduled appointment if proper notice is given in accordance with our
Cancellation Policy.
Deposits expire 12 months from the date of purchase and have no cash value.

Prepaid Services, Packages & Refunds
All prepaid services, treatment packages, memberships, and deposits are non-refundable and have no cash value. Prepaid services and
packages are intended for use by the purchasing patient only and are non-transferable, unless otherwise stated in writing.
Prepaid services, packages, and account credits expire 12 months from the date of purchase, unless otherwise specified. Any unused
portion remaining after expiration is forfeited.
Refunds are not provided for services rendered, partially used packages, or prepaid services. In the event a treatment plan is modified for
medical or clinical reasons, Limelight Medical Aesthetics may, at its discretion, apply remaining prepaid value toward alternative services.
For product purchases, returns or exchanges must be made within 2 weeks of purchasing. 

Financing
We offer PatientFi as a financing option for qualifying clients.
Financing applications are completed directly by the patient through PatientFi.
Approval, terms, and payment schedules are determined solely by PatientFi; Limelight Medical Aesthetics does not guarantee financing
approval.

Missed Appointments & Fees
Applicable cancellation or no-show fees will be charged in accordance with our Cancellation & No-Show Policy.
Any outstanding balances must be resolved prior to booking future appointments.

Pricing & Treatment Plans
Treatment pricing may vary based on individual needs, provider recommendations, and treatment plans.
Prices are subject to change and will be confirmed prior to treatment.

Acknowledgment
By booking an appointment with Limelight Medical Aesthetics, you acknowledge and agree to this Financial Policy and authorize charges to
the card on file as applicable.


