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"Your child in caring hands"


4319 Rivers Ave.
North Charleston, SC 29405
(843) 554-8378
e-mail: wecareforchildrencdc@gmail.com
Mrs. Haynes- Director

Parent Handbook


"Train up a child in the way he should go and when he is old he will not depart from it. (Proverbs 22:6)

Welcome to We Care for Children, Child Development Center.  We are looking forward to a rewarding year with you and your child.  Please read this Handbook and save it to refer back to throughout the year, as it will answer many of your questions about the philosophy, policies, practices and procedures.


Purpose and Philosophy
	WCFC, CDC focus on each individual child and how she/he lives within our group setting.  We believe strong connections with each child's family. WCFC, CDC support parents in their need for a safe, nurturing care of their children, and to provide a program that fosters each child's developmental needs. WCFC, CDC provides a place for children where they can explore their interests and maximize their potential, these goals differ for each child at different times in his/her development. WCFC, CDC has a caring atmosphere created by a team of teachers knowledgeable through both experience and education in the development of young children.  The knowledge is implemented in the daily program that encompasses all areas of development emotional, social, physical, and mental. The program has its primary focus that each child's self esteem gives confidence, the motivation to learn, and the ability to establish cooperative relationships with children and adults.  A child's experience at WCFC, CDC is one of the initial steps to success, not only in education but also in later adult interaction and undertakings. You, as a parent, may go to work/school reassured your child, although a member of a large group will be seen as an individual, whose unique needs, learning style and growth will be addressed by competent and caring professionals, and most importantly, your child will be safe and happy.


Hours of Operation
WCFC, CDC is open Monday thru Friday 7:00am to 6pm throughout the year except for designated holidays and scheduled closing. Pandemic Hours: 7am-4pm




Enrollment
WCFC, CDC welcomes all children regardless of race, color, religion, nationality or background.  Children are accepted on a first come, first serve basis, and we maintain a waiting list for those age groups that are full.  We accept children starting at 6 weeks of age though 12 yrs. old.   Parents may choose various time options according to their work or school schedule.

· Full-time Care:          5 Days a week (9 hours a day) 
If you exceed your 9 hours a day you have two options. Option 1) is to pay a $25 increase towards your weekly tuition. Option 2) is to pay a daily late pick up fee which is $1 a minute per child. 
(Late pick up fee must be paid at pick up.)
· Part-time Care:         5 Days a week 5 hours a day  or  3 Days a week (8 hours a day)
If you exceed your part time hours you will be responsible to pay a daily late pick up fee which is $1 a minute per child. (Late pick up fee must be paid at pick up.)

Attendance
Children are expected to attend WCFC, CDC on a regular basis in accordance with the days and times scheduled with the director.  Please give notice if your child will be absent for any reason. Tuition must be paid regardless of attendance except vacation time.  Exceptions may be made in case of prolonged serious illness at the discretion of the director. Requests must be accompanied by a statement from a physician regarding the child's inability to attend.
Arrival and Departure Policies
Arrival: Your child’s security is our primary concern. Each family will be giving a code to enter the building.  Parents must sign children in and out of the center on our daily sign in sheet at the front desk every day.  Parents must then escort children to a classroom where a teacher can receive them.  We can only release a child to an adult who is 18 years of age or older who is listed on the authorization form signed by the parent.  Please keep authorization forms updated.  We will ask for identification before releasing a child to an adult unknown to our staff who is listed on your authorization release form. We do not accept children after 9:30am due to daily schedule. Please do not send your child to school with snacks or toys.
  
Departure: Each child must be accompanied out of WCFC by a parent, guardian, or authorized person and signed out on the daily sign in/out sheet at the front desk. We also encourage you to make contact with a staff member regarding your child's day.  Please remember to check your child's cubby/folder daily for any belongings or notices, which need to be taken home.  
Fees
ABC Client’s
Monthly fee is due the 1st Friday in each month.
$10 late fee will apply after the 1st Friday due date.
Cash Client’s
Monday fee is due.
Tuesday $10 late fee will apply.
Wednesday child cannot attend until fee is paid.
Late Pick Up
$1 a minute per child (Late fee must be paid at pick up)
Applies to School-age Children Only
(When pubic school is releasing early) fee is: $10 per child
(When pubic school is closed) fee is: $20 per child
(If your child is not enrolled on a regular basis drop in rate) is: $25 per child (director approval)
It is mandatory to sign your child’s name on sign-up sheet and pay in order for your child to attend.

Uniform Policy
It is mandatory for all 2-5 year olds to wear school uniform (black, navy blue, or khaki bottom & any solid color collar shirt) daily during the school year (Aug. 16th - May 31st)   Additionally, please bring a full set of extra clothing, labeled in a zip lock bag for each child.  Infants & Toddlers will need several complete sets of clothing.
During the summer camp month’s (June - Aug.) parent must purchase WCFC, CDC T-shirt, cost is $10 in order for your child to attend any fieldtrips.

Meals
We provide healthy and well-balanced meals and snacks to those children eating table food.    Weekly menus will be posted on parent board.  The Director’s approval is required for any outside food to be brought to the center. If your child has any food allergies and cannot eat or drink the food that’s provided by the center, you must provide a doctor’s note to authorize an approval to bring in any alternate food or drink to accommodate the child.
Parent Participation
Parents are always welcome in our busy classrooms.  We welcome involvement and participation.  Please let us know if you would like to share a special hobby or craft with your child’s class.

 
Birthdays
Birthdays are a special day in a child’s life, and we want to recognize them in a special way.  Please make arrangements with your child’s teacher if you would like to send a special treat for the class, but it must be store bought in a sealed container due to health regulations.  We encourage parents to join the class if possible.

Health
We must have a completed registration form for each child on file which lists the medical history and provides emergency treatment authorization.  All children are required to have a current South Carolina Immunization Certificate on file within 2 weeks of enrollment.  We are required by law to have a current South Carolina Immunization Certificate. 
 
If your child has a fever, diarrhea, vomiting, eye drainage, or other apparent illness, please do not bring him or her to the center. If your child becomes ill during the day or has a fever of 100 degrees or more, we will contact parents to pick up the child early.  Please keep children at home until they have been symptom free and fever free for 24 hours. Illness decisions will be managed by our Director.
 

Play
Play time is a vital part of the development and growth of children.  We play outside every day that weather permits, so please dress your children appropriately.  We do not play outside if it is too hot, too cold, wet or if the pollution index is too high.  Flip Flops and Sandals are Prohibit for outside play.

Medication
Medication can be given to children while in our care when the following steps are followed: 
· A medication form must be completed and signed by the parent. 
· Medication must be prescribed by doctor.  We do not administer over the counter medication to children.
· All medication must be administered at home first. 

 



Discipline
· It is the policy of We Care for Children, CDC that no form of corporal punishment should be administered to the children in our care.  

· [bookmark: _heading=h.gjdgxs]Our goal is to teach and encourage appropriate behavior and self-discipline.  We use positive reinforcement, re-direction of attention and a quiet area for children to calm down.  Children are made aware of expectations through the consistent use of clearly defined limits, and we strive to help children solve their own problems. Parent will be called to pick up their child if behavior does not improve. 


Communication
We consider communication an essential component of child development.  We want to partner with families to encourage maximum growth in all areas of your child’s development.  Please communicate with your child’s teacher on a regular basis. We can schedule a conference to discuss any concerns.  
Toys
Please leave personal belongings and toys at home, including electronic games and listening devices.  Cell phones are prohibited. We cannot be responsible for personal items brought from home.   Items from home could be damaged or lost, and they may promote conflict among the children.  Please be supportive if a staff member removes an item from a child until the end of the day.
 
Photographs
We will take photographs of the children for social media, art projects, and wall displays.  Pictures will be sent home with the children.  Please let us know if you do not want your child’s picture taken at the center. 


Field Trips
We may periodically enhance our development program with special visitors or field trips.  We will notify our families in advance of a planned field trip with a note and permission slip requiring a parent’s signature.  A signed permission slip must be returned for children to participate.  Some trips may have an additional fee.
 
Vacation
Children who have been enrolled in our program for 6 months or more will be given one week of vacation per year.  The child can skip one full week (Monday – Friday) in our program and not pay for the week.  If a vacation is not used within a 12 month period, it will be lost.


Holidays

We will be closed on the following holidays:
-New Year’s Day	-Good Friday	-Memorial Day 	-4th of July
-Labor Day		-Thanksgiving and the day after	- Christmas Break (25th- 31st) 
-Staff Development Day (TBA)

If one of the above holidays falls on a Saturday or Sunday, the holiday will be observed on a Friday or Monday as determined by the Director.  Weekly tuition rates remain the same during weeks with a holiday.
 

Inclement Weather
Our center follows Charleston County School District schedule due to the weather only. 


Withdrawal
We require a two week written notice of a child’s permanent withdrawal from the center. 


Right of Dismissal
We Care For Children, CDC reserves the right to remove a child from our program if the child, parent or guardian is unable to adjust and function within our program or comply with our policies.  The child will be dismissed with two weeks’ notice.  In extreme circumstances, immediate dismissal will be given at the discretion of the director. 



Neglect/Abuse
We Care for Children, CDC staffs are mandated by law to report any suspected abuse or neglect of the children in our care to the proper authorities.  








We here at We Care For Children, CDC strive for excellence in providing the best care for your child. Please feel free to contact Director or office staff with any questions or concern.  

“Your child’s care is our primary concern.”
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