
Service Line 

Protection 

Program 

4145 Highmarket Street 

Georgetown, SC 29440 

456 Clearwater Drive  

Pawleys Island, SC 29585 

Customer Service 

843-546-8408

www.gcwsd.com 

How does the repair process 
work? 

1. Notify

Contact GCWSD at 843-546-8408 to

report a problem.

2. Evaluate

GCWSD dispatches an employee to

assess the issue and explain any

work that  is   required.

3. Repair

GCWSD manages the repair process

from start to finish.

4. Restore

GCWSD handles basic site restora-

tion.

Water & Sewer Line Protection 
cost per month 

Water Only Accounts (1 REU)  $2.00 
 Each additional REU      $0.50 

Sewer Only Accounts (1 REU)  $4.00 
Each additional REU    $0.50 

Water & Sewer Accounts (1 REU) $6.00 
 Each additional REU                       $0.50 

GCWSD offers to service and maintain cus-
tomer’s water and/or sewer service lines.  
This service covers water and/or sewer lines 
extending from the existing utility system at 
the road right of way up to the exterior    
perimeter of the building being served.   

Repairs not covered by this program: 
Any repair within the perimeter of the build-
ing being served 

 Irrigation piping and fixtures

 Lines to out-buildings or docks

 Lines to pools

 Fire lines

 Grease traps

 Sand/oil separators

 Backflow prevention devices

 Outside faucets plumbed within the in-
terior perimeter of the building.

 Private pump stations/grinders

 Private force mains for private pumps/
grinders

 Private septic tanks

 Private sewer lines to private septic
tanks

GCWSD shall not be liable, under any 
circumstances,  for any damages caused 
by customer’s negligence or that of any 
of the customer’s family members or 
guest.  This disclaimer includes all  
damages including special, incidental, 
consequential, or indirect damages that 
may be incurred by the customer.  
GCWSD’s sole liability is limited to the 
reimbursement of the actual costs for 
the repair or replacement of the      
damaged property. 

Please visit our website at GCWSD.com to 
review the full Policy for this program.  



Q.  Who is responsible if your service line needs repair work? 

 A.  As the property owner, you are responsible for all repairs to your water line from 

your home to your water meter.  You are also responsible for all repairs to your sewer line 

running from your home to your property line. Most homeowners insurance policies do not 

cover the cost of repairs. 

 

Q. Should I be concerned about possible problems? 
 A.  Aging pipes, tree roots and changes in seasons can cause water lines to break or 

leak and can possibly block or clog sewer service lines.  

 

Q. What is the cost of GCWSD Water Line and Sewer Line Protection         

Program? 
 A.  The cost for our Water Line Protection Program is $2.00 per month, the cost for 

our Sewer Line Protection Program is $4.00 per month and the cost of Water Line and  

Sewer Line Protection Program is $6.00 per month. 

 

Q. How do I enroll in the Water Line and Sewer Line Protection Program? 
 A.  Contact a Customer Service Representative at (843) 546-8408 or visit our      

website at GCWSD.com.  

Are you prepared for the   
unexpected? 

As a homeowner did you know 

that broken water or blocked sew-

er lines on your property is your 

responsibility? Typically home-

owners insurance does not cover 

this type of service. 

To be a participant in this Service 

Line Protection Program, contact 

the Customer Service Department 

at 843-546-8408 or visit our web-

site at GCWSD.com for more     

information. The additional 

monthly charge for the program 

will be added to your monthly bill.  

Don’t wait, enroll today!  

 

 



GEORGETOWN COUNTY WATER AND SEWER DISTRICT 
SERVICE LINE PROTECTION TERMS AND CONDITIONS 

Application:   

Explanation: 

This service line protection is a service to maintain the customer’s 
private water and/or sewer service lines that serve the primary, 
or first building on the property. 

GCWSD offers to service and maintain customer’s water and/or sewer 
service lines.  This service covers water and/or sewer lines extending 
from the existing utility system at the road right of way up to the 
exterior perimeter of the building being served.   

Repairs not covered by this program: 

 Any repair within the interior perimeter of the building being
served

 Irrigation piping and fixtures
 Lines to out-buildings or docks
 Lines to pools
 Fire lines
 Meter testing
 Grease traps
 Sand/oil separators
 Backflow prevention devices
 Outside faucets plumbed within the interior perimeter of the

building
 Private pump stations/grinders
 Private force mains for private pumps/grinders
 Private septic tanks
 Private sewer lines to private septic tanks
 Damage caused by owner or third party
 Repairing anything caused by natural acts or disasters

When a customer has the service line protection and experiences a 
water or sewer break or a sewer line blockage in their line 
somewhere between the existing connection at the right of way and 
the exterior perimeter of the building they can call GCWSD and it will 
be repaired either by the District or an approved plumber at no 
additional cost to the customer*.  If a customer decides to sign up for 
the service while experiencing a break or blockage a $100 charge will 
be assessed prior to the repair of the line and the customer shall 
remain signed up for the service a minimum of 3 years.  All multi-unit 



buildings where multiple units share a common sewer service line 
may be provided service line insurance at the cost below.  If the units 
are individually metered, each unit’s account will be billed based on 
the respective units REU(s).   

 
GCWSD also assumes responsibility for the repair and/or restoration 
of standard sidewalk, driveways, shrubbery or other landscaping 
features that may be damaged in the course of making necessary 
repairs.  GCWSD reserves the right to cut or remove vegetation whose 
root system directly impacts the proper functioning of the water 
and/or sewer line system. 
 
All accounts other than single-family homes on individual lots shall be 
evaluated on a case by case basis by the engineering department.  The 
District reserves the right to not insure a customer if the coverage 
liability is determined to be greater than 50% by the engineering 
department. 
 
To be a participant in this Service Line Protection Program, contact 
the Customer Service Department at 843-546-8408.  Coverage will 
begin immediately after signing up but does not cover pre-existing 
conditions as defined by Georgetown County Water and Sewer 
District (GCWSD).  The additional monthly charge for the program will 
be added to the customer’s monthly bill.  If this charge is not on a 
customer’s monthly bill, this means the customer is not a participant 
in the program.   

 
Customer’s failure to timely pay the fees described herein shall relieve 
GCWSD from any obligations of service.  GCWSD reserves the right to 
discontinue this program at any time with a thirty (30) day notice to 
customers at their last known address.  GCWSD may adjust the cost 
for the service after providing the customers sufficient notification.  
Customers not obligated to a 3 year contract may discontinue the 
participation at any time, with a notice to GCWSD.  If the customer 
cancels the service the coverage will end at the end of their monthly 
billing cycle as defined by the billing department.   
 
Customer agrees to allow GCWSD employees or their contractors onto 
their property in order to inspect and/or repair the covered lines.  
Customer agrees that GCWSD or their contractors shall not be liable 
for any actual losses, damages beyond the limits of this agreement, 
incidental or consequential losses, or costs associated with damage 
caused by the covered lines leaking. 
 
 
     



Fee: Water Only Accounts (1 REU): $2.00 
Each additional REU  $0.50 

Sewer Only Accounts (1 REU): $4.00 
Each additional REU  $0.50 

Water & Sewer Accounts (1 REU): $6.00 
Each additional REU  $0.50 

Definitions: 
Primary Building – Main house occupied by owners. Not guest 
house,  not mother-in-law suite, not work shop, not detached garage, 
not boat dock, not boat house 

Exterior Perimeter – Outside edge of the building foundation,  porch, 
steps, patio, garage or carport attached to  primary building.  

Interior Perimeter – Everything inside the exterior 
perimeter, under foundation, porch, decks, steps, patios, garage, or 
carport attached to primary building. 

Coverage Liability – The calculated percentage in linear feet of water 
and sewer lines that are under concrete, pavement, brick pavers, or 
any other non-pervious material that would cause difficult excavation. 

*Maximum allowable coverage for water/sewer repair which includes
landscape, driveway, or sidewalk restoration is $5,000.

*Any work performed under this policy is guaranteed for 1 year from
repair date.

*A field Service charge as defined in Schedule No. G-7 of the District’s
Rates and Charges will be assessed if the District is called out by the
customer for an issue that is not covered under this policy.

*The District reserves the right to not make repairs on a property
found to be in violation of any District policy.


	Service Line Protection Brochure 
	Service Line Protection Program Terms and Conditions 05-20-21

