HVAC MAINTENANCE AGREEMENT            KEIL PLUMBING & HEATING, INC. 
2507 WILLARD ROAD 
RICHMOND, VA 23294
(804) 672-9180
(804) 672-2225 FAX 
KEILPH@MSN.COM  EMAIL 
WWW.KEILSERVICE.COM


	NAME:  ___ ____________________________________________________                                                                       HOME PHONE: ____________________________________________________
ADDRESS: _____________________________________________________________________________________               WORK PHONE: ____________________________________________________
CITY/STATE/ZIP: ____________________________________________________________________________               CELL PHONE: ______________________________________________________
                                                                                                                                                                                     EMAIL: _____________________________________________________________


	PRICING: 
	
	

	GAS FURNACE (ONE VISIT PER YEAR)
	$150.00 EACH  
	QTY (    )    =$_______

	AIR CONDITIONING ONLY (ONE VISIT PER YEAR)
	$150.00 EACH 
	QTY (    )    =$_______

	GAS FURNACE WITH AIR CONDITIONING (TWO VISITS PER YEAR) 
	$250.00 EACH 
	QTY (    )   =$_______

	HEAT PUMP SYSTEM (TWO VISITS PER YEAR) 
	$250.00 EACH 
	QTY (    )   =$_______

	HEAT PUMP WITH GAS BACK-UP (TWO VISITS PER YEAR) 
	$300.00 EACH 
	QTY (    )   =$_______

	GAS BOILER (ONE VISIT PER YEAR) 
	$150.00 EACH 
	QTY (    )   =$_______

	MINI-SPLIT SYSTEM (ONE VISIT PER YEAR)
	$150.00 EACH
	QTY (    )   =$_______

	AQUATHERM SYSTEM (TWO VISITS PER YEAR)
	$250.00 EACH
	QTY (    )   =$_______

	HOME GENERATOR SYSTEM (ONCE A YEAR)
	$350.00 EACH
	QTY (    )   =$_______

	
	TOTAL
	$_____________________

	
	QUANTITY DISCOUNT (2 systems) =10% OFF  
                                              (4+  systems) = 15% OFF
	$_____________________

	ACCESSORIES CHARGES: 
	
	

	HUMIDFIER
MAKE: ________________________________
MODEL: _______________________________
FILTER/WATER PANEL #: _____________________________

	QTY (    ) $________ EACH
	

	ELECTRONIC AIR CLEANER
MODEL: ____________________________________
	QTY: (    ) $55.00 EACH _______
	

	OTHER: _____________________________________________________________________
	QTY (    ) $______________ EACH 
	

	
TANKLESS WATER HEATER FLUSH (WHEN ADDED WITH HVAC MAINTENANCE) 
	

	TOTAL COST
$___225.00_____

	_______ ENCLOSED IS MY CHECK (SINGLE PAYMENT)

	IN THE AMOUNT OF $ ______________


	


__________ PLEASE CHARGE MY CREDIT CARD

VISA           MASTERCARD                 AMEX                    DISCOVER 

CARD NUMBER #: ________________________________________

EXPIRATION DATE: _______________________________________

CUSTOMER SIGNATURE: __________________________________
	___________    SINGLE PAYMENT OF $____________________
___________   TWELVE (12) MONTHLY PAYMENTS OF $ _________________    
YOUR CREDIT CARD WILL BE BILLED IN EQUAL INSTALLMENTS FOR TWELVE (12) MONTHS ON THE FIRST DAY OF EACH MONTH (THERE IS NO SERVICE CHARGE FOR THIS OPTION). 

_______ (PLEASE INITIAL)  I HAVE CHOSEN TO DEBIT/CREDIT CARD OR EZ PAY. I AUTHORIZE KEIL PLUMBING & HEATING, INC. TO CHARGE MY FIRST AND ALL FUTURE PAYMENTS AT THE FREQUENCY SPECIFIED ABOVE TO MY CHECKING ACCOUNT OR DEBIT/CREDIT CARD AND MY FINANCIAL INSTITUTION TO DEBIT THESE PAYMENTS FROM MY CHECKING ACCOUNT OR DEBIT/CREDIT CARD. THIS AUTHORIZATION IS TO REMAIN IN EFFECT UNTIL KEIL PLUMBING & HEATING, INC. RECEIVES NOTIFICATION OF CHANGE OR CANCELLATION BY MY CONTACTING KEIL PLUMBING & HEATING, INC

	

CUSTOMER ACCEPTANCE: ____________________________________________
BY SIGNING, I AGREE TO HAVE READ AND UNDER STAND THE TERMS AND CONDITIONS ON BACK. 
	CONTRACTOR APPROVAL:  ________________________________________________


	

DATE:
	DATE: 




PROCEDURES INCLUDED

Clean or replace standard air filters (customer supplied) 
Inspect evaporator coil (if accessible); clean at a discounted service rate if necessary. 
Inspect and clean condensing coil. 
Lubricate all moving parts (where applicable).
Inspect blower motor, wheel and housing; clean at a discounted service rate if necessary. 
Inspect all safeties and controls. 
Inspect and adjust belts. 
Inspect defrost controls and thermostats. 
Inspect primary and secondary drains, clean and test as needed *We do not warranty condensate leaks (see terms and conditions for details). 
Inspect/remove debris from condensing unit. 
Inspect heat exchanger and burners, vacuum and/or adjust as necessary. 
Inspect heat anticipator settings. 
Adjust gas pressure as necessary. 
Inspect voltage and amperage draw on all motors. 
Inspect heating and/or cooling cycles. 
Inspect pilot and adjust as necessary. 
Check refrigerant charge; charge system at discounted rate, if necessary. 

BENEFITS

Preferred Service
Priority service for our Maintenance Agreement holders. 

Discount
We will discount $10.00 off our regular hourly rate plus 15% of any parts recommended. 
We will discount $15.00 off our overtime/emergency rate plus 15% off any parts recommended. 

Improved Efficiency

Extended Equipment Life

TERMS & CONDITIONS

Maintenance Services:  
Company agrees to provide planned maintenance services for the equipment described on front page of this agreement, which maintenance services shall consist of the procedures specifically identified on the front page of this agreement. Company shall notify customer of any needed repairs to the equipment and upon the request of the customer shall perform such repairs at a preferred rate and on a preferred response basis. Replacement parts shall be paid for by the customer at company’s prevailing prices. 
Maintenance Fee: 
Customer agrees to pay Company, its agents or assigns the total payment set forth on the front of this agreement payable in advance or as authorized in installments for the maintenance services. 
Automatic Renewal:
The terms of this agreement shall be automatically renewable, unless canceled by either party, but subject to price revision on any anniversary date. A renewal agreement will be mailed with any revised pricing before automatic renewal. A courtesy call will be made to set up maintenance service, customer is ultimately responsible for scheduling appointment. 
Restrictions: 
We do not warranty any stoppages of any kind. 
Condensate Drains:
Condensate drains may clog or stop up at any time due to natural occurrences of debris in the air stream and system. This agreement does not guarantee against any condensate leaks. Keil Plumbing & Heating, Inc. will not guarantee or be held responsible against any damages from leaks and/or stoppages. 
Hours of Service:
For your convenience the Maintenance Services will be performed during normal working hours; Monday through Friday between the hours of 8:30am to 4:00pm. EXCLUDING HOLIDAYS AND OVERTIME HOURS. 


		
