[bookmark: _Hlk212714650][image: A close up of a sign

Description automatically generated]
                                                                                                                                                                                         

Commonwealth Home Support Program Participant Contribution Policy

1. Policy Overview
The Commonwealth Home Support Program (CHSP) offers entry-level support to help older Australians live independently. This policy outlines how FOCUS Connect collects participant contributions toward care services, ensuring fairness, flexibility, and consideration of financial hardship.

2. Key Principles and Practice Outcomes
· Equity & Consistency: Participants who can afford to contribute should do so. Contributions must not exceed the actual cost of services.
· Transparency: Contribution details must be clear, accessible, and explained to all participants
· Hardship: Support information is available for participants unable to pay. No one will be denied services due to financial difficulty.
· Reporting: Grant agreement obligations require all providers (including FOCUS Connect) to report the total amount collected from Participant contributions.
· Fairness: Fees are based on a Participant ’s ability to pay and must reflect actual service costs.
· Sustainability: Revenue from participant contributions helps maintain and expand service delivery.

3. Access to Servicess
· Participants will receive the FOCUS Connect CHSP fee contribution, pricing and schedule of fees before services begin.
· At least 14 days’ notice is given for any fee changes.
· No participant will be denied services due to inability to pay.
· Participants’ rights and dignity are respected throughout the fee process.

4. Invoicing and Payments
· Invoices are issued monthly via email and mail postage 
· Payments must be made using either direct debit, payment via credit card, EFT or cash on a monthly basis. 

5. Our Commitment to Participants
· Fees are set transparently and fairly.
· Invoices are clear and easy to understand.
· Fee reviews are available upon request due to changes in financial circumstances 
· Services will not be denied due to inability to pay.

6. Participant Responsibilities
· Pay agreed fees or notify FOCUS Connect of changes in financial circumstances 
· Provide enough information for FOCUS Connect to determine an appropriate level of fee if a reduction or waiver is requested. Give at least 2 business days’ notice to cancel services, or the standard fee will apply.

7. Applying the CHSP Participant Contribution Framework
· Payment of fees that contribute to the cost of CHSP support is only sought from participants who have the capacity to pay.
· Fees will not exceed service costs.
· To access financial hardship assistance for the Commonwealth Home Support Program, you must apply for an assessment through My Aged Care on 1800 200 422 or online  Commonwealth Home Support Program (CHSP) | My Aged Care, and then provide your financial situation to FOCUS Connect.
· The participant must inform FOCUS Connect if they have received (or are receiving) a compensation payment, which is intended to cover some or all of the costs of home-based care. FOCUS Connect will then assess if the full cost of the service/s is applicable.
· Participants are responsible for parking fees during transport services.

8. Non-Payment of Fees
· If payment is not received within 30 days, non-essential services may be paused. participants will be notified and informed of their right to appeal.
· Essential services (e.g., meals, personal care, medication prompts) will only be paused with Aged Care Manager approval and alternative arrangements in place.
· FOCUS Connect will assess the participant’s ability to pay and may offer payment plans or fee reductions.
· All efforts will be made to reach a fair agreement. Participants may appeal decisions and seek advocacy support.
· If payment is still not made, the CEO will determine next steps, which may include debt collection if the participant has the capacity to pay.
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