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Commonwealth Home Support Programme 

 Schedule of Fees 

Effective from 1st of December 2025 

 

 

 

Direct Care Services 
Weekday 

 * FREE Travel During Service 

To better support you, FOCUS Connect will provide you with FREE transport 
during your individual services for up to 20 Km’s then charged at $1.50 for 
every Km after. For group transport FOCUS Connect will provide you with 
FREE transport to and from the activities if you live within a 10km radius of 
the FOCUS Connect Campbelltown office and there are other participants 
receiving transport within your area on the same activity. 

 

Government Income Test 

You do not need an income assessment to access CHSP services and your 
age pension will not be affected by your contributions to the cost of your 
services. 

 

Cancellations 

When a service is cancelled with less than 48 hours prior notice, 100% of the 
fee will apply. 

 

Minimum Hours of Service 

Personal Care Support requires a minimum booking of 1 hour, while all 
other scheduled services require a minimum of 2 hours. 

 

Hours of Service 

Services are not provided under CHSP between the hours of 8pm – 6am, 
Weekends and Public Holidays. If you require support during out of service 
time please speak to your Coordinator for alternate options. 

(6am - 8pm) 

Personal Care Support includes: 
Showering, dressing, taking medication 

$16.50 

Light Cleaning/Household Tasks includes: 
Vacuuming, dusting, laundry and meal preparation 

$16.50 

Wellness Check/Medication Check $16.50 

In-Home Respite $13.00 

In-Home Social Support $13.00 

Accompanied Transport* 
Shopping, medical appointments, social events and activities 

$13.00 

Unaccompanied Transport* 
Shopping and paying bills 

$13.00 

Social Support Group $16.50 


