
EMERGENCY ASSISTANCE

These resources have been collected by the Northwest Arkansas Food Bank from various organizations and public information sheets. We hope you find this information 
helpful as we understand other community resources are needed in addition to food assistance, and we want to promote the great work of other community organizations. 
Special thank you to our summer intern, Rose, for putting together these lists.

If any information needs to be updated, removed, or added, please email Briana.Roden@nwafoodbank.org. 

Hotlines for All Counties (Benton & Washington Counties located below)
Suicide & Crisis Line 24/7 free confidential support and crisis resources Dial 988 https://988lifeline.org/

Adult Protective Services Adult maltreatment 24 hour hotline 1-800-482-8049 www.humanservices.arkansas.gov
AR Crisis Center 24 hotline provides intervention and counseling, resources, 

support for any kind of crisis, suicide prevention
1-888-274-7472 www.arcrisis.org

AR Connect/Blue and You Foundation Behavior Health Offers immediate care and can help callers recognize warning 
signs and explore treatment options in their local area – hotline 
available 24/7

501-526-3563 or
 800-482-9921

https://hub.arkansasbluecross.
com/community/
  
 https://hub.arkansasbluecross.
com/ar-connect-arkansas-
behavioral-health-call-center/

Center for Sexual Assault Hotline Free confidential 24-hour hotline 1-800-794-4175 www.nwasexualassault.org
Arkansas Child Abuse Hotline Free confidential 24-hour hotline 1-800-482-5964 www.childwelfare.gov
National Suicide Prevention Free confidential 24-hour hotline for anyone in distress. Staff 

located in Springdale, Arkansas to serve all of Arkansas.
1-800-273-8255 or 
988. Area Director: 
Jacqueline Sharp 
jsharp@afsp.org.

www.suicidepreventionlifeline.org

Domestic Violence Hotline Free confidential 24-hour hotline for those experiencing domestic 
violence

1-866-799-7233 www.thehotline.org

National Human Trafficking Resource Center Free confidential 24-hour hotline if you or someone you know is a 
victim of human trafficking

1-888-373-7888 https://humantraffickinghotline.
org

NWA Women’s Shelter Crisis Line For those needing emergency intervention and assistance due to 
domestic violence or sexual assault

Hotline:
 479-246-9999
  
 Toll free:
 1-800-775-9011

https://nwaws.org

Peace at Home Shelter Crisis Line For those experiencing domestic violence – safe emergency 
shelter, legal representation, emotional support, finding 
employment, transitional housing, community referrals

Hotline:
877-442-9811

www.peaceathomeshelter.org

Homeless Veteran’s Hotline Free confidential 24-hour hotline for homeless veterans 1-877-424-3838 www.veteranscrisisline.net
Veterans Crisis Hotline Free confidential 24-hour hotline for all veterans in need Dial 988 then press 1, 

or text 838255
Chat online: https://www.
veteranscrisisline.net/get-help-
now/chat 

Substance Abuse & Mental Health Services Administration Free confidential 24-hour referral and information service for 
individuals and families facing mental and/or substance use 
disorders

1-800-662-4357
  
 Text HELP4U to 
435748

https://www.samhsa.gov/find-
help/national-helpline
 
 Available in Spanish as well

Domestic/Elder Abuse Hotline 24 hours 800-482-5964

https://988lifeline.org/
http://www.humanservices.arkansas.gov
http://www.arcrisis.org
http://www.nwasexualassault.org
http://www.childwelfare.gov
http://www.suicidepreventionlifeline.org/
http://www.thehotline.org
https://humantraffickinghotline.org
https://humantraffickinghotline.org
https://nwaws.org
http://www.peaceathomeshelter.org
http://www.veteranscrisisline.net


Arkansas Poison Control Center Hotline

Call for latest clinical information regarding poison exposure or drug 
interactions. Trained staff provides immediate treatment 
recommendations. 800-222-1222 https://arpoisoncenter.org/

Trevor Project LGBTQIA+ National Hotline 24 hour hotline. Speak confidentially with a trained crisis counselor.
Call 866-488-7386 or 
text START to 678-678

https://www.thetrevorproject.
org/get-help/

Safe-Haven Baby Box Crisis Line

24 hour hotline for parents to anonymously speak with a trained 
professional if they are considering surrendering their baby to provide 
information about how to safely do so 866-992-2291

https://humanservices.arkansas.
gov/learn-about-programs/programs-
for-children-families/arkansas-safe-
haven/#:~:text=Here%20we%
20connect%20you%20to%20more%
20information.&text=You%20also%
20can%20call%20866%2D99BABY1.

Arkansas Coalition Against Sexual Assault 24 hour hotline 800-656-4673

Hub of Hope Hotline 24 hour trafficking hotline 405-582-0759

National Sexual Assault Hotline 24/7 hotline to provide support after sexual assault 800-656-4673 https://www.rainn.org/resources

Crisis Intervention Center 24 hour hotline 800-359-0056 or 988

Arkansas Drug Addiction and Substance Abuse Hotline 24 hour hotline 866-210-1303

Suicide Prevention Line 24 hour hotline
Call or text 800-799-
4889

The Hope Line Hotline and live online chat for students and young adults in crisis. 1-800-394-4673 https://www.thehopeline.com/

Benton County
Benton County Sheriff 1300 SW 14th St, Bentonville, AR 72712 479-271-1008 https://sheriff.bentoncountyar.gov/

Bentonville Police Department 908 SE 14th St, Bentonville, AR 72712 479-271-3170

Rogers Police Department 1905 S Dixieland Rd, Rogers, AR 72758 479-636-4141

Washington County

Washington County Sheriff 1155 W Clydesdale Dr, Fayetteville, AR 72701 479-444-5700

https://www.washingtoncountyar.
gov/government/departments-f-
z/sheriff

Springdale Police Department 201 Spring St, Springdale, AR 72764 479-751-4542
Fayetteville Police Department 100 W Rock St, Fayetteville, AR 72701 479-587-3555
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