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WELCOME to Willow Run Resort Condominium

Enclosed you will find “highlights” of our RULES, REGULATIONS AND POLICIES book.  
A member of the Willow Run Welcoming Committee will be contacting you shortly to arrange a meeting date to provide you with additional information and community handouts. 
At that time, we can answer any questions you may have. 
You will be asked to sign a document stating you have read the Rules, Regulations and Policies book.

HIGHLIGHTS OF THE RULES, REGULATIONS and POLICIES book and miscellaneous Information

BOARD MEETINGS

· Held on the second Saturday during the camping season at 10am.
· Meeting reminders are posted in the display cases.
· While in attendance, the board holds their meeting and then opens up the meeting to comments and questions by attendees. Only unit owners can ask questions or comment during this portion of the meeting.

CAMPFIRES

· Burning leaves or garbage is not allowed.
· Fire bans-governed by Walworth County-must be obeyed.
· No interstate transport of firewood as per state statute.

CLUBHOUSE

· Clubhouse rental for unit owners in good standing only (Dues paid up, no Fees or Fines outstanding)-see Rule Book. Both a rental fee and security deposit are required along with completed request form. No rental available on holiday weekends. All park activities take precedence. 
· Rental Calendar on Website for your viewing.
· Rental Form online, inside\outside of office, in clubhouse, and laundry room. Cost of rental\deposit is included on the form.
· Free public WIFI is available. No password is required.
· Smoking cigarettes, cigars, and\or e-cigs are NOT allowed.
· Activities are posted. Some costs may apply.

COMMENT FORMS

· These are used to ask the Board a question or to register a concern about anything. Suggestion/s on improvement of your issue is helpful for consideration. They are found on the website (automatically transmitted to office), inside\outside the office, the clubhouse, and the laundry room. They must be signed in order for the Board to address the issue.

DUES

· Dues are payable on the first of the month. Coupons are available. Late charges are added at the end of the month if not received. You can pay quarterly, semiannually or annually. 
· Statements are not sent to Owners so make sure your adding this payment to your bill paying regime.
· Payments are by personal check, bill pay set up through your bank, or Zelle. 
· Mail to P.O. Box 566, Elkhorn, WI 53121 
· For bill pay-list your lot as your account number. Make sure the delivery date is by the end of the current month. 
· USING ZELLE to PAY DUES
· ZELLE is a bank transfer option available through most banks and financial institutions. Our bank, Associated Bank, is where we have the park checking account and they offer ZELLE.
· Check with your financial institution if they offer ZELLE for you to participate in this payment option. There should also be a ZELLE app that can be downloaded onto your phone.
· The transfer is instant. There are no paper checks created, no envelopes to stamp, no need for the accountant to pick up the check from the post office.
· Send an email with either your email address or the phone number from which you will be sending the payment to willowrundues@gmail.com
· The first time will be to enroll your bank with our bank and allow our bank to request the first payment transfer. No other payment requests will be made after that initial request.
· Once that transaction is complete, you have been enrolled and will be able to send payments every month using ZELLE
· We will NEVER request a second payment from you. If you receive any requests, it’s most likely a fraudulent request.

EVENT NOTIFICATION

· You will find events posted on the Tentative Activity schedule. The final events and times are posted on both display cases, outside clubhouse, Website calendar, Facebook, and Newsletter.

FACEBOOK

· We have our own Facebook group (Willow Run Resort), sponsored by the Association for unit members and their immediate family. You must request to join and answer all the questions. Please do not request membership for someone else. That request will be denied. There are rules governing content. Please follow them. 
· It is used to communicate to the members. Please consult the Rules, Regulations and Policies book for further information.  
· We also have our own Rummage sale group (Willow Run RV Online Rummage Sale) that you can request to join as well. It is also a closed group.

FINE POLICY 

· Very extensive policy. Consult the Rule Book.

FISHING

· Front pond and east end of non-swimming lake is for fishing, Fishing is catch and release. 
· No permit is required. You must clean your poles when going from pond to pond due to pond bacteria. No ice fishing allowed.

FORMS

· Form locations:
· On the Willow Run Resort website, under the For Members Tab, Forms section or, inside\outside the office, laundry room, and the clubhouse.
The Residency form is the only required form to be filled out EVERY YEAR (reportable to the County). If you change your primary residency during any calendar year, additional supportive documentation is required. They both have deadlines.
· Emergency Notification form-you are responsible for its correctness. It is also used for our master list to mail out all packets and any other communication.
· E-Mail Authorization form-allows us to e-mail information via e-mail.
· There is a phone directory available either online or by purchase. Complete the necessary form if you wish to be included in the directory.
· The Water Shut Off form is only required if you are leaving your water on, or you or your vendor are turning it off. This pertains to the water source located by your spigot\faucet and NOT the winterizing of the inside of your trailer.

GOLF CARTS

· Safety is of upmost importance while having fun. The speed limit is 15MPH.
· Must have visible unit numbers on the front and back. 
· Must have headlights for night driving.
· Drivers must be eligible for a driver’s license.
· No minors on laps of drivers.
· Do not drive on septic fields. 
· Refer to the Rules, Regulations and Policies book for additional information.
· Gold carts must be insured.

GUEST RELATIONS

· Temporary campers and trailers need a permit from the office. They are to be visible from the road. There is a time limit.

LAUNDRY

· Laundry cards are available in the office. Instructions for using the card, adding funds to the card, timing your laundry loads etc. can be found in the laundry room or download the washconnect app

LIBRARY

· Located inside of the clubhouse. No fee. The Library Committee files the books. You can donate books. Consult a current Library Committee person.

LIGHTING

· Refer to Page 11 (eleven) of the Rules, Regulations and Policies book.

MAINTENANCE OF UNITS and ACC (Architectural Control Committee)

· See the Willow Run Declaration for details. A copy is on the bottom of the Home page on the Willow Run Resort website.
· No unsightly storage as determined by the Board.
· Lakefront owners are responsible for their rocks and beaches including weed management.
· 1 public stairway is on each lake, the remainder are private stairways.
· Any work on units must go through the ACC for approval. Some work will require a County Permit as well as Sugar Creek approval. The Walworth County Zoning Department will NOT issue a permit without your ACC form signed off by the ACC Committee. A copy of your permit must be submitted for your file. 

OFFICE

· The telephone number is 262-723-2030.
· Office hours are posted on the office door and in the display cases. They are subject to change on an annual basis based on availability of office help and park needs. 
· Services include copying, faxing, gate card\remote purchases and management, form pickup. There are costs associated with some services.
· Gate cards\remotes, mailbox keys
· Reasonable additional gate cards and remotes can be purchased in the office. They are NOT exchanged. All cards are registered to your lot. You are responsible for all of your park entry devices. 
· Mailbox keys can only be purchased if the previous owner did not purchase them. If we do not have the keys to sell you will need to replace the lock. 

PACKAGE DELIVERY

· Amazon, Fed X, United States Post Office and UPS deliver within the park. You must have your lot number visible on your unit. Sometimes they place items at the wrong unit. These companies have a method of entry into the park. All other vendors you hire must be met at the gate. The office is not responsible to let your vendor into the park for safety reasons. 

PET MANAGEMENT

· Pets must be on leashes. Types of animals allowed are in the declaration. You are responsible for picking up after your pet. Consult page 11 (eleven) of the Rule, Regulations and Policies book for more information.

POOL

· Rules are posted in the pool area. 
· LIFEGUARDS ARE IN CHARGE!!!
· Appropriate conduct is expected. No inappropriate language or arguing. You will be asked to leave if you are violating any rule. 
· An adult must accompany children under 12.
· State code is followed.
· No glass of any kind.
· Smoking cigarettes, cigars, and\or e-cigs is NOT allowed.
· Please close the umbrellas if it gets windy.

QUIET HOURS

· Sun-Thurs: 10pm-8am. and Fri-Sun & Holidays: 11:30-8:00am.
· No Commercial lawn services allowed on Sunday.

SHEDS

· We are allowed to have 150 sq ft of storage. That total includes shed and a plastic container.  This is not negotiable per the county zoning laws regulated by the Walworth County Zoning Department and the Association.

STORAGE

· You may not store trailers, campers, work vehicles or any other motorized items on your property. If there is room in the camper lot or the trailer lot you must complete paperwork and submit to the person in charge of that lot. Spaces are allocated on a first come first serve basis and you are a unit owner in good standing. If there is no room to park in the designated lot, you must find outside storage. This space is not an entitlement.

STORM SHELTER

· There are two (2) storm shelters available. One is in the basement of the office. The other is either of the clubhouse restrooms.

SUNSHINE LADY

· Cards will be sent to anyone experiencing sickness, a death, etc. Just send an email to the sunshine lady to get that done.

TRAVELING AROUND PARK

· Only non-motorized items such as golf carts and bicycles can be used around the park: no motorized scooters, mopeds, motorcycles, snowmobiles etc.
· Motorcycles and scooters can be used for entering and exiting the park.

VANDALISM

· All vandalism is the responsibility of the unit owner. 

VOLUNTEERS

· Want to help out? Join an ongoing committee or assist on events as your availability allows.	

WASTE MANAGEMENT

· Leaves and grass are to be taken to the far Southeast corner of the park. It’s appreciated if you dump it in the back of the pile.
· Septic fields are located on the east side of the park. We have 3. Just about all the open space there is septic. NOTHING but septic approved toilet paper can go into system. No Food or anything else in there. Even if it says septic safe or flushable it is NOT.
· Recycling area is not a dump. We recycle aluminum and metal. All else you need to take elsewhere.
· Metal recycling available. There is a separate trailer marked METAL ONLY. If it’s too big to bring to the trailer, let the Maintenance Manager know and the “Scrap Man” will pick it up from outside your unit. These items include refrigerators, stoves, air conditioners, washers, dryers, copper tubing, copper wire, satellite dishes, bicycles, grills, patio furniture, batteries, tires with rims attached, galvanized pipes, air compressors, metal shelving, computer towers, keyboards, lawnmowers, furnaces, and hot water tanks. 
· NO ELECTRONICS OF ANY KIND.
· Break down your cardboard boxes and place them in the recycle dumpsters. 
· Used paint cans must be prepared for the dumpster prior to bringing the cans up there. 
· NO TIRES OR OIL.

WATERING OF LAWNS AND PLANTS

· Watering is restricted to 7-9am. Even numbered units on even days; odd numbered units on odd days. 
· You are allowed to hand water plants and gardens. 
· If you have new sod or new seed, watering outside these restricted days and times is allowed for a period of time.

WEBSITE

· Our website (willowrunresort.com) has information regarding our park. 
· You have access to the “For Members” page. It contains items such as minutes of Board meetings, packets that are distributed, forms you may need, and newsletters. There are other items there as well. Please become familiar with the tab.
· Currently the password is members2019. Members will be notified if it changes.

WIFI

· Free public (unsecured) WIFI is available. No password is required.
· You can contract with area vendors for WI-FI to your unit. Information is on the members tab on our website.
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