
CASE STUDY

MISSION: 

They provide assistance to Ontario Works, Social 
Housing, Emergency Medical Services and Early 
Learning and Child Care Services under the 
vision that with forward thinking and engaged 
employees they can achieve consistent service 
and better outcomes

HOW WE HELPED: 

ΖPSOHPHQWHG�RXU�LQWHJUDWHG�)LQDQFH�VROXWLRQ�Ȃ�HDV\� 
access to real-time data, allowing for better decision making 
DQG�LQFUHDVHG�HPSOR\HH�SURGXFWLYLW\�QRZ�WKDW�VWD΍�FRXOG�
DFFHVV�ȴQDQFLDO�LQIRUPDWLRQ�ZLWKRXW�GHSHQGHQFH�RQ�WKH�
Finance department.

HOW THEY NOW LEVERAGE TECHNOLOGY 
TO SERVE MORE PEOPLE: 

Immediately reduce their accounting costs drastically, eliminated 
human errors of keying in information, and reporting became a breeze. 
Saves a considerable amount of money per year.

For more information go to www.sparkrock.com

Kenora District Services Board             +HDOWK�	�+XPDQ�6HUYLFHV

$IWHU�LQYHVWLJDWLQJ�PXOWLSOH�VROXWLRQV��ZH�ZHUH� 
LPSUHVVHG�ZLWK�WKH�ȵH[LELOLW\�DQG�NQRZOHGJH�RI�WKH�

Sparkrock team. Sparkrock’s Finance solution met all 
our critical component requirements while providing 
WKH�RSSRUWXQLW\�IRU�IXWXUH�JURZWK��7KHLU�NQRZOHGJH�
RI�RXU�LQGXVWU\�DQG�ZLOOLQJQHVV�WR�ȴQG�VROXWLRQV�WR�
our unique reporting needs made them the best 

choice for now and the future.
– Corrine Owen, Director of Finance 

“
“WHAT WAS HOLDING THEM BACK?: 

7KUHH�PDLQ�SDLQ�SRLQWV��UHSRUWLQJ��ZLWK�WKHLU�H[LVWLQJ�ȴQDQFLDO�VRIWZDUH��
it was time consuming to create and the capability to easily update 
UHSRUWV�ZDV�QRW�WKHUH��6HFRQG�ZDV�QDYLJDWLRQ��KDUG�WR�ȴQG�ZKDW�WKH\�
were looking for with their system. Third, end users did not have access 
to the information they needed.


