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+ The policy regarding quality is to provide products according the needs and expectations of
our customers and other interested parties as well as the legal and regulatory requirements of
the products, without accepting any commitment that may affect the quality and legality of said
products and services, and also, with the commitment of continuous improvement of the
efficiency of the system.

* The Management of ATC NEVA SYSTEMS, S.L. assumes full responsibility for compliance
with the quality requirements of its products and services in the organization, also having the
support of the Quality Department of the same.

+ Compliance with quality requirements is achieved in ATC NEVA SYSTEMS, S.L. by strictly
observing the guidelines contained in this manual. These guidelines are developed in quality
operational procedures and specifications.

= The management of the Quality System in ATC NEVA SYSTEMS, S.L. includes all the
activities that constitute the complete cycle of the product, from the design to the use of the
products:

- Design, manufacture, maintenance and sale of equipment and auxiliary systems for industrial
processes.

- Design, manufacture and commercialization of instrumentation for temperature, flow, level and
pressure control.

- Design, manufacture and assembly of control and automation systems.

» The channels established by the Management of ATC NEVA SYSTEMS, S.L. For the
dissemination of its policy on quality are fundamentally:

+ Distribution of system documentation: Manual, Specifications, Standards and Quality
Procedures.

+ Training and awareness of all ATC NEVA SYSTEMS, S.L. personnel, in the knowledge,
understanding, acceptance and explanation of the system.

+ Disclosure at all levels of the evolution of the indices and parameters that measure the
effectiveness of the Quality System.
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