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Enhance Incident Management with Interlink Software’s
AIOps-Powered Observability Platform   
Transform Your IT Operations with Proactive Incident Management and End-to-End Visibility

© Copyright 2025. Interlink Software Services Ltd.

▪ Efficient incident management solutions
▪ Advanced tools and automation
▪ Business-focused operational insights
▪ Scalable enterprise IT support

Service Summary

Individual Savings & Fund Oversight

Asset Collateral Oversight

Finalize Trades & Transfers

Enterprise Apps Network Security ITSM

Process Trades & Customer Requests

Pension Income Disbursements

Pension Plan Distributions

Trustee Scheme Payment Management

Docker’s Scheme Member Payments

Scheduled & Ad-hoc Disbursements

Navy Scheme Member Disbursements

100%

100%

100%

90%

85%

100%

87%

100%

100%

100%
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Enhance Incident Management with Interlink Software’s 
AIOps-Powered Observability Platform

IT professionals in large enterprises face relentless pressure to manage incidents efficiently while ensuring 
service reliability and minimizing downtime. Traditional incident management processes often struggle 
to keep pace with the complexity and scale of modern IT environments, resulting in delayed responses, 
missed alerts, and increased operational costs. 

Interlink Software addresses these challenges head-on with an advanced Incident Management solution 
powered by our AIOps-Powered Observability Platform. 
 
Designed to elevate your organization’s capabilities, our platform transforms the way you handle incidents, 
delivering faster resolutions, fewer disruptions, and greater operational control. 

At the heart of our solution is IT Event Management, which enables seamless detection, prioritization, 
and analysis of events across your IT ecosystem. By leveraging automated incident management, Interlink 
ensures that critical events are identified, contextualized, and escalated with precision—eliminating noise 
and focusing attention where it matters most.
 
Features, Advantages, and Benefits 
 
Automated Incident Response: Automate workflows to streamline the entire incident lifecycle, from 
detection to resolution. Reduce manual intervention, speed up response times, and free up your team to 
focus on strategic priorities. 
 
Powerful Incident Management Tools: Interlink provides intuitive, customizable dashboards that give you 
complete visibility into incident trends and root causes. Empower your teams to collaborate effectively 
with real-time data and actionable insights. 

Incident Response Automation: Harness AI and machine learning to proactively address potential issues 
before they escalate. Predictive analytics and automated remediation capabilities reduce downtime and 
ensure service continuity. 

Business Service Observability: Gain end-to-end visibility into how incidents impact your critical business 
services. With this insight, prioritize resolutions based on business outcomes, ensuring your IT operations 
align with organizational goals. 

Scalability for Large Enterprises: Interlink’s platform is built to handle the complexities of large-scale 
IT environments, enabling efficient incident management across hybrid, cloud, and on-premises 
infrastructures.
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Why Choose Interlink? 

Interlink empowers enterprises to move from reactive to proactive incident management. Our innovative 
tools and automated workflows reduce time to resolution, improve service reliability, and optimize IT 
operations, making us the trusted choice for leading organizations worldwide. 
 
Ready to Transform Your Incident Management? 
 
Take the next step toward seamless incident handling and service excellence.  
Contact Us today to explore how Interlink Software can revolutionize your IT operations.

 
Visit www.interlinksoftware.com or contact our team at info@interlinksoftware.com

2

Service Summary

Individual Savings & Fund Oversight

Asset Collateral Oversight

Finalize Trades & Transfers

Enterprise Apps Network Security ITSM

Process Trades & Customer Requests

Pension Income Disbursements

Pension Plan Distributions

Trustee Scheme Payment Management

Docker’s Scheme Member Payments

Scheduled & Ad-hoc Disbursements

Navy Scheme Member Disbursements

100%

100%

100%

90%

85%

100%

87%

100%

100%

100%

Interlink’s Service Summary Dashboard provides a real-time, single-pane view of service health and operational 
impacts. Its dynamic interface integrates business and IT metrics, enabling stakeholders to visualize dependencies, 

monitor SLAs, and prioritize resolutions based on business impact. 
Designed for proactive management, the dashboard fosters swift decision-making through

AI-powered insights and real-time alerts.

https://www.interlinksoftware.com/contact-us
https://www.interlinksoftware.com
mailto:info%40interlinksoftware.com?subject=Looking%20to%20speak%20to%20Interlink%20about%20Incident%20Response%20Automation

