
CertiFLEX Learning Management System  

What: 

• CertiFLEX Learning Management 
System (LMS) software application  

• HVTC eLearning Content Library for 
artisan training  

• Training sessions for LMS administrators  

• Training sessions for eLearning content 
creators 

• Supplemental HVTC eLearning 
Transformation Activities available for 
an additional fee  
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How: 

Site visits to conduct:  

• Assisted technical configurations & 
software integrations for networked 
CertiFLEX deployment  

• BG Workforce provided IT help desk for 
technical support  

• BG Workforce provided on-site training of 
administrators & content creators 
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CertiFLEX Definitions & Specifications  

CertiFLEX Application Features:  

• CertiFLEX LMS environment with site -specific visual customizations & branding  

• Integrated competency frameworks to associate skills with training activity  

• Built-in automated administrative functions including reporting, scheduling, 
notifications, & engagement tracking  

• Support for SCORM 1.2 training content  

• Customized Learning plans  

• Prerequisites 

• Customized reporting  

• Integrated question, quizzing, & exam features  

• Group-based or Role-Based learning assignments  

• Integrations with HVTC Enterprise Suite (Gemini SMARTS  

• Support for modern web browsers Microsoft Edge, Google Chrome, & Safari  

 

CertiFLEX Warranty Activities Include:  
 

• Remote administrative & content management support  

• Software upgrades as developed  

• Site support visits by BG Workforce 

• IT help desk for technical support  

• On-site and remote administrator training sessions  
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Application Screens  
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