
  We are thrilled to welcome each of you to our amazing team!
 Lemarzala Tarakhil 

 Xe Xiong Moua

We want to take a moment to let you know how truly excited we are to have
you on board. This is the beginning of an exciting journey, and we look forward

to supporting you as you settle in and grow with us. 

Once again, welcome—we’re so glad you’re here! 

 New Joinee Welcome to our team

banana

  
                     Celebrating Excellence, One Call at a Time! 💙

 Each month, we’re excited to recognize an interpreter who goes above and    
beyond in supporting our Limited English Proficient (LEP) customers and
making a difference through their work.

This month, we proudly recognize:

                                      🏆 Phannepai Dek
👏 Congratulations!
Your dedication, professionalism, patience, and commitment to providing
quality interpretation are truly appreciated.

Thank you for being an important part of our team and for helping make
communication possible when it matters most.
   
                               Your voice makes a difference! 💙 

Interpreter of the Month
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We want to work with you.

As your Talent Team, our goal is to support you, help you succeed, and make
sure you have the resources and guidance you need to do your best work.
We know that unexpected situations happen. You may have a scheduling
concern, technical issue, personal situation, or question about a process. 
Please communicate with us as early as possible.

The sooner we know what is happening, the more opportunities we have to
understand the situation and determine how we can support you.

🤝 Communication Makes a Difference
 You communicate → We listen → We work together → We find solutions
 
 We also ask that you:

Follow your scheduled shifts and established processes.
Communicate concerns promptly.
Ask questions when you're unsure.
Reach out when you need help.
Keep us informed about situations that may affect your work.
Be open to coaching and feedback.

💡 Remember
 Reaching out for help is not a problem. Not communicating can make it harder
 for us to help.       
 We want to build a relationship based on communication, trust,
accountability,and support.        
 We are on the same team. 💙

🌟 Our Commitment to You
We will continue to listen, provide guidance, answer your questions, 

and help you navigate challenges whenever we can.

     Let's communicate.  Let's support each other.  Let's work together.

💙 Let’s Work Together



For NiCE or scheduling-related issues, use the Kelly support line
instead of the LLS Help Desk:

TA / Urgent Line: 877-586-4940
Press 1 for Scheduling

 

NiCE or Scheduling Issue? Call the Urgent Line

If the shift is already on your schedule: use Schedule Change
Request.
If the week is not posted yet: use Time Off Manager.

If your shift has already started and you need to disconnect, you may
still request UTO for the remaining scheduled time only. It cannot be
used for time that has already passed.

Always submit UTO for scheduled hours only.

Once your next two weeks of schedules are available in NiCE, review
them right away.
If you notice a scheduling error, report it as soon as possible so there is
time to correct it before your shift.

Need Time Off? Use the Right NiCE Option

Check Your Schedule as Soon as It’s Posted

Please send your request to only one Kelly mailbox. Sending the same
request to multiple mailboxes can create duplicate work and delay the
response.

If you’re unsure where it belongs, send it to 33UL@kellyservices.com.

One Question = One Mailbox

WEEKLY NEWSLETTER



WEEKLY NEWSLETTER

✨





When INT is being recorded for VRI & Hybrid INTs
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