Burmese-English Core Terminology Glossary

English Term OSL Term Definition Sample Sentence-English Sample Sentence - OSL
C N ~
address T I The information about where a place is Do you have an e-mail address you’d like for us oo} 903008:ad¢0 ogfecio’ qEoopdeoqiéar
located or where someone lives. to include in our records? BReco:30on mg?§m3"
adjuster sedecgeloy: 0390 odcopadely  nsyrance company employee in charge of  |The adjuster will call you tomorrow for an sedecgfeloy: 630} 3topad efgqsioh 0modsm

qC:e0:03 0008S

processing claims to their resolution.

appointment.

QO5§ic08 9603 050358 o BGecS
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Burmese-English Core Terminology Glossary

A nurse responsible for answering calls and
providing appropriate information to assist
callers in assessing needs for health

You can always call the advice nurse to find out if

qee0eposE qod$: pSdcducd (af)zveqredl

. . services; gives appropriate clinical options it is necessary to make an appointment with your . . R .
advice nurse slpjeoipsolqy and assists in assessing primary care, doctor or if you should go immediately to the 3205103 gt ogorant waok safpieo: pgolge’
specialty care or community resources. One |emergency room. §E3[G0o08:64l [ Gu:8Eoncdi
who educates the caller on self-care advice
and preventative measures.
A vehicle specially equipped for taking sick [The ambulance should arrive shortly, please sgeglgedfmog 9@396 quﬁmq?,g,@(ﬁ“ qu?g@@g
ambulance S’DGGFGJU?D: or injured people to and from the hospital, make sure the paramedics have access to the o o o
especially in emergencies. home. eqed: apgofojecy 936030808, q§ eaoqpesd cpSAl
_ _ _ _ _ qEL5% qforeg GomE:aigod ¢6uIgE VLI
amount 0NN A quantity of something, such as money. What is the amount due on the bill you received?

0096
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Burmese-English Core Terminology Glossary

Devices, machines or instruments designed

| am the landlord and want to file a complaint
against my tenant, Mr. Romero for damages to

ogSen 336q€ 1936ckMr.Romero odoySe 336q058s
4e0R220305 03EqI05 ¢EqIEAonLd a90q 68adcd

. BS0d:508 - . . . my property. Several of the electrical appliances BS050a508 s GOoSGOSS Gpsans 88 oS
appliances ORIYCe 09\0_5 P tec:eifrri?a:mj:v?fee?g:chgjl;]:etf;aejsp:ma”y an need to be repaired because of his negligence. ORFOL Ogé eo3e PP (r? E (P°C$00 '
' The technician performed troubleshooting on the |[g€o3cpan &:3 1eqdeo0gm F0§:n§ Ge0:03005
stove, the refrigerator and the dish washer. 30008
GOoR EQ’.D§’) GOREPGLIHOVVI
A form used in making a request for a
L - service or purchase. A form to be filled out . L Sancloronsion: caanod Go® 300 o5
application QPO by an applicant for a loan, credit card, job, Your credit card application has been approved. |QC¢ [ﬂTB o} E’J QP cgoo% o co? é@[ 0.% |§II
driver's license, etc.
. S8 An arrangement to meet a person or be ata |You are all set. Your appointment is on June qG220305 320:09:fGefAr qEad§$:on g§co (JB)qod
appointment QB 26th at 9:45 am.

place at a certain time

0303(@) $2§ (G9)5351
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One who estimates officially the cost or

appraiser GQ_]:@OBU:JC\R repairs or replacement of damaged property, ;T%?Zgrgg ?c: Z)&:l(rjnyocl;\r/vould send me a check S S
such as a home or a car. ' ycar. Qeqpgo5o3 aponelgpouds

og$eoms [4E Qg8 edlam godondeot Jamnadoed

The interest rate for a whole year 80500008 02005 30038828 3003%:58:8 [es0:9105
APR-Annual (annualized), rather than just a monthly Understanding the difference between annual ¥ é 1% 0$ ‘ﬁ * Or% ﬁ$ L EQ‘P 9
mm&oo:q@@@oémoﬁsﬁ% fee/rate, as applied on a loan, mortgage percentage rate, or APR, and interest rate could 0$§0:m‘0§q8 §158356(3]5 @SGQGQFO@ sdled o

Percentage Rate loan, credit card, etc. It is a finance charge  [save you thousands of dollars on your mortgage
: , etc. 9 y y 9898 160008 38[B: 2005070 §€0nuSi

expressed as an annual rate

Eaom:03 6&:[Godsasl 0§C =916
. To deprive (a person) of liberty by taking him After your son's arrest, he will be taken to the bk (ﬁ . @ ° ORO% (% A O%
arrest oe:@& P P y oy 9 county jail and will be held there until he appears edl og::cﬁgeoSu oocp:o]?@: %{]:90?05 Gqﬁw;gﬁ%

into custody, under lawful authority before the judge

386003 con:c8geud
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arrival Gepod e The act or time of arriving. What is the date and time of your arrival? qCeepPodam 03653 32§§00I
058 GERLSAB CvodeepPod ERSad
An intentional or reckless act that causes | need to know when the assault took place and P 0'% )l o% WP A cg$og C\Eo%
assault BoSBeuodeepodoyagdgt: another person to expect to be subjected to P ©053q€ 2005mg§e> BuSaBundeepad cyjpgsa

immediate and unlawful violence.

if you recognized the assailant.

[§88c0p5: adom e 983 aonud

ATM-Automated
Teller Machine

nd[gr2adGe30deda0de000005

A machine, usually outside a bank, from
which people can get money with their credit
cards or bank cards.

Could | go to the branch closer to my house? |
need some cash immediately and the ATM
machines would limit the amount that | could
withdraw. Besides, | don’t want to pay extra for
using ATM’s from other banks.

23638:0) 000 ogSeagniad, oo ogfeegan:
20, q/059/C 030000 co§[gpzads [Gsd30590
0005030050 086053 §03 VLMD
8000500200051 200583(gE oofgPonany,
305850005 0300503 032338 copSroodeso: giEom
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Burmese-English Core Terminology Glossary

A food which contains nutrients to feed

If you’re unable to breastfeed, you will need to

20000¢) qEmea:0d 2668, 0odd8EE
00656633005 MGEY 030503 MG:E &f 03053

baby formula mema%cﬁ infants used as a complete or partial give the infant baby formula. We will provide o c
substitute for human milk. some samples for you to take home. Pc8ouadn qEaBb0p 03018 5940 0o, 0g§ecy
GO:C@(ﬁGQSII
Security, usually a sum of money, qE300858: Beslcon (Jgooo)ad a0odecdoom: GG
bail sneéﬁ%: exchanged for the release of an arrested Your bail has been set at $25,000. If you don't |oooooSc\‘§, §1§<Tneo:?g, G]$<?G<3 @§]q8 |09[>080$ S

person as a guarantee of that person's
appearance for trial.

have the funds, you can see a bail bondsman.

£E30pad agzeoy Al

balance transfer

260300800090 F26(03:03 0[P
333 oJe[gp4ge:

A balance transfer is where you shift existing
credit card debt to another card which
charges a low interest rate or even 0%
interest, helping you to save money.

I would like to make a balance transfer from my
Master Card ending in 4323 to take advantage of
the promotional 0% interest for 12 months
offered by Citibank.

03864, (Gpo)% 89203 MasteronSon ma6[oz:03
CitioocHon efo3p[5res03 (0 ))00en 320353900
p§C58: 803008 Bmagleomi: vnfGiade[gpts
q/Conddi
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Person(s) who may become eligible to . 0d 30300 985w 0o ( NeonodA
beneficiary sgoq‘][:émsgc'j:?ld:me receive or is receiving benefits under an Mgt kr)rfar\]r?if;i;anes are my two nephews, | never O%@ % mﬁl 8,‘?10 oW O?J% N

insurance policy. g ' e onudopfiong Féeoondely| dgiopu

Payment or service provided, receiving §$§,8200: 33600005 3260 TP S02:gEM

. 3oNdon08 money from the government because of a Your food stamps benefits will begin as of June o35 <

benefits O:ﬁl 86 low income or lack of income OR an 1st and the monthly amount will be $265.48 g%m(o)qcﬁ i e ?QOS" moéq@ 0RM

advantage or profit gained from something. (J68.Go)edl conu

H H ~ [o] ° o ~ 2.0
" 8.z An itemized account of the separate CoStof |y ae 15 pay the bill in full by the due date to |59, 03690284603 [gieeat Godadeo: qRegodey:
ill clelclopplerishg goods sold, services performed, or work have vour services restored -
done, a statement of charges, invoice Y ' Qod¢n @oxEiami03 ego sajgpderquud
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An official document issued upon a person's

You will need to provide your birth certificate and

§E&ops condecdengpad qlegiongtss

birth certificate Ggioq s birth, attesting to the date and place of birth, |another form of approved identification to apply ~ [3200p5[gjc02:03 03053E33600005600: G§0SO;
parentage, etc. for the passport. Go"fé Q‘}oo oS
Any physical or mental impairment suffered og$em Mr.Lwis §, 0390305 [gborsion $02:5603
S S 888 oS by an insured. It includes occupational | am the adjuster for the bodily injuries suffered oS 3 ey SoncS &5 GO
bodily injury (’3 o§)§°e§ CINIMEP diseases, auto injuries, work-related during the car accident with Mr. Lewis. . O§ oF §08 s GPGOQO% 0'% %3 GEﬂ CO0?
accidents and even death. 00058k
A repair establishment specializing in non- . Eone 00690 oo R o
body shop omifGEest mechanical damages to automobile You are all set to bring your car to the body shop [3897%:93 (232341 §omifgfo) 8883 opand

framework and body.

for an inspection.

g20d: OB
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booster shot

angoolodgCesmnt

00603:03000z056 808

An additional dose of a vaccine needed
periodically to 'boost' the immune system.
For example, a booster shot of the tetanus
and diphtheria (Td) vaccine is recommended
for adults every 10 years.

Your child needs the MMR, as well as the DTP.
These are the booster shots and they stand for
Measles, Mumps and Rubella and the DTP
means Diphtheria, tetanus and pertussis. We will
give him those shots today. He may get a little
restless and his temperature may go up, but
nothing to worry about.

qConeco: MMR $& DPT cdooudn g3dleogon 30§aod
0326308 00603:0% 020Ru0680s 1F33l 035005
Gk§oSeepE 305932 IDPT sBomms &ded 16e:dE
0305090 1Bomaped Geoteog0d 0g§ed op o38es,

0326030001 29500:505: 0§26(86 [gbeudiapzagpicopds
00058E000di 3leod 92068050 Secon:

brand

A trademark or distinctive name identifying a
product, service, or organization.

The prescription is for a generic medication, less
expensive than a brand medication.

6a0s3¢JE3200: 0p[G ©0HO0E 0¥e85L§03 Ge:ERd
6a080R8:0007 ©0500E 05986§ 03 Gans00d
eq8edlonodi

brand name
medication

©050onEadeBb§o3es0:

A drug that has a trade name and is
protected by a patent (can be produced and
sold only by the company holding the patent)

The brand name medication will cost more than
the generic product. You can check with the
pharmacist to see if your health insurance will
cover that.

©05000E 0598603 G0 ©odGoE 0388668}
68030005 JegEoonudn F38ee0:0d oySies;
M 6LV Ga0RICM 0epa3 GegoyPddl
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: Sailass The passage of air into and out of the lungs . N . . .
breathing 3520 §]]||§ to supply the body with oxygen. Is the patient awake and breathing~ 0%000% GO ||390305§me§c00 I
o o [ of
: e Short in time, duration, length, or extent, A - : Bumon sa0qdiqf 3283298 000069 [46Alc8Eec
brief soomé-qm- short. succinct statement. This will be a brief report, do not worry. |805@(@(3]$u
0 60:6a00EQS 6 canE:enaB3 csepadc
Budget amounts are calculated for a 12, 9, 6 024% I 8 ° f FPeR
8 Sos 8s8 or 3 month period. The amount is reviewed My bills during the winter and summer months ?05'?66], UJ@’)SODGOQ OO(YSS%]PS@% qusoocﬁu
budaet billin cu:§ea8apd eui00:ea0 05658 periodically and may increase or decrease  |are much higher than other months of the year, JoTpS Q8 opgeBon 0biodiod codbemnd
g g Gg@m&gé@&g based on changes in usage or an so | think | should take advantage of the budget ¥ Q7O 78 Fpoop GOt
accumulation of a large credit or debit billing your company offers. 098(30:000:0{3 o.§6§ Ggoooo&or} eog§eooo8:o%
balance on the account. %%901? 2080365 8o
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Many companies offered a bundled services

0GB PR 32030305 08ee0nle 32000503

bundled services 238050868008 ((:);l;ﬁ[)l:’:]gejer;/rirdatljgroducts for sale as one package which may include internet, phone and ~ [8:0p&:300051 F38Be> 3280505 &3,
™. or08c8euig: JoocSi
Burglary (also called breaking and entering)
5o is a crime, the essence of which s illegal Mr. Alvarez, just because you did not use force  |Mr-Alvarez, o8qp: 383301 ©o§0pE: Iewnodoplig
burglary eCaleplesiets] entry into a building for the purposes of doesn't mean buralary was not committed 8
committing an offence. Usually that offence glary ' corog§op:ed waled§Eopn
will be theft.
ogSem q€smed eagdelons 03gad 038aud
A business day is considered every official | am the adjuster handling your claim and | would GEﬂ&Gogo@ oooo$§x3]u (‘ya$g ﬂeosg, GEOQJS«COOOD
working day of the week. Another common |[like to tell you that everything is ready for you to g 805 38 .
. co8e0d term is working day. Typically, these are the |take your car to the repair shop. You should take qGo:0R 032gEop sBEo} apogr:d, smng:
business days LIS

days between and including Monday to
Friday and do not include public holidays and
weekends.

it there during business days, meaning Monday
through Friday because they are closed on the
weekends.

3250820855 930%0 §i805qoSen 805cS, digSe

320382 183030000 00s0He Gomfop BgEes8a3
0p92:00E00I
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My husband is having severe chest pains and

og$e Fadjs00:qE000d 3265:6330E[G: 320005¢)| §o

The front surface of a person's body e : R . . .
chest G]&JOOS between the neck and the abdomen. hsqsbdzfﬁr::ult);ibL(:at\t]vmg'. Please send an 9(736§m05n GO’.}Jo?o@@o sgeq.eéf 0000% qcﬁ@&
ambpulance rignt away: (BOS(\%OS(;]II
oS emea:od esl cn(Be o3 320305 GeeayPed
C ~
Chickenpox is an infection caused by the They told me that I should bring my child to get 5308008 ofset 0060l omnguSeso: Biegond
varicella-zoster virus. Most cases are in his chicken Pox booster shot, the one for ngEggq)(S oooogo&% 005?% O?OSGO&gggoqu
Chicken Pox GG]GCQPOS children under age 15, but older children and [meningitis and the one for the flu. And please 8 o S S
adults can get it. It spreads very easily from |update my immunization record so that | can 009aB:q apafoye odelgonudi Greop cond§od:
one person to another. take to the school. @gmsmgc\*’?g o%moogogeoog ?Ogoogg%,) Oo&geogé]"
o 086 coype:od vragniad qecdi
A medical establishment or hospital The clinic is closed today because this is a ¢ o
clinic Ge0:08s department where outpatients are given y 8e500 301006605 [§003 es0:0§: odonudi

medical treatment.

holiday.
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The expiration date for your card was April 15.

QE8[ep:d), 09591030500 6ff (0g) 10gFecd &

collections . A special department set up for the purpose [Since we have not received payment for the e@m GO I§$C\3 §§§§0§8m Gggggog(ys
(collections 396@26000&095']'? of collecting/recovering payments on months of April, May, June and July, your 8cSet Sonas 863 d
department) delinquent or past-due accounts. account will be sent to the Collections Godede0:0m 0qad, qGedqt:o} saefogieons:cl Jso}
Department and the card is cancelled. g?csg;gcﬁ,“ m?zEp:o%cué: qjcﬁos&dﬁcﬁ@n
og§eq), 3266peomE[ge: §0052005G: 193808903
Eon0Sd 020088 ncd: 30900900
An act of colliding; a crash, impact, an Concerning my claim, the adjuster has not called O% 98N % é O%l&go% (?$ © !
collision Ome?)OSE& accident resulting from violent impact of a me and | need to know what to do to get my car (Q]%@cp §6oo%cx§: qjo%&cio% 39030390305 GULIOD

moving object

fixed, because | have collision insurance.

3065§08 020gE3 0mroq ecdadom ayfe
338c3000di

collision coverage

$60050%: G050 omagudeudgts

Coverage that pays for the repair or

replacement of a vehicle in case of accident;

forms part of what is considered "full
coverage" for automobile policies.

The collision coverage will pay for the damages
to your car if you are at fault for the accident.

20005¢) 8uH03059m §E32¢: [§639E $600Hd:

205228203 [geu:a) omagudem gEomsq,
22q|05328: 320305 608G
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compact

[eppliclciow}]

Something small, or densely packed.

What type of car would you prefer: a luxury car
or a compact car?

qCon0S0m2 Sadjmaen: G035 1R6&0m:

[Gs)lepptictebtiouaty

comprehensive selopSieopé [§803 qod8igod

0H0305g elopeunoda’ oofep:

Automobile coverage that will pay for
damages caused by incidents other than

As your vehicle was stolen, you must make a
claim. It will be covered under the

qCo:328: S gEspenyp comEiadq 0od9d
qedi gedlcod v§or b3Sy elopEewroda’d

coverage Seolas collision; such incidents may include theft, 1, ohensive coverage on your policy. oofgrrasefops eloRlybo) qoddigo} euic
cPleppicrlopleVIIet BISH fire, vandalism, hail, etc. < 9 .
207300305 gt FHdlo? coxd FogjpoCanddi
B3003305805 cuqRegs, [Jo3E: Isusqdeg $02003
C C N
08008303 0iSsce: 3283205 Ecgr0ond
A small fixed amount required by a health gg;uizli%?;daiiTg\t,vacg?a:h. Elsgér;zttﬁfeferrselr?]\i/\;m P Oqﬁ L é qEeEER "
co-pay BdjgodEeosqdeg insurer to be paid by the insured for each pay, P ' |smodelog 33058056gs, [o3E: curgdeg :[gE 03

outpatient visit or prescription.

the deductible and the co-pay, there is co-
insurance and these are all out of pocket money.

3200600p5: §eo0t00udi dlecy 8as0diad
03095305805 cusgedI
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CPR (Cardio
pulmonary
resuscitation)

sp{u$edaf 1m20003gbqIas
Biepdlgé:

An emergency procedure for a person
whose heart has stopped or is no longer
breathing. CPR can maintain circulation and
breathing until emergency medical help
arrives.

You can attend free CPR classes that the Red
Cross offers so that you are prepared to help
those in an emergency situation.

[0305e[g8n mbicpéio} sadySesesant imp0ad[gs
qee32E0503 F2052080E: §E0HA oot dledqd

-
qE[gEe0E [Broons [gdagazendi

crashed

BAE:

To collide violently with an obstacle or
another vehicle.

The poor boy crashed into the wall. He is just
learning how to ride his bicycle. He did not suffer
any bodily injuries.

20§0:06p 6oMEGVE $§3, 080305800001 2peeadBs
8:3 2085001 99 0§00305 BYod3HIEP 0060,
Q’:)UD:G](S]C?:II

credit report

26{og:ze8qCoo

A credit report is a summary of your financial
and debt management history.

I will have to pull a credit report to see if you
qualify for the loan.

qlegeq:d saqpbaaqé: foflospbab salog:
383068000 06903 080850005 [130563800di
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CT (Computerized
Tomography) scan

0a8[GIoo0peBrercBe§ §oS(aE:

Computed tomography (CT) is a type of
imaging. It uses special x-ray equipment to
make cross-sectional pictures of your body.

Computerized tomography (CT) and magnetic
resonance imaging (MRI) scans help to
determine the location and size of the tumor.

°3$@Ilom 3?'?]9'308?$ %OS@8§8 oon%chs’ao :1?|§
0§50p[g€s 20pbea0cd §ozesep $Ea0gudenon:
3200590568 32600005 ZeR|goRSI

Destruction or a loss in value, usefulness, or

The results of the inspection indicate that there
was previous damage in the vehicle. We will

@éﬂjlo&soos 00207 3;@@@0800 (eppEs) 09Em
20G|05208: §30005 sB0m[goncdi velm sagEdea8:

ability resulting from an action or event. ) . ~ .

damages SQQJOSSQ& Phys?lcal harmgthat is done to something or to se_:l?d ylou plc';urers] ogthe preworl]J N damagea \fNe qﬂeoo&eeog tr%cq%eo% ﬂ&ﬁ) (EGO:QOS"
, will only pay for the damages that occurred from ~ i
someone's body this aceident. 8undoB05em [§603 soq0dee8: 3a0g05000 ag§eds,
(?)o%oécso:cﬁéeosu
o §S4). 2202:32600005 God05O6[R IS
. The latest time or date by which something Your food stamp application must be completed . < <

deadline G§0<Y38?=w03@05q€5 and received by the deadline indicated in the Gﬂﬁp(ﬁcgm% @é@em&@é@: ﬂeqoq ©200¢D

should be completed.

letter you received.

[goon:03 e5005ed:q05 208 08603 Crdd qfqeud
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oluSan oo 38w v§eorpon

When | came back, the car was not there. There oq$ E$ o?f -~ v % 7

debris N The scattered remains of something broken |was only debris where | parked it last night. It OCRIIOY OOV YOICFEPFD IO

) or destroyed; rubble or wreckage. seems that they even broke the windows to get  [cora301$ 30008 o o0n&:cAlod SBs
> 2 0$30205n [03p5q07> %o [g 30
0&dqoudI
deductible o@cﬁs%o%@o% eo:c]o@omm The amqunt for which th_e insured is Iigble on [You yvill have to pay a $500 deductible for the ﬂSO’DE&?? ﬂ(?s%or‘_‘)@cﬁeg eéTcuo(goo) eo:qcﬁéooSn
each claim made on an insurance policy. repairs to your vehicle.
Soncd . o o If you default on you loan, your car will be 30005¢j eqregmed ¢ gEqedop0d 38 qéom:

default Qooag The failure to meet financial obligations. o . o

repossessed. E$0393 lec\%(“?@()S“
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Did you plan on a natural delivery or birth? Do ﬂg 8$gg<y‘§os m@%%g%g Gggégoé oD
delivery meaeg: The act of giving birth; parturition. you plan to have the baby at home or at a 8 85 . 8
hospital? qEme:0? 23660 (B) Gaosged cg:d80d ooz
SonEss . : The arrival and departure dates and times are 60000BC005005 [FoEocday Breeicden
departure oQ §O|§ 3 The act or an instance of departing. indicated on the plane reservation email g@d\} SomE cocSedS aSEE a’ﬁo‘é @ S
: GEPONOMNS, QOOFIO) qOOYS, 32 00220000l
A disease in which your blood glucose, or
blood sugar, levels are too high. With type 1 OIDEE 20 OO TS CB:6508 65038088
diabetes, your body does not make insulin.  [My grandmother had to give herself daily insulin 024% 8% ROPR xR 0§ %O% o§
diabetes OS:Q?[quél With type 2 diabetes, the more common injections and watch her sugar intake due to her 610005" °1?€] s&aﬂleepéle@ﬁ g;ﬁumsooo o%coéz
type, your body does not make or use insulin |diabetes.
well. Without enough insulin, the glucose Gm§@éqm05u
stays in your blood.
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Loose, watery stools more than three times

| need an appointment with the pediatrician as

0860008 0&seaaPodLdH 3P:§8s 008pocd: ABadles

. i day. Other symptoms may inlcude . .
diarrhea O&GC\RP@& n one : my son has diarrhea, a fever and was crying -
cramps, bloating, nausea and an urgent most of the night. C%m@mg(yP eoq)o$§, G](ﬁ«:ﬂ$go$ q|&3]oooSu
need to have a bowel movement.
og$em qEa3g0d 03agu503 cpd gEZacRsm
Impairment of physical activity; the extentto [l am your case manager and would like to follow qor:)snﬁep %,00803(73 |§:G§00590030§ GLIOEPGCOY
disability 900$95=<ﬁ@5|§53 which normal work or daily activities cannot  |up on your work injury. How many disability days ee:q&ﬂoooSu ooepo%oo ﬂ&’% eoa&ag& @Bcﬁogé‘:

be performed due to mental or physical
injury or impairment.

did the doctor give you? And they start as of the
day of the accident, May 15. Correct?

00056q0560:dI [Bse02333l0n veondoneo BJadyg
[g80%es, Goco(08)0d c00udi oS

DMV (Department of 665600507:8:8:¢)s

Motor Vehicles)

A state agency in charge of licensing and
registration of motorized and non-moterized
vehicles, maintaining driving records for
drivers in the state, including tickets,
accidents, etc.

You will have to go to the DMV in person to
register the vehicle.

§C02005000E8 Gedeod0m: S:Bidscd gEaBuS03E
ag0:qedI

LanguageLine Solutions Confidential Information

L2

19



Burmese-English Core Terminology Glossary

dosage

G0N

The amount of a medicine, drug, or vitamin
that should be taken at one time or regularly
during a period of time.

What is the dosage and frequency of the
medication the doctor prescribed?

soepo§esoind p3$:080503 Gaotonde0d
$00056[036 GoonadqecdI

down payment

0050328l vooudiedicuia)eg

An initial amount paid at the time of
purchase.

The deadline to make your down payment is July
30", If you are not able to pay by that date, you
may request an extension so that you don’t lose
the opportunity to buy that house.

qEB3EoudqEucouad: cuidegy, 65§P05ede0q0d
acdEco (p0)qod 193865, 32038 vev:§EIGE
050060353 GomEsanonudi Slo Ba360053,
sogéaneqp qEoadigj SConu

down, weak

30505456+

Feeling 'out of sorts',' under the weather’,
weak, unwell.

The patient was feeling very weak after the
procedure and had to rest before going home.

00650:p20¢ O[Gieon) RsnBoIMsES:
0mdon650d 3366[gel ansniecd
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Was your car drivable after the accident or did it

00305 [30[Gse02; gEewrtiad qeovscons

drivable G ﬁqcooo Being such that use or operation is possible. have to be towed? (03))00020% P
i i i Comnzag0heads ¢ 008835058 coqeaslgGs
I(;grzat:r?iz:evikgeﬁzt?j?i\?gr:léfnlrllsril::art]k?;r Please make an appointment at our drive-in bk 1 OQO% $§ |§ 8? PR El@
drive in facilities omiqodBigodesoiciesep P ’ g facilities to have the damages to your vehicle 08603, §,078 qod8:g 06680:0) GSEPOY VIAN

vehicles to have damages inspected, in
order to have an estimate of the repair costs.

appraised.

§05§§:0069 co&AlN

drive through

omsed cesols o3ogpdoudadegt:

A type of service provided by a business that
allows customers to purchase products
without leaving their cars.

Instead of entering the branch you can use the
drive through for many of your banking needs.

DAHZAD 0€320: §EF,00HF 005200503 A330]Ied
2qpH030d 0m26enE:08(G omed oo veol:d3,
0060350053, 05:8E000dN
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& 2000680:0l: 232000:6C: 0O0esqCs
32q0>q:e5qE: () Driving Under the Influence/The act or crime | 0! &r€ being charged with DUI-driving under 608 roobamich sproomafs (5 2ar>yos
DUI ng : the influence of drugs and/or alcohol. Is this your moseeo&o% @qjcf)ooﬁooosooosn glon oooeésac‘?s
ee0sqioonGiomseentsgts of driving while affected by alcohol or drugs. [ & = 2
' [gdgeoma
Q °
dull pain o SfBisoe: A dull pain is not very strong but continues  |Are you experiencing a dull pain, or is it sharp or qC @3 (9B) e (3B) ¢Gr $002G e0p [
P ¥ for a long time. burning? éoo:c]mo:u
§S4). 2207320305 g§[a€:on 300 co0despado
. I TN S S S . . Your coverage will begin on the effective date <
effective date 30| 0@ Q0OOGEPONOYE) The date on which coverage begins. which in your case is September 15, 2016. 61082300005" §]§<73°3@0 39§G=§,m 0050080m 9§
Joob i
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i a eo (3 o
o A serious, unexpected, and often dangerous | need to know the nature of your emergency in 1§ 18:0005¢s (o8) eqedopsolg] @008, 220305
emergency 3266C0 situation requiring immediate action order to send the police, fire department or the 8 T B5G3 8 8 S
quinng ' paramedics. qezveqzed [§603 sacfopé: oy§ecd, B&cBoocd
200000603 VPR 0305§od0Eom o348
[o]
To open an account using direct deposit with us, 2qE:0069 0§00}, Byetd mecondaacon:
Sed A person or company that has people who | e need two forms of identification and how 98(J)9c80005 1009030056065 [ppgEanddl euzds
employer 2qulels] do work for wages or a salar often you are paid, how many checks or sources 8 S0o5608 oS sBeons aofic
g Y- of deposits you will have per month, as wellas | FPPOF? FOIOMRO IDCVFOCHIC RPCO ()
the name of your employer. 38&@‘?’0896 0305§6G§€P oplseales @geoog
C °
qCc06ess $6005 og§o?d a3qeddi
Eongls oaioont0m 003 088mfgond
To be officially registered as a member of an |Our system indicates that you are enrolled. It o293 or% o%ﬁ O§ ¥ @ !
enrolled mq&og&@&: institution, company or organization that appears that you did it through the Internet. Do §1&3950m§03 ooooeo§ C\?omt\% 5@961' G§0003u
provides services. you remember doing that? 5359']0?8000 ﬂ&?OS&CUD:II
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entrance

o&edlod

The means or place of entry, such as a
vestible, passage, door or gate.

Please park in the visitor parking and go to the
south entrance where you will see the sign for
the emergency room.

copdg[Se epdaopdeny 07:q063 eseped 0m:qO[Ge
eomE05m 0€edlndod ogndli 8¢ oeqeacl ok

a32:8a38:0005 qEe0p AB&edd

equity

Boo§icdoohosd, sty

The value of a piece of property (such as a
house) after any debts that remain to be paid
for it (such as the amount of a mortgage)
have been subtracted.

If you prefer a Home Equity Line of credit, you
would only pay interests on the amount you use
from the home equity line of credit and you pay
as you go. This works like any revolving line of
credit, just like a credit card, but your house
remains as collateral.

20005¢) §E 03058E[G: 206005 6008303 adid:

6(ogiopom J[o3056¢ 19383a6[0ge0000 030dadi0)
0393 320360:8, A80o0di GyEOdM 8005038

200560:qe0dI 326[0gsm8 33 s05(GiqC [gSeqrad,
qoy=ac(og: 19le0d &R0 edlogods :es3,

opSesdieddi

ER (Emergency
Room)

eqged 3208

The section of a health care facility for
providing rapid treatment to victims of
sudden illness or trauma.

Please take the patient to the ER if there is any
sudden loss of consciousness or excessive
bleeding.

200006 P§790500q05 2003008 FqE (a3) GogiaqSe
09053q€ 1eoyalgB: saeead 9§: odesl oga:dl
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escrow account

03§:086:000:036g006Cs

In a home mortgage transaction, a deposit
account maintained by the lender and
funded by the borrower, from which the
lender makes tax and insurance payments
for the borrower as they come due.

This account adds up funds necessary to pay for
taxes and insurance at the end of the year; that
is the goal of an escrow account. When we
receive the tax and insurance bills, we’ll have
enough to pay for them.

088:086:000:03 6go6Eq), qROgudgIdm $607803
209l 2[q0dgs3, 3008320905 60sc03 Jo5e003
8006 €009 G:c0D:0001 F[GODREF, 3300

egeomnt:al mqqt Sleogeusd ogfeoden
20032600005 §oodi

A statement of the approximate cost of work

0§08:000:00 080005 64 ©$[GERS 302:a3:3

. . - The estimate is correct and it will cost you $750
estimate ©%9$SQJ03 to be done, such as car repairs or a building : , .
project. dollars to fix and or replace the windshield. Géf(\?)(gg())oqj@oSu
The date after which something (as a credit
card) is no longer in effect; the date after o . Exnalon:onSlon:d 5:0560 Yauloalos)
expiration date onSasioreod which a product (as food or medicine) should | need the expiration date on your credit card, qe=melogiondge:d), 0p5ei03q05 ogdecy

not be sold because of an expected decline
in quality or effectiveness

month and year only.

039509360l
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~ o o C
0§ 03k d0229E603 2005607005006
c The ending date of an agreement or contract When do my benefits expire and do | have to go O@’% = B¥5 .o
expire 2005008107802 period g g through the enrollment process from the 8B 65005 ©2qE:a3E:0) pOeeoEqed
. N
beginning? 30mes [gEc0dg:wcom
i ' & @005 [006[03:3 ooep:Bcon000SN 0oNLS
2:? d?afrS:s;aloﬁggg:r;”g]uensi:sﬁzgrefy a The charge against you is a felony. If found ﬂ"o% L E (ﬁ@ PR CSP
felony GPQOOSB&E@: more st,ringer,lt sentence,than that given for a guilty, it_carries a sentence up to 10 years in a ﬂﬁ:@@@%om Gogugqﬁ eﬂ&’% Bé§0500008
misdemeanor. state prison. 0362600E (00)5d 32035/03qa0dI
i ? i 200533:320m00 §jE22:020031 DD
Part of the body of an automobile that is \(;\rl]glc;f; ?;;hgr:\?gggr;(:\;asrdtﬁztigé \é\:]atshg the ﬁ"“ %> é :
fender 03320 mounted over the wheels to reduce the L . 292050 9880pS c00dmams 65§005(38
splashina of mud and water passenger’s side. And was it the front or the rear
P 9 ' tire? 226, (93) 226520500 0O
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field sobriety test

:26050e3: (B) :qdeso:ads(Ge

omseenaomns 198680E 00:q03E(S:

00603 06:0066(0)9

The Standardized Field Sobriety Test(SFST)
is a battery of 3 tests performed during a
traffic stop in order to determine if a driver is
impaired. The 3 tests that make up the
SFST are the horizontal gaze nystagmus
(HGN), the walk-and-turn, and the one-leg
stand tests.

You were pulled over by the officer as your car
was weaving in and out of traffic. He was
authorized to conduct a field sobriety test to see
if you were under the influence of drugs or
alcohol.

qSomicn Bgb:8s: 198 Gieents e5cd maepon
qCom203 q58E:30005 §E22q05 9efd: ()

@:0066a0sdk adfGi0m0s cenliegcon: a3ean 38D

0620004 ()98 2900 CROSEYE §ooudi

A sum of money required to be paid

Do | have to pay the $100 fine right away or can |

sah§odeg 63l an(000) Boysessy gdgticos
qg200z1(a3)00d GusgEICTDE 0YSeom:

fine 8058[10899 especially to the government as a penalty for {[make monthly payments? | want to get my car - o
an offense. as | need it to commute to my job. [B§cdq€onudi omefopé cdadeor scpdogn:
Bomzadoncdi
. Your fingerprints were at the scene of the crime, QOO0 [edode EC00OGOG 0O
fingerprints C\DOfSGg A mark made by the patter of ridges on the both on the entrance door and bedroom doors of P 1 @ PP 853 Eﬁ

pad of a human finger.

the home.

336§,2008 0d8keeom 1936082098k woeepId
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We are offering a fixed interest rate of 6% for the

GGeYE0y 20090082 0ODEAIPOSNS: F0R0IGG0
2003582 (6)apSEs5: o8003 mbiapbiasilonddi

. . . An interest rate that does not change over . .
fixed interest rate QGOOS’AO%@% : , life of the loan and you may be able to refinance o o - -
the life of & loan or other form of credit at a lower rate later on. 0520588:00 O505:0% 3203:58:8 qE[gdeqrom
068Eandi
Earoomd 0B8RS :YS65000 (0 1)
Your flight should arrive at 12:00 noon Pacific bk é © 6% ¥ ‘15 ( J)t% EWD
flight GOOMH A trip made by or in an airplane. time so you will have plenty of time before the  [830520&00ud1 dloes,copd ((j)$0§ 000580z wogodet

bus leaves at 2:00 PM.

qCenm§S Foqpe03de8Geudi

food stamps

ONTGON0D GaHOGOReg

Government benefits provided to eligible
low-income people for buying food,
Government benefits provided to eligible
low-income individuals to be used to
purchase food products.

Have you ever applied for food stamps or any
other assistance programs?

FORIDGOMN0S GANOHO036G (a3)oofEps 2260000530

602033282000 om|gdlgd gEeagpadopzaoz
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When your lender repossesses your home

Please be aware that foreclosure and other

20355t 200500003 G5epo Go5edePEs GyEa)
6a008godg0d WOes03 Fa8lenRd: DHMS3ER?

foreclosure OOOISCDS%&O% E$035=|§53 because you have defaulted on your collection procedures will continue during the c - -
mortgage loan or home equity line of credit. [refinancing process. [0§ 28620003, oofgpraelog: coméic) mBmedecgon
2005006650005 830 Gorayds a3oonsdl
PANGS EF LGk AP crlen)
Documents with spaces in which to You need to fill out, sign and date each of the 8P QPACEOR SR cgoor% élglg?
forms cenongod P forms your received for the bank to approve your [§Ec005% g§03 cuntongod 00698030 §E[godB:

write/enter or select data.

loan application.

coch(forSo@: IG.%@GG]:(% (\oeoooSn

formulary medication

3206093058560:03680:

Formularies are lists that have the insurance
carriers preferred drugs. You can normally
find both generic and brand name drugs in
the formularies.

The medicine the doctor prescribed is a
formulary medication which does appear on the
list of medications the insurance company will
pay for.

S0ePOS Ge0:nd, pR$6030503 Gaoi INLd

B J058060:03 08E:06n Jlojeaos [(§odlonwd
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This term denotes a combination of
coverage bundled into one policy. This term
is most widely used to show that an
automobile has liability, collision and

On this insurance policy, would you like to have

833008 60l B¢ EaMEF0x05 0OEHHD
oudgi€oonsn (B)za|godeao omngudom cdgaon

I o
full coverage m@ésgooooogos@& comprehensive insurance coverage. The I|a'b|l|ty or full coverage for your vehicle? The - o
term itself is a bit misleading since full price will depend on the type of coverage that egpghion qéegio) 0magebeviy :qpsaoed
coverage does not include medical you select. (E)ooéoooSu
payments, towing and labor, PIP, car rental,
etc.
C C ~
fUrnace OO0 A device used for hiah-temperature heating. | TN technician will have to come out to check the Q6c§s ogioqap onmagew: 0300503 confBedloind
LE g-iemp 9 lfumace and reset the pilot light. o850 et 8:0303 8ionc [GEg8e0: 3c856aS
The escape of natural gas or other gaseous If you experience a gas leak it is imperative that oomoSc\‘[’g eooSegocfé%é oooc;org@le} q&s%s'loo
gas leak onodeg, o3gcs product from a pipeline or other containment you call 911 right away in addition to contacting  |2266g{03:c3 1§E03], er0deg 3 gidodew:o) Jsad

LanguageLine Solutions Confidential Information

into a living area or any other area where the
gas should not be present.

your gas and electric provider.
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Relating to or being a product that is sold or

©05000E 058860803 60 $OOE 03836803

. RO 0H8508See0: distributed without any brand name, The generic drug will typically cost you less than
generic 7Or oe§1 ° especially as a discount alternative to a a brand name medication. G80:0005 ﬂeGogqm {?0305030 ASSoSi
name-brand product.
Rubella is an infection caused by a virus. It is qo538eepdld: § cocgam séeossn domgodeny
usually mild with fever and a rash. About half |The signs and Symptoms of a Rubella infection 5 5 o5
German measles 5% of the people who get rubella do not have may begin with 1-2 days of mild fever and 0M(0)q0d (J)qedeaqPi5pS:505: 0205

(rubella)

symptoms. There is no treatment for
measles, but the measles-mumps-rubella
(MMR) vaccine can prevent it.

swollen, tender lymph nodes, usually in the back
of the neck or behind the ears.

IgP2e003201g¢ copSuts 326500500058, §7:65005¢0

§o300305 coge0ER: §20203, 08E0nWdi

grace period

30M6ge00ep 603D GuidgesME

Sespticlitoake i

The allotted time during which a payment
can be made without penalty and without
entry upon credit records as delinquent or in
default.

There will be a 10-day grace period after the
payment due date. Please make sure we
receive the amount due by that date to avoid a
late fee.

60232005605 co2:03q0d eoypfGiqt Slabeg cotoep
00333 cuscdqEeeEnt (00)qodmag$ [gproonieozonad
egoodmeo: 03eqpéd cugd vedanod 238605
6500589200038 oS ead C00d9qR coqrmyde
00[gdesEarddll
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gross monthly
income

omeelgodeteozcoodolag

Monthly income before deductions like taxes,
insurance, retirement, social security are
made.

You will need to provide your gross monthly
income, which is the amount before taxes and
other deductions are made.

§$§.020¢ o[godet qopcvodoteg gEeusdadanddi
S8l 2:[q0dg$3, oofgpegodomeay eardel

lep/SIZplg ol

One who pays for meals or accommodations

| am a guest at this hotel and would like to find

og$e8eurdoudm 852059003, eurbooben

:Toulon) i :
guest é é tha;:reosr:éurant, hotel, or other establishment; out what other services the hotel provides. 00@33 o:no$eeoo&ﬂeog Gog(fm@m ggql&;]ogosu
| 850003 820/320305 mrEmeddenioy oySicas;
_Iﬁo ym;hg;;}e a health plar_1”trr1]at wct)uld covetr tI;|s sggsooé §]§°{J§]CU>=" ec.r?oquéeoorg <ﬂ§:380806m
8 An insurance plan that covers medical Hiness: CIWISE, you wit have fo pay out o BS50cSH BAled 238 B80di a8 28
health plan oq|$:eooq::39 Swé pocket and it will be very expensive. Maybe your [G0:§QOQL00I 333@@ oeqs@: QOOIIl QG So¢[[E000:

expenses.

husband can include you in his employment
health plan.

99.32096, o§iweer 3830590 qEPaopdd,
5688 con
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heart

$OP:

The chambered muscular organ in
vertebrates that pumps blood received from
the veins into the arteries, thereby
maintaining the flow of blood through the
entire circulatory system.

Have you or any family members suffered from
any diseases or disorders of the heart, liver or
kidneys?

E3 §E8000:p 0€eogen $ad: 1920000: (a3)
GOPOdMOS, 0B500503 GepAley SosaoRIAT:

heart attack

$05:6032:6[032q0000q0P305[gE:

Most heart attacks happen when a clot in the
coronary artery blocks the supply of blood
and oxygen to the heart. Often this leads to
an irregular heartbeat - called an arrhythmia -
that causes a severe decrease in the
pumping function of the heart. A blockage
that is not treated within a few hours causes
the affected heart muscle to die.

Please note that if you continue smoking, you are
at a greater risk of a heart attack in addition to
other serious medical conditions.

eoeeg[Se $05c0:Cl 00005 qEee0:c8
8005600005qC oofgsadignio) oySince; 36[g3acs
eopm[ge sadeogielop qodongod 80503 sasepud
[03ke03 [96§Eonud

high blood pressure

60g:60E§S 0005y

A long term medical condition in which the
blood pressure in the arteries is persistently
elevated.

People who are overweight may experience
medical problems such as high blood pressure
and diabetes, so it is important to eat a healthy
diet.

oB0dmree0:§§ 9B6qPio) EaRM 0Y$106EES,
005200503 (@ag:eilConndoms, SBsqeepd
B§jp)lgooogneay 6op [0 $o:a0005000dN Slejopé
of$e0e6:3, p30R0507 32000253 F6eE0F:0000N
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When a driver who is involved in an accident

0060900 02:03050) Gsepe 0gode(gs agniad,

. 0805 Beco0Sclolas:s leaves the scene of the accident without The accident was a hit and run as the driver fled | ~9 :0305Bs co0oSaelGe 500:53 o30S
hit and run o O$ |§ 3 G@ E providing information to the other drivers or  [the scene of the accident. 1SesioD 072 o% @ 3 GE 0GR O Oﬁ) .
the police. [R{lealevl!
0o 0§66 08§:036:0) 33 39000:
HMO (Health HMO usually only pay for care within the | am not sure if | have an HMO or a PPO plan 03]% SD% oqj$ ! % ;e é (O%)
Maintence of$006q;088:038:0333 32005 network. You choose a primary care doctor P PPO 32820050002 e300 weoogpopa ogSe ogseneeg

Organization)

who coordinates most of your care.

and do | need to select a PCP?

328000 Gosoneep egedadaoz

home equity line

6[0gi8c8a3e05B:qClgSeqradaqe

A home equity line of credit works like a
credit card. You are allowed to borrow up to
a certain amount for the life of the loan.
During that time you can withdraw money as
you need. As you pay off the principal, your
credit revolves and you can use it again.

If you prefer a Home Equity Line of credit, you
would only pay interests on the amount you use
from the home equity line of credit and you pay
as you go. This works like any revolving line of
credit, just like a credit card, but your house
remains as collateral,

200005¢) §E B0SGER: 206005 B600ER:03 adid:
:aegiopqiCel F38saalng: AdmaBu509:03 vwran
0393303 60sdc8andi GyEo3Adm S00dadgE
200560iqeudI 36[0gemS c303 oG [gSeqEcd,
qod=ac(og: 19le0d &30 Fedlogods :es3,
oySesiecd
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home equity loan

F3600§8:03003053E06n0dzaed
meogionfecs

A loan secured by equity value in the
borrower's home.

You have a fixed home equity loan of 6% and
should make your payments each month by the
due date for the life of the loan.

§S¢23360083: 03BS3E 2060000503 deoo (6)
p§E58:3 ma6(0z:0p000: 00§ o00dN Segeqraon:a)
20050088 00BGORPOD CB:CVDD LIS G§INDDIOD
328q¢ 608G

The homeowner is responsible to pay for

320000¢) 363EqCe1 038:038:000:03 B

homeowner 363EqC E\:\?nglztﬁgn?;mer of & home, & person who property taxes and home insurance if he/she has [002:q€ 3366[ggs 33363008 03056053 op 0
not set up an escrow account. 0880005
- . I ) co .
homeowners 8588 S a0 Policies designed to protect the property of |, 0\ ners insurance is considered 320005¢] 983360058 Bodooiqt BEGEQE 530080}
: OQCQCINLY homeowners, as well as the legal liability :
insurance mandatory if you plan to purchase the property.

derived from owning said property.

ofgbess 0udSqeud edom odiezco:dl
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horn, to honk

08 108038

A sound-making device that vehicles are
equipped with, to use as a warning noise.

He was backing up from his parking space
without looking, in spite that | blew my horn
several times, but he did not hear or ignored me,
when all of a sudden Pummm we rear ended
each other. | did not have a chance to move. |
was trapped between two vehicles.

290265000803 GHEPOGS 6[0FIB 6§20500D
65300001 0§06 RE:E[036 qpgaBs Fooudn dleoud
apofogpzonsn (B) og§end cobag)gdonudi §odongod
[0%:0p3cd [gp5[Gee 5005 00682500082 65005900503
0305800001 0§ 6g.3 3gCancqs oo 0sb8:
[0322628058 G500

ICU (Intensive Care
Unit)

20332008[§0 0 Rs000:0336800E

A hospital unit in which is concentrated
special equipment and specially trained
personnel for the care of seriously ill patients
requiring immediate and continuous attention
(intensive care).

Your father has been sent to the ICU as his renal
failure is serious and he needs to be monitored
closely.

qC3260 GogPodmd Cvdes: eS80 Gadiaonad,

1328:000 6on¢[03pd8 8 05 03 200335008 (4603
P$260R 00220368008 03 Goo2onudl

immunization record

00305680:9050062

Immunization records provide a history of all
the vaccines you or your child received. This
record may be required for certain jobs,
travel abroad, or school registration.

Do | need to take my child's immunization record
with me when | enroll him for school?

ogdemend ecogpie 0ogEiogts 0338l mernsy,
003056808 900803 1IoFd, 8o
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0088430503 pnomgEd8: o6y [03pdg) 0dee0sd,

. To look at something closely, typically to The appraiser will come out to inspect the
odesosfat: . - :
inspect (to) |§ assess its condition. damages to the vehicle. An3E0uSI
6q[03:000320205 3206d oS> oo
Coverage by contract in which one party It's a good thing | have flood insurance, because GI@ 3 (QI% 7 % ?
insurance 3069 agrees to cover another for loss that occurs  |we are close to the lake and the rain lasted all ~ [60E:00051 00[gda3 S 88602, oySecdon ME284(3s
under the terms of the contract night c%:ooﬁ@n;): gp@o%,ll
insured 330@5?10}03 One who has or is covered by an insurance |[Are you the insured and is the vehicle in your ﬂ&msmeé §o§a@m=u S Cﬂ§m=m:u

policy.

name?
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interest rate

30355

The percentage of the value of a balance or
debt that one pays or is paid each time
period.

The advantage of consolidating your debts is that
at the end you would only have one monthly
payment and one interest rate.

qCaaeogiey 3301002 9GOIC: 3oL, 399300080500
6§205e0:099E CLOPD TBeorgEdn :a0Bg i
052006993 [gdognsecd

Is the rash on your arm itching or burning? If so,

§Ec005m 328000 LuERE IGEDH 0SS, F8AS

o Skin tingling or irritation that makes you want . . ;
itching odgs you will need to make an appointment with a - oo
to scratch the affected area. dermatologist. [38€ qEeneq[up: a0p:003, qo3§§:000 §eBooudi
c__a o c co. % ~
landlord B6qs One that owns and rents land, buildings, or  |Please call your landlord to report any problems 336098:00 6qR05(af) aqiEeds: §38a) omlgooosn

dwelling units.

with interior plumbing or electricity.

[58[56 coypqiGfB: 953698 Bedld
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In order to avoid late fees, you may want to
authorize an automatic withdrawal. We would

e50050e[3k 03eqpEY Izcdseagpad Sodad0005
03¢ 9E[GR B8duudn F38lcx63 gEeuscon:

late fee erloslenle 35 ggggt;?tgrzrgg tae Zszisd Ifa payment is draft the money from your bank account on the  |§€qEgE[g| con:Thesen EegE: cdmes dodeduad:
' day you authorize us to do so. We do no charge . S P :
you for doing this, og§ead cureutedi FB3lapdad gEadm saes(eg
©GomEson:
ologpeaie mTBoySesacpd mes 1320063k,
The act of suspending or dismissing an | was recently laid off from my job and need to (yg%gg‘;(\?g §ggé5glooos,, DOSGONEAND
C C ° o 3
layoff 390?06]30%39@0‘?9‘“1@& employee, as for lack of work or because of [know how soon | can apply for unemployment So0SS 2 g S -
corporate reorganization. benefits. 320960005§ don:gGengpod cfqecd sfomoyse
B88c80ncSi
Ea00md 08BDHYS 0500 (0) $9§07 0D LS
gglg@gfegoe Gmmémg?m A stop during a trip, for refueling, changing  |Your flight departs at 8:00 am Pacific time and bk é 6% $02(0) ¢ 8] %3 !
layover planes, or picking up/dropping off you have a layover in New York City before GC\)OJ)é QG@)&O& New York |§[,cfo 0089'1003(?

650050009 ve[Pptia contqor S

passengers.

changing planes, arriving in Rome the next day.

6560001 Rome 636500568, 926ePaSeudI
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8050B3056m qE3¢{gd03 qE3008 il ],

Liability insurance only pays for bodily Since the accident was your fault, the other oo[gp20005m p, 32q0538:03 eagPevso s
Liability insurance 0050030500300030:3390@5 injuries or property damage suffered by driver will be covered under the liability insurance 58 8 S
others when you are at fault in an accident  |portion of your policy. 320820064 oofgp: 0P eea8:0903 dpSoyod
GO:CSQSQOS"

0PBHge Jola) oofgpiornsd, 033l
| gave the officer the license plate number of the @;;%6]05 |3;§P§()% 02]§@ QQg(\?)(ﬁ(I)(_xSn 83$0%

other car that was involved in the accident. |

hope they can find the guy who ran the red light. [g05eent:03 580po} apodgp §8ecdad oyfuegood
SloooSi

A metal plate that bears a sequence of
numbers, letters, or both and is issued by a
government to identify an officially registered
vehicle.

license plate number |om:03€o[gpidlod

A hall, foyer, or waiting room at or near the , EBS eepoddzal gEeepodelomnEs :03c0:
lobby Beooborelio entrance to & building, such as a hotel or When you arrive at the hotel, please go to the [ o} P qeespodelop 3

theater. lobby to check in. cogpedg[Bs epboopd contajesie aBogndl
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mailing address

00005%qI33600

The address at which a person or business
receives letters or packages, which can be
different from the place where they work or
live.

| need to know your mailing address if it is
different from the physical address of the

property.

27000¢) §E0005% q§o3 B6om 650330003,
Rlepelepeso:qf ©290308600 og§eady, cdcloocd

measles (rubeola)

0052005

An infectious disease caused by a virus. It
spreads easily from person to person. It
causes a blotchy red rash. The rash often
starts on the head and moves down the
body. Sometimes measles can lead to
serious problems. There is no treatment for
measles, but the measles-mumps-rubella
(MMR) vaccine can prevent it. "German
measles"”, also known as rubella, is a
completely different illness.

spreads over the body.

Measles starts with fever, runny nose, cough, red
eyes, and sore throat. It's followed by a rash that

005200566pdAl 20p5a305¢[gE: 150e0: IgpEseds
10588 (8 copdSeqpeasnfgl: 5000000 [Giqt 080y
65205800503 3050 0080305z ¢, ag0:d)
oB8&wcSi

member ID

2008:0E3058E 600005500002

Identification number of one that belongs to
a group or organization

ID number to look up the policy.

I need the name of the policy holder and member

Bed 0808 03fo3058 eTcuBEEQE 4055 203,08
B0S8E5AS opfecdoncdi
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A technician will go out to your home to take a

33000 gEag6e68: 190056005 233 3o

meter reading 8000005@& ;Ir']r;(ta-rjrc;‘:ec:t;neasunng with meters or similar meter reading which will determine how much 03053-905(% sgooo&)g)ﬂé 0266005m §]§3383g3:|§:
electricity you consumed last month. 80005 c&iﬁeoSu
Enludo mpco000:6 :0$0> epeod

A criminal offense that is less serious than a |You have a long history of committing ﬂ,@@ 1 % of)oqm c\3$ ? P
misdemeanor @&ﬁs’aeoo: felony and generally punishable by a fine, a |misdemeanor crimes which may affect your S’Dg}é@ §1oooSu é]oog]&&] Sqéqlcﬁofy

jail term of up to a year, or both. sentencing. 08§0890$80008u

A money order is a certificate, that allows the

- named individual to receive cash on- If you do not have a checking account, please ggm()ng ﬂ(f,?o gﬂ(ﬁm(ﬁ?cs mq&ggmé Gg@og@ql%to%

money order CEORoO demand. A money order functions much like [send a money order to make your payment on

a check, in that the person who purchased
the money order may stop payment.

time.

:2§508 cufCeznt coqpm(gG egagen 3c8addl
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MRI (Magnetic
Resonance Imaging)

O e

MRI uses a large magnet and radio waves to
look at organs and structures inside your
body.

We have scheduled an MRI as it is an extremely
accurate method of disease detection throughout
the body because the other tests failed to provide
sufficient information.

oot o554 0Bk o 4boqe?
05§t Cv500200051 B33l 900305
obengpabedie eepdlpegd, sacg§oBoy) 9§ao§od
50543000001 9m[gd3cd 860m; oofgp: odesorg
GORY AYGAODT) PFIODZCV0S 6aR0B ©eLEEN

Mumps is an illness caused by the mumps
virus. The salivary glands under the ears or
jaw become swollen and tender. The

As there have been recent outbreaks of mumps,

900600 k§odeept oeay §ododeed [gdesad

mumps <31=§|050€p8[§5= swelling can be on one or both sides of the |it is important to have all school age children leoqp&ooogorja eplciqeticlen) sm:cf?: omogcf)eoo: o§$
face. There is no treatment for mumps, but |vaccinated. [,
the measles-mumps-rubella (MMR) vaccine SQGGP@@OOS"
can prevent it.
Is the pain you are experiencing in the nape of coéo& 890::?00593 5186030@[ ém:q05° §’30qj5§073
i 9 o ~ o N o
nape (of the neck) méo&:soo@cﬁ Back of the neck. the neck the same as in your shoulders? Can §1§99:m $2000§, 0PI §09§0§é: $ .§6]or'5(o)

you describe the pain and rate the pain on a
scale of 1 to 10?

06 (00)20038: $70358:03 agplgoh
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§$8,c00d 22001008 oeg (a8) FB60dvparn HroeIM

net monthly income moés@msoo&o&eg Monthly income after all deductions are Whit is your net monthly income or take-home g

made. pay? 2203600AI

i o [o]
. . . A specialist in the anatomy, functions, and As your headaches are becoming more severe  |g&edl€:a30502 §afianfd: scnaan §gboocy,
neurologist 33390@08’309-0? disorders of nerves and the nervous system: and frequent, | am going to refer you to a 8 . von o808 BeoiocS
 |neurologist. opeqlot sndelop sacpiop Bof geoiech
0o 0030068, 0oep:ol 3OBE: o ©

A daughter of one's brother, brother-in-law My niece and nephew need to be added as 024% oeRReL O K $ X @ Og) O%|$

niece ope 9 ' " |beneficiaries to my life insurance policy as | am 200930 900]?0%0% sgnﬁl:ém:gcf, %0:30;3603

sisiter or sister-in-law.

their legal guardian.

2653601C:00p) adooudi
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no fault laws

200503 32621{gd[gd oBudsMud
meseagpdelons [g$eomt:d qozpues

Laws enacted by states forcing insured
parties to file injury claims through their own
insurance companies, regardless of fault.

In states with no-fault laws P.I.P (Personal Injury
Protection) is usually required.

200503 3560z [g8[gd 0BudesMed meseagpelo:
[g3eomé:cd qozpocs cpabeon:iay [gpdseSen oficd
GepePod90 00g05¢ 20p5gP:ed
305982260051

Your services will be disconnected for non-

05§60t Q36O 03(G0)§08§ 2038:w ayfed,

non-payment egeuseggeqacts Not paying for services rendered. payment if we do not receive the current amount | cooddoq §36¢E gegao: cqgtied cdgqtosesont
due in 48 hours. cﬁeogoﬁ qjo&)ﬁooSu
A loss of sensation or feeling in a part of
your body. It's often accompanied by or S o e&ooodean: Selacaptie defals (28)
Umbness BfGE: combined with other changes in sensation, Are you experiencing any numbness or tingling in |3 qpS: Sefgeqpteogyn gt}

such as a pins-and-needles feeling, burning
or tingling.

your fingers and toes?

opfgtiey cop [oydon: esqooms
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obstetrician

Q0xg806POS

A physician who specializes in obstetrics,
specialist in pregnancy and related
conditions (often also experienced in

gynecology).

As your pregnancy test came back positive, you
need to make monthly appointments with your
obstetrician and make sure to take your prenatal
vitamins.

483, BoSoffoR 06008 §emoSeBons Gfconc
qCoogns sogposs, cwodgl qedgS:pd daBondd
Bieon gEaBuboSeannt smieanindcopds comadigd

632086200050l

on demand

Rudelqadead§en [03pdadq

Systems which allow users to select and
watch/listen video or audio content when
they choose to, rather than having to watch
at a specific broadcast time.

Am | able to watch my favorite programs at any
time if | pay for the additional 'on demand'
service?

00mded og§em oRudlge30 3§ [P3pdedaod
0§6e008q 220305 3300660 con:q ogfe
2[030590: 328320D 60303 DLO:!ES 0

[03058E e

OTC (over-the-
counter)

S06p0§680:00 69300503 §o3es0:

OTC medicines are drugs you can buy
without a prescription.

Two of the medications | want you to take are
over-the-counter medications and you don't need
a prescription for those.

0g$0eo005gE 03680:BMm ()t Gsoierecdod
650:83Em 0053qa) Geodgbonudn 33860: 320305
Ga03pR800 w0
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overdraft fee

0309000hegEien §0200005320:

A fee charged when a withdrawal from an
individual's bank account exceeds the

The bank has charge you an overdraft fee of $30
as there were not enough funds in your account

0650 §EeqE30503 odrL05Rad 030,
qC00gC:0060 Bodad 20dzEaNH 6§cd, Ddmes

N ° ° Q a° > o
Qeonado) saecloyeg available balance. to cover the check posted yesterday. 09028 020005 §ahicfadon saecloyeg
3l co(p0) 6omE:00200001
0336 300w OO DD coeasaSe
A numbered box in a post office assigned to |Please send my bills to my new P.O. Box (Q]% 7> O §1C‘$ PR BIB
P.O. Box mor%orS([h?é]orS a person or organization, where mail for address as | have trouble getting mail at the C@%@E], chooo&mo% mo@(‘&?: §13108 86
them is kept until collected. home address. 330060% c‘éeo:é]n
[o] ~ [of °
coqeedqfds oxSo 0O OIQOI00SE I3
. Written documents such as forms. records Please fill out all of the paperwork we sent; have OFR EI@ O?ﬁ O§ 90% o ° Y v o%
paperwork 003050000@8 ' ' |all forms filled out, signed and dated before you Eécﬂu (Yg$@o§, eﬂo%@$ ec&o& Gmﬁmgog 3;0:(\’9: @é

or letters.

return them to our office.

1000500503 c5geqdl
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How can | participate in that new plan? Do |

33282005 32006¢ oS 90003 doCquadi

participates Jdo€ :;;rtbe active or involved in something; take | |0y aie any changes or will you do that for |226[gpE:3505 6030068 cBaos (a3)oySesaogad
me? qEapSeuecz
BeoSRS: . . My father passed out and is not breathing! ofezes 200500b(g: :00050q) Gorr0pu
pass out 200200 @ s Temporary loss of consciousness, to faint. . |
Please send the ambulance right away! eoeeg[Se seeqpad] oz 03090 gE: agodadnddl
Your password should contain a minimum of 8 <ﬂ§oooo:908m 89«?@:95?8 (0)0Ps 13206pe0p)!
password oooo:g;or‘i A secret word or phrase that must be used  |characters, letters, numbers and one symbol. ‘%‘&06‘308% 3990553303):009 &QQQS" qu?g@@g

to gain admission to something.

Please make sure to write it down in a secure
place.

B§Bdq qoresepen eeElgbesnt eepaon:dl
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pay per view

(359805 adc0se[gEs

A type of pay television service by which a
subscriber of a television service provider
can purchase events to view via private
telecast. The broadcaster shows the event at
the same time to everyone ordering it.

The pay per view movie will cost $4.99 and you
will see that charge on your next bill.

B0S[o3pde Sodedeu: qo3 9oqcam (G.eR)es oo

60262001 6§2050086] 6geoE:T) 0w 383D

eomE00:0m gEeaR 856

§E32000gEm §ENgEP5e0d §6003

paychecks qj(ﬁmcﬁgoﬁeo:obmm A check issued to an employee in payment |How often does your _employer send out your COCSGA0D @)oocﬁé] ‘T’Cﬁ 1058005008 Slan:
° ° of salary or wages. paychecks, weekly, bi-weekly or monthly? °
1560050068lcw: Ic0od s
CoSod: 00beu0S [6Gadomns, qEad ooepsod
o . 5 : Al % 915 P
08000:337:09: 300056 VP0G OIS: . As soon as you become an employee you will be
payroll ¢ R e The total sum of money to be paid out to added to our official payroll and your benefits will [0§c0d: coon ©qE:a0¢> cAlE:00560dN

egalo vedan

employees at a given time

start after 6 months.

(6)colgpdfBeq Es0228E cogoq A6t
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A piece of paper that is given to an
employee with each paycheck and that

| need the last 6 paystubs, a copy of your social

08303 (6)comeo} ComlgoddE:eoza05 19E],
995058003 oodlgp: Sgp) 0oBequdI =§ged

paystubs CDOO@O&?& shows the amount of money that the security card, and a letter from your employer as 558 of S 23030863 8
employee earned and the amount that was  |to when you were hired to work full time. 320960958 q&aB anudopfinn gkdcdada) saelopé:
removed for taxes, insurance costs, etc. Sgc\?gﬂgm GQEEVIT) mooﬁem&qos O?ﬁgoﬁ[?,({?oo(ﬁ“

6a083Cen 29a3m oYSend eeoweos §E0p:ad,
At the pharmacy they told me that they cannot GEPOOOSII m@@c@ CG©§GOJQ 3NLIM
A store where medicinal drugs are give me the medication because it is not covered |_x c < <
Ga0:alE »8co0m 0805 0eL::dI Sle
pharmacy a§ dispensed and sold. by the insurance, but as | understand it, it is 93 OP&QJ 8] ©eOIpECR SIe0R
covered. Could you please confirm that for me? og%e:;o:coé 07760 38680500 300GV
eo:n:qg:@@: 333l 0?0590?05 o@@éeo:cﬂu
An insurance coverage that provides 80H0305ge 3PEpPaRT) §ES, oolgpiapeoy 320305
personal injuries benefits in states with no- . .
. ; The medical claims for you and the others SNGER FGAIPGONE: 0NG oI cod
PIP (Personal Injury o8icSaarep 0B§cBacep 0005 fault laws. Coverage usually applies to the injured in the accident will be covered by the PIP e seogh Bq0de030% q

Protection)

insured, all members of the insured’s
household, any passengers and any
pedestrian struck by an insured’s vehicle.

portion of your policy.

9§02 ofleSequep Bodanhiep oxmagdSqanas
mSoy0§odeusoo0di
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00poB305gen doaoms ())8:dsq, 0305803 esep

. . 5853 Part of an object where an impact has taken [l need to know the exact point of impact of the
point of impact O§ CoRCREP place. two vehicles involved in the accident. sgogsgoql 0%|$9 o&%cﬁmcﬁu
0986320005 32008 6d 83, 0e505G: Gal esorAl
| am calling about my life insurance policy. Itis a | 333los 2005008:§03 6dl cdyo[Bs acdCoown 558
policy e cod / ﬁféls A document detailing the terms and term policy and | believe | can surrender it in ecSTcuBo% g%cgo&{’? G]|§C\°> og@eo{)@éooof}u

conditions of a contract of insurance.

July. Is that right? | am going to need some
money and that would be great if | can cash it.

o?orSoooS QUPOSC\'D:II dg%@ (?)0896 msﬁlucﬁcﬁéeosu
lefop¢ 23403 eglgS$0dad qqt BoeomEreddi

PPO (Preferred
Provider
Organization)

3069 0pgRs, 0ogI6 g|bo:a)

s0epos 6oRdl0}3 358 20000:

LanguageLine Solutions Confidential Information

A type of health plan that contracts with
medical providers, such as hospitals and
doctors, to create a network of participating
providers. You pay less if you use providers
that belong to the plan’s network. You can
use doctors, hospitals, and providers outside
of the network for an additional cost.

As you are a member of a PPO, you do not need
a referral to see a specialist, but do make sure
they are an in-network provider.

qC 32008 QMBS EgYd 000203 Soepos
60Rdl0} 228 32005 033,08 006ELNS [§6cd

3209507 906pos [8cgen gEecBonu Sleud arcon
0560060 Jlo s0epo§ V050 Googpdeoi
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. . = The cost of an insurance policy; the The premium or cost of the car insurance will be |72$82°99 320305 s30de(og: (9B) op§oqedod
premium 39099@@» consideration paid by the insured to the approximately $150 per month 8 g 8085008
insurer for protection. PP y P ' akghielg 0360005 edlan(ogo) [gdcdeuads
§Em 8328300500 o[yl ooy, 8o
A primary care provider (PCP) is a health SOEPOSS, GCVE S06POS EIgEIBM yfsenceag 228m
care practitioner who sees patients that have [As you are new to the plan, please select a PCP 8 5 9
primary care Soneq: 5800 cra0eo: common medical problems. This personis  |from our list of family doctors or pediatricians. 206019p 008E0030Y Goqlg[d: egidl
physician (PCP) Y pI0COI%R most often a doctor. However, a PCP may  |This way your children will see the same doctor  (8s08:amefgS 9803 s22:00:d), 99§ oySiweeg
be a physician assistant or a nurse for all of your routine medical needs. C ’ ’ ) - - -
practitioner. F2254/05 220905 qEmeV: coRcd 538 2epo§i, [4ed
qc35ucS
B)oo 38 (o0, v el BD GoEsS: S:0d:gd
o o Information about the cost of an insurance | can give you a quote for a 6 or 12 month policy ®) :§ ( J) 3 a ﬁf% Yoy
quote qus.i$s mescx;e:qjog policy given to the prospective insured by the [which will tell you how much you will pay each 006? O?_]$® ﬂ&ﬁ) 008%50005" Fdlon C\30§ (Océ) §5O§
Insurance company. month or year. ﬂ(.Q,CDOSGCUDOS GO:G]QCB S@CD’) GEPC\%@QOSII

LanguageLine Solutions Confidential Information

L2

52



Burmese-English Core Terminology Glossary

329egpom0p saepdeneag: §ud 088, qpiqodqeds,

recorded 393508&0003@& The act or process of §tor|ng sounds or This call may be recorded for quality assurance °
images on tape or a disk. purposes. sgooog&qg og&ooggc\%g@(ﬁ"
59082009255 000589105 A formal oral or written declaration, We will need to take a recorded statement from  |9°29309¢¢2 G083 anfews: (j)eonadad:Bon
recorded statement [320003C:002:0) OQ €1§G{| especially with regard to facts or claims, both drivers involved in the accident £0od > cooSe8a10S o S
which is recorded with audio equipment. ' 32030981 000103 0g03ah|0d og§eod, opdadonudi
- - 003 ©0d00&3q 23d0:E oo &
records 405006 tems or collection of data. According to our records, you do not qualify for Yol ¢ q 329902:8G 60300030

any additional benefits.

226p030q/C: 0oz
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Official document that gives/ contains
information. A document or set of

According to our records, you have not made a

0§00} ©0d006:35q) [§:303 eadEcomn ofg:

Q. documents, that memorializes and provides ; ; . S, i
records ?OSOOQ" objective evidence of activities performed, tphe;yz](:ecr:)tusr:?((::irlizsr:t‘]my and you need to bring ﬂ&@geoceq ‘ig%@d@"" éle@aé 89?08 COReP
events occurred, results achieved, or ' 0q$036g60R 0360:d, CROqELSI
statements made.
qE3a60:g$ oeeant 0983 19ER3 smume
' 6:071E 20 008G005eB0d AL §ooudi 2 &
To send (someone or something) to a :]_Strr:ﬁé?]é ?mfsigle;]g;t’ ! gj " Ir:rtero)ijorun:(;;g | AR 0$ 80 Qoe’q 'R L
refer ooyt particular person or place for treatment, N NEp you pian ¥ o 320223600005 038098 crodc0:8E0nud §Eaopds
helo. advice. etc also suggest you join a gym and start working
P e out at least 5 days a week. 302000024 308 305p0:002 00HLAHA3 (§))q0d
eeoomyCad: 00v03 oS gEaed F[njeu: giEdlonddi
Eeooiond 28:000:03680: 0YSe D0dsd
R How many times can | refill the medication you pl . ® 88$ ° O%ﬁ ?
refill ooo@é@& To fill prescription again. prescribed or do | need a new prescription every 00009050% qcﬁ(a%) cooé org|$e eeo:eg$:m

month?

2000030008
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qCoqE:03 ©0500EY eoprdg[B: gEsBieed

. e Recorded, as in a register, list or book; Please enter the email address you used to
registered 7% |§ enrolled. register your account. Qggmooéé]“
. . 0508 The way in which two or more people or What is your relationship to the patient and the 52905 Io3§zeneqr 005905 31053, g€ ax0Sadead’
relationship cleaslye™ _ .
things are connected medical record number? Polan)
i i i o on Co o

Sondic3las: The act of extending the per_|o.d of time when |y, | heed to renew your driver's license before it qeonpeet: B8o&o00300é: eapbel aodonbio}:

renewal 2005006203 something is effective or valid: the act of

renewing something

expires.

8BS
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Do you rent or own your home? If you rent, |

qE336m clasomame s363Ecma 00005,

rent B6ckEs To obtain occupancy or use of (another's need the name and other contact information of ~ |¢ke$0 a3qC 23638 Eq, oolg: 00593058 §F
property) in return for regular payments.
the owner of the property. S S oS
20905220005 60z086 3o
. 0m:3fu€om 30056077 [Geenad GSOD
Restorations to sound condition after When will the repairs to my car be completed? | (QI%QG]“ (ﬁ@ ° |§ 7 |og$e $05
repairs @$E8|§5 need my car to go to work as the bus service is  [G$6P$2 2005607 o$eooo&ﬁoo sgq&:e‘?:o%

damages have occurred.

very slow where | live.

2200007058 ogeom: c8anddi

requirements

cB320q05qps

A prerequisite, something that is required or
needed.

| would like to refinance my home; what are the
requirements and how soon can | start the
process?

o$0a3603 8505:03 3203553 aglgSeqe gConud
c8325q05m 926035 ([Bseonp BapdesonEaad

200560260005 3360780t 06 08§ELdI
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reservation

[0302EBod0ondgt:

An arrangement by which accommodations
are secured in advance, as in a hotel or
restaurant or on an airplane

Your reservation is confirmed for 6 nights at the
Disney Resort Hotel beginning on July 1st.

Disney sa0826[g 030005¢0 (6)p0 10c3Ecw (0)qodesm
00} g&§03[onE Bodoongn’ 320005(g A3ad(G

Have one's permanent home in a particular

Where are you currently residing? Do any other

§E399 005§ 0uLdSeGs 1650031 oofgp: Soo0:pol

idi cs3E[Qe:
residing ‘?0% @ place, be situated family members live with you? GORGOM (ﬂg$ F009GSODI
©07E0d G§00 05038070 ABroon:00ss
when | put the car into reverse, | backed up into 024% O% ¥ E$ 2 o O§ O?$
reverse G§’305E)$0?05 To move backwards. another car. It was not intentional as | did not 89[§’)=<730=C$ sgec?ocﬁ% or‘l?)oseoooSu OOEPS m’J:O%

see the other car.

0386 10603, 38 3on 0elonom pdom ewrodo:
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right of way

A way of determining which vehicle, among
two or more, will be allowed to continue on
its path before the others.

| had the right of way. The other driver did not
stop at the stop sign.

ogSemn cu&e§audi oofgpiondeets aamegded
03838:0005¢0 ©gOFo:

roadside assistance |C08:0m2 qodgEeus0y 32093303

An optional automobile insurance coverage
that may be purchased for an additional
premium; this coverage provides for
gasoline, and some minor repairs.

An optional coverage like Roadside Assistance
can be added to your policy. This will help if your
car breaks down or you have a flat tire, etc.

8q8q€ 005cBq03 3033305 b9 (codien

omiqodqE 6003 20pm03 Bdjk) 03qE edlcwded
601E:000503 qoo0dH cmLSAd gEam: godognegt

(38) omom(ge: agn:g€ FBdlon oppBeo: 886

oggod0dges

robbery

The crime of taking or attempting to take
something of value by force or threat of force
or by putting the victim in fear.

In many states, robbery is considered a felony.

eSS soepiig> HoReB [ opoocd 5Bg
[0 c0pd99E: odsone 0
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8alomnco mEal&wn Los Angeles oocs Las Vagas
| would like to purchase a round trip ticket from OP$ $ 7 9 ? 9
round-trip 39030389@$9313 A trip from one place to another and back. Los Angeles to Las Vegas near the end of 203 39030:89@$ 9318 0303(]905 odeond Og$®
December. ooSqﬁoooSu
090005005 6ININ{OD 0380 Es o
qjosmo&?gs ng)(ysgjf)%g} A nine digit bank code which appears on the [The routing number is the bank identification ! 7 (T‘O% ° $ % @2
routing number 0%$ $ © bottom of checks identifying the financial number and appears on the bottom left hand 000551, 0$05§5 $<3105@60005u Fdon ﬂé G]JOSCDOSQOS
Holg p¥-H atit gt PR :
CR institution on which it was drawn. side of your check. 305305008 19652056 §oouSi
(o} ~ ~
o0 32096006, cpgoediod qub [geg
o The value assigned by an insurer to property [We can calculate the cost of labor and parts to 398063955&%,5 (g%)08§080:3 ogégm&tﬁ o%g;mgo&
salvage value m:sgcucﬁqooo&?z deemed beyond repair, or whose value is fix or replace each affected item and estimate S BB oo edid - 5
less than the actual cost of repair. the salvage value of the total loss vehicle. 02quSaB 0058k 0o 9igagniod iy
0088:03 0§08: cu:§Condd
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schedule

:gSaoms

To arrange or plan (an event) to take place
at a particular time.

Your work schedule is 5 days a week, Monday
through Friday from 8:00 AM to 5:00 PM.

qE3ROFE @oon 00600503 (§)805 10080MGS
com[op 10505(0) §98¢ po(8)so8

security deposit cBfjjespea0g0506055

A sum of money held in trust either as an

initial part-payment in a purchasing process.

As you are a new customer, we require a
security deposit of $250 to set up your gas and
electric service.

qEm 66052005 32008[3d0d §E& eodeg 3
0008605 08568008 00pd, AYeqe 0coddeg
(Jgo)edlcon 0860’ cdooudi

service fee

o§eemniamaciogieg

An amount of money charged to provide a
service.

Every time you use an ATM that is not from our
bank, you will need to pay a small service fee.

098603 00N ©0cH03 ATM 03 §EB:0) 2dlo3E:
10§68008q 29c[geg 30500005 GogAddLdI

LanguageLine Solutions Confidential Information

L2

60



Burmese-English Core Terminology Glossary

Waste matter from domestic or industrial
establishments that is carried away in

The sewage is coming up through the kitchen

3:3eqpCan eqraniand 303 axoepd Gog000HAY,

o
sewage 3aed ) . : . :
sewers or drains for dumping or conversion |sink so please send a plumber right away. cadadaEod contaslal®: 209910518 0SS5l
into a form that is not toxic. e E : QRO% ¥R @@ PR B (\%
o - . 000336 30005 P:fGsn00udi 0odcLNOd
sharp pain oBreog: A sudden and severe pain. | have a sharp pain in the middle of my stomach; % o of5es

it feels like someone is stabbing me with a knife.

GONO5M 003 62:5,03:0008 Soze00udi

side effects 9§=0’ﬂ|8

Unwanted effects caused by some
medications. Most are mild, such as a
stomach aches or drowsiness, and go away
after you stop taking the medication. Others
can be more serious.

You may have some side effects due to the
medication | prescribed, such as dizziness and
nausea. If they persist | will have to change the
prescription.

ogSeesomnd 3s:c805 cesoelopt s (edliup:
3§qC0mdj) 004, §6020500051 05
F38leood(gd 659 oo caosppsien 6[gpCiadoecdi
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social security

Rg9fes: (sBqudsondoyqod
5305)

A federal insurance program that provides
benefits for old age, survivors and disability.

Will my full social security benefits begin at the
age of 65 or 677

0864, s3qude00507)qb03 Z[gpdseo dongéon
500005(6§)) 93 (6q)¢> oecz

social security
number

Wee3feq:$dod (gudsondogyacs
53105)

A number assigned by the government for
taxation, employment, social security
benefits, and identification purposes.

Please verify the last four digits of your social
security number.

964, 99qeSe00doq)qeB 3105 eg005eh:(g)ed:
o%eng{z:@@: UPOSGO?OS 336103;06 G@p@cﬂu

social worker

opgeageaontgodan

A professional whose job is to facilitate the
welfare of communities, individuals and
societies.

The social worker assigned to your case will call
you to determine what services are available to
you and your family members.

§C03g 320305 00860: 00203 CPgEaE 680REQISD
gEaqE 800 308 08 320305 omosesonty
6R8¢ erdadom medim[godend o eald8geud
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STD (Sexually
Transmitted Disease)

c8€s00500ge[opE opoadoieepdl

Any disease transmitted by sexual contact;
caused by microorganism that survive on the
skin or mucus membranes of the genital
area, or transmitted via semen, vaginal
secretions, or blood during intercourse.

Have you ever had a STD, such as gonorrhea,
chlamydia, genital warts or herpes?

c8€s00500g6[opE 0p:0050) eepalgEqopam 08
Iooc8:8:000n 88zadlen (03058, [§8[g:5¢
©qaR§03R cepolapu

A stroke occurs when blood flow is
interrupted to part of the brain. Without blood
to supply oxygen and nutrients and to
remove waste products, brain cells quickly

My father suffered a stroke last year and still has

0560 o360 Grojgodom Sendaonudi 3298

cucS:ocxipchooo omo:GEpooo 00093 §1eoo:ood3u

begin to die. Depending on the region of the | .2 . : :
stroke (CVA) GCUEOS@& . . |difficulty walking and speaking, but with -

brain affected, a stroke may cause paralysis, | iy e therapy he should improve slowly. Sleog 0p20g 005up(atié apoolyised: ofionod

speech impairment, loss of memory and o

reasoning ability, coma, or death. A stroke QeRTuRIARNT

also is sometimes called a brain attack or a

cerebrovascular accident (CVA).

_ _ o o0, 7pgM 33[03e0R00 9p3Bm FBieecd 0P}

subscriber O$Gooo&ﬁo]?or:x\a A person who receives a service or coverage |Some large companies will not sell, lease or rent C\RGOQEL o:oq&o% GQE&\RO% caecp&o?sn (a%)gasmé:

regularly by paying in advance.

it's email subscriber list to third parties.

Q?DSORSII
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TB (Tuberculosis)  |0393eqpal

A disease caused by bacteria called
Mycobacterium tuberculosis. The bacteria
usually attack the lungs, but they can also
damage other parts of the body.

to order a chest x-ray.

As the TB skin test result is positive, we will need

0398808 saeq[grred @ ETIEb:000g Fa6(gen

§020S 160308 328005600508 §058 oySedd eqpend
Qulepteny

temporary repairs  [o303[gEeod[gE:

Repairs made to a damaged property to
prevent further damages, until permanent
repairs are done.

We can make some temporary repairs on your

roof to avoid water damage from the pending
storm.

c00pde803E: elopeqolBe qod8:ea? egpty,
08603 qEealEdien vxnudgEantgl: ooy,
0068Eandi

tenant 36k

One that pays rent to use or occupy land, a

building, or other property owned by another.

Are you a tenant or do you own the property?

qEm FB6eazcom (33) € 33E3Ecws
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A serious illness caused by Clostridium
bacteria. The infection causes painful soepo$ Ip[oBseop ceidComagudeso:
.88 tightening of the muscles, usually all over the |Doctor, how often should adults receive a oS S § 3108500803 $ $
tetanus e % body. It can lead to "locking" of the jaw. This [tetanus shot, is it every 5 or 10 years? O$OO e @) > oo§ P (8)§ O?P (oo).§
makes it impossible to open your mouth or oodslonzi
swallow. A vaccine can prevent tetanus.
i ' 30062005[gE:00 2 1950008 0060d ABAlDd
Jvzﬁgirlﬂgtogggztr?zrp%?:i;r;if)r?rgrpsggsent Shoplifting is a form of theft. If you enter a store ;? |§ g ég%?% % * ?
s i i o oS0 el 2038 OGO
theft OR% with the intent to deprive the rightful owner of 1”5;?}2{;?: fﬁg:lesv;/ggor:t%aymg for the 2 (\% g§ %P |§ Ogé COP oo
it. IS€, piitting. BEm[g§aged 00 1ZdAEB eI
08, 90059005¢0 00d60d $965000I Y
Throbbing pain consists of recurring achy | have a throbbing pain in my left side that 024% L 7 P d‘ﬁ
throbbing pain 0088058003§0@53 pains. May also include pounding, beating, doesn't go away when | lay down and is keeping C\}G§q56\3 Bl chO(ﬁeogD:O;gs II§OC§, 2992
or pulsing pain. me up at night. %se§0003u
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& cvod3e 00 dOEGSEOE OIS
To feel or cause to feel a prickling, itching, or Are vou feeling anv tinaling in vour arms and leas A= ® @Tn Oﬂé s O?P
tingling odlg: stinging sensation of the flesh, as from a an d)i/f o is it gonsﬁantgor glterxr/nittent? 9 83 donesqqC comadeagpadaoa ()
cold plunge or electric shock @oSeooo& E]ogeooo& |§&\30:u
003 0506w EE:228: 002200058 [4oPSH
To officially register as a member of an Our system indicates that you are enrolled. It (Q]% O% POP QCOqCER Q% |§
to enroll 609898 institution, company or organization that appears that you did it through the Internet. Do [§€2E0m505 m0de0¢ qpSomad, Senaedl ooudi
provides services. you remember doing that? sbék\?é}ooo ﬂ&?OSQOJC\’D‘II
. 10005 Pharmacies fill or provide the medications Please take the prescription to the pharmacy 10 |aoepo§ q&e8:qj| eepclzango’ esoippfiens, cuioyeso:
to fill (Med) GR030Q according to the doctor's prescriotion fill the medications the doctor prescribed for your o5 g 9
9 prescription. diabetes. 0pod§ coqgffr 000} Ge0iaRben agoiopd
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to fill a prescription

eeopR$ionsCouioieanindonadlgts

Presenting a prescription provided by a
healthcare professional to a pharmacy who
in turn dispenses the medication listed in the
prescription

Please take the prescription to the pharmacy to
have it filled and follow the instruction on the
label.

coqp@dlg[Be e80:0003 Gaotadlen ogniuafds ceosapoddl
[B:qC 0598660 dozpg&lompiqad 2203¢E: cBod50dl

You must renew your application for Medicaid

000503 090803 d02:g¢ 6oz005(G: ggIEqt $603E:

to renew 2009006:03% To make effective for an additional period. every year if you want to continue receiving the
i P samz )t/)enefiti. ’ q¢ Medicaid eogpoSegnaf 0005006z oBrqecd
o o 0
: Seos . . . The late fee will be waived as a one-time 008[e360084l cpgeq: wopeoyg 324 egoodoy
to waive © §po€1«$ To refrain from pressing or enforcing.

courtesy.

G@:O? O()SGOSQOSII
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total loss Soadipc: Property which cannot be repaired or whose |Your vehicle has been deemed a total loss as it qE0o:0} cproadiglj: 9322000508, vpeocdedondi

CPIOSPHRIFY®E cost of repair is higher than its actual value. |would cost more to fix it than what it is worth. 9200805 836027 [4EqE05§ 00§8:0005 JmrSBoedi
C ° (o ~ ~
tow vard S 055555 0:000: 3G A storage facility used to park disabled As you were parked in a no parking zone your qE02:00 0720954 §¢o qBooY SgagriaPem:
y BGOgRIOPONIONICHEP vehicles on a temporary basis. car was taken to the tow yard. G0goona) Gsepa3 opag
i i (3 3 0 S o o
transportation cocS08eoonSoa: 'Sr:g:::r;[:gn 8: :La;nnggggg S?E:"r?ne or Do you need transportation to and from the 906p0§ @80:05:0p 9g0:85 [3§cn coudoy feaondes
p Re S 9 P g doctor's office? If so, that can be arranged. Ec8aonm 88 559103 Bobeo: 8qoocSi
transported. q 9 )

LanguageLine Solutions Confidential Information

L2

68



Burmese-English Core Terminology Glossary

triage nurse

msBimefgeacsadioodaonsoly

In a hospital the principle or practice of
sorting emergency patients into categories of
priority for treatment

After the earthquake, the Red Cross sent triage
nurses to assess the victims and treat them
according to the severity of their injuries and
symptoms.

cogi€aqdfBs 0365005 [30de[gd ones onsd:
:06[g3065 20:0000) apsnlgeoy (god: 3cHepaod
opeogp 2p:a0b: 9opd), sahep [gcoped,
Flel-Halcte pfcelRowleale s RoptebloateN !

troubleshooting

[gocosngpegelggCieudat:

A form of problem solving, often applied to
repair failed products or processes. Itis a
systematic search for the source of a
problem in order to solve it, and make the
product operational again.

The computer technician will go through a
process of troubleshooting, to resolve the issues
you are having with your internet and phone
service.

q83eE0505§ 9§:90 [§Bes503 [gooogoeoy afelgql:s,
oR8lglo og&:oq€od opon [gacogoeoy gpeglB:
algqEs cuscB6ecdi

twins

g

Two children born at the same birth.

They told me that I'm pregnant with twins, so |
am going to need help, because | was prepared
for just one baby. What do | need to do to
receive assistance?

2903 oo 03uB0Sm ¢S algponudi Slelopé
086 3079003 B3c86eudi 0m[gbcd, cdeeo
0$em 1006002 0066005 BZaR0d 3[gEen

0o 12009303 38 oS 920apd 3Bl
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underwriter

Underwriters identify and calculate the risk of
loss from policyholders, establish

Your life insurance policy application will be sent

¢4, 320005 32008 6l cagPedad [gScopd
0920008 o§ealy, 39008 0pgaRo? ABIHHSE 18E

. GoTC\DSGe]SOEJC\R appropriate premium rates, and write to our Underwriting Department for review and o
(underwriting) policies that cover this risk. Underwriting you will be notified if you qualify. 90140503 J4a80p Gedoduudn made qf
refers to the process of determining this risk. sgqég;qj& (‘;,G]&ﬂ&;[l, @G@)&@)g &S00S
i i C ~ [y ° o) ~
unemployment oS SBonat A payment made by a government ora labor |Since you were laid qff you can apply for ggc\Po(,],o@ gggo)(ys (ﬂg 32000508 gglo% ggc\PomoS@
benefits S20P0COMYVOARYC union to an unemployed person, while they  Junemployment benefits for a maximum of 6 . 8 e (6 8 528058
look for work. months. $00:980%p 3aqp:ep: (6)cven 8 ecgpod§Eanch
003 0560 §ER CLEO§00HRLS3eS
To bring someone or something current with You need to update your contact information so 024% O% $OF° ‘ﬂ."% %1) %3 0§q°
update C0<75§1896§89003= g g we can ensure the correspondence is sent to the SQQJOSSS'DCDOSGOgO% o@ooo:?of[’)moSu s']@moo:

the latest information.

right place.

00300625603 GsePeS03 S3aaogp §EJondd
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upgrade services

o§es0nEadeomioymasnd

To bump up your services by one or more
"levels".

If you upgrade your phone services, an additional
charge will appear every month.

0005 g8 082 086800EGad ool s
B05q€ cwod 323607E: 0200089 Al CPBGeddH

utility bill

GG}%: |8:€?=Gom&ém

A bill containing the cost of a public service,
as the providing of electricity, gas, water, a
telephone system.

| typically receive different utility bills from the
companies providing water, electricity and gas.

@4 109608 1e00deg, GuI03 TR Gsaded 3203E:
00p0) 6geomNEHe GoReEduSI

vomiting

o8

The involuntary, forceful expulsion of the
contents of one's stomach through the
mouth and sometimes the nose.

My son has been vomiting since last night and
having diarrhea that began this morning. | think
he is also running a fever as he feels hot to the
touch.

0§ e00: 065000 off: 3§6500001 0&:60POM
80505 900 0p BBBBGE pe5ad 1 TP
0005650005 c3ogse co€oedi

71
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A household appliance consisting of a gas or

66005 [0300607 godesd §ooudi [gEqE

. . : : ) The water heater appears to be broken, how
water heater Gq&gOOS electric heating unit under a tank in which o L . " -
water is heated and stored. much will it cost to repair it or get it replaced? (Q%)@$ggmg O§SG]8 2096 o?$@cou
qComg, 950 150005 10603 coqagGe Gzl
Specific information about a vehicle; the year |Please provide the year, make and model of your 0O DAOOPAVOD HeS: s VOOO0DE
year/make/model ??6 /§’39é /96 it was made, the manufactuere (make) and [vehicle. We will look in our database to see how 024% O@q 1 1 (ﬁ @é@ 7o

the model

much your registration renewal will cost.

20050062 0353 90056005 MSed Bom
380t
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