Storm Damage Recovery Checklist
Use this checklist immediately after a hailstorm, tornado, or flood to ensure your home and insurance process are covered.
✔️ Ensure your safety and that of your family before inspecting damage.
✔️ Take clear photos and videos of the damage (roof, siding, windows, gutters, interior water stains).
✔️ Document the date and time of the storm.
✔️ Secure your home from further damage if safe to do so (e.g., tarp roof, board windows).
✔️ Contact your homeowner’s insurance company to file a claim.
✔️ Schedule your adjuster inspection and request your contractor to attend.
✔️ Call Serenity Home Transformations at (319) 826-4371 for a free storm damage inspection.
✔️ Receive and review the insurance adjuster’s estimate with Serenity to ensure full coverage.
✔️ Allow Serenity to assist in filing a supplement if any repairs are missing from the estimate.
✔️ Approve materials and schedule your repair or replacement work.
✔️ Keep all receipts and communication related to the claim for your records.

Need help right away? Call Serenity Home Transformations at (319) 826-4371 or visit serenityht.com
Here to Serve.
