
Highlighted Selection of Records on USCIS Fee Waiver Policies and Practices Obtained Through 
FOIA Litigation

● Item 01: USCIS Standard Operating Procedure: I-912, Request for Fee Waiver (version
39; last updated August 16, 2019)

● Item 02: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (7/1/2019)

● Item 03: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (4/16/2019)

● Item 04: Humanitarian Division Fee Waiver Training: Humanitarian Division Vermont
Service Center - April 2019

● Item 05: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (2/21/2019)

● Item 06: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (12/26/2018)

● Item 07: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (10/12/2018)

● Item 08: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (9/25/2018)

● Item 09: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (9/24/2018)

● Item 10: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (9/19/2018)

● Item 11: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (8/21/2018)

● Item 12: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (7/26/2018)

● Item 13: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (7/23/2018)

● Item 14: USCIS Humanitarian Division Fee Waiver SOP - Prepared by: Center Training
Unit, Vermont Service Center (7/10/2018)

● Item 15: USCIS Standard Operating Procedure: Request for Fee Waiver (version 27.0;
last updated March 29, 2018)

● Item 16: USCIS Vermont Service Center; Center Training Unit - HD Fee Waiver
Training - Instructor Guide; Revision Date: October 12, 2018

● Item 17: Humanitarian Division Fee Waiver Training - Humanitarian Division, Vermont
Service Center (10/12/2018)

● Item 18: Humanitarian Division Fee Waiver Training - Humanitarian Division, Vermont
Service Center (9/19/2018)

https://drive.google.com/file/d/1sNkljBPIP-L4YesExZlLpahmhS7z7H8P/view?usp=sharing
https://drive.google.com/file/d/1sNkljBPIP-L4YesExZlLpahmhS7z7H8P/view?usp=sharing
https://drive.google.com/file/d/1copN7fdqswmHOxV5HJQPvWiWuBmSzEgg/view?usp=sharing
https://drive.google.com/file/d/1copN7fdqswmHOxV5HJQPvWiWuBmSzEgg/view?usp=sharing
https://drive.google.com/file/d/1KPM_-Og6Q6oBuec-4zKtJtFkL-a0c7i-/view?usp=sharing
https://drive.google.com/file/d/1KPM_-Og6Q6oBuec-4zKtJtFkL-a0c7i-/view?usp=sharing
https://drive.google.com/file/d/1yiokv2mw4DNryj6ytKSqYDl2zFtNnQDd/view?usp=sharing
https://drive.google.com/file/d/1yiokv2mw4DNryj6ytKSqYDl2zFtNnQDd/view?usp=sharing
https://drive.google.com/file/d/1G7Ih26juELyYnnBdhZ4WW9h90KCgrYYW/view?usp=sharing
https://drive.google.com/file/d/1G7Ih26juELyYnnBdhZ4WW9h90KCgrYYW/view?usp=sharing
https://drive.google.com/file/d/1UH13vtqv0zY3g-25JGOIhjI3bemu8Y0R/view?usp=sharing
https://drive.google.com/file/d/1UH13vtqv0zY3g-25JGOIhjI3bemu8Y0R/view?usp=sharing
https://drive.google.com/file/d/1Tka1kancSzUMckzLwKmnW_x8p5IO2Qu-/view?usp=sharing
https://drive.google.com/file/d/1Tka1kancSzUMckzLwKmnW_x8p5IO2Qu-/view?usp=sharing
https://drive.google.com/file/d/1_24wVuiMSse53UjFNBBwysIZLq707Rjx/view?usp=sharing
https://drive.google.com/file/d/1_24wVuiMSse53UjFNBBwysIZLq707Rjx/view?usp=sharing
https://drive.google.com/file/d/1G_PUqCHSKR4kM8oFICw90bc35v_qS1zE/view?usp=sharing
https://drive.google.com/file/d/1G_PUqCHSKR4kM8oFICw90bc35v_qS1zE/view?usp=sharing
https://drive.google.com/file/d/1ur4Ttt2Oq_rWHkQGBNis9HVMQ6cAKiEa/view?usp=sharing
https://drive.google.com/file/d/1ur4Ttt2Oq_rWHkQGBNis9HVMQ6cAKiEa/view?usp=sharing
https://drive.google.com/file/d/138SYSaghC2J4XBP3STyagqy4hwgqGLUi/view?usp=sharing
https://drive.google.com/file/d/138SYSaghC2J4XBP3STyagqy4hwgqGLUi/view?usp=sharing
https://drive.google.com/file/d/1WnxoO7Yl2Km6RVet7yfdnXSVhZoiLprQ/view?usp=sharing
https://drive.google.com/file/d/1WnxoO7Yl2Km6RVet7yfdnXSVhZoiLprQ/view?usp=sharing
https://drive.google.com/file/d/10Xhzq0iVbP3Ys1BGzCB4jEXiFSmKLZ8s/view?usp=sharing
https://drive.google.com/file/d/10Xhzq0iVbP3Ys1BGzCB4jEXiFSmKLZ8s/view?usp=sharing
https://drive.google.com/file/d/1Tu61bGe-OEfk5vCKQL9mDR9EKE6hCfax/view?usp=sharing
https://drive.google.com/file/d/1Tu61bGe-OEfk5vCKQL9mDR9EKE6hCfax/view?usp=sharing
https://drive.google.com/file/d/1gS6BMcRSbgpR_5ZnycAI015z3hzkUNzx/view?usp=sharing
https://drive.google.com/file/d/1gS6BMcRSbgpR_5ZnycAI015z3hzkUNzx/view?usp=sharing
https://drive.google.com/file/d/1gEaO4bFySjRmH7GybyZE7JFB3gfK-FDq/view?usp=sharing
https://drive.google.com/file/d/1gEaO4bFySjRmH7GybyZE7JFB3gfK-FDq/view?usp=sharing
https://drive.google.com/file/d/1mWACq3WEtEnkWmtkiT04o8SuVr1KobfC/view?usp=sharing
https://drive.google.com/file/d/1mWACq3WEtEnkWmtkiT04o8SuVr1KobfC/view?usp=sharing
https://drive.google.com/file/d/1Umjn0_WcMgTUTQ9eOBUoFAzvoktle5Mg/view?usp=sharing
https://drive.google.com/file/d/1Umjn0_WcMgTUTQ9eOBUoFAzvoktle5Mg/view?usp=sharing


● Item 19: USCIS Vermont Service Center; Center Training Unit - HD Fee Waiver
Training - Instructor Guide; Revision Date: July 20, 2018

● Item 20: Humanitarian Division Fee Waiver Training: Humanitarian Division Vermont
Service Center (7/20/2018)

● Item 21: USCIS Vermont Service Center; Center Training Unit - HD Fee Waiver
Training - Instructor Guide; Revision Date: July 12, 2018

● Item 22: Humanitarian Division Fee Waiver Training: Humanitarian Division Vermont
Service Center (6/29/2018)

● Item 23: VAWA/T/U Fee Waiver Training - Humanitarian Division (VAWA/T/U);
Vermont Service Center (undated)

● Item 24: Form I-942 Request for Reduced Fee SOP, Office of Intake and Document
Production (version 23; last revised June 26, 2020)

● Item 25: M-180 Informational Letters SOP, Office of Intake and Document Production
(version 11; last revised August 28, 2020)

● Item 26: Manually Processed Forms SOP, Office of Intake and Document Production
(version 5; last revised December 26, 2019)

● Item 27: Job Aid: Granting/Denying/Removing FWR, Office of Intake and Document
Production (revision date March 14, 2020)

● Item 28: Job Aid: Household Income Calculation Tool

● Item 29: Job Aid: MTBs with English and Foreign Language, Office of Intake and
Document Production (revision date November 9, 2017)

● Item 30: Job Aid: Over Pay Remittance (OPR), Office of Intake and Document
Production (revision date February 28, 2020)

● Item 31: Job Aid: Split Transaction, Office of Intake and Document Production (revision
date February 28, 2020)

● Item 32: I-912 Fee Waiver Request Fraud Indicators: Ford Record Analysts - Case
Resolution Unit; Vermont Service Center

● Item 33: USCIS Policy Manual, Volume 1: General Policies and Procedures - Part B -
Submission of Benefit Requests

● Item 34: USCIS Policy Manual, Volume 1: General Policies and Procedures - Part B -
Submission of Benefit Requests

● Item 35: USCIS Policy Manual, Volume 1: General Policies and Procedures - Part B -
Submission of Benefit Requests

● Item 36: directives to VSC and NSC from OPS reminding staff of current fee waiver
policy (10/11/2018)

● Item 37: email thread reminding staff to include standard verbiage (provided) in
responding to inquiries about fee waiver processes (10/5/2018)

● Item 38: Household Income Calculation Tool (2020)

https://drive.google.com/file/d/1f7IPFQp0bClzVsslIYoQvhb-8a6X6t3O/view?usp=sharing
https://drive.google.com/file/d/1f7IPFQp0bClzVsslIYoQvhb-8a6X6t3O/view?usp=sharing
https://drive.google.com/file/d/1PYh_P0isC65DMO7vbjmFQXpl1nfygC6V/view?usp=sharing
https://drive.google.com/file/d/1PYh_P0isC65DMO7vbjmFQXpl1nfygC6V/view?usp=sharing
https://drive.google.com/file/d/1LlI8tCy25wBvuosWLpQuq9cBhPmBfkBI/view?usp=sharing
https://drive.google.com/file/d/1LlI8tCy25wBvuosWLpQuq9cBhPmBfkBI/view?usp=sharing
https://drive.google.com/file/d/1-DvaCOIBrhLsMhiBY2H4SWOtctmMxOs2/view?usp=sharing
https://drive.google.com/file/d/1-DvaCOIBrhLsMhiBY2H4SWOtctmMxOs2/view?usp=sharing
https://drive.google.com/file/d/1LPjl06sgKphK35x7Ag3EUvCORk8X1CG8/view?usp=sharing
https://drive.google.com/file/d/1LPjl06sgKphK35x7Ag3EUvCORk8X1CG8/view?usp=sharing
https://drive.google.com/file/d/1fYrZAr8FXRJsDfrGiHO6QtpH6wM4X2dS/view?usp=sharing
https://drive.google.com/file/d/1fYrZAr8FXRJsDfrGiHO6QtpH6wM4X2dS/view?usp=sharing
https://drive.google.com/file/d/1yMaC2v4yINkBTU1DBxxe8iydExXmJIzX/view?usp=sharing
https://drive.google.com/file/d/1yMaC2v4yINkBTU1DBxxe8iydExXmJIzX/view?usp=sharing
https://drive.google.com/file/d/1IlFmvJ1acSEwWYfSRg64aiqZK1sN6cRq/view?usp=sharing
https://drive.google.com/file/d/1IlFmvJ1acSEwWYfSRg64aiqZK1sN6cRq/view?usp=sharing
https://drive.google.com/file/d/1nmr-T6aQoYWgw8uwzOzegaUYdjw33VWw/view?usp=sharing
https://drive.google.com/file/d/1nmr-T6aQoYWgw8uwzOzegaUYdjw33VWw/view?usp=sharing
https://drive.google.com/file/d/1owrulhQ6FdgtsXncRCOgWBuCbUB7Dwhn/view?usp=sharing
https://drive.google.com/file/d/1f2eJNHGD6Rj6FvAWGNhwWV45IxVNlnal/view?usp=sharing
https://drive.google.com/file/d/1f2eJNHGD6Rj6FvAWGNhwWV45IxVNlnal/view?usp=sharing
https://drive.google.com/file/d/1SDAoiQ2QrgEzCpCtFyywv0boc0CyuytV/view?usp=sharing
https://drive.google.com/file/d/1SDAoiQ2QrgEzCpCtFyywv0boc0CyuytV/view?usp=sharing
https://drive.google.com/file/d/1m8z_enViTTKQAnhkfUHEUKp-8ZKNKmOu/view?usp=sharing
https://drive.google.com/file/d/1m8z_enViTTKQAnhkfUHEUKp-8ZKNKmOu/view?usp=sharing
https://drive.google.com/file/d/1FP-CRWTcVCO9hiF7ncNhqrJygG27ba8e/view?usp=sharing
https://drive.google.com/file/d/1FP-CRWTcVCO9hiF7ncNhqrJygG27ba8e/view?usp=sharing
https://drive.google.com/file/d/13JabH7xMUpJdWPcHbzlImZRQrC4mwf4s/view?usp=sharing
https://drive.google.com/file/d/13JabH7xMUpJdWPcHbzlImZRQrC4mwf4s/view?usp=sharing
https://drive.google.com/file/d/1fxtj5jBNF0J_aLJOcKi04-UpiwDwypd6/view?usp=sharing
https://drive.google.com/file/d/1fxtj5jBNF0J_aLJOcKi04-UpiwDwypd6/view?usp=sharing
https://drive.google.com/file/d/1uLxa17DdM7aoAfn1A9oxd1Btm8Jh6HqU/view?usp=sharing
https://drive.google.com/file/d/1uLxa17DdM7aoAfn1A9oxd1Btm8Jh6HqU/view?usp=sharing
https://drive.google.com/file/d/1_Q7w6ZyBDuwk2I9N5J5aCJocW9c3B-dQ/view?usp=sharing
https://drive.google.com/file/d/1_Q7w6ZyBDuwk2I9N5J5aCJocW9c3B-dQ/view?usp=sharing
https://drive.google.com/file/d/1T2jEypsjQjG122KPu_KpLULeX0Hm_cYz/view?usp=sharing
https://drive.google.com/file/d/1T2jEypsjQjG122KPu_KpLULeX0Hm_cYz/view?usp=sharing
https://drive.google.com/file/d/1MbStMCrc8IgyT-yBn-6AlJaPKGzIrWrB/view?usp=sharing


● Item 39: USCIS Tax Forms Overview, Office of Intake and Document Production
(Forms 1040; 1040NR; 1040-X; 1040-SR; 1040-CM; 1040-NMI; 1040NR-CM; Guam
1040; Puerto Rico 481.10; Puerto Rico 482) (revision date January 3, 2020)

● Item 40: Individual State Benefits (last revised December 11, 2020)

● Item 41: miscellaneous income calculation guidelines (8/8/2018)

● Item 42: email thread directing staff to use standard verbiage if they receive inquiries
regarding the new fee waiver process (7/27/2018)

● Item 43: email thread sharing that SCOPS gave green light to implement new fee waiver
process; instructing staff about MTB analysis, safe address (7/20/2018)

● Item 44: Form I-912 Fee Waiver internal directives

● Item 45: Talking points for Outreach/Training on T and U Nonimmigrant Status (notes
on travel; whether U approval is "admission"; RFEs about criminal history; 212(d)(3)
waivers; reinstatement; U visa bulletin; fraud and confidentiality)

● Item 46: U.S. Department of Justice, Immigration and Naturalization Service, Fee
Waiver Data Collection Form

● Item 47: I-797 Reject Verbiage for Fee Waiver Requests, Office of Intake and Document
Production (version 3.0)

● Item 48: Fee Waiver Denial Worksheet, Revised 06/15/2014 - N565

https://drive.google.com/file/d/1mwo74FPSMi3vq4o6mHorjFu0DXN8Cl8o/view?usp=sharing
https://drive.google.com/file/d/1mwo74FPSMi3vq4o6mHorjFu0DXN8Cl8o/view?usp=sharing
https://drive.google.com/file/d/1mwo74FPSMi3vq4o6mHorjFu0DXN8Cl8o/view?usp=sharing
https://drive.google.com/file/d/1vDIqh6nlaW5Rp7E2oJwxGwPg8_3h9lpA/view?usp=sharing
https://drive.google.com/file/d/1_ZqHrOyIKuKGkvcQwHYDkLm3Xi3skqlF/view?usp=sharing
https://drive.google.com/file/d/1Y-afGU2kCcDtzNstf8mS8Sp6ZgV8mWHV/view?usp=sharing
https://drive.google.com/file/d/1Y-afGU2kCcDtzNstf8mS8Sp6ZgV8mWHV/view?usp=sharing
https://drive.google.com/file/d/1OyoHyAjploKhxem-IjbD2d4wnb-yTd-g/view?usp=sharing
https://drive.google.com/file/d/1OyoHyAjploKhxem-IjbD2d4wnb-yTd-g/view?usp=sharing
https://drive.google.com/file/d/1qNNP_M_KR7xz0KtQ0LVUWAs5e2D4Syd7/view?usp=sharing
https://drive.google.com/file/d/1JsFjSkzk8BCtpinXsLUJFlvuaqXXF6Si/view?usp=sharing
https://drive.google.com/file/d/1JsFjSkzk8BCtpinXsLUJFlvuaqXXF6Si/view?usp=sharing
https://drive.google.com/file/d/1JsFjSkzk8BCtpinXsLUJFlvuaqXXF6Si/view?usp=sharing
https://drive.google.com/file/d/12KwTvhr3azmvzScOgOgOwNErLydowb82/view?usp=sharing
https://drive.google.com/file/d/12KwTvhr3azmvzScOgOgOwNErLydowb82/view?usp=sharing
https://drive.google.com/file/d/1qlp6J5VpsCkaypI3MHxgN99i9Xc9aztH/view?usp=sharing
https://drive.google.com/file/d/1qlp6J5VpsCkaypI3MHxgN99i9Xc9aztH/view?usp=sharing
https://drive.google.com/file/d/15p_TnatnxaiWe5sUBVx_PQc3AMa41r1w/view?usp=sharing

