
1,500,000 gallons lifetime
capacity for a family of up
to six. The media will last
approx. 7-10 years.

Whole House Water Treatment System
Efficient and Cost-effective Dual Stage 
Water Treatment System

1 CuFt Hero

The Hero Water Softener is a powerful carbon and softener combo 
system, designed to deliver cleaner, softer water throughout your home. 
It starts with a high-performance carbon filtration stage, which effectively 
removes chlorine, chloramines, and other impurities, improving taste and 
eliminating odors. The water then passes through a premium softening 
bed, reducing hardness minerals like calcium and magnesium to prevent 
scale buildup on pipes and appliances. With its all-in-one design, the 
Hero System ensures better water quality, longer-lasting appliances, and 
a more comfortable home experience—all with minimal maintenance.

• Safety Float in Brine Tank
• No Replacement Cartridges
• Enjoy better-tasting water by removing chlorine and impurities
• Protect and extend the life of your water-using appliances

1.5 CuFt Hero 2 CuFt Hero

*Depends on water usage and water quality conditions. Not intended for micro-biologi-
cally unsafe or unknown water quality. Disinfection may be required. This system is 

intended for treatment of municipal water, any other application requires a water quality 
analysis for best results.

Upgrade to the Hero Water 
System today and enjoy the 
benefits of cleaner, softer 

water throughout your home!

Whole House Water Treatment 
Softening System

Typical for a family of up
to 4 people. Flow rates up
to 10 GPM. 32,000 grain
capacity.

Typical for a family of up
to 6 people. Flow rates up
to 15 GPM. 48,000 grain
capacity.

Typical for a greater than
5 people. Flow rates up
to 20 GPM. 64,000 grain
capacity.

Every home deserves a
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Whole House Water Treatment 
Softening System

This resin features more cross-linking strands than 
standard 8% resin, providing enhanced strength and 
durability. As a result, the beads last up to twice as 
long, particularly when softening chlorinated water.

High Hardness, high density filter media,  effectively 
filters and provides a high quality media bed for this 
system.

Granular Carbon
This NSF Certified acid washed GAC removes chlorine, 
gases, heavy metals, odors, tastes, dyes, fuels, pollut-
ants, disinfectants, pesticides, TTHM, sodium chloride, 
and  volatile organic contaminants (VOC)

10% Cross-link Resin

High Density Garnet Media

System Specs

The Hero features an all-in-one design where incoming water first flows 
through granular carbon, effectively removing or significantly reducing 
chlorine and chloramines. The chlorine-free water then passes through the 
softening bed, ensuring soft, hardness-free water throughout your home.

How the Hero Works

System Tank Size Weight Height Width Depth Inlet/Outlet
HW100 10" X 54" 74lbs 61" 27" 18" 1"
HW150 12" X 52" 93lbs 59" 28" 18" 1"
HW200 13" X 54" 121lbs 61" 29" 18" 1"

Limited Lifetime Warranty - on brine tank, resin tank, ion 
exchange resin, and valve body for a lifetime. All 
other parts (excluding consumables) are covered 
for 10 years.

Lifetime Warranty

*See Terms and Conditions*
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