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Telehealth Overview

Telemedicine:

Two-way, real-time, audio, and video

interactive communication through a

secure connection that complies with
HIPAA.

Agency of Human Services Health Care Administrative Rules 3.101

Telehealth

Telehealth:

Describes methods for health care service delivery using
telecommunications technologies.

Remote Patient Monitoring:

Health service that enables remote monitoring
of a beneficiary’s physiological health related
data by a home health agency done outside of
a conventional clinical setting and in
conjunction with a physician’s plan of care.

Store and Forward:

Asynchronous transmission of a
beneficiary’s medical information to a
provider at a distant site, through a secure
connection that complies with HIPAA,
without the beneficiary present in real
time.

Audio-Only:

Real-time interactive health care delivery

between a provider and beneficiary using

audio-only telecommunications—typically
by telephone.
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Presentation Notes
Telemedicine = Health care delivery by a provider who is located at a distant site to a beneficiary at an originating site for purposes of evaluation, diagnosis, consultation, or treatment using telecommunications. 


https://humanservices.vermont.gov/sites/ahsnew/files/documents/MedicaidPolicy/3.101-telehealth-rule-adopted-rule.pdf
https://humanservices.vermont.gov/sites/ahsnew/files/documents/MedicaidPolicy/3.101-telehealth-rule-adopted-rule.pdf

Telehealth Purpose

* Telehealth is a service delivery modality to reduce barriers to care
including:

v Increase provider availability
v’ Reduce barriers to transportation

v Address rural access

v’ Behavioral health stigma

7~ VERMONT

AGENCY OF HUMAN SERVICES
DEPARTMENT OF VERMONT HEALTH ACCESS




Coverage/Provider Requirements

For the purposes of Vermont Medicaid:

* Coverage Requirements: Services must be medically necessary and clinically
appropriate to be delivered via telehealth.

* Provider Requirements:
v Work within the scope of their practice,
v" Be enrolled with Vermont Medicaid (includes licensure requirements), and

v Meet or exceed federal and state legal requirements of medical and health
information privacy (including compliance with HIPAA)

v' Patient consent.

State Regulations:
18 V.S.A. § 9361 Health care providers delivering health care services through
telemedicine or by store-and-forward means.

o
8 V.S.A. § 4100k Coverage of health care services delivered through telemedicine /\A/ERMONT

and by store-and-forward means. AGENCY OF HUMAN SERVICES
DEPARTMENT OF VERMONT HEALTH ACCESS
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Presentation Notes
Providers are subject to the same rules and requirements as in person services. 

Telehealth is a service modality. Services delivered are subject to the same utilization review and auditing requirements. Providers must maintain the same documentation of services delivered via telehealth as in person. 

Vermont laws specify additional requirements for telehealth service delivery. Providers are required to adhere to state requirements in addition to any specified by the insurer. 

Informed consent is required at the first episode of care. 

Vermont laws prohibit recording of any type of telehealth visits. 
(d) Neither a health care provider nor a patient shall create or cause to be created a recording of a provider’s telemedicine consultation with a patient.

8 VSA health insurance plans must provide the same reimbursement for services via telehealth. Vermont Medicaid has always paid the same rates for services via telehealth. 

https://legislature.vermont.gov/statutes/section/18/219/09361
https://legislature.vermont.gov/statutes/section/08/107/04100k

Telemedicine

Telemedicine: Vermont Medicaid continues to cover health care delivery by

telemedicine just as it did before the public health emergency.

Providers may continue to provider telehealth services via real time audio/video
with their service-specific codes. Must follow correct coding rules.

Telemedicine Place of Service:

* Place of Service code 10 - Telehealth Provided in Patient's Home and Place of
Service

* Place of Service code 02 - Telehealth Provided Other than in Patient's Home
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Presentation Notes
Telemedicine must use a HIPPA compliant format. Many of the COVID-19 public health emergency allowances have been continued. VT Medicaid does not specify/does not limit services delivered via telemedicine. Providers must follow correct coding and deliver services that are clinically appropriate for telemedicine. 



Audio-Only

Audio-OnlB_: Medically necessarly, clinically appropriate services delivered by
tel.epl?one. uring the public health emergéncy, Vermont Medicaid began
reimbursing.

»Providers are reimbursed at the same rate as an in-person or telemedicine visit
but must include the following on their claims:

* Moditfier 93 for audio-only services®

» A list of allowable audio-only codes can be found on the Department of Vermont
Health Access website. List of audio-only covered codes

»https://dvha.vermont.gov/providers/telehealth

o
“Effective 1/1/2024 modifier 93 replaced the state specific /\‘\VERMON T

V3 modifier temporarily used during the public health emergency. DEPARTMENT Orthanont AL Ao
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Vermont Medicaid allows the delivery of audio-only services limited to the defined list of  codes. This list mirrors AMA correct coding guidelines, some of the codes which Medicare covers, and additional codes that are clinically appropriate. 

Not all services are clinically appropriate for service delivery via telephone. 

Note—Medicaid and Medicare rules are different, the federal requirements for Medicare include requirements for patient locations, and other limits for telehealth services that do not apply to Medicaid. 

DVHA continues to review telehealth coverage and encourages provider feedback by contacting Gainwell Provider Services at 800-925-1706.


https://dvha.vermont.gov/document/audio-only-telehealth-services
https://dvha.vermont.gov/providers/telehealth

Allowable Telehealth

Allowed

> Interactive audio and video
communications

> Secure connection

»HIPPA compliant video
communications

» Telephone only-limited to
code list.

Not Allowed

> Services that are not also
available face-to-face

» Video platforms that are not
HIPPA complaint (SKYPE,
Face Time, etc.)

»E-mail, text, or fax

»Recordings
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Out of State Licensed Providers

* Health care providers who hold an out of state license and provide services through
telehealth to patients/clients located in the State of Vermont can obtain an Interim
Telehealth Registration.

* Visit the Office of Professional Regulation’s (OPR’s) website for more information:
Telehealth, Registrations and Licensing (vermont.gov)

* Interstate compacts allow out of state providers to deliver services via telehealth
without separate Vermont licensure.

* All Providers Must
v' Enroll with Vermont Medicaid
v Adhere to compact licensure requirements.
v" Follow Vermont Medicaid coverage criteria and rules.
v" Be licensed to practice where the patient is located.
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PSYPACT licensure is in place for psychologists to practice across state lines. 
Counseling compact is in VT law,  yet to be established nationally, counseling can obtain VT telehealth licensure until the compact is in place. Late summer/early fall 2025. 

https://sos.vermont.gov/opr/about-opr/covid-19-response/telehealth-out-of-state-expired-license-registration/

Vermont Medicaid Resources

* Healthcare Administrative Rule 3.101 Telehealth
https://humanservices.vermont.gov/rules-policies/health-care-rules

* Telehealth resources including audio-only codes are posted to the DVHA telehealth webpage
https://dvha.Vermont.gov/providers/telehealth

* Gainwell coding billing, enrollment, or other questions

* General Questions Call Center 1-800-925-1706
+ Eligibility questions, call VRS line at 800.925.1706, option 1 then option 1 again, or use the web portal
services at https://vtmedicaid.com/#/home

* Provider Representative Map for contact information:

https://vtmedicaid.com/assets/resources/providerrepmap.pdf
* Vermont Medicaid Banners https://vtmedicaid.com/#/bannermain

¢ Vermont Medicaid Provider Portal https://www.vtmedicaid.com/#/home /\%\ VERMONT

* Vermont Medicaid Fee Schedule https://www.vtmedicaid.com/#/feeSchedule AGENCY OF HUMAN SERVICES
DEPARTMENT OF VERMONT HEALTH ACCESS
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Presentation Notes
Provider representatives are by provider type. Misty Griffith is the provider representative for most mental health providers. 

https://humanservices.vermont.gov/rules-policies/health-care-rules
https://dvha.vermont.gov/providers/telehealth
https://vtmedicaid.com/#/home
https://vtmedicaid.com/assets/resources/providerrepmap.pdf
https://vtmedicaid.com/#/bannerMain
https://www.vtmedicaid.com/#/home
https://www.vtmedicaid.com/#/feeSchedule
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