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"All Things Chamber™

Teri Smiley

Starfish Partnerships

Program overview:

1. All Things Governance - Governing
Documents, Board Role & Responsibilities,
Committees & Task Force Groups, Board
Meetings & Retreats

2. All Things Operations - Financial
Management, Staff Teams & Culture

3. All Things Membership - Recruitment,
Relationships, Retention

4. All Things Events & Programs - Event &
Program Management, Fundraising, Meetings,
Programs

5. All Things Community - Advocacy & Public
Policy, Education Programs, Leadership
Programs - Adult and Youth

6. All Things “Extra” - Foundations, Marketing
& Communications, Non-Dues Revenue,
Lessons Learned
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Programs /

Institute for
Organization
Management

Institute for Organization Management (IOM) is a professional development
program designed for nonprofit managers.




Chamber Accreditation
- U.S. Chamber of
Commerce
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Vice President
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Programs / Federation Relations and Coalition Partnerships /

Chamber Accreditation

The Accreditation Program facilitates continuing excellence in the chamber
industry to foster a pro-business environment across America.

Ohio

Five Stars
. o *Clermont Chamber of Commerce
. e ::: eDayton Area Chamber of Commerce
s . eLicking County Chamber of Commerce
CE *Toledo Regional Chamber of Commerce
Four Stars

eDelaware Area Chamber of Commerce



https://www.clermontchamber.com/
https://www.clermontchamber.com/
https://daytonchamber.org/
https://daytonchamber.org/
https://lickingcountychamber.com/
https://lickingcountychamber.com/
https://www.toledochamber.com/
https://www.toledochamber.com/
https://www.delawareareachamber.com/
https://www.delawareareachamber.com/
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