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• Peer networks to connect, 

collaborate and grow

• More than 150 virtual and in-person 

professional development offerings

• Original thought leadership and 

research

• Online learning

• Certification programs

• Awards and recognition programs

ACCE At A Glance…



The Current 

State of Trust









P U B L I C  O P I N I O N  P O L L

The Impact and Value of Chambers 

of Commerce
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Creating a
network for

business owners

Growing
businesses

locally

Growing the
local economy

Addressing
challenges
within my

community

Attracting
visitors to my
community

Developing the
workforce

Creating jobs Influencing laws
and policies

Attracting new
residents to my

community

Engaging in
social issues

Impact and Importance of Roles a Local Chamber of Commerce Can Play

A great deal/a lot of/some impact Most important roles (Select up to 3)

Harris Poll survey; fielded Sept. 5-9, 2024 among 2,075 U.S. adults.

Attitudes



Influences Shaping the Futures of 

Chambers and Communities

Horizons 2035



Linchpin Influences 

A central or most important 
element that holds together the 
other parts of something, whether 
an idea, system or organization



Catalytic Leadership



Reactive Proactive

Transactional Transformational

Risk Averse Calculated Risk

From the Top Across the Staff

What We Do Who We Are

Rigid Resilient





Interest in Mergers/Acquisitions



Belonging and Gathering



By the Numbers

-30%
Percent decrease in face-to-face 

socializing for American adults 

from 2003 - 20221

92%
Percent of U.S. adults who feel that their 

local chamber of commerce has an impact 

on creating a network of business owners3

20%
Percent of the world’s employees 

who experience daily lonliness2

1 U.S. Bureau of Labor Statistics, 2003-2022   2 Gallup, 2024    3 Harris Poll survey, 2024 

https://www.bls.gov/tus/
https://www.gallup.com/workplace/349484/state-of-the-global-workplace.aspx
http://www.acce.org/poll


Aspects of Belonging

• Feeling emotionally connected

• Being welcomed and included

• Perceiving that one is able to influence decision-making

• Feeling like an insider who understands how the 

environment works

• Feeling comfortable expressing one’s opinions

• Being treated equally

American Immigration Council, The Belonging Barometer, 2024







Timeless Influences 

Not affected by the 
passage of time, 

having an enduring 
quality that remains 
relevant or valuable 

regardless of era.



Political and Social Fragmentation



Rising Political Polarization

Facing History & Ourselves, “Political Polarization in the United States”, last updated August 26, 2024

4

35

4

45

1960 2019

Percent of people within each party who 
would be displeased if their child married 

someone of the opposite party

Republicans Democrats







Civility = PAC criteria

Source; Northwest Indiana Business Magazine



Changing Business Models



Source: ACCE Dynamic Chamber Benchmarking, FY2014 – FY2024
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Membership Dues as a % of Total Revenue



Source: ACCE Dynamic Chamber Benchmarking, FY2024

29%

20%
17%

13%

6%

15%

Tourism

Econ. Dev.

Events

Foundation

Fee for Service

Other

Percent of Revenue from Non-Dues



• Concierge service for executives new to the area

• Housing, education, childcare, community 

engagement, volunteer work, religious institutions, 

healthcare/special needs, pet services… 



Source: ACCE Dynamic Chamber Benchmarking, FY2014 – FY2024

Percent of Chambers With a 501(c)(3)

75% 
today

51% 
in 2014





Changing Expectations of Chambers









Inclusive

Economic

Growth 











Digital Transformation and 

Technological Innovation



What is Digital Transformation?

Technology-supported improvements across all areas of an 

organization, which might include:

– Artificial intelligence and machine learning

– Cloud computing

– eCommerce

– Customer service tools

– Automation

– Collaboration and project management applications



By the Numbers

77%
Percent of companies using or 

exploring the use of AI in their 

businesses1

36%
Percent of leaders who worry their 

workforce lacks the skills needed to 

support digital transformation3

90%
Percent of companies currently 

going through some kind of digital 

transformation2

1 National University, 2024   2 McKinsey, 2024    3 KPMG, 2023

https://www.nu.edu/blog/ai-statistics-trends/
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-digital-transformation
https://assets.kpmg.com/content/dam/kpmgsites/xx/pdf/2023/09/kpmg-global-tech-report.pdf.coredownload.inline.pdf




Other Factors

• Fake news

• Misinformation

• Deepfakes

• Algorithms and “information gerrymandering”

• Digital literacy and access



Timeless Influences 

• Political & Social 

Fragmentation

• Changing Business Models

• Changing Expectations

• Inclusive Economic Growth

• Digital Transformation & 

Technological Innovation



Timely Influences 

Relevant to the present 

time or circumstances 

and likely of critical 

importance in the 

future.



Chambers as Unifiers











Leadership Churn
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Annual CEO Departures



Impacts of the “Silver Tsunami”

Source: Project Equity using date from U.S. Census

https://project-equity.org/impact/silver-tsunami/


Why Employees Leave Organizations
0 10 20 30 40 50 60

Career advancement

Greater work flexibility

Better company leadership

Better company culture

Change in location

Greater workforce diversity

Concern about employer's finances

Concern about layoffs

Abiltiy to go into office

Alignment with company mission

2024

2025

2025 Employ Job Seeker Nation Report (n=1,500+)





Talent Development 

at the Speed of 

Business



Source: World Economic Forum, Future of Jobs Survey 2024

Skills with the Highest Percent 

of Employers Indicating 

Increasing Importance:

1. AI and Big Data

2. Networks and cybersecurity

3. Technological literacy

4. Creative thinking

5. Resilience, flexibility and 

agility

6. Curiosity and lifelong 

learning

Skills on the Rise Through 2030

Skills with the Highest Percent 

of Employers Indicating 

Decreasing Importance:

1. Manual dexterity, endurance 

and precision

2. Reading, writing and 

mathematics

3. Multi-lingualism

4. Programming

5. Dependability and attention 

to detail

6. Global citizenship



The Credentials and Skills Mismatch

Source: Georgetown University Center on Education and the Workforce, 2024

https://cew.georgetown.edu/cew-reports/greatmisalignment/








Global Impacts







“In the United States, power consumption by data centres is 

on course to account for almost half of the growth in 

electricity demand between now and 2030. Driven by AI use, 

the US economy is set to consume more electricity in 2030 

for processing data than for manufacturing all energy-

intensive goods combined, including aluminium, steel, 

cement and chemicals. In advanced economies more 

broadly, data centres are projected to drive more than 20% of 

the growth in electricity demand between now and 2030.”

International Energy Agency, Energy and AI, April 2025

https://www.iea.org/reports/energy-and-ai


Timely Influences 

• Chambers as Unifiers

• Talent Development at

the Speed of Business

• Leadership Churn

• Global Impacts
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• Catalytic Leadership

• Belonging & Gathering

• Chambers as Unifiers

• Talent Development at

the Speed of Business

• Leadership Churn

• Global Impacts

• Political & Social 

Fragmentation

• Changing Business Models

• Changing Expectations

• Digital Transformation & 

Technological Innovation

• Inclusive Economic Growth
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Questions 
and 

Observations



Amy Shields
ashields@acce.org 

703.998.3530
@ACCEHQ & @ACCE-Foundation

Scan this code to learn more about the benefits of ACCE membership!

mailto:ashields@acce.org
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