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EQUAL OPPORTUNITIES AND DIVERSITY STATEMENT


Elite Tuition Group’s overarching commitment is to education, to enable individuals, institutions and communities to make better, informed choices and to broaden their opportunities.

In accordance with these values Elite Tuition Group is an equal opportunities recruitment service which endeavours to provide equality of opportunity for all groups, regardless of sex, race, age, disability, marital status, creed, ethnic origin, cultural differences, religion or sexual orientation.
Elite Tuition Group’s aim is not only to respect equality of opportunity, but to celebrate positively the variety in our multi ethnic/cultural society.
Elite Tuition Group upholds all the legal obligations as outlined under the Sex Discrimination Act of 1975 and 1986, The Race Relations Act of 1976 and the Disability and Discrimination Act of 1993 (in addition to the statements outlined above)
Elite Tuition Group upholds the Code of Practice on the Identification and Assessment of Special Educational Needs (1st September 1994) as established in the 1993 Education Act. This entitles all students with Special Needs to receive their full educational entitlement. All teachers registered with Extra Tuition Centre should have an awareness of this.
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Equality and Diversity Policy 
1.0 Elite Tuition Group is committed to equality of opportunity in services and employment. 
1.1 The Director wants to create a culture where people of all backgrounds and experience feel appreciated and valued. It is totally committed to achieving equality of opportunity in service delivery and employment. Students and parents who access services and job seekers and employees will be treated fairly and without discrimination. Discrimination on the grounds of race, nationality, ethnic or national origin, religion or belief, gender, marital status, sexuality, disability, age, or any other unjustifiable criterion will not be tolerated. 
1.2 The director is opposed to all forms of unlawful and unfair discrimination (including harassment of any kind). The Director and Management will take appropriate action wherever instances of discrimination and harassment occur, in the delivery of services and in the course of employment. It will work effortlessly with its partners to develop effective procedures and policies to combat all forms of unlawful discrimination and to share good practice. 
1.3 The Director will fulfil its legal obligations under the Sex Discrimination Act 1975, Equal Pay Act 1970 (as amended 2004), Race Relations Act 1976 (as amended 2000), the Disability Discrimination Act 1995, the Employment Equality (Sexuality) Regulations 2003, the Employment Equality (Religion or Belief) Regulations 2003 and other European Union Employment Directives, such as that covering age. 
2.0 Delivery of Services 
2.1 The Director will ensure that all services are provided fairly and without discrimination. Reasonable adjustments will be made so that services are accessible to everyone who needs them. Cultural and language needs will be recognised and services will be provided which are appropriate to these needs where possible. 
2.2 The Senior Management Team and the Director will monitor the provision and outcomes of services and the information collected will be used to inform service planning and delivery

2.3 The Director takes complaints seriously. Students, parents, employees and job seekers, who feel they have been unfairly treated, have the right to use the Hubs complaints procedure. 

3.0 Employment 
3.1 The Director will work towards creating a workforce which reflects the nation’s diverse population. It will ensure that no-one is unfairly discriminated against when applying for a job or during the course of their employment with Elite Tuition Group. 
3.2 All employees have equal access to training and career development regardless of any of the considerations mentioned above. The training needs of particular groups of employees who are under-represented in specific occupations and management posts will receive positive attention. 
3.3 Comprehensive monitoring of the workforce and job applicants by ethnic origin, gender and disability is undertaken and is published. Where required, we will consider introduction of monitoring in other equalities areas. The purpose of monitoring is to evaluate the effectiveness of the Equal Opportunities Policy and take action where evidence shows unfair treatment or where particular communities are not adequately reflected within the workforce. 
3.4 An employee who has a concern regarding unfair discrimination or harassment at work may approach the Director. This does not affect an employee’s right of reference to an employment tribunal within the statutory time limits. 



4.0 Responsibility of all Elite Tuition Group Employees
4.1 The Director requires all its employees to behave in ways that promote equality and are non-racist, non-sexist and generally non-discriminatory. This applies to the way they behave to members of the public in the delivery of services and to other employees in the course of their work. 
4.2 Employees should participate actively in measures introduced by Elite Tuition Group to ensure that there is equality of opportunity and non-discrimination. Employees should also draw the attention of management and or the Governing Body to alleged unlawful or unfair discriminatory acts or practices. 
4.3 Should employees, through the course of their employment, be found to have caused or encouraged discrimination, this will be regarded as a particularly serious offence, rendering them liable to disciplinary action.

5.0 Tackling Discrimination
5.1 Harassment on account of Race, Religion (Belief), Gender, Disability, Socio-economic Status or Sexual Orientation is unacceptable and is not tolerated within the provision environment. 
 
5.2 All staff are expected to deal with any discriminatory incidents in line with ETG procedures. (see Behaviour Management Policy and Bullying Policy).  They are expected to know how to identify and challenge prejudice and stereotyping; and to support the full range of diverse needs according to a student’s individual circumstances. 
 
5.3 Racist and homophobic incidents and other incidents of harassment or bullying are dealt with by the member of staff present, escalating to the Headteacher where necessary. All incidents are reported to the Director and racist incidents are reported on a termly basis. 

5.4 What is a discriminatory incident?
Harassment on grounds of Race, Religion (Belief), Gender, Disability, Sexual Orientation or other factors such as socio-economic status, can take many forms including verbal or physical abuse, name calling, exclusion from groups and games, unwanted looks or comments, jokes and graffiti. A racist incident is defined as: ‘any incident which is perceived to be racist by the victim or any other person’.   Similarly, for all other protected characteristics.  Discrimination is about how the language/behaviour is ‘received’ by the victim (or other observers), it does not rely upon the intentions of the perpetrator.

5.5 Types of discriminatory incident
 
Some examples of discriminatory incidents that can occur are: 
· Physical assault against a person or group because of their colour, ethnicity, nationality, disability, sexual orientation or gender.
· Use of derogatory names, insults and jokes. 
· Racist, sexist, homophobic or discriminatory graffiti. 
· Provocative behaviour such as wearing racist, sexist, homophobic or discriminatory badges or insignia. 
· Bringing discriminatory material into school. 
· Verbal abuse and threats. 
· Incitement of others to discriminate due to one or more of the protected characteristics.  
· Discriminatory comments in the course of discussion. 
· Attempts to recruit others to discriminatory organisations and groups. 
· Ridicule of an individual for difference e.g. food, music, religion, dress etc. 
· Refusal to co-operate with other people on grounds of one or more of the protected characteristics. 

 These examples include direct and indirect discrimination.
5.6 Responding to and reporting incidents
It should be clear to students and staff how they report incidents. All staff, teaching and nonteaching, should view dealing with incidents as vital to the well-being of the whole school. 
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