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Mediating Across
Cultures
Intercultural Communication & Conflict Resolution
with Susan Raines, PhD

Thursday,
Jan. 28, 2027

9:00 AM –
4:00 PM

Online via Zoom

Build your communication and dispute resolution skills for use in court settings and everyday life.
Explore how deeply our own cultural backgrounds shape our ethical judgments, and gain practical
tools to recognize and manage those influences so you can stay neutral in mediation.

Susan Raines is a highly regarded trainer and mediator in our field, and we're honored to host her.

Reserve your spot!
Space is filling up. To register, email dwallant@commongroundinc.org or
pennycalyer@commongroundinc.org.

Zoom details to follow.
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