


Registration  E/mail:     billn@trgnola.com           
Important Information About Your Upcoming Appointment
        Thank you for scheduling an appointment with us. Here are some things you should know about your visit.
THINGS TO BRING - Due to new federal regulations, you must bring your medical insurance card and a picture ID, 
so that we can verify your identity. 

New Patient Forms - Enclosed you will also find several new patient forms, including: registration, medical history,      

****  please  COMPLETE ALL FORMS AND RETURN at least 10 days PRIOR TO YOUR APPOINTMENT;  
                              Either:    FAX it to 504.899.2137, e/mail to nurse or mail it to this address:

The Rheumatology Group    
       WE WILL HAVE TO RE-SCHEDULE YOUR APPT IF NO FORMS RETURNED
Attention : REGISTRATION
                                               
111 Veterans Memorial Blvd Suite #404


Metairie, LA 70005           ***  If you choose to fax back your forms- PLEASE BRING THE ORIGINALS TO YOUR APPT
APPOINTMENT DATE & TIME - Please check the appointment date and time enclosed. If it is incorrect, please call us at once at (504) 899-1120. Upon hearing the automated greeting, press 1 to be transferred to the receptionist. If the voice mail answers, just leave a message and we will get back to you. If your insurance requires a referral from your primary care physician, please be sure one is sent to us.
CANCELLATIONS - If, for any reason, you cannot keep this appointment, please notify us at least TWO BUSINESS DAYS in advance, so that another patient might be given your appointment time. A late cancellation or no show fee of $50 may be charged, if 48 hour notice is not given. To help you remember, you will receive a call to your home from our reminder computer several days before your visit.

MEDICAL RECORDS - Please bring with you copies of any diagnostic tests (blood tests, X-rays, etc) that might not have been sent as part of your original physician referral.
DAY OF VISIT - Please plan to arrive at the office approximately 30 minutes prior to the appointment time noted, in order to complete the registration process. Please understand that we see patients in the order of their appointment time, not in order of their arrival time. While we make every effort to see our patients on time, the nature of a medical evaluation means that sometimes we will fall behind schedule, but be assured that we will give you the time your condition needs when you are with the doctor.

PAYMENT FOR SERVICES - Unless prior arrangements have been made, we require that all unmet deductibles, co-insurances and co-payments be paid at the time of your visit. Just prior to your visit, we will contact your insurance carrier to verify unmet deductibles. Please be prepared to pay with cash, check or major credit card. If you anticipate a problem meeting this requirement, please call (504) 899-1120 and ask to be transferred to our claims manager to discuss this issue.

To insure the most accurate lab results, our doctors require that all blood work be performed here in our office. Depending upon your specific insurance requirements, there may be an additional out of pocket expense. Please call your insurance carrier to verify your specific benefits. Please note that in the case of send outs, we use Quest and CPL labs.                 
Finally, parking is usually available for an hourly rate, beginning at  $3 for the 1st three hours in the building's parking lot.
We look forward to serving you.

The Rheumatology Group, LLC  

Doctors Pounds, & Fraser 

ALL NEW PATIENT FORMS MUST BE RETURNED TO US BY MAIL OR BY FAX     NO LATER THAN 10 DAYS PRIOR TO YOUR VISIT.

 IN ORDER TO HOLD YOUR   APPOINTMENT.  WE WILL HAVE TO RE-SCHEDULE YOUR APPT IF NO FORMS RETURNED   
*** BLACK INK ONLY-PLEASE ***

****   NO STAPLES ……
-Please notice that when faxing your records, the registration is 2 pages    (front and back)
A reminder:
When registering, please provide the name that matches with your insurance card. If your name does not appear on the card, please provide us the name that will match your insurance policy

Remember: you must bring your medical insurance card and 
a picture ID, an image on a cell phone will not be useable…
THANK YOU
