Empathy Map

Hear

What are your friends saying?
What influences and challenges you?
How do you get access to their knowledge?
How do you hear they are appreciated?

Think and Feel

What are your dreams and hopes?
What are your ambitions?
What makes them feel good or bad?
What frustrates and motivates you?
What do you want to change?

Say and Do

What kind of attitude do they have?
What does your environment say and do?
What do you talk about with their friends?

What are your hobbies?
What does your day look like?

See

What does your environment look like? What do you
see on apps or social media?



