
Neuse Colony Association, Inc.  

 
 

How to File a Complaint or Service Request: 

1. Go to Cams Portal at https://portal.camsmgt.com/  

 

2. In the menu at the left choose Request/General Request  

 

For a Covenant Violation Complaint include the following: 

• Date of possible violation 
• Location of possible violation  
• Covenant potentially violated 
• A description of the violation with as many details as possible 
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