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[image: ]Charismatic and results-driven board director and governance expert with a robust track record in C-suite leadership, offering extensive experience guiding publicly traded and privately held companies in technology, services, and manufacturing sectors. Known for a 20-year history of steering organizations through pivotal transitions and growth phases, with notable expertise in corporate pivots, innovative product launches, and sophisticated brand management strategies. Demonstrated ability in enhancing market positioning and developing new global revenue streams, consistently driving shareholder value.
An engaged leader, recognized for inspiring team loyalty, fostering unity, and catalyzing momentum while cultivating a culture of accountability, inclusion, and excellence. Actively seeking board roles where a deep understanding of technology, strategic marketing, and a forward-looking approach are highly valued.

Board Experience:
· Board Chair and President, OnBoardNC | Non-profit | 2020-Present
· Board Director, NACD Research Triangle Chapter | Non-profit | 2021-Present
· Advisory Board Member, Anuma Aerospace | Start-up | 2021-Present
· Advisory Board Member, University of North Carolina Chapel Hill Director Development Initiative (DDI) | 2021-Present
· Independent Board Director, Terra Dotta | Private Equity-backed | 2021-2023
· Advisory Board Member, DoneGood | Venture-backed Start-up | 2021-2023
· Board Director, President & Chief Executive Officer, Charles & Colvard | Nasdaq: CTHR |2015-2020
· Independent Board Director, Charles & Colvard | Nasdaq: CTHR | 2015


 

Recent experience: 
Ms. Miglucci currently serves OnBoardNC as Chair and President. Suzanne spearheads this non-profit’s efforts to promote diversity and governance excellence in the corporate boardroom. She also serves on the board of the NACD Research Triangle Chapter, and is an NACD Certified Director. Suzanne serves as an advisory board member for Anuma Aerospace, a technology solution provider positioned to disrupt the aerospace and transportation industries with a newly-patented carbon-neutral lifting cell. Drawing from her prior experiences as CEO and CMO, Suzanne also provides board-readiness and executive coaching services to C-suite leaders. 

Suzanne recently served as independent board director for private equity-backed technology firm, Terra Dotta, where she assisted this software leader in the international education and travel risk sector in navigating a changing market landscape. With higher education institutions forging new channels to support a post-Covid, digitally enabled audience, Terra Dotta leveraged Suzanne’s technology and marketing skills to position the company for future growth. Ms. Miglucci also served as Board Director, President & CEO for Charles & Colvard (Nasdaq: CTHR) from 2015-June 2020. She led this market disrupting brand through a significant transformation – from an underperforming manufacturing/distributor model to a profitable direct-to-consumer, ecommerce driven business. Under Suzanne’s leadership, the company avoided insolvency and instead established its global brand presence, adopted a consumer-facing market position, and created an Online Channels business that now represents more than half of the company’s total revenue. By the end of her tenure, Suzanne had delivered six consecutive quarters of profitability, and successfully raised additional capital to poise the company for the next phase of its transformation as it diversifies its products and grows its international presence. 

Prior positions:
Before joining Charles & Colvard as an Independent board director and later as Board Director, President & CEO, Ms. Miglucci held a series of leadership positions with technology and services companies. Her most recent role was that of Chief Marketing Officer and Head of Global Services, Product Management and Sales Operations at ChannelAdvisor (Now Rithum, formerly NYSE: ECOM), a SaaS multi-channel e-commerce solution provider that she helped prepare for an IPO in 2013. As a member of the executive leadership team, Ms. Miglucci was instrumental in growing the company from a 200-person team to more than 600 full time employees, and from annual revenues of $40 million to more than $100 million by the end of her tenure. 

Earlier in her career Ms. Miglucci held influential positions with SAP (NYSE:SAP), SciQuest (Nasdaq:SQI – acquired by Jaggaer), Micromass Communications, Filefrenzy (acquired by IBM), CA (Nasdaq: CA), and REALOGIC (acquired by CA).


Ms. Miglucci’s public company board experience began at Charles & Colvard in August 2015 when she was recruited to serve as an independent board director and member of the Compensation Committee, and to form the Marketing Strategy Committee. In quick succession, she was tapped to serve as President & CEO to guide the Company through its digital and 
e-commerce transformation. Well versed in organizational governance and board operations of publicly held companies, Ms. Miglucci also lends her expertise to OnBoardNC, a non-profit organization focused on narrowing the gender equity gap in corporate board representation, where she currently serves as Board Director and spearheads the organization’s outreach efforts. Ms. Miglucci previously served as Board Director for Women’s Institute, a Raleigh-based non-profit that delivered workforce re-entry services and support for Wake County women emerging from domestic violence and homeless conditions.

Public figure & thought leader:
Ms. Miglucci is an experienced presenter and brand advocate. She is regularly sought out as a thought leader and influencer and was recently recognized by Total Retail in their 2019 Top Women in Retail. Ms. Miglucci has granted multiple interviews including interviews with The Stock Podcast, SNN News, a NASDAQ Spotlight Interview, and a Total Retail Talks podcast. Ms. Miglucci was also selected for the National Retail Federation’s Digital Council in 2019.
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