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Retreat Payment Terms and Conditions
Payment

« Adeposit of 25% of the full retreat price is due on booking to reserve your place.
This can be paid by bank transfer or PayPal.
Please contact me for details at zoe@isleofmullyoga.com
A pdf receipt of payment will be sent for your records

« The remaining balance is payable 90 days prior to the beginning of the retreat.

« The deposit is non-refundable. The balance paid 90 days prior to the start of the
retreat is non-refundable.

«  Your deposit can be transferred to a future retreat and is valid for one year.
Insurance

«  We advise you to take out adequate holiday insurance (as there is always the
possibility you may need to cancel due to unforeseen circumstances).

Cancellations

« Inthe event of cancellation prior to 90 days of the retreat start date (i.e. after only
the deposit has been paid) we will attempt to rebook the place. If we manage to
resell your retreat place, then the full deposit will be refunded.

+ Inthe event of cancellation prior to 60 days of the retreat start date (i.e. after the
balance has been paid) we will attempt to rebook the place. If we manage to resell
your retreat place then the value of the original booking, less an administration
charge of 10%, will be refunded. This covers the cost of readvertising,
administration and time spent to resell the place.

« Inthe event of cancellation within 60 days of the retreat start date (i.e. after the
balance has been paid) we will attempt to rebook the place. If we manage to resell
your retreat place then the value of the original booking, less an administration
charge of 15%, will be refunded to the payment card. This covers the cost of
readvertising, administration and time spent to resell the place.
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