Te Pakihi o Maru

Together growing hearts and minds
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CONCERNS AND COMPLAINTS PROCEDURE

Te Pakihi o Maru will handle any concerns or complaints effectively and promote good relations

with whanau and other community members.

Your concern or problem
involves a classroom
matter or staff member

If a satisfactory
conclusion is not
achieved, you may refer

your concern to the
Tumuaki.
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Arrange a mutually

suitable time to meet with

the staff member. Inform

the staff member of your
concern before the

Was the Tumuaki able to
resolve your concern or
problem?

meeting.
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NO FURTHER ACTION
REQUIRED

Were you able to resolve
your concern or problem?

You may write to the
Presiding Member of the
Board outlining your
concern in detail,
including all actions taken
to date.
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The Presiding Member will
need to ensure the
correct process has been
followed before the Board
will consider the concern.
If this procedure has not
been followed, you will be
asked to follow this
procedure.
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YES NO NO
If the correct proess has
NO FURTHER ACTION been followed, your
REQUIRED concern will be
acknowledged in writing,
along with an expected
timeframe for resolution.
NOTE:

1. While minor issues may be able to be discussed in an
informal chat with a staff member, please ensure you
make a time to meet.

2. Theboard will only consider concerns that are
considered serious enough to be put in writing. If you
require assistance with making a written complaint,
please contact the Presiding Member, who will work

with you in confidence.
3. All parties concerned may bring a support person to
any meeting where the issue is discussed.
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After the concern has
been resolved, the
Presiding Member will
endeavour to follow up
again within ONE month.




