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1. Overhead Door™ brand has invested significant resources to develop a Natural Grain™ finishing process. This factory
finishing process is the primary reason for the outstanding appearance of our Model 7800 door.

2. The coatings used in our Natural Grain™ finishing process are not available to consumers.

3. Custom designed manufacturing equipment is utilized to apply the finish coatings. It is impossible to duplicate the
appearance, quality or durability of the Natural Grain™ finish with equipment available to the homeowner.

4. Existing fiberglass stains or gels, which are available to consumers, can be applied per the coating manufacturer’s
instructions; however, those coatings will not provide the same high quality appearance as the Overhead Door™ brand
Natural Grain™ finish.

5. For consumers to finish these doors manually will require a significant amount of work space and may require up to
one week of finishing time due to the drying requirements. In addition, the finishing work space must be dust free,
meet humidity and temperature requirements, etc., as specified by the coating manufacturer.

6. The surface area to be finished is three to six times larger than a standard entry door. This larger area makes
controlling the color consistency extremely difficult. Even if you are experienced in finishing entry doors, you will find
it significantly more difficult to obtain acceptable results due to the larger surface area and multiple sections of a
garage door.

7. Overhead Door™ brand recommends that all Model 7800 doors are purchased factory finished only.

Please read and sign agreement below to indicate that:
1. | fully understand the information listed above.

2. | agree that all limited warranty and/or customer satisfaction claims relating to the finish of a non-factory finished Model
7800 door are my responsibility.

3. | understand that the Overhead Door™ brand Limited Warranty will apply only to the structural aspects of the door and
any finish issues that may arise are the sole responsibility of the individual finishing the product.

4. | fully understand and agree with the above terms.

Signature

Name (please print) Company Name Date Sales Order Number
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