STANDARDISED PRICE LIST R ARNOLD FUNERAL SERVICE LTD

All funeral directors are legally required to publish this Price List for a standardised set of
products and service. This is to help you think through your options and make choices, and
to let you compare prices between different funeral directors (because prices can vary)

ATTENDED BESPOKE FUNERAL

This is a funeral where family and friends have a ceremony, event or service for the
deceased person at the same time as they attend their burial or cremation.
EXCLUDING DISBURSEMENTS £1780

Taking care of all necessary legal and administrative arrangements. Viewing of the deceased
person for family and friends, by appointment with the funeral director. Care of the
deceased person before the funeral in appropriate facilities. The deceased person will be
kept at the funeral directors branch premises £805

Collecting and transporting the deceased person from the place of death (normally within
20 miles of the funeral directors premises) into the funeral directors care. £175

Providing a suitable coffin — this will be made from oak veneer £550

At a date and time you agree with the funeral director, taking the deceased person direct to
the agreed cemetery or crematorium in a hearse or other appropriate vehicle  £250

UNATTENDED FUNERAL

This is a funeral where nobody is in attendance.

Burial in a local cemetery (funeral directors charges only) £1295

Cremation in a local crematorium (funeral directors charges only) including
return of ashes to family £1550

FEES YOU MUST PAY - DISBURSEMENTS

For an Attended or Unattended burial — burial fee £281-£882

In this local area, the typical cost of the burial fee for local residents including
purchase of the burial plot and the interment fee. For an existing grave with a
memorial in place, you may need to pay a removal/replacement fee. In addition,

the cemetery may charge a number of other fees. £630

For an Attended cremation funeral, the cremation fee £750-£999
In this local area the typical cost of a cremation for local residents is £750

Dr’s Fees £82

Funeral Officiant (depending on celebrant or minister) £160-£280




ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES

This funeral director may be able to supply a range of optional, additional products and
services, or to arrange for a third party to supply them. Examples include:

Additional Mileage — price per mile £1.20
Embalming £95
Order of Service — per copy £2

Press Notice — charged at notice fee price

Flowers ordered on request and prices on request as charged by florist

Limousine(Other transport can be arranged and charged at time of request) £250
Ash Caskets — various designs starting at £95
Grave Digger £320
Temporary Grave Marker £60

Interment of Ashes
Plot and Interment £270
Funeral Director attendance £95

Any other queries regarding items not on this list can be discussed at time of need with
funeral director.

PAYMENT

All our charges, along with any other goods and services requested from us, will be itemised
on our Estimation/Confirmation sheet before the funeral takes place.

We require the client to pay the disbursements to us within 48 hours of the consultation
meeting and once the forms are signed. Payments may be made by cash, cheque, BAC’s or
credit/debit cards.

Failure to meet this request will result in a postponement of the funeral. We reserve the
right to demand full payment of all costs in advance of the funeral in certain circumstances.

The remaining final balance will be invoiced after the funeral has taken place. We require
the payment of the balance within 21 days of the invoice date.




FINANCIAL SUPPORT

In cases of financial hardship, it’s important that we are made aware at the earliest
opportunity so we can advise you on how to make a claim through the Department of Work
and Pensions (DWP), and on how best to keep the funeral costs to a minimum.

You should be aware that even if you receive assistance from the DWP, there will still be a
balance to pay. Should your claim be refused, you will be liable to pay for the cost of the
funeral.



