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NOTE FROM THE WLJ EXECUTIVE EDITOR

Be the voice of courage for others

Leaders are found at all levels and in all areas of our lives

By Jennifer M. Guenther

THROUGHOUT MY LIFE, I've been blessed to
find amazing women mentors when I least expected
them. Some mentoring was fleeting, and they may not
have even known the impact of their words. In junior
high, my algebra teacher said unequivocally to the entire
class: “The idea that girls are not good in math, or that

boys are always better at math, is wrong.

It can be intimidating I am good at math” It was an awakening
moment. I realized two things: first, that

to place yourself in a  1p,4 peen told my whole life girls cannot
role where someone do math and science well; and second, that
it is OK to embrace those things that you
were good at. I, too, was good at math and
you are not good that was OK.

In college, I always made a point of going
to a professor’s office hours at least once
may provide courage for each of my core classes. I had very few
to the next person. female professors and during a visit with

the only female professor in my major,

she pointed out that fact. I took notice. In
law school, a guest professor who was also a partner in
a law firm and a mother of two provided a counter to
the numerous articles found in the legal magazines on
campus on how women were leaving the legal profession
because they could not balance family with work. And
then, of course, there were the many attorneys I have met
over the course of my career who have provided guidance
and encouragement.

AsTlook for the similarities of these women who have
been so influential in my life and in my career, whether
they were aware of it or not, I see one continuous thread
that stands out. Each of these women challenged the so-
called “norms” that had become embedded in society at
that point in time. Each one provided a voice of courage
for those of us who were not yet brave enough to speak

may scoff or suggest

enough. But doing so

Jennifer M. Guenther is general counsel/director for FirstCarbon Solutions, a company
that works with clients to improve profitability through sustainability consulting and
energy and environmental data management solutions. An experienced land use and
environmental attorney in controversial environmental, development and litigation
matters, she has appeared before local, state and federal agencies, as well as the
California Court of Appeals. She can be reached at jguenther@fcs-intl.com.

up - and in doing so - set an example for the generations
that followed.

There are many books and courses on leadership that
focus on climbing the corporate or law firm ladder.
Leaders are often defined as those with ambition who
strive to be in front. But we must not forget that leaders
are found at all levels and in all areas of our lives. A good
leader strives to raise up not only themselves, but all those
around them. For some, this is easy. For others, this may
come in fleeting moments of inspiration. Rosa Parks
would not have been defined as a leader before refusing to
give up her seat on the bus, but at that moment — whether
she intended to be or not - she was a strong leader who
inspired others to rise up. Just as my math teacher, new
to the school and department, encouraged me to rise up
above the social norms.

Leadership is sometimes easy, but more often requires
courage. It can be lonely and a little scary to be the first to
step forward and challenge a norm, or to suggest a change
in business relationships, or to pursue a new client. It can
be intimidating to place yourself in a role where someone
may scoff or suggest you are not good enough. But doing
so, even in the smallest of instances, may provide courage
to the next person, and the next person, and so on, to
allow change to occur. A small pebble can cause the side
of an entire mountain to come down in a landslide. There
are few women we see as strong who do not have a deep
foundation of supporting pebbles.

It is for this reason that the National Association
of Women Lawyers and organizations like it are so
important. Small moments or a single conversation can
provide someone with the courage to start the landslide.
Itis the sharing of ideas and the challenging of our beliefs,
no matter how ingrained, which can provide the courage
and the forum for someone to show that moment of
leadership or to make that connection. The voice of a
few strong leaders can make a difference. But the voices
of a thousand will cause a deafening roar.

ALY
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A LETTER FROM NAWL PRESIDENT LISA M. PASSANTE

or Sister Sledge proclaiming “We are family ... I got all
my sisters with me” There were the balladeers and folk
artists whose voices are still recognizable in an instant
after all these years ... Carole King, Joni Mitchell, Carly
Simon. There were brilliant male singer-songwriters at
their early best: Billy Joel, Elton John, James Taylor. Even
if some (well, most) of the disco sound didn't rise to the
level of the soaring Donna Summer, the dance music
was just plain fun (ABBA or the Village People anyone?),
the soul was smooth and the classic rock bands were at
Play your soundtrack LOUD! g et el

I realize that statistically 'm well into the latter half

S ] i he ’ of my career. But you know what? I don’t feel that way,
trong f emale vocalists Of the "70s and listening to the sounds of my teenage years reminds

made their mark on this baby boomer me of that feeling. I still wonder what I want to be when
By Lisa M. Passante I grow up, how I will change the world and what lies
ahead. Pretty much the same way I felt when my driver’s
license was brand-new and those same songs kept me
company in the car.
I HAVE A CONFESSION TO MAKE. I have One of the many things I love about NAWL is that
a fairly long commute to my office, and my current  we never stop imagining the possibilities and moving
company of choice is the Sirius XM °70s station. The  forward to open doors. We have been changing the
decade of my junior high, high schooland  world for 116 years, and we will not stop. When I am at
‘l still wonder what college years. To the extent that certain  a NAWL event, I am reminded that for us, collectively,
music is the soundtrack of our lives, for  all things still are possible. We share an optimism and
me ’70s music is the soundtrack ofatime  spirit that we can never abandon, whether we've been
grow up, how | will when anything was possible, everything  practicing for one year or 50 years.
was ahead of me and there were no limits. I hope that you have a soundtrack of your life that
[ realize that some of you reading this  raises your spirits and makes you feel powerful. If you
and what lies ahead.” - including some of you who are well  do, play it loudly, play it often and carry that spirit with
into your career — may not have been  you to the next NAWL event!
born when that music was in the Top 40. It was a real
mixed bag. There was the music of strong women with s | M
powerful lyrics. Even now, who doesn't feel formidable ﬁi‘- / A

when she hears Gloria Gaynor belting “I Will Survive”

| want to be when |

change the world,

Lisa M. Passante is vice-president and associate general counsel at Thomson Reuters, where she serves as
the senior U.S.-based legal adviser to the Intellectual Property & Science business unit. She can be reached
at lisa.passante@thomsonreuters.com.
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She works hard
for less money

Recent Increases in Wage
and Hour Protections for
Female-dominated Jobs

By Maria Lewis and DeMaris Trapp

THE MOST RECENT U.S. DEPARTMENT OF LABOR STATISTICS
report that women increasingly are becoming the primary breadwinners in
their families. And single-mother families, in which the woman is the sole
breadwinner, are on the rise.! Despite female workers’ increased participation
in the labor force, they continue to be more likely than their male counterparts
to live in poverty and face economic barriers to advancements in compensation
and occupation. This disparity impacts not only the worker as an individual,
but her entire family. The DOL reports that the wage gap and other gender
disparities in the workplace cause a female worker, and consequently her family,
to lose out on a significant amount of wages over her lifetime.> Over the past few

Maria Lewis (left) is counsel in the Labor & Employment group at Drinker Biddle & Reath.
She focuses her practice on employment litigation, as well as employment counseling and
training on diversity and other employment related topics. Prior to joining Drinker Biddle,
Lewis was an assistant district attorney in the Philadelphia District Attorney’s office. She can
be reached at 215.988.2538 or maria.lewis@dbr.com.

DeMaris Trapp (right) is an associate in the Labor & Employment group at Drinker Biddle &
Reath. Her practice includes representing employers in discrimination and wage and hour
disputes in federal and state courts and administrative proceedings, as well as counseling
employers on various employment related topics. Trapp can be reached at 215.988.2918 or
demaris.trapp@dbr.com.
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In September 2013, President Obama and the
DOL announced the Home Care Final Rule

Although female representation
in the workforce evidently has
become less of an issue, disparate
wages and lower lifetime earnings
overall for women continue to

plague the U.S. workforce.

12

years, there has been increased advocacy aimed at addressing
the unfair treatment of female workers, which has resulted
in some advancement toward eliminating wage disparity.

THE DEVELOPMENT OF WOMEN

IN THE WORKFORCE

In the U.S., the workforce saw a significant increase in
female workers during and after the Second World War
(1939 to 1945). Since that time, society has struggled with
ensuring that women receive fair and equal treatment in
the workplace as compared to men. One of the first federal
protections passed into law with the goal of benefiting
women workers was the Equal Pay Act of 1963 (Pub. L.
88-38). When the EPA was signed into law, women were
earning an average of 59 cents on the dollar compared to

National Association of Women Lawyers® : the voice of women in the law®



Home health aides,

men. Since 1963, Congress has
passed additional laws with a goal
of increasing fairness for working
women, including Title VII of the
Civil Rights Act of 1964 (Pub.
L. 88-352) (which includes sex
as a protected category against
unlawful discrimination), the
Pregnancy Discrimination Act of
1978 (an amendment to Title VII)
(prohibiting sex discrimination on
the basis of pregnancy), and the
Family Medical Leave Act of 1993
(Pub. L. 103-3) (which provides
employees job-protected, unpaid
leave for qualified medical and
family reasons, such as pregnancy
or personal or family illness). More than two-thirds
of U.S. states® also have passed workplace protection
laws that, in part, protect women workers from unfair
treatment with respect to job opportunities, wages and
career advancement.

To be sure, critics have argued over the years that
these laws would have the unintended effect of making
female workers more expensive and less desirable, but
women currently comprise 47 percent of the total U.S.
labor force and are expected to increase to 51 percent by
2018.* Although female representation in the workforce
evidently has become less of an issue, disparate wages
and lower lifetime earnings overall for women continue
to plague the U.S. workforce. (For women of color, these
disparities are larger.) Even when comparing similar
educational levels and job positions, women are still
earning only about 81 cents on the dollar compared to
men, which results in hundreds of thousands of dollars
in lost wages for those women.’

FEMALE-DOMINATED FIELDS: A BARGAIN DEAL
Concerning lower lifetime earnings of women overall,
one problem is that female-dominated jobs and
fields tend to pay less overall than those traditionally
dominated by men. This disparity is likely a carryover,
at least in part, from the pre-EPA era, during which
time it was lawful for an employer to pay women less
than men to perform the same job. Although the EPA
required employers to pay equal wages to men and

personal care
aides and nursing
assistants typically
possess mandated
certifications and
provide medically
related services
that require skill
and training,

women, the law could not control
employers’ overall valuation of
work performed primarily by
women. Moreover, employers did
not have an economic reason to
legitimately value female workers;
the less employers pay in wages,
the more they realize in income.
Even today, a dearth of economic
and political power among low-
wage female workers means they
continue to be relegated to lower-
paying jobs and often lack the
ability to command a change in
employer practices.

Opver the past few years, advocates
tackling wage disparity have
achieved changes in federal and state law through both
regulation and litigation. Two recent developments likely
will ameliorate low wage earnings for women with respect
to two different female-dominated fields — direct care
aides and exotic dancers.

DIRECT CARE WORKERS

Home health aides, personal care aides and nursing
assistants all made the DOLs list of 30 Leading
Occupations of Employed Women in 2013.° Under the
federal Fair Labor Standards Act’ regulations, these
positions all fall under the category of direct care workers
and have been excluded from the statute’s minimum wage
and overtime protections since the 1970s. Historically,
these jobs were viewed under the broad umbrella of
domestic and companionship services, along with
maids, babysitters and those providing companionship
services for the elderly. Today, however, home health
aides, personal care aides and nursing assistants typically
possess mandated certifications and provide medically
related services that require skill and training. But unlike
other exemptions for professional and management-type
jobs that tend to have impressive earnings potential,
direct care workers are earning as little as $20,000 a
year with no entitlement to overtime pay no matter how
many hours they work. These workers provide home care
assistance and services to the elderly, as well as people
with disabilities, injuries or illnesses, at a time when the
proportion of the U.S. population that is over the age of



Currently, only 15 states
have laws providing
overtime protections for
direct care workers.

The last few years have seen increased lawsuit activity
nationwide regarding one female-dominated industry in
particular: adult entertainment clubs

65 is expected to increase to more than 20 percent by
2050. Employers have capitalized on this trend by way
of employing aides through home health care agencies
but have not passed the value on to workers. Thus, these
types of aides and assistants have remained among some
of the lowest—earning workers despite the increasing need
for their skills and services.

In September 2013, President Obama and the DOL
announced the Home Care Final Rule® clarifying that
direct care workers who perform medically related
services for which training is a prerequisite are entitled
to federal minimum wage and overtime protections.
The DOL announced an effective date of Jan. 1, 2015,
but announced in October that it will delay enforcement
until July 1, 2015.° The DOL did not state, however, that
this delay will prevent direct care workers from bringing
private actions against their employers who fail to comply
after Jan. 1.

Currently, only 15 states have laws providing overtime
protections for direct care workers. Thus, the Home Care
Final Rule is expected to
benefit about 2 million
direct care workers who
are virtually all employed
by home care agencies.
Nearly 90 percent of these
workers are women and
about 50 percent are
women of color. In May
2013, home health aides,
personal care aides, and
nursing assistants earned an average hourly wage of
$10.60, $10.09 and $12.51, respectively.* Thus, overtime
protection is expected to boost considerably the earnings
of women workers in this field who routinely provide
services in excess of 40 hours per week.

EXOTIC DANCERS

The last few years have seen increased lawsuit activity
nationwide regarding one female-dominated industry
in particular: adult entertainment clubs.

General estimates report that the U.S. adult
entertainment club industry (i.e., gentlemen’s clubs)
grosses about $15 billion annually. Exotic dancers
overwhelmingly dominate this industry and club
owners depend on these women workers as the central

attraction for patrons and revenue. Despite their integral
role, exotic dancers face wage issues similar to those
of direct care workers, but for a different reason. Club
owners have utilized a caveat under federal wage and
hour law to deny its dancers basic employee benefits
and protections.

The definition of an “employee” under federal
employment laws excludes certain workers from
minimum wage, overtime and other employee
protections. Coverage under the EPA, Title VII, the
FLSA, and the FMLA requires workers to be bona fide
employees of an employer as opposed to independent
contractors. Thus, employers who classify workers
as independent contractors are relieved from many
obligations, including minimum wage and overtime
protections. A 2009 study conducted by a group of
Labor and Employment research organizations estimated
that worker misclassifications contributed to a national
aggregate of about $3 billion annually in unpaid overtime
to workers who are technically entitled to such pay under
applicable laws."! Recently, state and federal courts in
Arkansas, Colorado, Georgia, Maryland, Massachusetts,
New York and Pennsylvania have ruled favorably for
exotic dancers bringing misclassification suits against
their club employers under the FLSA. Club owners have
argued (largely unconvincingly) that its dancers were
classified properly as independent contractors instead
of employees because the dancers tended to be transient
and, thereby, difficult to supervise. Owners also claimed
dancers exercised control over their own performances.
As with other female-dominated fields, the majority of
exotic dancers are women, but the clubs overwhelmingly
are owned and managed by men. Thus, many opponents
of the club owners’ contend that these owners exploit
dancers’ economic dependence on clubs as the avenue
for obtaining clients and intentionally misclassify dancers
in order to avoid the financial and legal obligations that
come along with hiring employees.

The basic test for determining which workers fall into
which category under the FLSA is the Economic Realities
Test. Courts analyze the employer-worker relationship
taking into account the following six factors:

1. The extent to which the work performed is an
integral part of the employer’s business. The more
integral the work is to the employer’s business, the
less likely the worker is in business for herself.



Recent court

holdings suggest

2. Whether the worker’s
managerial skills affect his or her
opportunity for profit and loss.
This factor focuses on whether
the worker exercises managerial
skills that affect her opportunity
for both profit and loss.

3. The relative investments in
facilities and equipment by
the worker and the employer.
The worker must make some
investment and bear some risk for a loss in
order for there to be an indication that she is an
independent contractor.

4. The worker’s skill and initiative. To indicate
possible independent contractor status, the worker’s
skills should demonstrate that he or she exercises
independent business judgment and initiative, as
opposed to being economically dependent.

5. The permanency of the worker’s relationship with
the employer. Permanency or indefiniteness in the
worker’s relationship with the employer suggests
that the worker is an employee, as opposed to an
independent contractor.

6. The nature and degree of control by the employer.
Analysis of this factor includes who sets pay amounts
and work hours and who determines how the work
is performed, as well as whether the worker is free
to work for others and hire helpers.

When thinking of adult entertainment clubs,
most would assume that dancers and performers
obviously are employees, mainly because their work
is an integral part of the club’s business and it is
primarily the club owner who invests in equipment
and facilities and bears the risk of loss. Also, club
owners are likely to be primarily responsible for
setting compensation and work hours. Although
each club’s operations must be analyzed individually
in order to determine the correct relationship, the
recent court holdings suggest that “employee” is the
correct classification for most adult club dancers.
A Colorado state appellate court was one of the first
in the 2000s to analyze proper classification of exotic
dancers. In Redmond v. Chains, Inc.," the court held that
a private booth dancer at an adult entertainment club
may have qualified as an employee under the Colorado
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that “employee”
is the correct
classification
for most adult
club dancers.

Wage Claim Act because of the
level of control the club exercised
over the plaintiff’s work. The
plaintiff was required to check in
at the beginning of her shift, and
she would have been fired if she
came to work late or was absent
without cause.

The next notable case came out
of Massachusetts Superior Court
in 2009. The court held in Chaves
v. King Arthur’s Lounge, Inc.” that an exotic dancer
who worked in a bar lounge was an employee under
Massachusetts law. The state law’s classification test is
somewhat different from the federal six-factor test, but
control and the integral nature of work are common
considerations. Here, the court based its ruling on the
fact that the lounge determined the work schedule and
directed the dancer’s private dancing. Also, like the vast




There are other
improvements that
lawmakers can
undertake to reach
parity between
men and women in
the workforce.

Many may hold the misconception that dancers earn a
lucrative living and would not benefit from minimum wage

majority of adult entertainment clubs, dancing was an
integral part of the lounge’s business.

Next came a string of federal court decisions. The
U.S. District Court for the Northern District of Georgia
ruled in Clincy v. Galardi South Enters.' that exotic
nightclub dancers were employees under the FLSA
because the club controlled their work, the dancers’
profit opportunities depended on the club’s operation,
and their work was integral to the club’s business. Similar
rulings, applying the FLSA’s economic realities test, came
from the Southern District of New York,'® the District of
Maryland,'® the Eastern District of Arkansas'” and the
Eastern District of Pennsylvania.'®

As evidenced by these state and federal court
holdings, the trend is toward increased wage and hour
protections for dancers working in adult clubs. Many
may hold the misconception that all adult club dancers
earn a lucrative living and would not benefit from
minimum wage, overtime and other employee benefits,
but the more likely reality is
that dancers working in poorer
regional areas are earning low
wages and would benefit greatly
from employee protections.

MORE IS MORE

These favorable changes in
the law for direct care workers
and adult entertainment club
dancers stand to benefit millions
of women workers, but these are
two professions out of hundreds
and there are many millions
more who continue to earn
disproportionately lower wages
as compared to men. Besides correcting misclassifications,
there are other improvements that lawmakers can
undertake to reach parity between men and women in
the workforce. For example, an increase in the federal
minimum wage would benefit female workers in
particular because they constitute about two-thirds of
minimum wage workers.” The current federal minimum
wage is $7.25 per hour, which means that a fulltime
minimum wage worker typically earns under $15,000
annually. The National Women's Law Center estimates that

an increase in the federal minimum wage would benefit
over 14 million female employees.?® Some cities and states
already have taken the lead on enhancing minimum
wage; 23 states and the District of Columbia mandate
minimum wage rates that are higher than the federal
rate and multiple cities also offer higher minimum wage.
Most notably, Seattle’s City Council recently signed into
law a $15 per hour minimum wage, effective April 2015.

THE EVER-PERSISTENT PAY GAP
Although increased wages for female-dominated jobs will
in turn provide increased earnings to women, a recent
study reveals that the need for equal pay for equal work
remains at the heart of gender wage disparities. An April
2014 study by the Institute for Women’s Policy Research
found that men are earning more than women even
when they work in women-dominated jobs.” A recent
analysis of the compensation rates of 23,000 male and
female corporate executives suggests one reason for this
phenomenon is employer discrimination in promotion
and pay practices. The analysis demonstrates that the
pay gap between a women executive and her male
counterparts was greater when she worked under a male
executive and increased even more if that male executive
was older.” Such discrimination serves only to thwart
collective efforts to improve women’s relative positions in
the work force. More women in management roles would
likely alleviate much of this form of discrimination, but
the issue is circular because such discrimination is playing
a significant role in dampening the potential for women
leadership. Thus, legislation, judicial advocacy and
enforcement will continue to be essential mechanisms
for achieving gender equality in the U.S. workforce.
Undoubtedly, private employers likewise play an
important role in efforts to eliminate gender disparities.
Those employers intentionally seeking to underpay
women workers very likely constitute a minority.
Instead, an employer may discover wage disparities
within the organization have existed over time without
being able to point to a specific root. Many employers
have taken proactive measures to uncover and
address gender disparities in the workplace, including
conducting voluntary self-audits of pay and promotion
practices, standardizing those practices, and increasing
transparency among management and employees.
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. 4Confirmation Bias:
lfthas to be believed

Understanding the pitfalls of our inclination to
confirm what we already believe can lead us to make
better decisions and treat others more fairly.

By Dr. John G. McCabe

I'was at a conference recently and overheard a discussion
among a small group of older male lawyers. They
were complaining that the associates in their firms,
particularly the female associates, did not seem to have

But, as I would soon realize, my expectations of their
attitudes may have been the problem, as well.

It was not until later when I was speaking to two
female lawyers, a young partner and a fourth-year

the same powerful work ethic as they did when they

were associates. Dr. John McCabe is a cognitive psychologist and consultant with DOAR Litigation

Consulting in Los Angeles, where he conducts research projects, assists with jury
selection and witness preparation, and coordinates with graphics creation and trial
presentation. He has been published in Of Counsel, The Daily Journal, and TortSource,
as well as several academic journals. He may be reached at (310) 963-7155 or at
jmccabe@doar.com.

I have researched and written several articles on gender
bias in law firms, so what these lawyers were saying only
confirmed what I already believed: many older male
lawyers can be contemptuous of young female lawyers.
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associate from a large firm, that I realized my mistake.
I had fallen prey to one of the most prevalent biases
in human cognition, the confirmation bias. The
confirmation bias is the tendency of humans to seek or
notice only information that corroborates, rather than
contradicts, what we already believe.

I told these two women lawyers about what these old
codgers had said about the young female associates
in their firms. I also offered a possible explanation:
technology has changed the nature of the legal
profession. Although I am sure that these older male
lawyers were made to work very long hours when they
were associates, when they went home, the day was over.
Today, clients demand 24/7 access to their legal team.
And these days, with iPhones, Blackberrys, the Internet,
e-filing, etc., lawyers are able to produce much more
work, much faster than when these older male lawyers
cut their teeth using typewriters and carbon paper. For
young lawyers today, the day never really ends. Thus,
when these older male lawyers see the young female
associates heading home at 5:30, they may not be aware
that these associates are going home, spending an hour
or two with their families, but then continuing to work
from home.

The partner agreed that technology had changed the
legal profession, but then added, “What’s funny is that
we say those things about the first-year associates all
the time!” The fourth-year associate smiled broadly and
nodded in agreement.

But while these older gentlemen were attacking
their younger female counterparts, what they were
saying could also be seen as a way of reinforcing their
own group identity. As social psychology teaches us,
denigrating members of the out-group (people with
whom we do not identify) strengthens the bonds of
the in-group (those with whom we do identify). Think
of how many times you have heard your Democrat
friends railing against Republicans, or vice versa. We
define ourselves, in part, by what we are not. Because
they were older and male, these lawyers shared part
of their identity and telling condescending stories

What they were saying could also be seen as a way of
reinforcing their own group identity

Being mindful

of confirmation

bias keeps us
intellectually
honest, increases
the likelihood of
fair outcomes and
can also help us to
be more persuasive.

about those younger female associates strengthened
their bond.

The exact same dynamic was present with the young
female partner and the fourth-year associate. They
question the work ethic of first-year associates to each
other to bolster their membership in their group, those
who have already put in years of hard work at the firm.
The truth is that to some extent we all do this. It is
human nature.

But just because something is a natural tendency
does not mean it is necessarily beneficial. In fact,
understanding the pitfalls of our natural inclination
to confirm what we already believe and to see the
world as “us and them” can lead us to make better
decisions and treat others more fairly. More importantly,
understanding these dynamics can also make us far
more persuasive. So how can we tell when we are lapsing
into thinking that is unfairly biased against another
group? It starts with our stories.

Stories are vitally important to the way we understand
our world and share it with others. Our stories have
characters, heroes and villains, settings, plots that roll
out over time, conflicts, and sometimes resolutions. We
often have stories in common with those with whom
we share some aspect of our identity. For example, if I



started a story by saying, “Yesterday I was at the DMV
and ..” the listener would assume that the story was
likely going to involve bureaucrats, incompetence and
frustration. We are all aware of this story about the
DMV, even if we have never had such an experience.
It is no surprise that Matt Groening, creator of The
Simpsons, who wanted the characters Patty and Selma
to be unlikeable, made them DMV employees. Stories
are a way that we understand ourselves, as well. We are
characters in our own stories.

As psychologists Roger Schank and Robert Abelson
(1995) put it, “Storytelling and understanding are
functionally the same thing”

It is also important to realize that we like our stories.
They comfort us. They let us believe that we have a good
handle on our world.

So when new information comes in that aligns with
our existing stories, like my story about how many older
male lawyers are biased against young female lawyers,
the information is readily accepted. It fits. It confirms
and reinforces the story. The same is likely true of older
male lawyer’s stories about younger female lawyers’ work
ethic, as well as the conference’s young women lawyers’
stories about first-year associates. We pay attention to
information that confirms the story, while information
that contradicts the story is ignored or rejected.

Far more interesting is when the new information
conflicts with our stories, but, for some reason, be it
the credibility of the source or appeal to another of our
stories, we cannot ignore or reject it.

This is the flexion point of persuasion, when
instead of ignoring or rejecting the new information,
we change our stories to accommodate the new
information or perspective.

Consider same-sex marriage. Seven years ago, in 2008,
a majority of Californian voters supported Proposition
8, which in effect defined marriage as a union between
a man and a woman. Six years later, a majority of
Californians support same-sex marriage. This shift has
been replicated in dozens of states. What changed? A lot
of things: Prominent Americans came out of the closet,

as did members of many American families. It is harder,
though not impossible, not to identify with members of
your own family. Media portrayals of gays and lesbians
also changed from strange and exotic characters, with

We like our stories. They comfort
us. They let us believe that we
have a good handle on our world.




whom most did not identify, to ordinary people, with
ordinary problems. In a short period of time, the story
changed. Instead of being perceived by the majority as
wanting special treatment or forcing the majority to
validate gays and lesbians by granting them the right
to marry, gays and lesbians became like everyone else,
seeking what everyone else had — the right to marry the
person they loved. At this point, most Americans favor
allowing same-sex couples to marry (55%, Gallup, May
8-11,2014). For most of us, particularly younger people,
gays and lesbians are no longer the “other;” a denigrated
out-group. They are just like us, part of our in-group.

This is an example of a process which social
psychologists call Minority Influence. One of the leading
scholars in the field is Dr. William Crano, who recently
wrote a book called The Rule of Influence: Winning when
you are in the minority (2012, St. Martin’s Press). For full
disclosure, Dr. Crano was a professor of mine while I
was a doctoral student. The first of Dr. Crano’s rules for
influencing the majority, that is, getting the majority
to reject their stories rather than the new information
or perspective, is to find a way for the minority to
identify with the majority, and vice versa. The more we
identify with someone, the more we allow ourselves to
be influenced by them.

This change in attitudes about same-sex marriage
would not have been possible if people had simply
sought out information that confirmed their existing
beliefs and continued to reject the information that
did not fit with their stories. Not succumbing to the
confirmation bias allowed for what many consider an
increasingly fair outcome.

Being mindful of the confirmation bias, in addition
to keeping us intellectually honest and increasing the
likelihood of fair outcomes, can also help us to be more
persuasive. The key is to focus on the stories in the heads
of the people we hope to influence. This is done through
a process called intellectual empathy, meaning seeing
the world through the others’ eyes, hearing through
the others’ ears, understanding the stories in their
heads. It is not necessarily easy to do. We tend to focus
on the story we want to tell, when what we really need

The exact same dynamic was present with the young
female partner and the fourth-year associate

When you understand
the stories in the
others’ heads, it
becomes much
easier to tailor facts
and arguments to
emphasize your
common identity.

to do is to focus on the story that they will hear, given
their pre-existing stories. With practice, intellectually
empathizing can become second nature. Once you
understand the stories in the others’ heads, it becomes
much easier to tailor facts and arguments to emphasize
your common identity with the people you are trying to
influence. As a result, your perspective is less likely to
be rejected due to the others’ confirmation biases. It is
at this point that we can change their stories.

It may be that the older male lawyers I overheard at
the conference were in fact biased against the young
female lawyers at their firms. It is also possible that their
condescending remarks about female associates, while
reinforcing their in-group identity as older, male lawyers,
actually reflect and affect their interactions with these
associates and perpetuate gender bias in the legal industry.
It is likely that once they believed the story about their
female associates’ lax work ethic, they only noticed the
information that confirmed that story. There really is no
way of knowing. I only overheard a small portion of their
conversation. What I do know is that the conversation
with the young female partner and fourth-year associate
made me aware of my own confirmation bias. I had a
belief and for that reason more than any other I was
looking for and found information that confirmed my
stories. If our goal is to make better decisions, promote
fair outcomes, and be more persuasive, that is something
we all must guard against.
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Call for entries:
NAWL 2015 Selma Moidel Smith
Law Student Writing Competition

Since 1899, NAWL has served as an educational forum and active voice for
the concerns of women lawyers in this country and abroad. Through its
programs and networks, we provide the tools for women in the profession
to advance, prosper and enrich the profession. Reaching out to students,
NAWL established the annual Selma Moidel Smith Law Student Writing
Competition to encourage and reward original law student writing on issues
concerning women and the law. The 2015 competition is under way. Rules
for submission are as follows:

TOPICS: Entrants should submit a paper on an issue concerning women’s
rights or the status of women in the law. The most recent winning paper
was “How Federal Sex Discrimination Policy Has Diminished the Role
of the Crimial Justice System in Combatting Sexual Violence,” written by
Danielle Elizabeth DeBold, New York University School of Law (Please
view paper at www.nawl.org).

QUALIFICATIONS: Essays will be accepted from students enrolled at
any law school during the 2014-15 school year. The essays must be the law
student author’s own work and must not have been submitted for publication
elsewhere. Papers written by students for coursework or independent study
during the summer, fall or spring semesters are eligible for submission.
Notwithstanding the foregoing, students may incorporate professorial
feedback as part of a course requirement or supervised writing project.

FORMAT: Essays must be double-spaced in 12-point, Times New Roman
font. All margins must be at least one inch. Entries must not exceed 15 pages
of text, excluding notes, with footnotes placed as endnotes. Citation style
should conform to The Bluebook - A Uniform System of Citation. Essays
longer than 15 pages of text, excluding notes, or those that are not in the
required format may not be read.

JUDGING: NAWL designees will judge the competition. Essays will be
judged based upon content, exhaustiveness of research, originality, writing
style and timeliness.

QUESTIONS: Questions regarding this .
competition should be addressed to Liz Stuewe Entries must

at stuewel@nawl.org. be received by
SUBMISSION AND DEADLINE: Entries
must be received by May 1, 2015. Entries received M ay 1, 2015.
after the deadline will be considered only at the

discretion of NAWL. Entries must provide a cover letter providing the title of
the essay, school affiliation, email address, phone number and mailing address.
Entries must be submitted in the following format: email an electronic version

(in Microsoft Word or PDF format) to stuewel@nawl.org.

AWARD: The author of the winning essay will receive a cash prize of $500.
NAWL will also publish the winning essay in Women Lawyers Journal in

Fall 2015.
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By Kimberly Alford Rice

THERE ARE MANY WAYS LAW FIRMS AND LAWYERS CAN DEVELOP A ROBUST INTERNET
MARKETING PRESENCE that will lead directly to client retentions. According to the Association for Corporate
Counsel, 67 percent of its members refer regularly to the Internet to research potential outside counsel. While that
may surprise some, the fact is business beyond belief is happening online, and with the impact of social media, it
continues to increase.

Reports show that “content is king” when it comes to creating a path to your or your firm’s website — the first step
toward client conversion. We know that the more often content is added, refreshed and changed on a website, it not

Kimberly Alford Rice is principal of KLA Marketing Associates (www.klamarketing.net), a business
development advisory firm focusing on legal services named “Best of 2012"” by The Legal Intelligencer.
As a law marketing authority, Rice helps law firms and lawyers develop practical business development
and marketing strategies. Additionally, she provides career management services to lawyers in
transition. Contact her at 609.458.0415 or via email at kimberly@klamarketing.net
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Use your business and professional activities, such as publishing
articles, to change the information on your social media pages

only rises on Google’s ranking but the firm experiences
more inquiries and activity.

Here are some important things to do to keep your
website consistently content fresh:

KEEP YOUR PROFILES CURRENT. Not only do
you want to maintain an accurate and current website
biography/profile, you must also keep your social media
profiles such as LinkedIn up to date.

If you are an active networker and engaged in business
and professional organizations, opportunities abound
for updating your bio.

« Making a professional move (new firm; new title;
ascending to leadership)

 Joining a new organization

Maintaining a blog will, over time, be
an effective credentialing tool as well as
highly useful SEQO as it gives Google a
reason to constantly index your site.

Who uses social media?*
Total number of users:

PERCENT OF LINKEDIN: TWITTER: 232
ADULTS ONLINE 238+ MILLION MILLION MONTHLY
USERS ACTIVE USERS

« Assuming a committee leadership role in a trade/legal/
business association

o Receiving any type of award

« Published works

» Giving a presentation

« Earning a new professional designation/certificate
« Pro bono cases

o A noteworthy case settlement and/or verdict.

BLOGGING. The more, the better. Not only does
blogging provide a platform for demonstrating a lawyer’s
areas of expertise, it can also serve as a repository of
relevant content to which you refer clients, contacts, key
influencers, media and anyone who has a need to learn
more about a particular area of your practice. Maintaining
a blog will, over time, be an effective credentialing
tool as well as highly useful SEO (i.e. Search Engine
Optimization: a tool for getting traffic from search
results on search engines) as it gives Google a reason to
constantly index your site. It's a must do!

WINS/SETTLEMENTS. While some lawyers shy
away from heralding their own successes, listing a

FACEBOOK: 1.19 GOOGLE+: 300
BILLION MONTHLY MILLION MONTHLY
ACTIVE USERS ACTIVE USERS

* Compiled by Jaffe



noteworthy win/settlement is a means to an end - and is
key to building a robust Internet presence. Clients want
lawyers who are successful to represent them and it is
in the Wins/Settlement section of your website that you
can easily do that.

PUBLICATIONS. If you write for a publication, you
should load the published work on the website and also
push out the URL to your social media channels. It’s an
easy hit and helps to the end goal.

LINKEDIN GROUPS. Though all of us are busy,
selecting one or several LinkedIn groups that gathers
like-minded lawyers/professionals around an interest,
and you have just found a fabulous way to gain traction
in developing a strong Internet presence. It is in the LI
groups that you can begin a discussion about a topic you
know well and/or are seeking additional information on.
In groups, not only can you begin a discussion but you
can also comment on others’ discussion wherein you
develop a status as a “Top Contributor” m

For more ideas of how to generate new content on your
website, check out the Content Creation Blackbook.
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MEMBER NEWS

Tonucci appointed to

Glastonbury Town Council

Cara C. Tonucci, an associate at McCarter & English, Hartford,
Conn., was appointed to the Town of Glastonbury Town
Council. She was appointed to fill the seat of Timothy P. Coon
who is leaving to serve as a colonel in the U.S. Army Reserve.
Tonucci also serves on the Downtown Hartford YMCA Board
of Advisors and as a member of the Water Pollution Control
Authority for the Town of Glastonbury.

At McCarter & English, Tonucci serves in the product liability group, defending corporate
clients in asbestos, complex commercial and product liability litigation.

Retired AT&T
counsel enters
new old phase

When Merrie Cavanaugh retired from
AT&T as associate general counsel
she closed an old door and opened
an older one. Thirty years earlier,
Cavanaugh had begun her career
advocating for children. She was an
investigator for the Texas Department
of Family and Protective Services.

Cavanaugh finds herself once
again advocating for children -
now as director of development for
Texas Loves Children Inc. TLC is a
nonprofit organization that works to
improve the quality of legal services
received by abused or neglected
children. It provides resources,
training and expertise to attorneys
who represent them.
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Yellen and Epps named
influential educators

David Yellen and JoAnne Epps were named to The
National Jurist’s 2014 List of 25 Most Influential
People in Legal Education. Yellen (No. 5) is Dean of
Loyola University Chicago School of Law. He was
recognized for his service on the ABA’s Task Force
on the Future of Legal Education and the ABA’s
Standards Review Committee. Epps (No. 21) is dean
of Temple University, James E. Beasley School of Law.
She was recognized as “an innovator ... pushing to
reconfigure law schools to be individualized to meet
the particular needs of their students”
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Heggie and Gust
speak to NWSB

Corinne C. Heggie and Jennifer
Gust, both partners with Hinshaw
& Culbertson LLP, recently gave the
presentation, “Diversity in the Legal
Profession and the Impact of Statutory
Amendments in the Advancement of
Women” to the Northwest Suburban
Bar Association in Palatine, Ill. Heggie
concentrates her practice in the
insurance field. Gust concentrates her
litigation practice representing parties
in insurance disputes.

GENDER EQUALITY I

CHALLENGE
BUILDING A 21" CENTURY WORKPLACE

NAWL Sponsors AT&T, Duane
Morris, and Latham & Watkins LLP
were recognized by Gender Equality
Principles: More Information visit
nawl.org or go to: bit.ly/nawl100-1

> Keep us informed
Contribute your member news via email to Laura
Williams at williamslaura2000@hotmail.com.
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Kristin Sostowski
named to Forty under 40

Kristin D. Sostowski, a director in the Gibbons PC Employment & Labor Law
Department was selected by NJBIZ, the New Jersey weekly business newspaper, as
one of its “Forty Under 40” for 2014. NJBIZ’s “Forty Under 40” recognizes those who
make an exceptional commitment to their professional achievement, but also to their
local communities and to strengthening the business environment in the state.

Sostowski was recognized for work on behalf of employers, supporting the long-
term growth and success of businesses throughout the state by helping clients
ensure compliance with state and federal laws governing the workplace. She was also
recognized for her leadership, both at the firm and at numerous organizations devoted
to women attorneys, including NAWL.

At Gibbons, Sostowski counsels clients in all phases of the employment relationship, including compliance with federal
and state workplace laws, pre-litigation risk avoidance, and defense of workplace-related disputes. She represents

companies and managers in employment litigation in state and federal courts and agencies, with an emphasis on
discrimination, harassment, retaliation and whistleblower matters.

Amalfe featured in
Law 360 series

Christine A. Amalfe, Chair of the Employment & Labor
Law Department at Gibbons P.C. and Co-Founder of
the Gibbons Women’s Initiative (GWI), was featured in
Law360’s “Female Powerbrokers Q&A” series.

In her Q&A, Amalfe discussed the challenges facing
women in the law, outlined the Gibbons Women’s
Initiative and gave advice to junior attorneys.

Law360, an online news source, covers litigation
and transactions involving the world’s top 2,000
companies, as well
as broad legislative
and judicial
developments and
news about the
nation’s 250 leading
law firms. Its “Female
Powerbroker Q&A”
series, has been
ongoing since
November 2013.
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Essandoh writes
on diversity

“Keeping Watch at the Gate to Implement Diversity,
Inclusion” an article by Virginia G. Essandoh, chief
diversity officer at Ballard Spahr, is featured on The
Legal Intelligencer Website. Essandoh is responsible
for overseeing, implementing and providing strategic
leadership to Ballard Spahr’s diversity initiatives and
provides guidance and tactical support to the Ballard
Women affinity group.

To view the article go to legalintelligencer.com
(requires free signup). Registered users, go here:
bit.ly/nawl100
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INSTITUTIONAL MEMBERS AND SUSTAINING SPONSORS

Thanks to our Institutional
Members and Sustaining Sponsors

Our institutional members and our Sustaining Sponsors support the professional development of their women lawyers

and they also help NAWL conduct substantive research related to women lawyers and the entire legal profession.

With their help, NAWL is able to provide women lawyers with a national network of support, a platform for business
development and professional mentoring. Their support helps NAWL keep its membership fees, programming

and continuing legal education at an affordable rate.

LAW FIRMS

Arent Fox LLP
arentfox.com

Andrews Kurth LLP
andrewskurth.com

Beveridge & Diamond PC
bdlaw.com

Bodyfelt Mount LLP
bodyfeltmount.com

Bondurant Mixson & Elmore LLP
bmelaw.com

Blake, Cassels & Graydon LLP
blakes.com

Brown & James PC
brownjames.com

Clyde & Co.
clydeco.com

Cooley LLP
cooley.com

Crowell & Moring LLP
crowell.com

Dechert LLP
dechert.com

Dorsey & Whitney LLP
dorsey.com

Debevoise & Plimpton LLP
debevoise.com

Dickstein Shapiro LLP
dicksteinshapiro.com

DLA Piper
dlapiper.com

Drinker Biddle & Reath LLP
drinkerbiddle.com

Duane Morris LLP
duanemorris.com

Estes Okon Thorne &
Carr PLLC
taberestes.com

Faegre Baker Daniels LLP
faegrebd.com

Fenwick & West LLP
fenwick.com

Frommer Lawrence &
Haug LLP
flhlaw.com

Gibbons PC
gibbonslaw.com

Goodwin Procter LLP
goodwinprocter.com

Gordon & Polscer LLC
gordon-polscer.com

Greenberg Traurig LLP
gtlaw.com

Haynes and Boone, LLP
haynesboone.com

Hinshaw & Culbertson LLP
hinshawlaw.com

Katten Muchin Rosenman LLP
kattenlaw.com

Kilpatrick Townsend &
Stockton LLP
kilpatricktownsend.com

Labaton Sucharow LLP
labaton.com

Larson King, LLP
larsonking.com

Latham & Watkins LLP
lw.com

Lewis Rice & Fingersh LC
lewisrice.com

Linklaters LLP
linklaters.com

Littler Mendelson P.C.
littler.com

Manatt Phelps & Phillips LLP
manatt.com

Mayer Brown LLP
mayerbrown.com

McCarter & English LLP
mccarter.com

McDermott Will & Emery LLP
mwe.com/

McDonnell & Associates PC
mcda-law.com

McGuireWoods LLP
mcguirewoods.com

Nukk-Freeman & Cerra PC
nfclegal.com

Perkins Coie LLP
perkinscoie.com

Pinckney Weidinger Urban &
Joyce LLC
pwujlaw.com

Proskauer Rose LLP
proskauer.com

Riker Danzig Scherer Hyland &
Perretti LLP
riker.com

Saul Ewing LLP
saul.com

National Association of Women Lawyers® : the voice of women in the law®



Schoeman Updike Kaufman &
Stern LLP
schoeman.com

Sidley Austin LLP
sidley.com

Simmons Hanly Conroy
hanlyconroy.com

Steptoe & Johnson LLP
steptoe-johnson.com

Strasburger & Price LLP
strasburger.com

Sutherland Asbill & Brennan LLP
sutherland.com

Vinson & Elkins LLP
velaw.com

Winston & Strawn LLP
winston.com

LAW SCHOOLS

Chapman University School
of Law
chapman.edu/law

Loyola University Chicago
School of Law
luc.edu/law

Northeastern University School
of Law
northeastern.edu/law

University of Minnesota Law
School
law.umn.edu

BAR ASSOCIATIONS

Arizona Women Lawyers
Association
awla-state.org

California Women Lawyers
cwl.org

Florida Association for Women
Lawyers
fawl.org

Georgia Association Black
Women Attorneys
gabwa.org

Lawyers Club of San Diego
lawyersclubsandiego.com

New Hampshire Women’s Bar
Association
nhwba.org
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Oregon Women Lawyers
oregonwomenlawyers.org

Rhode Island Women’s Bar
Association
riwba.com

South Carolina Women Lawyers
Association
scwla.org

Women'’s Bar Association of
Massachusetts
womensbar.org

CORPORATE LEGAL
DEPARTMENT

ACE Group
acegroup.com

Alistate Insurance Co.
allstate.com

Altria Client Services
altria.com

Boston Scientific Corp.
bostonscientific.com

Con Edison
coned.com

Daymon Worldwide
daymon.com

Deloitte LLP
deloitte.com

E. I. du Pont de Nemours and Co.
dupontlegalmodel.com

Knowledge Strategy Solutions LLC
KnowledgeStrategySolutions.com

Marsh & McLennan Cos.
mmc.com

MetLife Inc.
metlife.com

Microsoft Corporation
microsoft.com

Pitney Bowes Inc.
Pitneybowes.com

Prudential Financial Inc.
prudential.com

TIAA-CREF
tiaa-cref.org

Thomson Reuters
thomsonreuters.com

USAA
usaa.com
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2015 SUSTAINING SPONSORS

PLATINUM SPONSOR

Wal-Mart Stores Inc.

GOLD SPONSORS

Debevoise & Plimpton LLP

Frommer Lawrence &
Haug LLP

Sidley Austin LLP

Thomson Reuters

SILVER SPONSORS

Andrews Kurth LLP

Cooley LLP

Dickstein Shapiro LLP

DLA Piper

Drinker Biddle & Reath LLP
Greenberg Traurig LLP
Hinshaw & Culbertson LLP

Mayer Brown

McCarter & English LLP
McDermott Will & Emery LLP
McGuireWoods LLP

Pitney Bowes Inc.

Skadden, Arps, Slate, Meagher &
Flom LLP

USAA

BRONZE SPONSORS

Allstate Insurance Company
Arent Fox LLP

Beveridge & Diamond PC
Blake, Cassels & Graydon LLP
Brown and James PC
Chadbourne & Parke LLP
Crowell & Moring LLP
Daymon Worldwide

Duane Morris LLP

Faegre Baker Daniels LLP
Gibbons PC

Goodwin Procter LLP
Kilpatrick Townsend & Stockton LLP

Haynes and Boone, LLP
Latham & Watkins

Larson King LLP

Littler Mendelson PC

Manatt, Phelps & Phillips, LLP
MetLife Inc.

Microsoft Corporation

Perkins Coie LLP

Proskauer Rose LLP
Prudential Financial Inc.
Schoeman Updike Kaufman & Stern LLP
Simmons Hanly Conroy

Wilmer Cutler Pickering Hale & Dorr LLP



NEW MEMBER LIST

NAWL welcomes new members

Membership in the National Association of Women Lawyers has many advantages, among them, opportunities
for continuing legal education, the Women Lawyers Journal, leadership development and professional networking
with other members. Please welcome these new members who joined to take advantage of these and the many other

services provided by NAWL.

ARIZONA ARKANSAS

Stacie E. Bertucci
Sam’s Club
Fayetteville, AR

Brenna Carpenter
Sandra Day O’Connor
College of Law
Scottsdale, AZ

Lauren Ann Crawford
Ogletree Deakins Nash
Smoak & Stewart PC

CALIFORNIA

Kimberly Arouh

Phoenix, AZ
g Buchanan Ingersoll &

Fargol Ghadiri SROO%e_y LLPCA

Arizona Summit Law School an DIego,

Toll AZ

areser Beth K. Baier
The Walt Disney Co.
Monrovia, CA

The Tenth Annual General Council Institute got off to a great start with the icebreaker
topic “Leaders As Negotiators: How To ‘Win’ Without Fighting.”

Photo: Marty Morris/MPM Photography LLC
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Bri Corinsh
Columbia Law School
Tustin, CA

Leanne Ewing
Chapman University
Costa Mesa, CA

Karissa Nacole Harden
Los Angeles, CA

Anne-Kathrin Kroemer
Esurance an Allstate Company
San Francisco, CA

Karen Mejia
Whittier Law School
Santa Ana, CA

Yvonne Ruiz
Law Offices of Lori Clark Viviano
San Diego, CA

Juliette Vanessa Smith
Smartrise Engineering Inc.
Sacramento, CA

CONNECTICUT

William Bohonnon
University of Connecticut
School of Law

Westport, CT

DELAWARE

Martha L. Rees
DuPont Co.
Wilmington, DE

DISTRICT OF COLUMBIA

Erin Atkins
Arent Fox LLP
Washington, DC

Stacey Bosshardt
Department of Justice
Environment & Natural
Resources Division
Washington, DC

Danica L. Brown
Howard University School of Law
Washington, DC

Ugooma Daniel

American University
Washington College of Law
Washington, DC

Sasha De Cruise
Howard University School of Law
Washington, DC

Remy Denner
Georgetown University Law Center
Washington, DC
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Tamari Lagvilava

The George Washington
University Law School
Washington, DC

Victoria Stark Mansoor
Howard University School of Law
Washington, DC

Brittney R. McClain
Kutak Rock LLP
Washington, DC

Jennifer Moore
Howard University School of Law
Washington, DC

T. Monique Peoples

U.S. Department of Justice
Environmental Defense Section
Washington, DC

Engedaye Z. Polk
Belstar Capital Limited
Washington, DC

Nadine Williams
Georgetown University Law Center
Washington, DC

FLORIDA
Elisabeth Allison
Levin College of Law
University of Florida
Gainesville, FL

Daniela Ferro
Foreman Friedman PA
Miami, FL

Ashley Christine Fuxa
St. Thomas University
School of Law

Miami, FL

Ariel J. Ladner

Florida A&M University
College of Law
Boynton Beach, FL

Princess Gabrielle Manasseh
University of Miami Law School
Coral Gables, FL

Melissa Olive Milford
University of Florida
Levin College of Law
Gainesville, FL
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GEORGIA

Stephanie J. Campbell

Mercer University School of Law
Macon, GA

Shaquana Ellison
Lawrenceville, GA

Cheryl L. Haas
McGuireWoods LLP
Atlanta, GA

Eileen Nicole Moorman
John Marshall Law School
Lithonia, GA

Kayla Pansy
University of Georgia
School of Law
Athens, GA

Amber Cecile Saunders
Saunders Law Group
Atlanta, GA

ILLINOIS

Monique Marie Altman

The John Marshall Law School
Chicago, IL

Jennifer DiVincenzo
The John Marshall Law School
Chicago, IL

Lisa L. Fan

The University of Chicago
Law School

Darien, IL

Khari Alexis
Fischer-Pratt
Chicago, IL

Amanda R. Gray
Valparaiso University
School of Law

Tinley Park, IL

Jasmina Hamulic

Loyola University Chicago
School of Law

Chicago, IL

Myka Hopgood

Dykema Gossett
Chicago, IL
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The Fabric of
Our Firm 4

We are proud to lead NAWL's
Women in Environmental & Energy
Law and Litigation Affinity Groups.

BEVERIDGE <&
& DIAMOND:.

bdlaw.com

The National Association
of Women Lawyers

Brown & James applauds the
work of NAWL and their
mission to support the
progress of women lawyers
and women'’s legal rights.

BROWN&JAMES®

LAW FIRM

www.brownjames.com (314) 421-3400
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NEW MEMBER LIST

Yuan-Ying “Ying” Hsu
McGuireWoods LLP
Chicago, IL

Ann Lee
The John Marshall Law School
Chicago, IL

Lolitha Keyanna McKinney
US Small Business Administration
Homewood, IL

Justine Miele
The Walsh Group
Chicago, IL

Brittani Ojogho
Northwestern University
School of Law

Chicago, IL

Julia Prochazka
Northwestern University
School of Law

Chicago, IL

Shareen Sarwar
The John Marshall Law School
Chicago, IL

Melissa Schopfer
Simmons Hanly Conroy LLC
Alton, IL

Jamie Lynne Swanson
John Marshall Law School
Chicago, IL

Shelby Renee Vcelka
Syracuse University
College of Law
Darien, IL

Taylor Nicole Votek
University of Chicago
Law School

Chicago, IL

INDIANA

Mary Mancuso

Indiana University Maurer
School of Law
Bloomington, IN

Elizabeth Joy Tao

Indiana University Maurer
School of Law
Bloomington, IN
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LaWanda Ward

Office of Professional
Development

Indiana University Robert H.
McKinney School of Law
Indianapolis, IN

MASSACHUSETTS
Lauren Caverly
Charles Schwab
Swampscott, MA

MARYLAND

Shauna C. Bryce

Bryce Legal Career Counsel
Annapolis, MD

Tia M. Carter-Jenkins
The Brickman Group
Rockville, MD

Elisa Chen
University of Virginia
School of Law
Gaithersburg, MD

MICHIGAN

Theresa Antonina Munaco
University of Michigan
Law School

Ann Arbor, Ml

Alysha Naik
University of Michigan
Law School

Ann Arbor, Ml

Tara Parker
Legal Services of
Eastern Michigan
Flint, Ml

Carmen Reyes
Clarkston, Ml

MINNESOTA

Alysha Bohanon
University of Minnesota
Law School

Champlin, MN

Cassandra Fenton
University of Minnesota
Law School
Minneapolis, MN
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MISSOURI

Olivia Lee Jones
Washington University
School of Law

St. Louis, MO

Martha Means
City of Kansas City Missouri
Kansas City, MO

NEBRASKA

Hannah Mae Archuleta
Creighton University
School of Law

Omaha, NE

NEW JERSEY

Hope R. Blackburn

Jersey City Board of Education
Jersey City, NJ

Katherine Farley

Riker Danzig Scherer Hyland
Perretti LLP

Morristown, NJ

Misbahul Fatima
Seton Hall School of Law
Elmwood Park, NJ

Jennifer N. McCracken
Widener University
School of Law
Monroeville, NJ

Courtney Ozer
Unilever United States Inc.
Englewood Cliffs, NJ

Brenda Rivera

University of Pennsylvania
Law School

Totowa, NJ

NEW YORK

Taifha Natalee Baker
Georgetown University Law Center
Jamaica, NY

Jennifer Bankston
Labaton Sucharow LLP
New York, NY

Erin Rose Bauwens
Law Student
Syracuse, NY

Allison Benz
Brooklyn Law School
Brooklyn, NY

Irene Marie Blumberg
Brooklyn Law School
Brooklyn, NY

Julia L. Brickell
H5
New York, NY

Ingrid Busson-Hall
Morgan Stanley
New York, NY

Alissa Marie Cardillo
Brooklyn Law School
Farmingdale, NY

Elizabeth Carter
JAMS
New York, NY

Stefanie Chan
New York University
School of Law
New York, NY

Zoe Donlon
New York, NY

Susan Flannery
MetLife Inc.
New York, NY

Joanna Goldenstein
KPMG LLP
New York, NY

Sarah Julian

New York University
School of Law

New York, NY

Lisa G. Kohn
Girl Scouts of the USA
Roslyn Heights, NY

Lauren Nevidomsky
University of Virgnia
School of Law
Plainview, NY

Hilary Orzick
Benjamin N. Cardozo
School of Law
New York, NY



Teresa O’Shea

Teresa O’Shea, Attorney at Law

North Bellmore, NY

Clarissa Palmer
Brooklyn Law School
Brooklyn, NY

Pamela Signorello
Troutman Sanders LLP
New York, NY

Gloria Spiak
MetLife Inc.
New York, NY

Katherine Laxton Tandler
New York University
School of Law

Brooklyn, NY

Bingxin Wu

New York University
School of Law
Brooklyn, NY

NORTH CAROLINA

Jadesola Adebo
Charlotte School of Law
Charlotte, NC

Katherine Alvarado
Charlotte School of Law
Charlotte, NC

Erika Jennifer Arce-Romero
Charlotte, NC

Monica Archie
Charlotte School of Law
High Point, NC

Maria G. Cardenas
Charlotte School of Law
Charlotte, NC

Jennifer Rae Coleman
Charlotte School of Law
Charlotte, NC

Candice L. Denlinger
Charlotte School of Law
Charlotte, NC

Tracy Johnson
Charlotte School of Law
Charlotte, NC
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Lauren Mistretta
Wake Forest University
School of Law

Winston Salem, NC

Kimberly Ohanuka
Charlotte School of Law
Charlotte, NC

Corie D. Pauling
TIAA-CREF
Charlotte, NC

Jennifer Polsky
Charlotte School of Law
Charlotte, NC

Nyrva Redmond
Charlotte School of Law
Charlotte, NC

Kendra Stark

Wake Forest University
School of Law

Winston Salem, NC

Samantha Thompson
Charlotte School of Law
Charlotte, NC

Ericka Christine Wallace
Charlotte School of Law
Charlotte, NC

Mary Elizabeth Watson
Charlotte School of Law
Charlotte, NC

Kristin Leann Wright

Charlotte School of Law
Charlotte, NC

NORTH DAKOTA
Kristen Garvey

DJ Chapman Law
Fargo, ND

OHIO
Neda M. Shaheen

DePaul University
Canton, OH

OKLAHOMA

Susan Rose Cunningham

University of Tulsa College of Law

Tulsa, OK
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WOMEN'S INITIATIVE

Duane Morris is proud to sponsor the
NATIONAL ASSOCIATION
OF WOMEN LAWYERS

The Duane Morris Women's Initiative was designed by and
for Duane Morris women attorneys to formally bring together
women lawyers throughout the firm to exchange ideas,
foster and expand business contacts and opportunities,
and enhance attorney development. The Initiative salutes
the NAWL Women Lawyers Journal as a vehicle for
discussing substantive issues impacting women in the law.

www.duanemorris.com

To learn more, please contact Sandra Jeskie at jeskie@duanemorris.com.

Duane Morris LLP — A Delaware limited liability partnership

Daymon

Worldwide

~

The Global Leader in Consumables Retailing

Daymon Worldwide is proud to
support the National Association

of Women Lawyers.

I Private Brand Development Strategy & Branding I Sourcing & Logistics

I Retail Services I Consumer Experience Marketing

For more information visit: www.daymon.com
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NEW MEMBER LIST

OREGON

Josie Sustaire
Roseburg, OR

PENNSYLVANIA

Alyssa Gerace

Pennsylvania State University
Dickinson School of Law
Mount Joy, PA

Kaitlin Halsell

Temple University James E.
Beasley School of Law
Philadelphia, PA

Ann Katherine Ultsch
Duquesne University
School of Law
McMurray, PA

SOUTH CAROLINA

Madi Ann Bakker

Ogletree Deakins Nash Smoak &
Stewart PC

Greenville, SC

TENNESSEE

Traci Connelly
Chattanooga, TN

Adrienne Elizabeth Coronado
Bass Berry & Sims PLC
Nashville, TN

Jane Ellen Kidwell
Belmont University
College of Law
Nashville, TN

TEXAS

Sarah Berry
Midlothian, TX

Maegen Marie Bradley
Thurgood Marshall
School of Law
Houston, TX

Alexis L. Espejel Martinez
Thurgood Marshall
School of Law

Houston, TX

Ellen Finlay
Jury Focus
Houston, TX

Britt Glass
Nix Patterson & Roach LLP
Austin, TX

Brittane L. Hamilton
Thurgood Marshall School of Law
Houston, TX

National Association of Women Lawyers® :

Urvashi Morolia
South Texas College of Law
Houston, TX

Brenda Resendiz
South Texas College of Law
Houston, TX

Sara Ann Scott
Hughes Roch LLP
Houston, TX

UTAH

Jordan Elizabeth Smith
Brigham Young University
J. Reuben Clark Law School
Springyville, UT

VIRGINIA

Gabriella E. Alonso
Washington & Lee University
School of Law

Lexington, VA

Annie Marie Anderson
Washington & Lee University
School of Law

Lexington, VA

Sheena Latisha Lewis
Chester, VA

Anshika Mehrotra
George Mason University
School of Law

Arlington, VA

Elizabeth Plowman
William & Mary Law School
Williamsburg, VA

Rebecca M. Varghese
Washington & Lee University
Lexington, VA

WEST VIRGINIA

Meagan Alise Preece
West Virginia University
College of Law
Morgantown, WV

WISCONSIN

Laura Ellen Schuett
Crivello Carlson SC
Milwaukee, WI

INTERNATIONAL

Therese Keelaghan
Cabinet Keelaghan
Aix-En Provence, France

Mansha Khemka
Paralegal
Mumbai, India

Twinkle Khemka
Paralegal
Mumbai, India

Estela Rodriguez Botello
Legarreta y Asociados SC
Mexico City, Mexico

Zoan Tanis Davila
Universidad de Puerto
Rico

Caguas, Puerto Rico

Suriya Cassis Jayanti
US Department of State
DPO AA

The Welcome Reception at the Tenth Annual General Council Institute was
a great place to meet new and catch up with old friends and colleagues.

Photo: Marty Morris/MPM Photography LLC
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NETWORKING ROSTER

Networking Roster

The NAWL Networking Roster is a service for NAWL members to provide career and business networking
opportunities within NAWL. Inclusion in the roster is an option available to all members, and is neither a solicitation
for clients nor a representation of specialized practice or skills. Areas of practice concentration are shown for

networking purposes only.

CALIFORNIA

Hope Anne Case

Sacks, Ricketts & Case LLP
1900 Embarcadero Road
Suite 110

Palo Alto, CA 94303
hcase@sacksrickettscase.com
650.494.4950

EEO

Kathleen “Kate” G.
McGuinness

Counselor Coaching

3910 Indian Way

Santa Ynez, CA 93460
kate@counselcoaching.com
CLT, WOM, SHI

PRACTICE AREA KEY
ACC Accounting
ADO Adoption

ADR Alt. Dispute
Resolution

ADV Advertising
ANT Antitrust

APP Appeals

ARB Arbitration
AVl Aviation

BDR Broker Dealer
BIO Biotechnology
BKR Bankruptcy
BNK Banking

BSL Commercial/ Bus. Lit.

CAS Class Action Suits

CCL Compliance
Counseling

CIV Civil Rights
CLT Consultant
CMP Compliance
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Elizabeth McNulty

Archer Norris PLC

4695 MacArthur Court
Suite 350

Newport Beach, CA 92660
emcnulty@archernorris.com
949.221.4645

PRL, CAS, CMP, EEO

Ellen A. Pansky

Pansky Markle Ham LLP
1010 Sycamore Ave.

Suite 308

South Pasadena, CA 91030
epansky@panskymarkle.com
213.626.7300

ETH

CNS Construction
COM Complex Civil
Litigation
CON Consumer
COR Corporate

CPL Corporate
Compliance

CRM Criminal

CUS Customs

DEF Defense

DIV Diversity & Inclusion
DOM Domestic Violence

EDR Electronic Discovery
Readiness Response

EDI E-Discovery

EDU Education

EEO Employment & Labor
ELD Elder Law

ELE Election Law

ENG Energy

ENT Entertainment
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COLORADO

Debra Sutton

Sutton Booker PC

26 W. Dry Creek Circle
Suite 375

Littleton, CO 80120
debra@suttonbooker.com
303.730.6204 Ext. 13
LIT

CONNECTICUT

Dana Gilland
Energizer

6 Research Drive
Shelton, CT 06484
dgilland@snet.net
203.944.5848

EPA Environmental
ERISA ERISA

EST Estate Planning
ETH Ethics & Prof. Resp.

EXC Executive
Compensation

FAM Family

FIN Finance

FRN Franchising
GAM Gaming

GEN Gender & Sex

GOV Government
Contracts

GRD Guardianship

HCA Health Care

HOT Hotel & Resort

ILP Intellectual Property
IMM Immigration

INS Insurance

INT International

INV Investment Services

Gail Gottehrer

Axinn Veltrop & Harkrider LLP

90 State House Square

Hartford, CT 06103

ggottehrer@axinn.com

860.275.8195
CAS, COM, EEO, LIT

Marla Susan Persky
WOMN LLC

190 George Washington

Highway
Ridgefield, CT 6877

marla@marlapersky.com

203.482.0192
CLT, COR

IST Information Tech/
Systems

JUV Juvenile Law
LIT Litigation
LND Land Use

LOB Lobby/Government
Affairs

MAR Maritime Law
MEA Media
MED Medical Malpractice

M&A Mergers &
Acquisitions

MUN Municipal
NET Internet
NPF Nonprofit
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The life of NAWL member Lesley Weber (1975-2013) was celebrated by
her friends and colleagues at the Tenth Annual General Council Institute

in New York last November.
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